
 

 

 

 

 

 

 

 

 

 

 

Arab Bank 

Open banking – API Performance Report 

 January-25-Till-March-25 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

API Performance Summary 
Metric Open Banking Account Information Open Banking Payment Initiation 

Average Uptime 100% 100% 

Average Request Time 116 ms 2 ms 

Average Error Rate 0% 0% 

 

Daily Performance Uptime 

Date 
Open Banking All APIs 
(%) 

1/1/2025 100% 

1/5/2025 100% 

1/14/2025 100% 

1/17/2025 100% 

1/19/2025 100% 

1/26/2025 100% 

1/27/2025 100% 

1/28/2025 100% 

1/29/2025 100% 

1/30/2025 100% 

1/31/2025 100% 

2/1/2025 100% 

2/2/2025 100% 

2/3/2025 100% 

2/4/2025 100% 

2/5/2025 100% 

2/6/2025 100% 

2/7/2025 100% 

2/8/2025 100% 

2/9/2025 100% 

2/10/2025 100% 

2/11/2025 100% 

2/12/2025 100% 

2/13/2025 100% 

2/14/2025 100% 

2/15/2025 100% 

2/16/2025 100% 

2/17/2025 100% 

2/18/2025 100% 



2/19/2025 100% 

2/20/2025 100% 

2/21/2025 100% 

2/22/2025 100% 

2/23/2025 100% 

2/24/2025 100% 

2/25/2025 100% 

2/26/2025 100% 

2/27/2025 100% 

2/28/2025 100% 

3/1/2025 100% 

3/2/2025 100% 

3/3/2025 100% 

3/4/2025 100% 

3/5/2025 100% 

3/6/2025 100% 

3/7/2025 100% 

3/8/2025 100% 

3/9/2025 100% 

3/10/2025 100% 

3/11/2025 100% 

3/12/2025 100% 

3/13/2025 100% 

3/14/2025 100% 

3/15/2025 100% 

3/16/2025 100% 

3/17/2025 100% 

3/18/2025 100% 

3/19/2025 100% 

3/20/2025 100% 

3/21/2025 100% 

3/22/2025 100% 

3/23/2025 100% 

3/24/2025 100% 

3/25/2025 100% 

3/26/2025 100% 

3/27/2025 100% 

3/28/2025 100% 

3/29/2025 100% 

3/30/2025 100% 

 
 



Average Request Time 
Date Open Banking Account Information (ms) Open Banking Payment Initiation (ms) 

1/1/2025 1417 2 

1/5/2025 2268 2 

1/14/2025 1527 2 

1/17/2025 682 2 

1/19/2025 1451 2 

1/26/2025 108 2 

1/27/2025 28 2 

1/28/2025 11 2 

1/29/2025 46 2 

1/30/2025 60 2 

1/31/2025 34 2 

2/1/2025 26 2 

2/2/2025 31 2 

2/3/2025 23 2 

2/4/2025 20 2 

2/5/2025 16 2 

2/6/2025 14 2 

2/7/2025 15 2 

2/8/2025 11 2 

2/9/2025 10 2 

2/10/2025 10 2 

2/11/2025 10 2 

2/12/2025 8 2 

2/13/2025 9 2 

2/14/2025 7 2 

2/15/2025 7 2 

2/16/2025 7 2 

2/17/2025 6 2 

2/18/2025 6 2 

2/19/2025 5 2 

2/20/2025 5 2 

2/21/2025 5 2 

2/22/2025 4 2 

2/23/2025 3 2 

2/24/2025 4 2 

2/25/2025 3 2 

2/26/2025 3 2 

2/27/2025 3 2 

2/28/2025 2 2 



3/1/2025 3 2 

3/2/2025 2 2 

3/3/2025 3 2 

3/4/2025 3 2 

3/5/2025 3 2 

3/6/2025 3 2 

3/7/2025 3 2 

3/8/2025 3 2 

3/9/2025 3 2 

3/10/2025 3 2 

3/11/2025 3 2 

3/12/2025 3 2 

3/13/2025 3 2 

3/14/2025 3 2 

3/15/2025 3 2 

3/16/2025 3 2 

3/17/2025 3 2 

3/18/2025 3 2 

3/19/2025 3 2 

3/20/2025 4 2 

3/21/2025 3 2 

3/22/2025 3 2 

3/23/2025 3 2 

3/24/2025 3 2 

3/25/2025 4 2 

3/26/2025 4 2 

3/27/2025 4 2 

3/28/2025 3 2 

3/29/2025 3 2 

3/30/2025 3 2 

 
 
 
 
 
 
 
 
 

Error Rate (failed calls) 
Date Open Banking Account Information (ms) Open Banking Payment Initiation (ms) 



1/1/2025 0 0 

1/5/2025 0 0 

1/14/2025 0 0 

1/17/2025 0 0 

1/19/2025 0 0 

1/26/2025 0 0 

1/27/2025 0 0 

1/28/2025 0 0 

1/29/2025 0 0 

1/30/2025 0 0 

1/31/2025 0 0 

2/1/2025 0 0 

2/2/2025 0 0 

2/3/2025 0 0 

2/4/2025 0 0 

2/5/2025 0 0 

2/6/2025 0 0 

2/7/2025 0 0 

2/8/2025 0 0 

2/9/2025 0 0 

2/10/2025 0 0 

2/11/2025 0 0 

2/12/2025 0 0 

2/13/2025 0 0 

2/14/2025 0 0 

2/15/2025 0 0 

2/16/2025 0 0 

2/17/2025 0 0 

2/18/2025 0 0 

2/19/2025 0 0 

2/20/2025 0 0 

2/21/2025 0 0 

2/22/2025 0 0 

2/23/2025 0 0 

2/24/2025 0 0 

2/25/2025 0 0 

2/26/2025 0 0 

2/27/2025 0 0 

2/28/2025 0 0 

3/1/2025 0 0 

3/2/2025 0 0 



3/3/2025 0 0 

3/4/2025 0 0 

3/5/2025 0 0 

3/6/2025 0 0 

3/7/2025 0 0 

3/8/2025 0 0 

3/9/2025 0 0 

3/10/2025 0 0 

3/11/2025 0 0 

3/12/2025 0 0 

3/13/2025 0 0 

3/14/2025 0 0 

3/15/2025 0 0 

3/16/2025 0 0 

3/17/2025 0 0 

3/18/2025 0 0 

3/19/2025 0 0 

3/20/2025 0 0 

3/21/2025 0 0 

3/22/2025 0 0 

3/23/2025 0 0 

3/24/2025 0 0 

3/25/2025 0 0 

3/26/2025 0 0 

3/27/2025 0 0 

3/28/2025 0 0 

3/29/2025 0 0 

3/30/2025 0 0 

 


