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Dear Valued Customer, LpislliUlec

Providing you with the highest quality of service is of wwly ude sl Vil doaa)l Wlgiue Hlel pyadi vl
utmost priority at Arab Bank — PLC Bahrain (Retail & 551l €916) Ul Eo.ub Lurdl eLidl oo Libglol
Wholesale Branches). To help us serve you better, please ooy Jaol JAiinmAiors ule liacluolg.(@loallg
share with us your complaints. 5olaub dul Lia)lito
Arab Bank PLC - Bahrain has developed a special dnla Ulelpal (ypadl Eo.ul ol elidl gal pogiy
procedure that handles customer complaints Wlelpalg JWa oy Latog Mol Gglath &o Jolsil
accordingly. The details of this procedure are listed in " 159 i)l oy &

the simple and easy-to-use guide below.

You can contact us through: :JUA o Wy JuaiVl elis oy
1- Our Customer Care Center number: 17541000, eliollg 17541000 o6 ) ude Mol dorA jArosJnill.1
available 24/7 delul jlao ule
2- Our website: www.arabbank.bh by filling a complaint eaqoill ddi=igelitll dgpinalll &oqoll jic lizo Jinlgill.2
form www.arabbank.bh sqlauiluyyalall
3- A visit to any of our branches, filling out a complaint L0 10gioll Golauill eagoi diiwi gllicgro (o &1 6)Uj.3
form and placing it in the Suggestion/Complaint box G9lauillg wlalpis\dl§gain o dngg licgo &lon

4- An e-mail to Customer Complaints Unit: cUaluyanAoll
ComplaintsBahrain@ArabBank.com.jo s\lo =l golaul 6219 LIl Ldgriall vy Juw)) 4
5- Sending a secure e-mail through our electronic ComplaintsBahrain@Arabbank.com.jo
services AgrinlVlelgidll \Jug'uouoik__})gp‘bilyp_duuﬂ.S
6- Our fax number: 17541116 clidudnlall
7- Sending a letter to the bank’s Complaints Officer on 17541116 po Pl ole yusalo Juw)l.6
our P.O. Box 395 Manama-Bahrain (for Retail Branches elidl oo Gelauill Jgduuo oJl dango Wy Juw)].7
customer complaints), or P.O. Box 813 Manama- Golauil) (wiall— Aoliodl 395 o) Ayl Goain ode
Bahrain (for Wholesale Branches customer complaints) — toliol 813 o) A §orin gl (A5jaill EUAsd cMoc
8- Our Complaints Officer available at the Head Office (Aol EUAS cMoc solatit)) (il
building in the Diplomatic Area during official VO Josll Wlbgl YA anlgioll solatil Joduio .8
working hours dunloglnll 46 nio Kb LU Pl Lol
Response to complaints: asqlauirl) dulaiwyi
The bank will investigate the complaint as soon as roA9jg il ool eyl sgAasill dunljayeligl rogdy
possible and get back to you within five working days duwlioll APl J5lwg Jlo=iwl Joc ol dues Jia APy
through the appropriate channels. In case the complaint AUl aollelg Jrosdl Eo Jnlgil ble A olagll Go
requires more time, the bank will update the customer elag lavinlleol Jglal 61io wlaiiciila Jla L0 Bl
and provide a resolution within four weeks. 1501 oMl Ayl (o &ulwi dsyji JALA
If you are not satisfied with the provided solution/ oolall arAqil/cwlioll JaJUohaygji ody rod 13]
explanation, you may escalate your complaint to the Wlon 6angd=alio pAine) ol @lsioll
Consumer Protection Unit - Central Bank of Bahrain Uo 09y 30 JUA . sjaallinndlvpno oo elainell
(CBB) within 30 days from our response. APl o\iwl
Thank you for banking with Arab Bank. We assure you oA (A4 09 LU=l elill o pAlols) o)y Al
utmost dedication to continuously provide you with Wloaal Aol oyadi ude pdlall inga

high-quality services.
Ul Eo.ub sl eliyl
Arab Bank PLC - Bahrain

Licensed as a Conventional Retail & Wholesale Bank by the CBB. WSl iyl in o Jio (o Aong djniwmnos uaiio



