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We hereby confirm and agree that the terms and
conditions below shall apply to all account(s) opened
in our name, whether now or in the future, at our
request or upon receiving any facilities or services as
long as they are not in conflict with the contracts,
terms and conditions of such facilities or services.
Definitions and Interpretations:
A. The following words and expressions shall have the
meanings designated below unless the context requires
otherwise:
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e Bank: Arab Bank PLC and all its branches in the
Kingdom and abroad.

e Customer: The natural or legal person signing these
terms and conditions.

e Working Day: The day on which the Bank is open for
business in the Kingdom.

o Working Hours: The official working hours of the
Bank or the cut-off time for some Banking
Transactions as determined by the Bank, or the
Regulatory Authorities.

o Kingdom: The Kingdom of Bahrain.

e Central Bank: The Central Bank of Bahrain.

e Regulatory Authorities: The official authorities of
any country in/through which any Banking
Transactions related to the Account take place and
which have the powers by Law to control and
supervise banks and financial institutions to ensure
their compliance with the Law, which include, but not
limited to, central banks, monetary authorities,
reserves, courts and the same.

e Terms and Conditions: This Bank Accounts’ Terms
and Conditions related to the customers of Corporate
and Institutional Banking and any of its amendments, if
any.

e Authorized Signatory: The person authorized by the
Customer in accordance with its articles of association
and the procedures specified in the Law to represent
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the Customer before the Bank, either by decision of a
board of directors, a general assembly, Power of
Attorney, Authorization or the same. In the case of
Sole Proprietorship, the authorized signatory shall be
the owner of the Sole Proprietorship or any other
person duly authorized by the owner to represent the
Sole proprietorship before the Bank.

Law: All laws, regulations and instructions, as well as
the custom and jurisprudence of the Kingdom courts
and any circulars issued by the Central Bank and the
competent authorities, as amended from time to time. It
also includes all international and regional decisions
applicable in the Kingdom or any laws or resolutions
issued by other countries or international and regional
organizations which the Bank, in its sole and absolute
discretion, considers to be applicable to any Banking
Transactions.

Account: Bank account(s) of any type or in any
currency, opened or to be opened for the Customer
with the Bank.

Sole Proprietorship: An unincorporated business
owned by an individual (natural person), and has no
independent legal entity.

Virtual Currency: The digital currencies which are
not issued by official authorities entitled by Law to
issue currencies and put into circulations, including but
not limited to Bitcoin, Ethereum, and Ripple.

IBAN: An improved Account Number based on
international standards to achieve international
recognition of the Account Number allowing banking
systems to read the Account Numbers quickly,
accurately and easily.

SWIFT Message: The message that includes
instructions and special orders related to Accounts and
Banking Transactions which is exchanged among
banks and financial institutions through Society for
Worldwide Interbank Financial Telecommunication
network in trusted, fast and safe manner.

Dormant Account: A credit balance Account on
which there have been no deposit or withdrawal
transactions for the period specified in these Terms and
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Conditions or by the Central Bank according to the
account type, with inability to reach the account holder
through other transactions or any means of
communication.

Banking Transactions: All transactions, applications,
orders and inquiries made by the Customer on the
Account(s) or by the Bank on the Customer's
Account(s) either at the request of the Customer or as
required by Law and proper management of the
Account and whether they are carried out
electronically, by paper or any other means including,
but not limited to, withdrawals, deposits, transfers,
exchanges, credit facilities and all related operations.
Power of Attorney: An official authorization from the
Customer prepared before a competent official that
certifies the validity of the signature, and is duly
authenticated by the competent authorities under which
the Customer appoints a representative to handle Bank
Transactions on his behalf in accordance with the
powers and limits prescribed in the text of the Power of
Attorney.

Authorization: An unofficial authorization from the
Customer that is not certified by competent official
authorities under which the Customer delegates a
representative to conduct Banking Transactions in
accordance with the powers and limits prescribed in
the text of the Authorization.

Account Number: The account number assigned by
the Bank to the Customer, which the Customer shall
use entirely in all transactions and which includes
unified identification number for the Customer, branch
and the Account type.

List of Returned Checks: The list of customers whose
checks are returned for any reason determined by the
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Central Bank, including lack of funds, insufficient
funds, account closure, or a request to stop check
payment contrary to the Law.

o The Bahraini Personal Data Protection Law: Law No.
(30) of 2018 and its updates, with respect to personal
data protection. The Law aims to protect the rights
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by establishing a legal framework that defines the
methods and means of processing data in a way that
gives individuals confidence in all matters concerning
their data handled by companies and organizations,
and to be managed in an accurate, up-to-date and
secure manner.

Definitions for eStatements and eAdvices Service
through — Email Address

E-Statement ' an account statement issued in an electrical form and sent
to the Customer’s file through the e-mail address.

"Mailing Address” means the address which the Customer has
registered with the Bank for the purpose of receiving the paper account
statements.

"Password" means the password set by the Bank (as the case may be)
from time to time to access the services provided by the Bank.

Email address: is the email address registered with the Bank according
to details mentioned in the Customer’s file.

Service: means sending the account eStatement and eAdvices through
the email address.

"Account Statement" a statement shows all transactions made to
account(s) and sent to the Customer’s mailing address. These
statements do not include reports, correspondences, records,
acknowledgments or any notices related to any of the Customer’s
account(s) or product(s) offered by the Bank,

"Telecommunications equipment" shall include references to mobile
telephones, laptop computers, desktop PCs, pocket PCs, personal digital
assistants or any other electronic media and/or equipment used to
receive and/or view the Service as the case may be.

B. Interpretation: The Terms and Conditions are

interpreted as follows:

o Words importing the singular shall include the plural
and vice versa.

e Words importing any gender shall include both
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genders.

Reference to any contract, terms and conditions
includes references to that Law, contract, terms and
conditions as amended or replaced from time to time.
Reference to any article, item, paragraph or appendix is
a reference to article, item, paragraph or appendix
contained within or in connection with these Terms
and Conditions.

