
 

 

 

 

 

 

 

 

 

 

 

Arab Bank 

Open banking – API Performance Report 

 October-24-Till-December-24 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

API Performance Summary 
Metric Open Banking Account Information Open Banking Payment Initiation 

Average Uptime 100% 100% 

Average Request Time 508 ms 3 ms 

Average Error Rate 0% 0% 

 

Daily Performance Uptime 

Date 
Open Banking All APIs 
(%) 

10/1/2024 100% 

10/2/2024 100% 

10/3/2024 100% 

10/4/2024 100% 

10/5/2024 100% 

10/6/2024 100% 

10/7/2024 100% 

10/8/2024 100% 

10/9/2024 100% 

10/10/2024 100% 

10/11/2024 100% 

10/12/2024 100% 

10/13/2024 100% 

10/14/2024 100% 

10/15/2024 100% 

10/16/2024 100% 

10/17/2024 100% 

10/18/2024 100% 

10/19/2024 100% 

10/20/2024 100% 

10/21/2024 100% 

10/22/2024 100% 

10/23/2024 100% 

10/24/2024 100% 

10/25/2024 100% 

10/26/2024 100% 

10/27/2024 100% 

10/28/2024 100% 

10/29/2024 100% 



10/30/2024 100% 

10/31/2024 100% 

11/1/2024 100% 

11/2/2024 100% 

11/3/2024 100% 

11/4/2024 100% 

11/5/2024 100% 

11/6/2024 100% 

11/7/2024 100% 

11/8/2024 100% 

11/9/2024 100% 

11/10/2024 100% 

11/11/2024 100% 

11/12/2024 100% 

11/13/2024 100% 

11/14/2024 100% 

11/15/2024 100% 

11/16/2024 100% 

11/17/2024 100% 

11/18/2024 100% 

11/19/2024 100% 

11/20/2024 100% 

11/21/2024 100% 

11/22/2024 100% 

11/23/2024 100% 

11/24/2024 100% 

11/25/2024 100% 

11/26/2024 100% 

11/27/2024 100% 

11/28/2024 100% 

11/29/2024 100% 

11/30/2024 100% 

12/1/2024 100% 

12/2/2024 100% 

12/3/2024 100% 

12/4/2024 100% 

12/5/2024 100% 

12/6/2024 100% 

12/7/2024 100% 

12/8/2024 100% 

12/9/2024 100% 



12/10/2024 100% 

12/11/2024 100% 

12/12/2024 100% 

12/13/2024 100% 

12/14/2024 100% 

12/15/2024 100% 

12/16/2024 100% 

12/17/2024 100% 

12/18/2024 100% 

12/19/2024 100% 

12/23/2024 100% 

12/30/2024 100% 

 
 

Average Request Time 
Date Open Banking Account Information (ms) Open Banking Payment Initiation (ms) 

