Arab Bank Credit Cards Rewards Program Terms &
Conditions — Bahrain
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The terms and conditions related to Arab Bank Credit Cards
Rewards Program should be read in conjunction with the Terms
and Conditions of Issuance and Usage of Arab Bank Credit
Cards.

Unless the context requires otherwise:

-Words denoting one gender shall include all other genders;
-Words denoting the singular shall include the plural and vice
versa.

1. Definitions

Cardholders mean the primary Cardholders for the cards issued
from Arab Banks PLC — Bahrain and / or any of its branches,
who are qualified to enroll in the Arab Bank Rewards Program.

Bank means Arab Bank PLC - Bahrain and /or its branches

Points means points earned or redeemed (as the case maybe) in
relation to the AB Rewards Programs and in accordance with
these Terms and Conditions.

Rewards Program or AB Rewards Program means a program
initiated by Arab Bank to allow eligible cardholders to earn
points against each POS transaction and then to redeem these
points as stated in these terms and conditions.

Rewards means services, merchandise, vouchers, cash
voucher, coupons, discounts or any other form of rewards
offered by a Merchant Partner/The Bank which allows
Cardholder to redeem such Cardholder Points in relation
to the Rewards offered.

2. Rewards Program Eligibility

The AB Rewards Program is available for all Credit Cardholders
(VISA Platinum, VISA Gold, VISA Classic, MasterCard
Titanium, Visa Signature) under the Credit Card Terms and
Conditions applied by the Bank from time to time, Internet
Shopping Card, Corporate cards and Travel Mate Card are
excluded from subscription of AB Rewards Program. The Bank
has the right to amend/ change the eligibility criteria at any time
as it deems fit without any responsibility and / or liability on the
Bank and without the need for the customer’s approval
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3. Participating in the Program

All eligible Cardholder will be automatically registered for the
Rewards Program at the time of card issuance and all current
Primary card holders are eligible to participate in the program and
with immediate effect.

4. Supplementary cardholders

(@) Supplementary Cardholders will automatically be included in
the Rewards Program once the Supplementary Card is issued
to the Supplementary Cardholder. Supplementary Cards
cannot be enrolled separately from the Primary Card. All
current Supplementary cardholders are eligible to participate
in the program and with immediate effect.

(b) Supplementary Cards with shared limit accumulate Reward
Points in the Primary Card account. Cards with separate limit
accumulate points in a separate account; however, only the
Primary cardholder can redeem the Points.

5. Accrual of Points

(a) The Cardholder enrolled in the Rewards Program will accrue
points in the Rewards Program Account with each and every
retail purchase transaction performed and billed to the
Account through the use of the Card locally and
internationally. The Bank shall be entitled to change the
specific details of the accrual of the points at any time as it
deems fit without any responsibility and / or liability on the
Bank and without the need for the customer’s approval.

(b) In order to earn 1 reward point the cardholder is required to
spend as per the following table:

Card Type POS Spend Points
Visa Home Country | 1 BHD 1 Point
/ VISA Classic

Visa Gold 2 BHD 1 Point
Visa Platinum 1 BHD 1 Point
Visa Signature 1 BHD 1 Point
MC Titanium 1BHD 1 Point

(c) The Cardholder shall only be entitled to earn Reward Points
provided:
(i) The Account is active and not closed.
(i) The Card is not blocked or cancelled in accordance with
the Credit Card Terms and Conditions.
(iii) The Card is not expired.

(d) Accumulated points will be canceled in case of reversing the
related transaction.

(e) Transactions and payments made for governmental services
and those made for security brokers & dealers are all
excluded from the Loyalty Program “Arabi Rewards” and
will not grant the cardholder any points.
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6. Redemption of Points

(@) The Cardholder is able to view their current points balance
using the Bank’s internet banking portal — The amount shown
represents the total amount of points the customer is able to
redeem.

(b) The Cardholders can only redeem Points after reaching a
minimum fixed amount as determined by the Bank from time
to time.

(c) Cardholder’s may redeem their points by using the
redemption option made available on the banks internet
banking platform where the customer is able to redeem their
points for one of the redemption options offered by the bank.
As per the policies & procedures approved by the bank.

(d) The Cardholder will not be eligible for redemption of the
Points if the cardholder becomes delinquent or if the
cardholder is in breach of its obligations according to the
Credit Card Terms and Conditions as well as the Arab Bank
Rewards Program Terms and Conditions.

(e) The Bank reserves the right to amend the accrual matrix at any
time as it deems fit without any responsibility and / or liability
on the Bank and without the need for the customer’s approval

7. Cancellation of Card and Transfer of Points

(@ In case of voluntarily cancelation of the cards, the
accumulated points will be void and cancelled (in case of
holding one credit card)

(b) If a Cardholder has more than one Card eligible for the
rewards program and voluntarily cancels any of his / her
Cards, then the Cardholder shall be entitled to transfer the
unused Points from the cancelled Card to the other Card
eligible for this program.

(c) In case of card upgrade or downgrade, cardholder shall be
entitled to transfer the unused points in the rewards program
account (linked to the cancelled card) to the new card account.

( d) The transfer of unused Points as outlined in point 8 (b & ¢)
above is subject to these terms and conditions and the bank
reserves the right to adjust the points to be transferred
according to the Card type and the points accrual matrix. The
Bank also reserves the right to amend these terms and
conditions without any responsibility and / or liability on the
Bank and without the need for the customer’s approval.