Acrticle headings are for convenience only and shall be
ignored in construing these Terms and Conditions.
Reference to any person or entity in the Terms and
Conditions shall include references to its respective
successors, permitted transferees and permitted
assigns.

Reference to any Law shall include reference to that
Law as amended or replaced from time to time.
Reference to a specific time includes a reference to the
time of Manama City.

Reference to a specific day, month or year includes
reference to that day, month, or year in the Gregorian
calendar.

Reference to day, week, month and year means that the
day is twenty-four hours, the week is seven days, the
month is thirty days, and the year is three hundred and
sixty-five days.
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Opening Accounts
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1.

The Customer shall provide the Bank with all the
necessary documents to prove its identity and to
specigy the Authorized Signatories and their powers,
including, but not limited to, the Registration
Certificate, Trade Name Certificate, Certificate of
Authorized Signatories, Memorandum of
Incorporation, Articles of Association, Board
Decisions and Powers of Attorney.
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The Bank may at any time apply due diligence
procedures to verify the identity of the Customer, its
partners, actual owners, managers, Authorized
Signatories, all parties of a Banking Transaction
made by the Customer or benefiting from its purpose
and the relationship  between its  parties.
Additionally, the Bank may request additional
documents or information in this regard.
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The Customer shall provide the Bank with all
documents and information required by the Bank
within Ten days from the date of signing the
Account Opening Application and the Terms and
Conditions. Otherwise, the Bank shall have the right
to cancel the account opening procedures and
provide the Customer with a check of the available
account balance (if any) or in any other way the
Bank may deem appropriate
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The Customer’s signature on these Terms and
Conditions does not obligate the Bank to open the
Account(s). The decision to open the Account
remains suspended until receiving all the required
documents and  obtaining the  necessary
administrative approvals. The Bank shall notify the
Customer by written notice of the Account opening,
approval date and Account Number to the address
maintained with the Bank or in any other method
agreed upon.
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The account shall be opened in the name of the
Customer as mentioned in the Registration
Certificate issued by the official authorities or the
Trade Name Registration Certificate associated with
the name of its owner. Translated name can be used
at the Customer’s absolute responsibility and subject
to the Bank’s discretion.
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The customer cannot open a saving account.
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The average monthly balance of the current
account shall not be less than BHD 5,000

(Bahraini  Dinars  Five  Thousands) or
equivalent . In case of the average monthly
balance was less than the mentioned

amount, the Bank shall have the right to
charge you an amount of BHD 5 (five
Bahraini Dinars) per month plus VAT.
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The Authorized Signatory shall provide the Bank
with its approved specimen for the purpose of
operating the account.
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Having the name of any person as an Authorized
Signatory in any Power of Attorney or official
certificate does not oblige the Bank to execute any
transaction received from this Authorized Signatory
regarding any of the Customer’s Accounts unless
such Authorized Signatory has a specimen signature
kept with the Bank on its approved forms.

Ly salgd o 4S5 o) b pad G gl ail 25,55 ()
2 el (o) iy il a3 Y Jaeall e a5l (2 5daS
o Lo Jaanll il (e 5l o miy (i siall 138 (e 4]
andlai 38y il (ol b sdae oy o 55 (la siall 13gd (S

REPNEIN|

10.

The Bank may accept any Power of Attorney even if
the signature of the Authorized Signatory does not
match the signature specimen kept by the Bank.
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11.

The Bank may refuse any Authorization as long as it
has not been signed before any of the Bank’s
officers.
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12.

The Authorized Signatory is not required to reveal
its capacity when signing Banking Transactions
related to the Customer’s Accounts.
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13.

If the powers of the Authorized Signatory or the
agent are restricted to certain limits, these limits
shall be for a single Banking Transaction. Therefore,
signing more than one Banking Transaction (even if
at the same time and for the same purpose) with a
total that exceeds the set limit shall not be
considered as a breach of these limits and the Bank
shall bear no responsibility in this regard.
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14.

The Customer acknowledges that if it is a Sole
Proprietorship, then the Power of Attorney or
Authorization granted by the owner in his or her
personal capacity shall automatically apply to the
Sole Proprietorship. If the Owner limits the Power of
Attorney or Authorization to the Sole Proprietorship,
then any transaction signed by the agent shall not be
accepted unless it includes the name of the Sole
Proprietorship or its trade name.
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15.

The Customer understands that if the Certificates of
Registration of the Sole Proprietorship includes
sentences that indicate that a person other than its
owner has "all powers”, "broad powers”, "all
financial powers" or "authorization in financial
matters” or any similar sentences, then such person
shall be authorized in all banking transactions,
including withdrawal, deposit, checks signing,
encasement and endorsement, request account
statements and receipt of notices.
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16.

Any Power of Attorney or Authorization submitted
to the Bank shall remain in effect until the Customer
notifies the Bank in writing of cancellation or
amendment.
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17.

The Bank shall not process any instructions issued
with the old specimen of signature after receiving
the new ones unless the Customer notifies the Bank
of the details of such transactions before being
received or confirms them after being received and
requests to approve them.
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18.

Customer accounts are operated directly through the
branch, commercial papers, payment and transfer
orders, cards, Internet services, SWIFT Messages
and any other means developed from time to time or
agreed upon between the Bank and the Customer.
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19.

In case the customer accepts dealing by way of fax,
telephone or e-mail then the risks of such dealing
will be on the Customer. All instructions received by
the Bank through these means shall be deemed to
have been issued by the Customer when received by
the Bank from the telephone/ fax number or email
kept in the Bank records. The Bank will not be
responsible for any damage to the Customer as long
as it executes the instructions sent to it through the
said means in good faith.
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20.

The instructions or requests directed to the Bank by
the Customer shall be clear using a printed writing or
by a clear hand writing, without vagueness and free
of any crossing out or writing between lines. The
Bank shall bear no responsibility in the case of non-
execution of any instructions or requests in violation
of this condition.
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21.