10/1/2024 427 3 

10/2/2024 454 3 

10/3/2024 423 3 

10/4/2024 535 3 

10/5/2024 429 3 

10/6/2024 530 3 

10/7/2024 547 3 

10/8/2024 626 3 

10/9/2024 558 3 

10/10/2024 554 3 

10/11/2024 781 3 

10/12/2024 1364 3 

10/13/2024 1017 3 

10/14/2024 1029 3 

10/15/2024 1100 3 

10/16/2024 872 3 

10/17/2024 1226 3 

10/18/2024 718 3 

10/19/2024 445 3 

10/20/2024 700 3 

10/21/2024 449 3 

10/22/2024 522 3 

10/23/2024 336 3 

10/24/2024 304 3 

10/25/2024 521 3 



10/26/2024 405 3 

10/27/2024 675 3 

10/28/2024 697 3 

10/29/2024 674 3 

10/30/2024 758 3 

10/31/2024 488 3 

11/1/2024 583 3 

11/2/2024 449 3 

11/3/2024 386 3 

11/4/2024 712 3 

11/5/2024 545 3 

11/6/2024 454 3 

11/7/2024 667 3 

11/8/2024 440 3 

11/9/2024 649 3 

11/10/2024 555 3 

11/11/2024 458 3 

11/12/2024 692 3 

11/13/2024 592 3 

11/14/2024 497 3 

11/15/2024 756 3 

11/16/2024 508 3 

11/17/2024 634 3 

11/18/2024 435 3 

11/19/2024 724 3 

11/20/2024 636 3 

11/21/2024 922 3 

11/22/2024 429 3 

11/23/2024 780 3 

11/24/2024 639 3 

11/25/2024 659 4 

11/26/2024 813 3 

11/27/2024 559 3 

11/28/2024 536 4 

11/29/2024 256 3 

11/30/2024 37 3 

12/1/2024 36 3 

12/2/2024 23 3 

12/3/2024 25 3 

12/4/2024 29 4 

12/5/2024 31 4 



12/6/2024 35 3 

12/7/2024 34 4 

12/8/2024 27 4 

12/9/2024 43 4 

12/10/2024 45 4 

12/11/2024 36 4 

12/12/2024 72 5 

12/13/2024 18 1 

12/14/2024 19 1 

12/15/2024 16 2 

12/16/2024 16 1 

12/17/2024 16 1 

12/18/2024 11 1 

12/19/2024 1707 4 

12/20/2024 0 4 

12/21/2024 0 4 

12/22/2024 0 4 

12/23/2024 1017 4 

12/24/2024 0 4 

12/25/2024 0 4 

12/26/2024 0 4 

12/27/2024 0 4 

12/28/2024 0 4 

12/29/2024 0 4 

12/30/2024 1256 4 

 
 
 
 
 
 
 
 
 

Error Rate (failed calls) 
Date Open Banking Account Information (%) Open Banking Payment Initiation (%) 

10/1/2024 0 0 

10/2/2024 0 0 

10/3/2024 0 0 

10/4/2024 0 0 

10/5/2024 0 0 



10/6/2024 0 0 

10/7/2024 0 0 

10/8/2024 0 0 

10/9/2024 0 0 

10/10/2024 0 0 

10/11/2024 0 0 

10/12/2024 0 0 

10/13/2024 0 0 

10/14/2024 0 0 

10/15/2024 0 0 

10/16/2024 0 0 

10/17/2024 0 0 

10/18/2024 0 0 

10/19/2024 0 0 

10/20/2024 0 0 

10/21/2024 0 0 

10/22/2024 0 0 

10/23/2024 0 0 

10/24/2024 0 0 

10/25/2024 0 0 

10/26/2024 0 0 

10/27/2024 0 0 

10/28/2024 0 0 

10/29/2024 0 0 

10/30/2024 0 0 

10/31/2024 0 0 

11/1/2024 0 0 

11/2/2024 0 0 

11/3/2024 0 0 

11/4/2024 0 0 

11/5/2024 0 0 

11/6/2024 0 0 

11/7/2024 0 0 

11/8/2024 0 0 

11/9/2024 0 0 

11/10/2024 0 0 

11/11/2024 0 0 

11/12/2024 0 0 

11/13/2024 0 0 

11/14/2024 0 0 

11/15/2024 0 0 



11/16/2024 0 0 

11/17/2024 0 0 

11/18/2024 0 0 

11/19/2024 0 0 

11/20/2024 0 0 

11/21/2024 0 0 

11/22/2024 0 0 

11/23/2024 0 0 

11/24/2024 0 0 

11/25/2024 0 0 

11/26/2024 0 0 

11/27/2024 0 0 

11/28/2024 0 0 

11/29/2024 0 0 

11/30/2024 0 0 

12/1/2024 0 0 

12/2/2024 0 0 

12/3/2024 0 0 

12/4/2024 0 0 

12/5/2024 0 0 

12/6/2024 0 0 

12/7/2024 0 0 

12/8/2024 0 0 

12/9/2024 0 0 

12/10/2024 0 0 

12/11/2024 0 0 

12/12/2024 0 0 

12/13/2024 0 0 

12/14/2024 0 0 

12/15/2024 0 0 

12/16/2024 0 0 

12/17/2024 0 0 

12/18/2024 0 0 

12/19/2024 0 0 

12/20/2024 0 0 

12/21/2024 0 0 

12/22/2024 0 0 

12/23/2024 0 0 

12/24/2024 0 0 

12/25/2024 0 0 

12/26/2024 0 0 



12/27/2024 0 0 

12/28/2024 0 0 

12/29/2024 0 0 

12/30/2024 0 0 

 


