Dear Valued Customer,

Service Excellence is very important to us at Arab Bank plc —
Bahrain (Retail & Wholesale branches); and to help us serve you
better we ask you to share with us your comments, complaints
and suggestions.

As part of simplifying this process, Arab Bank plc — Bahrain
(Retail & Wholesale branches) has developed a customer
complaint handling procedure the details of this procedure are
listed in the simple and easy-to-use guide below:

You can contact us through:

1- Our contact center number 17541000.

2- Our website (using the feedback form) www.arabbank.bh

3- While visiting any of our branches complete the suggestion
form available in all of our branches and place it in the
suggestion box.

4- Our fax number 17541116.

5- Sending a letter to our P.O. Box 395 Manama-Bahrain) for
Retail Branches customers’ complaints, or P.O. Box 813 (for
Wholesale Branches customers’ complaints).

Response to complaints:

The Bank will investigate and analyze the complaint as soon as
possible and reply to it within 5 working days through the
appropriate channels. If due to certain circumstances it takes us
more than 4 weeks to respond, please feel free to contact any of
our branch managers or Customer Experience Unit on 17549089
to review your case. In addition, you can contact us on our
email:

Customer.Care-BH@arabbank.com.bh

If you are not satisfied with the provided solution/explanation,
you may escalate your complaint to the Consumer Protection
Unit - Central Bank of Bahrain (CBB) within 30 days from
our response.
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We thank you for banking with the Arab Bank and assure you of .l Joail o231 23l Ly oS (00 50 5 o yal) Slisl) g oSalas o1 (9 SLE

our utmost dedication to providing you with high quality
services always.

Arab Bank plc — Bahrain
Customer Experience

Licensed as Conventional Retail & Wholesale Bank by the CBB

17541000
arabbank.bh
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