Notwithstanding the provisions of paragraphs (18),
(19) and (20), the Customer acknowledges that the
Bank shall not be obliged to execute any orders or
Banking Transactions in the event of: (A) The Bank
deems that the execution of such orders or Banking
Transactions may breach the Law or if the execution
of such orders and Banking Transactions is contrary
to and inconsistent with any of the Bank's applicable
policies from time to time; or

(B) If the Bank reasonably believes that the order or
Banking Transaction may not fully and correctly
reflect order or transaction intended to be given by

ranll % ¢(20)5 (19)5 (18) 25ill (B2, lae p2 )l e
4S5 SOllaae ) el 5l ) 2 e i 550 o il Gl
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the Customer to the Bank or that it has not been
issued as per the authorizations specified by the
Customer without any liability on the Bank and
provided that the Bank informs the Customer
without any unjustified delay of the non execution of
any order or transaction in accordance with the
provisions of this paragraph.

aenl i) alay of dday 5 4l g 5ana Aol i) e i
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22,

Any orders or requests of any kind received by the
Bank on a non Working Day or outside the Working
Hours shall be deemed to have been received on the
next Working Day.

Jaall o) e & lull 3 i Lge 5 OIS (gl il iyl sl (51
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23.

The Customer shall have the right to open sub-
accounts and assign them to a particular business,
project or branch. The Bank shall not be responsible
for monitoring transactions made by the Customer
on such Accounts or for using such sub-accounts for
purposes other than what they were intended for.

g s ha 5l Jaal Lanadiy de 8 Glbus i Jaall 3>
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24,

It is strictly prohibited to deal with Virtual
Currencies in any form such as opening accounts,
exchange with other currencies, sending or receiving
transfers, purchasing, selling, dealing with futures,
investment in mutual funds or index funds, and the
Bank shall not be obliged to execute any orders or
requests received in respect of such Virtual
Currencies.

e IS5 Lo il ) Claall (e 5Ls Jdlatll e,
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25.

The Customer shall be fully responsible for any
actions or restrictions imposed by the Regulatory
Authorities on its Accounts or on any of its Banking
Transaction.

2B aed o Gled yal A e ALK A g gl Janl) Jaady
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Passwords and User Names
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26.

In the event of Account operation by electronic cards
and/or Internet services, the Customer undertakes to
keep the relevant cards and their PINs and the user
names, password(s), and TOKEN device as
confidential and private, and keep them in secure
places, and not to release them to anyone. The
Customer also acknowledges that any Banking
Transaction performed using cards and their PINs or
using Internet services with its related user names,
password(s), and TOKEN code will be considered as
performed by the Customer or his authorized agents,
and the Customer shall not be entitled to claim
otherwise.
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27.

The Customer access to the Bank's electronic
products and services through Internet services or
electronic cards using the passwords and any other

A5 Y el cilatia g lead () Jueall J 920 yitay
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credentials to activate any electronic services and
products and to accept their terms and conditions
shall be considered as an acceptable signature by the
Customer in order to activate such services and
products and to be subject to their respective terms
and conditions on all future Banking Transactions
using such services and products.

Lo g il 5 Al SVl ad sl 5 45 ySIY) Cilaiiall g laxal)
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Deposits
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28.

The Bank shall not be obliged to obtain the
Customer's approval on any deposit made in his
Account by a third party, whether in cash,
commercial papers or inward transfers, unless the
Customer notifies the Bank otherwise in advance. .

it clelay) Al Ao el 480 g 2al elid) o33l Y
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29.

When making deposits through cash deposit
machines or cash transfer companies using
envelopes or closed bags along with deposit slips,
the actual amount to be deposited shall be the actual
amount deposited not the amount mentioned in the
deposit slips and the Customer authorizes the Bank
to credit the actual deposited amount.

Jituﬁy\s}@i@)skq;&ca}d\@m\wgésﬂ\ ol
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30.

The Bank shall not be obliged to accept any deposit
in the Customer's account either by the Customer or
third parties if the Customer or the third parties are
unable to prove the source of such deposits or in
case the Bank has reasonable causes to doubt the
legitimacy of the source of such deposits.

8 e o) g Jpaal) Dlaa B Il (ol sy i) o 5L Y
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Inward Transfer

33 51l Y1 gal)

31.

Before crediting any inward transfer to the
Customer's Account, the Bank shall have the right to
ensure that the transfer complies with the provisions
of the Laws, especially those related to combating
money laundering and terrorism funding. The
Customer undertakes to provide all information and
documents requested by the Bank for this purpose
upon the Bank’s sole discretion. The Bank shall not
be liable for any delay in crediting the value of any
transfer as a result of the procedures referred to
herein or as a result of returning any transfer to its
source or seizing it and informing the Regulatory
Authorities thereof.
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32.

The Bank may not credit inward transfer with
incorrect or contradicting details or non-matching
name and Account Number of the beneficiary until
referring to the transferring party for confirmation
without any responsibility at the Bank for any delay.

Jaandl Sl () 30,1 5 A ga (o dagf 0 aae clill 3y
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Cash Withdrawal 41 cad)

33. | In case of large amount withdrawals or withdrawals | i 3 .Sl 40 Jlsall Cans cllla 235 o Ls ) elill 385 (33
in foreign currency, the Bank shall have the right to o) A s el Janl) Ciliain (e Ania) 5 Laally gllaal
suspend the execution of the Customer’s request for : . | \' e gl T Ll o R
a reasonable period until such amounts are available e cnall el g o (8 bl o2 A 55 s
at the related branch.

34. | The Bank shall have the rigr’]t to reverse any amounts | a3 ad gl uSe Joaall 28 g0 221 I Aalall o0 il 95y (34
credited to the Customer’s ~Account erroneously |y 1 ) i of lelaall 335k e deall Gl e
without getting the Customer’s approval, provided Caid g aal - e o il Ay alls
that the Bank shall notify the Customer accordingly @d Ll J3eh Ja 8 Ll Bl A4, Hhally oy
in the agreed means in case such erroneous entries Al
appeared in the Account statement.

