
 

 

 

 

 

 

Arab Bank 

Open banking – API Performance Report 

April – June 2025 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



API Performance Summary 
Metric Open Banking Account Information Open Banking Payment Initiation 
Average Uptime 100% 100% 

Average Request Time                                                             
1474ms 

                                                                    
1925ms 

Average Error 0% 0% 

 

 

Daily Performance Uptime 
Date Open Banking All APIs (%) 

4/1/2025 100% 
4/2/2025 100% 
4/3/2025 100% 
4/4/2025 100% 
4/5/2025 100% 
4/6/2025 100% 
4/7/2025 100% 
4/8/2025 100% 
4/9/2025 100% 

4/10/2025 100% 
4/11/2025 100% 
4/12/2025 100% 
4/13/2025 100% 
4/14/2025 100% 
4/15/2025 100% 
4/16/2025 100% 
4/17/2025 100% 
4/18/2025 100% 
4/19/2025 100% 
4/20/2025 100% 
4/21/2025 100% 
4/22/2025 100% 
4/23/2025 100% 
4/24/2025 100% 
4/25/2025 100% 



4/26/2025 100% 
4/27/2025 100% 
4/28/2025 100% 
4/29/2025 100% 
4/30/2025 100% 

5/1/2025 100% 
5/2/2025 100% 
5/3/2025 100% 
5/4/2025 100% 
5/5/2025 100% 
5/6/2025 100% 
5/7/2025 100% 
5/8/2025 100% 
5/9/2025 100% 

5/10/2025 100% 
5/11/2025 100% 
5/12/2025 100% 
5/13/2025 100% 
5/14/2025 100% 
5/15/2025 100% 
5/16/2025 100% 
6/20/2025 100% 
6/21/2025 100% 
6/22/2025 100% 
6/23/2025 100% 
6/24/2025 100% 

 

 

 

Average RequestTime 
Date Open Banking Account Information 

(ms) 
Open Banking Payment Initiation 
(ms) 

4/1/2025 1081 1275 

4/2/2025 1360 1493 

4/3/2025 1375 1516 



4/4/2025 1645 1682 

4/5/2025 1305 1461 

4/6/2025 1990 1828 

4/7/2025 1519 1587 

4/8/2025 1200 1356 

4/9/2025 1145 1325 

4/10/2025 1603 1546 

4/11/2025 1279 1434 

4/12/2025 1221 1402 

4/13/2025 1147 1322 

4/14/2025 1330 1456 

4/15/2025 1513 1587 

4/16/2025 1977 1823 

4/17/2025 2600 2242 

4/18/2025 1864 1903 

4/19/2025 1808 1864 

4/20/2025 1872 1902 

4/21/2025 1807 1935 

4/22/2025 1697 2075 

4/23/2025 1728 2218 

4/24/2025 1781 2281 

4/25/2025 1944 2410 

4/26/2025 1808 2308 

4/27/2025 1739 2238 

4/28/2025 1809 2252 

4/29/2025 1761 2237 

4/30/2025 1762 2265 

5/1/2025 1873 2378 

5/2/2025 1627 2155 

5/3/2025 1642 2129 

5/4/2025 1618 2081 

5/5/2025 1630 2115 

5/6/2025 1561 2059 

5/7/2025 1224 1607 

5/8/2025 1562 2078 



5/9/2025 1427 2627 

5/10/2025 1665 3326 

5/11/2025 1529 3212 

5/12/2025 1513 3161 

5/13/2025 1398 2861 

5/14/2025 1249 2379 

5/15/2025 1187 2281 

5/16/2025 102 205 

6/20/2025 627 3222 

6/21/2025 821 1086 

6/22/2025 798 1067 

6/23/2025 758 1017 

6/24/2025 694 948 

 

 

 

Error Rate (failed calls) 
Date Open Banking Account Information 

(%) 
Open Banking Payment Initiation 
(%) 

4/1/2025 0 0 
4/2/2025 0 0 
4/3/2025 0 0 
4/4/2025 0 0 
4/5/2025 0 0 
4/6/2025 0 0 
4/7/2025 0 0 
4/8/2025 0 0 
4/9/2025 0 0 

4/10/2025 0 0 
4/11/2025 0 0 
4/12/2025 0 0 
4/13/2025 0 0 
4/14/2025 0 0 



4/15/2025 0 0 
4/16/2025 0 0 
4/17/2025 0 0 
4/18/2025 0 0 
4/19/2025 0 0 
4/20/2025 0 0 
4/21/2025 0 0 
4/22/2025 0 0 
4/23/2025 0 0 
4/24/2025 0 0 
4/25/2025 0 0 
4/26/2025 0 0 
4/27/2025 0 0 
4/28/2025 0 0 
4/29/2025 0 0 
4/30/2025 0 0 

5/1/2025 0 0 
5/2/2025 0 0 
5/3/2025 0 0 
5/4/2025 0 0 
5/5/2025 0 0 
5/6/2025 0 0 
5/7/2025 0 0 
5/8/2025 0 0 
5/9/2025 0 0 

5/10/2025 0 0 
5/11/2025 0 0 
5/12/2025 0 0 
5/13/2025 0 0 
5/14/2025 0 0 
5/15/2025 0 0 
5/16/2025 0 0 
6/20/2025 0 0 
6/21/2025 0 0 
6/22/2025 0 0 
6/23/2025 0 0 
6/24/2025 0 0 

 