8. Points Expiry

(a) Points earned and not redeemed will expire after 36 months
from the month it was earned in.

9. Rewards

(a) The Cardholder shall be entitled to redeem the Points. To Cash

balance to the card account.

LlE St .6

e 4350 LA dranall Ll dua) pe 2beial] diladl Jals aakicy (1)
daaall (o Al Bl goene da)ll Jio — Sl o)l
edlasiad

all ded ) Jsal o2l Lo Lladl Jagad d8Uad) slala ki (<)
CAY g e clill saasy s V)

Gun Sl cuil) ala DA e Bl Jlaie) @bl dlal (Ko ()
il Slsha) Coen iy il (e Laskall S (gaals Ll Jlasu) S

NVRPWA

Jab ol Tiwie paal Jla 3 Ll Jlanie dage aalad) dals 058 o (9)
plSaly lagyi ol dulaty) d8lad) ASaTy gy A salsl) bl e (b

s Lalia oy iy (ol 8 Jaliil) (3leaiaal AT Joaaty sy Slil) Laginy ()
aenl) Ba)gal dals G535 i) e ddgsue sl 050 Blaall 0

Bl Jugady Al clad) .7

Al asilly o) daead) L) Jla 8 eV GasCdl L) mos (1)
(52l Aslasl 23t Sala (IS 13) Tegha

I iyl Alage Al e ST Al @l dels OIS Jls b ()
et L) Jogas Al Jalad e dillad) ¢ esh (<00 lal
Teals Al (AT dalay Cles ) slalall dalad) Clus e dediiiud)
LA il

0o dexdieall e Bl igad daeall oy ¢ Zilad) g8 i3 s B ()
csaaal) el Clua ) slald) dsUad) Claa

(@ 5 <) 8 ahill b lgd) Hladd desdid) ye Ll Qhgas of (2)
Llall goane it b Gall clilly SSaYlg Jagyall s3] puads ool
i) Laiinng WS clalatll (3laaiad 401 5 d8Uad) g8 Caen Lgligad 3)al)
Osds il o Adgiun (ol g0 AISAY 5 dag il 038 Joaes & dia
< aan) dad)gal dals

bl data .8
) e el 36 v Al s LuaKd) Llal Aadla g ()
.48 Cus) L_;M\

ka9

i Wld gob f Al desidl GBS Joasd @l Jals sl ()

LAaladl il

Licensed as Conventional Retail & Wholesale Bank by the CBB sS4l (nasll < jaa Ji8 (e Alaa g 45 J25 U juaaS (ol 0

Confidential

CRCD 015-AE-18 -BH 3/5




(b) The points accumulated or Rewards collected are not
refundable, exchangeable, replaceable, or transferable and can
not be converted into cash, credit, other Rewards or Points
under any circumstances.

(c) When Rewards are collected, the Cardholder releases the bank
irrevocably and unconditionally from any and all liabilities
related to the redemption, use of the reward and/or other
participation in the Rewards Program.

(d) The Rewards must be collected in accordance with the Arab
Bank Rewards Program Terms and Conditions and the
specific terms and conditions for such Rewards made
available to the Cardholder from time to time.

(e) The Bank reserves the right to modify or cancel any Reward at
any time as the Bank deems fit without any responsibility and
/ or liability on the Bank and without the need for the
customer’s approval.

(h) Any promotional offers (e.g. additional points, bonus point’s
accumulation or limited period rewards) will be in accordance
with the Arab Bank Rewards Program Terms and Conditions.
Such promotional offers may also have additional Terms and
Conditions.

10. General

(a) The Points accrued in the card do not constitute the property of
the Cardholder and are not transferable by operation of law or
otherwise to any person or entity and cannot be transferred to
any other Rewards Program Account.

(b) The Bank reserves the right to terminate the Rewards Program
at anytime as the Bank deems fit without any responsibility
and / or liability on the Bank and without the need for the
customer’s approval. Upon such termination any Points earned
by the Cardholder shall immediately expire.

(c) If the Bank determines any fraud or other abuse relating to the
accrual of Points by a Cardholder, then such Points
fraudulently earned by the Cardholder shall be forfeited as
well the Cardholder’s membership may be cancelled. The
customer shall be fully responsible and liable for anything
arising therefore.

(d) The Bank's failure to enforce any provisions of the Arab Bank
Rewards Program Terms and Conditions does not constitute a
waiver of such provision by the Bank.

(e) AIll disputes or discrepancies regarding eligibility for the
Rewards Program or the accrual or redemption of Points shall
be resolved by the Bank at its sole discretion.

(f) The Bank shall not be held responsible / liable in any manner
whatsoever for any damage and / or loss incurred by the
Cardholder from the redemption of Points and / or purchase of
services through the Rewards Program. The bank does not
represent / warrant in relation to the quality of such
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Rewards/services and such recourse shall be directly against
the Reward Program Participants.

(9) By redeeming Rewards points at any time the Cardholder
agrees to be bound by the Terms & Conditions of the Rewards
scheme and its usage.

(h) The Bank reserves the right to amend or change any of these
terms and conditions at any time as the Bank deems fit without
any responsibility and / or liability on the Bank and without the
need for the customer’s approval.
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