Payment Orders and Transfers Jagaill g adall sl g

35. ]Icn catljsesl_whe[)e the Customer’s Accfount ig eligibr:e o gar Jralaill DU Jaaall Cloas L (3580 Al JI ) 8 [ 35
or dealin ayment or transfer orders, the R i L . S
payment ogr trgnsl?’e?/ orders must state clearly an tf‘ s @%‘\ )T "l\ju tf‘ uﬁip J,‘ CJJ\)A -
order for payment transfer, the amount in both )5 cJasaill ) o i e o
numbers and words, Account Number, the | 2iwall aulg IBAN 5 Sl Gluall a8 554,08 5 Lad
bene;iciary’s na{ne a:nd ?anlé tacct%unt_or tIBAI\IE Jusnil) sl wdall gy )55 4 o8 55 Jysaill ol adall el (40
number, payment or transfer date, the signature of | . i j elull Lealls ¢l ) « ol il oa o
the Auth(?riged Signatory and any other ir?formation e J‘ J_\.J\. . “'u": f‘""'"l Cﬁ’“b L2l Cjﬂ"f“
requested by the Bank or any of the correspondent | ! W48 pae (e Y 55 il 555 s edlad sall o 5l
banks. The Bank shall not be liable for not honoring Aol 13¢] dallae uils
such orders if they are in violation of this condition.

36. | The Bank may refrain from executing a payment or | 44} ,ols 13 Jogaid) of aiall el 5l 2855 e aiiag of <lill | 36
transfer order if it doubted its authenticity and may 3 as by O Al s Jaand) e Jshaade o Ledinay <lal)
request issuance confirmation from the Customer in | 3 j - ;v 1, .l Lal e O gl Joand) (e s 50
any means the Bank may deem appropriate without | ~ ’ il e o il e il e iy
any liability for any delay or non-execution. SR R g RO S et

37. | The Bank shall not be obliged to comply with the | jal sl e cilaghed 430 Ll Jandl alla dudiy clidl & 534 Y | 37
Customer’s request to cancel any payment or transfer | - os elill 0 e Wadudn aay ¢lli Ca il 4y as o o
order after being executed without the consent of the Liiosall 438) 4
beneficiary. o

38. | The transfer exchange rate shall be the conversion | xlull s pall 2 s Josaill dainall b yuall 2w 68,38
rate prevailing at the date of conversion rather than Al gall alla o s g (rdl) o gl o )l
the date of transfer order. i

Commercial Papers Ll g, )

39. | The Bank shall not be responsible for paying the L;\u.\scaa_\ aald Jla 234 5 Al el e o yn Y (39
value Iof any commercial ﬁ)aper if .it .Iaclkz any | a3y el O cs) Caasd 13) Jaanld) W a dy s éb)i
compulsory component as long as it includes a s N 1 e
payment order. gl oY 5l ol B Jead S e U

40. | Checks may be withdrawn on current or overdraft ol Dl abluall e V) Gl il s jeaa Y 40
accounts only.
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41.

The Customer shall exclusively draw checks using
checks forms handed over to the Customer by the
Bank or those prepared in agreement with the Bank.
In case of violating the provision of this Article, the
Bank may, at its absolute discretion, either pay the
violating check or return it on the basis of issuing a
check in a way preventing its payment or receiving a
stop payment by the drawer as the Bank deems
appropriate and without any liability on the Bank.
The Customer shall bear all criminal and civil
liabilities arising therefrom.

ATl 3l e | yams SIGEN o jads Jaend) oL |,

L8y el gay g cclid) A8 pay aalac) a3 ) ol bl oy
callaall el sabe) o el &l Cayua La) (gllaall o ypa il
sl 4d ya aiad A8y yhay oy bl e salall o34 AlSaY
el sy Lalia bl ol y o Ll Lty aal ) A ia e
Al 3al) Al g anall JalS Jpanll Jani e e il g3 ane

Al e 4 jiall dpadll

42.

The Bank shall not be liable for the misinterpretation
of any statements written by the Customer on checks
withdrawn on its Accounts.

28 e ol st 8 Ul e W ge clid) 0555 o]
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43.

The Customer shall be responsible for maintaining
the handed over check books, and must inform the
Bank immediately in writing in case of loss, theft,
forgery or falsification, and stating the circumstances
surrounding this; otherwise the Bank shall not be
liable in case of cashing such checks. .
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44,

The Bank is not committed to confirm the
authenticity of any check drawn on the Customer's
Accounts before payment even if the Customer so
requests. The Customer acknowledges that the check
confirmation conducted by the Bank sometimes is an
option taken by the Bank on its sole discretion
without being obliged to do the same all the times.
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45.

Payment objection for any check drawn on the
Customer’s Account shall not be acceptable unless
the Bank receives such objection in writing,
specifying the reasons of the objection, before the
check is cashed or credited to the account of the
beneficiary. The objection is subject to the
provisions of the applicable laws and regulations.
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46.

The Customer acknowledges the Bank's obligation
to notify the Returned Checks Unit at the Central
Bank in case checks are returned unpaid due to lack
of funds or insufficient funds, payment objection
contrary to the Law, or for any other reason
determined by the Law.

AT Bl I 525 50 Ll 1501 Sl g
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47.

Customers listed on Returned Checks List are not
granted check books.
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48.

Checks indorsed for the benefit of the Customer
cannot be cashed of deposited in the Customer’s
Account if originally issued to the order of
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their capacity as

governmental
employees in
officials.

Endorsement and Collection

Jraaill g pediil

49.

Customer endorsement of commercial papers to be
deposited in debit Accounts is a transferring
endorsement intended to pay the Customers
obligations toward the Bank regardless of any
statement  written  beside the  endorsement.
Mentioning the Customer’s Account Number next to
the endorsement shall not be considered as
delegation/ collection endorsement and the Bank is
entitled to hold them and claim their values from the
drawers and endorsers as the Bank’s rights are
attached to.

il A Lee o) Ll 4 st 3150 ) Jranl) i 0
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50.

The Bank shall not be responsible for the actual
collection of commercial papers deposited by the
Customer in the Account for collection. The Bank
shall satisfy its obligation once the commercial
papers are presented for payment or sent to the
drawees directly or through correspondent banks
through the available channels and the amount is
credited in case of actual collection.
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51.

The Bank payment or credit of the amount of any
commercial papers, including the purchased
commercial papers that are credited to the Customer
Account or deposited for collection, is a potential
credit or payment subject to actual collection.

e Lo ot 9151 L e s i Ll A3
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52.

The Bank shall not be obliged to cash or credit the
amount of commercial papers drawn on the Bank if
they are post dated and deposited by the Customer
for collection or if the Customer requests presenting
them for collection at a later date, unless such
commercial papers are signed by the Authorized
Signatory on the date of presentation for payment.
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53.

The Bank may reverse the value of a previously paid
commercial paper to the Customer or deduct such
value from any of the Customer’s Accounts along
with all due interest at the highest rate declared by
the Bank and any other expenses and fees paid by
the Bank in this regard if so requested in accordance
with the Law.
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54.

In the event the commercial papers deposited for
collection are drawn on banks or financial
institutions abroad or banks and institutions not
linked to the clearing system, the Bank may send
them for collection by registered mail or courier in
closed envelopes at the address of the drawee
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provided by the Customer. In this case, the Bank
records will be an acceptable evidence to prove the
content of such envelopes. The Bank shall not be
responsible in case the commercial papers are lost,
seized or returned after being sent or received by the
drawee, or in case of any dispute over them or for
any other reason out of the control of the Bank and
the Customer shall be responsible for legal follow-up
in such cases.
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55.

The Bank shall not be responsible for the actions of
correspondent banks, agents or intermediaries
assisting the Bank in executing any Banking
Transaction made or requested by the Customer
when such assistance is inevitable. Further, the Bank
will not be responsible for returning the original
copy of any commercial papers or documents which
may be lost or held by official authorities, banks or
institutions with which the Bank deals as long as
they are lost or held for reasons beyond the control
of the Bank.
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56.

The Customer shall contact the Bank to receive back
commercial papers returned unpaid within one
month of return notification. Otherwise, the Bank
may send it to the Customer by registered mail or
courier without any liability in case of loss, damage
or delay in delivery.
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Inter

ests
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57.

The Bank shall not pay any interest on the Customer
credit balances unless agreed otherwise.
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58.

The interest rate is floating and subject to
increase or decrease, according to the interest
rates prevailing in the banking market or the
factors affecting interest rates, where the Bank
shall have the right to automatically amend -
whether increasing or decreasing, and the Bank
shall inform the Customer with this amendment.
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59.

Value date for interest on credit balances, if agreed,
is on the next Working Day of the date of cash
deposit or the date of commercial papers’ actual
collection.
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60.

The Customer shall pay interest according to the
highest declared interest rate on amounts withdrawn
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from the Account on the same date of deposit or
actual collection of commercial papers.

61. | If any of the Customer’s Accounts is overdrawn for | clull mllal li siSa 5l Lyt daead) Clibis (e (5} sl 13 |61
any reason without prior agreement, the daily debt | - o el e o5 i adls oS s (Y (B Bl ()5
balance shall be subject to interest according t0 the | .} i e <o o gl arm ) e Aipra 50008
highest interest rate declared by the Bank. onvE PO e
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Term Deposit da¥ adlagl

62. | The Account for term deposit shall be opened at the (oA aeal) lla e el day ol s iy |62
Customer's written reguest.

63. | The Bank is entitled to set minimum limits for term | 2 saall s3a Juaais Ja¥ iy agaa aag il 92y | 63
deposits and to adjust these limits from time to time (el § 3LV dalall (50 LAY (s
without having to inform the Customer.

64. | In the event of additional deposits during the deposit | ;s dauagll Jay ;3,38 A ddlca) Clely) 255 s B | .64
term, the Bank may accept such additional deposit in | i, o) 5l la'¥l da ol s g 1Y) 13s Jiy o il
the original deposit Account or open a sub-deposit | ;, ., Lads s die 3l 325 ymae e b dad s laa
account at the prevailing interest rate on the date of Aleadl) A sl o 330 3 skai Yl
receipt for a period not exceeding the original T " "o IS g
deposit period.

65. | The Customer is not entitled to withdraw any | &8 s ol L @asie¥) &)l Jad il Lﬂ;i G daanll 380 Y | 65
amount from the term deposit before the maturity | y .1 all g il NS0 ysiey lly e i
date unless the Bank agrees otherwise. An Sl e - |y e ’_.\ e it oAl
Authorization or Power of Attorney issued by the | £~ 3 f"-w e <)t ke Al he panan s
Customer including terms allowing the agent for | Luaysiis dmngll juSy (i sdall sl JoS sl ALl LAS aila gl
withdrawal or deposit receiving shall be sufficient Ana )l daay ) EYL Sl
for the agent to terminate the deposit before the end
of its term and to acknowledge the Account balance
accuracy.

66. | If the Bank agrees to enable the Customer t0 | LiS da ol cans (e Jrendl (S o cli) 48) 50 Jn 8 | .66
withdraw term deposit totally or partially before | ;_ Je sl A sl ludial 2 48 BEsiY) 0 L
maturity, interest or penalty shall be calculated in w8l 5 Lars 3aY s e il U8 pe dacinall lslaall G
accordance with the formula applicable by the Bank | 35% bes 53Y G e il 8 (e Baainall 4 s
from time to time in accordance with the instructions S el il Cilaglat aa
of the Central Bank.

67. | Interest on term deposits shall be credited on the | F L AlaY) dap sl ava ) (Ao dpndaal) Al sildl) as | 67
maturity date. Y

68. | If the Customer does not send any written | Josesll (pe dhad cilaled gl ladl Sliare Jla 3| .68
instructions before the maturity date, the Bank may | 1 ic olidl 3o 3EaiwN) 5 LS Jol dxyd sl (a saady
s i o s | S8 s Al s G
the balance to any of the customer's Accounts. i i @l St el s |

69. | When the term deposit account becomes DA Ay oll Gl mual Js (8|69

dormant: oadl) sl 5l A g SV W) gally ~lanadly clill o 3L 1
1) The Bank shall allow the electronic or manual Slaall ) (A 5]
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transfers (non-electronic) transfers to the
account.

2) Interest is applied to interest-bearing accounts
according to the prevailing interest rate and as
agreed between the Customer and the Bank .

3) The Bank has the right to apply the
commissions and expenses allowed by the
Central Bank of Bahrain for the debited
account balance, and no other commissions or
expenses shall be applied.

4) The Customer agrees that the Bank will close
the account within six (6) months from the
date on which the account becomes dormant
if the account balance is zero, and the Bank is
obligated to send the closure notice to the
Customer by any means of communication
after closing the account.

58 lgale (gaaty Al Glibuadl o 25l Gluda) &5y 2
Jreall o anle 38t oo Ll T8 g 2Ll 50308l) jae 38
<l

8 e e 7 senall laiill 5 DY sl Clusia) lll 303
Ll lsall ana 5 G135 3 el Gyl Co e
Al s gl Y gee A a5

u DA Glual) @l il o iy o e Janl) 3815 .4
OS5 12els Clusall 48 sl (3 g ) (1 el (6)
Ju b G Y axy il o 3l 5 ol jhua Qlsal) dua
Jai) Al 5 A Jpeall ) 32 Y) )

Fixed Term Deposit Account ) Jay ) alilea
70. | If the Account is a fixed term deposit account in | i laall dleadly cali oy y alsa doaga sl il LS 13) | .70

local or foreign currency, it shall be subject to the
same terms of term deposit as long as it does not
contradict the following terms:

a. The Bank shall open an Account for the fixed term
deposit in which the amount of the deposit is
credited and a parallel current Account for the
purposes of funding the fixed term deposit Account
and crediting the interest. The Account statement
shall be only issued for the parallel Account

b. Interests are credited on the maturity date and
unless the Customer requests otherwise, the fixed
term deposit shall be renewed along with the
credited interest as a new fixed term deposit at the
prevailing interest rate against a notice to be sent by
the Bank to the Customer.

c. The Customer shall notify the Bank in writing not
less than two working days before the maturity date
if the Customer is not willing to renew the fixed
term deposit or intends to amend its terms or
amount.

d. The value date of fixed term deposit shall be two

JaY il Iy Aalall dal) Ja g 5l agle kel iaY)
- Al o g ) e 4 i e Y Ayl
il dafand o @ il ) Gloa el <igy
2y dapa ol A (ml Y (g3 5 (sl laen
Jaad LSJ\}AM Gluall CGlua CadS a5 sl
e A sl day ) lay a5 BAATLY & U 5 6 A
Gea by Bl ) gl ey Bagan Aag S L)
adlsie o daeadldlill al i) Jolia Loy )
A e Jaenl) Callay ol Ledaiaall
Giall 48 Hhally Libaa clid) jlad) dpendl (e an iy 2
Glasiul g )5 e BV (e due a5 Jd Lgle
8 daaill o Ledasy daaty aiie Hase Jla (8 daga sl
Aeiad sl Ledag
G Y dee s Ga ol by ) o o
ALY (5l sall (5lall Cluall 8 alle 44 ¢y
At Glsh g1l OIS 1Y) Juanil 2
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g &

y;
A

ta)

working days after the deposit of any amounts in the
parallel current account, in addition to the collection
periods if the deposit is made by commercial papers.
e. The Customer shall advise the Bank in writing of
the intention to increase the fixed term deposit
amount by deposits made to the current parallel
account in cash, commercial papers or inward
transfers, otherwise these terms shall not apply to the
additional deposits.

f. Any additional deposits less than the minimum
amount determined for fixed term deposit shall
remain in the parallel current account until the
maturity date to be then added to the original deposit
on the renewal date.

ade ) Jda ALk dlll ) Jaeall o ansly
sl solall Gluall L Leen s 28 fllue 4l Loy 5
S A Bl sl o g ol 12 gy OLS o) su
e Do dl sda ki ¥ elld Cadlan g oyl g Y s
il cilelay) ol

V1 aall e Lgiad 6 dls) cilelay) ol of
lsal) 8 i A e g g day y 1 4 - seasdll
wiy A o el a5l (5l
ke g 5 Alea¥) Axpa ) ) Lgana

Inter

Account Funding

clibual) 4

PR

71.

If the Customer requests in writing to fund his
Accounts or any of them from one another or from
specific Accounts or to fund accounts belonging to
others from the Customer’s own accounts or any of
them, then such request shall remain valid, in force
and applicable until the Bank receives a written
notice from the Customer to the contrary, provided
that third parties should approve such cancellation if
the cancelation requires so.

lgmmns (e Lga (sl sl atlilnn 5335 Uilad Jaeal) 1l 13
O el 3 gt Cilln B3R5 ol a3ae Cililn e sl ()
ol Jla (8 il 12 (d Leia s (g1 gl Al
) Y e s 1380 iy Faill o saadl o saall daae S5
Aay @3 Caday Jaaal) (g Lidad T jlnt] i) ) cpan

) g o lile Clagdaill olad) S 1) al) A g

71

72,

The Customer authorizes the Bank at its absolute
discretion to fund any of the Customer’s Accounts
from one another regardless of its currency in order
to execute withdrawals, Banking Transactions or
outward transfers made by the Customer in any way
without the need to obtain the Customer’s prior
approval.

e a8 ) Glhall elil o 35 il Jaeall G sdy
dlee ¢ 53 g Hhill any gl Ly e diendl Ll
Y ga ol S e gl il sane A dml @l Gl
Lol il (ysas il Alia s Al Jseall L yag 285 0la

A e Al duhal) 4l ge e J seanl

12

73.

In case of the Customer’s request for inter account
funding or third party account funding, or in case the
Bank decided to inter fund the Customer Accounts
upon the Banks own discretion, the Customer shall
hereby authorize the Bank to fund the accounts
according to the prevailing exchange rate at the
Bank at the time of funding if the currency of the
funding Account is different than the currency of the
funded Account.

llal Josail) ol adlioa o Josail) Josaaldl alla 13)
G Jaenll llia (e (sl A3 i) ) 8 Jla B 5l
Aee ¢l il n5dy Josanl) (b omnsl lgaiany
Alee cadlia) 13) oy ail) aie il gal sl jaadly (y gail)

Al Jsadl cliall dlee e 4t J gadll Glal)

73

Over

draft

dua sl

Jglad

74.

The Bank shall be under no obligation to allow
withdrawals or transfers, or to pay drawn
commercial paper or to execute a transaction subject
to fees and charges unless there are sufficient funds

Al s S Alalaa (g 2 5l Sl e 4 e 4yl

A4
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in the Customer’s Account(s) to cover the &wd\wwuuﬂ\‘;ﬂ S aa ) Jaeal)
withdrawal, transfer, commercial paper, fees and il yam g; O A g pse g; Sl Jaay Y g <Slelaal

chargers amount. The Bank shall not be responsible | ~ 5 N L
for any direct or indirect damages in case of non- Clabaall Al 3455 pae Al dranlly Gl 8 53be

execution of any transactions due to lack of funds. Awa)ll sl

75. | Notwithstanding Article (74), the Bank shall be | s jua& 385 clill 3oy ¢(74) 2l 835 las e ) e |75
entitled, at its sole discretion and without any | cilus o o CaliSh o sy o)) adde A5 sue ol (505 3lladll
liability to overdraw the Customer's Account in | i, 545, of dll s 5f Comas dula s s Gl Qe

order to execute any withdrawals, transfers, or N T i 5
Banking Transactions or to pay any commercial | © DT TR T S i

paper, fees and charges without obtaining the Jrenl) 4881 50 (o J gl dalall 50 ‘:’Yﬁ“fuﬁ q‘-{“‘fﬁ
Customer's prior written approval. Alpaall 4kl

76. | The Customer must pay the Bank immediately the | i yb e a8 lually ColSl dad dplaaty Jraall o 3 | |76
overdrawn amount along with the due interest at the | i) d_\g u-A CHlra 3208 o ) (39 200 8 e Al

Bank’s highest applicable interest rate in addition to a3 Ciy Juma g 2 gty 5 Y g d\ JREERASE
any charges and fees. ¢
Charges and Fees < gand) g a g )

77. | Accounts and banking services provided to the | asw Ul Jreall daniall 438 poaall larall g Gliluall aads |77
Customer are subject to the fees and charges | <l g o b ) sdiall g il Ll (e Badinall Y ganll

approved by the Bank and published in the bank s | A3
b?gnches an)(; on the Bank's ngsite. s SN Sl g5 e 5
78. cllall e dadaall @Y gaall 5 o g Jl) Jpamsi clill 320 |78
The Bank has the right to amend the applicable | a8 Ao W 185 aay AV 5 cpall (A jeaddl Cleadll
fees and charges on the Accounts and banking Joanilly Jpandl ey i) o gy of e 5 35 IV i)

services from time to time after publishing them
on the Bank's website and the Bank shall inform
the Customer with this amendment.

Debiting Interests, Fees and Charges <Y gandl g a g ) g iy laal g il gdl) 28

79. | The Bank shall have the right, without referring to | - sl (e 2y o) dsandl (N & s ) sa lall 3y |79
t(t;e Customer for approval, to debit any of the| , g g, o gl G Jmal) asen 4l Josanll ililaa

ustomer’s Accounts with all expenses, fees, Al oo L " \c L \ |
interest, commissions, taxes and stamp duties which Lelaniy ) Lgmday (Al aol shall 5 il juzall 5 Y saall
the Bank bears or pays on behalf of the Customer or | <Slebas 44f e i i sﬂ‘ s Al 8 5l Jaall e 4l
which result from any Banking Transactions | s yalaea (sl g clill ol Jraall g Slil) o Lad 2S5
between the Bank and the Customer or the Bank and ) A5 A elae 5l Jpanlly 3lai
any other party relating to the Customer or its T MG
Banking Transactions.

Debit, Transfers, and Set Off between Accounts Clbeal) ¢ duallal) g ABlial) / claald) o 281

80. | In case the Customer as a debtor or a guarantor fails | {1, 4 Laxll . P aliaie Jla 6 el g 80
to pay any due amount to the Bank on time, the | ~ ? enl) e gee ) 8 (o S O

Bank shall have the right to take all or any of the | b bee sb oLl Lesde (Biiall Baall (jaria 4283 p3e 5 S

actions set out below ¢Juenll Clibin 0 ol I
a. To debit the due amount on any of the Customer's | s 0 gl e S
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Accounts Al 5 LA Jyend) s 5um )  alial) 61 ) o
b. To set off between the balances of the Customer's | ™~ o i o J"u* TS
current and future Accounts and the amounts due to t4dle (9 sia (e clill e
the Bank; |als aaly clua b daenll cililua Giam 5 S e

c. To consolidate all or some of the Customer’s | ~ =~ - i - F7 C“ <
Accounts into one Account and transfer balances s AN Al Glua (e Al
from one Account to another; and Gl s et ln 1 Jsenll 33m o o ) sl ol i o
d. To transfer any funds or balances of the Customer ) ?u o “j SIee o
to a collateral account in the name of the Bank as a | . Sbivwe aiud 8 Al 5l daaioal) Jaeal) Glal 1Y Lisals
security of any of the Customer’s obligations

whether due or might be due.

Transfer Standing Orders Aadldl) Jy gail) cilaglad
81. [ In case Ithe Cus}omer authorizes trE)eI Bank | i chlead 240 dad duandy 3aila 3 ) semy i) Jaaall (08 131 | 81
permanently to pay for any services or obligations T N T T T R .
due on the Customer towards any institutions, | @< 3| ‘f‘S)“‘ 31 A gl A ya 4] CJL“J e “’.L‘U"S_‘
authorities, companies or person, then such | Lha | el elill alud cpa ) G le S (g oéll 138 (8
authorization shall remain valid and in force until the | _i51y) OS 1Y) @l e sl 488 e 3y 535 Slly CaMay
Bank receives a contrary written notice from the ’ : " e Uil
Customer and upon the beneficiary’s approval if the A o e

standing order cancellation is subject to the
beneficiary’s consent.

Outward Transfers 3 dlal) <) gad)
82. | The Bank shall process transfers on the Customer’s | a4l dagidl Glel a2 W, <Yl ddwy il a58 | 82
full responsibility as per the approved procedures A b b Jsendl ey ) Cile gleadl | 1) sliaYU
and based on of the information provided by the dJ’;d i dj - YLG-:_\ALSAETJ = LA s <! S
Customer. The Bank shall not be liable for any loss, | @ *93 — UJ“S‘ 3 e el R ol fJ
delay, error or negligence that may occur after | Jw) 2 Gasy 28 Jleal 5l Ul o) a4l 3 5Led &)
sending the transfer through the Bank's approved | isa aac Sl ol sacinadl Adaiy) JMA (e Y sal)
systems, or as a result of instructions 5l ey o Ay vie Al el elade
misinterpretation or any delay caused by the Laws or J\ d)‘; ‘5 i J 4l jj . };‘! | uy"' i " A
procedures of the country in or through which the | & On ) 4 i ) A (B el J.u-*-jﬁ{
payment is made or for any default or negligence of | s Ll Jsaall @il 8 e Jlaal 5l Uad ) J28 (5 )
the beneficiary’s bank or the correspondent banks. | (of cuady elidl 6K oy el la sy 3l Al jall & gl
The Bank shall not Dbe liable, under any | ™ . o sl )y s el 4l e Y osue il

circumstances, for any direct or indirect damage or | 27 X 0 RS SrE S AR e
loss.

83. | The Bank has the right, on its sole discretion, not to | Jla & &l ga 43} 245 by (3laall o podil lady clill 3ay | .83
process any transfer in the event the Customer fails | sy 11, s alall 2l gy cile sead) 2681 Juandl A aac
to submit all the information and documents | . }?‘sw Ll j‘d\’diﬁ f | "LL;'-. e i ?i
requested by the Bank related to the transfer, its | &° b I 44}51?45 J e ot Ll bl
parties, and purposes in order to ensure the transfer | Glxh L bagpas; sl HSaY Al all ddlae axe
compliance with the provisions of the Law, el Y Jisad s J s Ju Aaila laalaty
especially those related to anti-money laundering
and counter financing of terrorism.

84. | The transfer applicable exchange rate is the | ulul (s pall jrw sa Jygaill daiaall Copall 2w <0 | .84
prevailing exchange rate on the date of actual A el Ll 5o Leall 4 0
transfer, not the date on which the transfer is Al & s sl &=
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reguested.

85.

Transferring and receiving funds shall be subject to
any restrictions on disbursement, transfer, receiving
or any other restrictions imposed by the Regulatory
Authorities in the country of transfer, receipt or any
other country the transfer is processed through. The
Bank shall not be responsible for any loss, delay or
damage caused by such restrictions.

358 Y el aad s 4 slhaall dlaadly alual Jysad 055
sgauad)siaﬁﬁg\j\M\;iq,@\;idﬂﬂ\&
S dasadll s (o) s aa semdl) 13gs Al ) Sleall e
Vs B e disadl) Alee 5 Alge gl 5l Gl Ao
ﬁjﬁjiﬁtj\gjmg\wungiﬁ\w

A5l o3 Jie 4

86.

The Bank shall perform such reasonable procedures
to execute the transfer on the next Working Day to
the day of receipt of transfer instructions unless the
execution requires providing the Bank with
additional information, documents or data required
by the Regulatory Authorities in the concerned
countries. The Customer shall release the Bank from
any liability resulting from the delay or non
execution of the transfers due to incomplete
information in the transfer request.

s b DY) sall il gl Al giaall culel ay) Gl 3a
305l ol e agd callall 23l &5 Al sall 6N Janl)
Adlsa) lily o Claiiin o Cla glaas Sl 4y 35 Y gl
Sl Jaanll ayg Auiaall Joall 3 dulE ) chleal) Leallas
pae Jla (4 Al pall 2 a5 5l 5l dast A e Bl (g

Al sall ol calls 8 48S) il sleal) 53

.86

87.

Transfer value date shall be two Working Days from
the date of execution. If the Bank agreed to have the
transfer value date on the same date of transfer
execution, receiving such transfers by the
Beneficiary’s Bank may not be at the same value
date due to the difference in time zones and cut-off
times of the related banks.

Sl 288 g0 Jla g cdae ag 3 DY) sall bl ded
Y sall Sl G ¢ Jaall asy Gl Gy <Y sall ¢l sal
CoOUAS Aas Jeal) oo s (BT Y 8 il ey S8 (1
gl 2 gan (MR g Al gal) Cal ol o gl Aia 1) glaliall

Ll )l A gl i el & i) o3a W aaiad A

.87

88.

The Customer authorizes the Bank to execute the
transfer through any other banks or financial
institutions other that those specified in the transfer
application, if the Bank deems this suitable on its
own discretion without any responsibility on its part.

o Glawse A DA e Al sall 288 Gl Jaaall (o gi
Gaoa i) aa g 13 Al gl s b 3aaaal) je 5580 & g
Sle dlly sy el Qllayy &) gal) 2aw o Glaall o pads

il e A ghee gl 0905 daead) A s 5ue

.88

89.

The Customer shall not be entitled to cancel the
transfer after being processed without the approval
of the beneficiary and its bank. The Bank's role is
limited to informing the correspondent banks and the
beneficiary's bank of the Customer's request to
return or cancel the transfer without any obligation
on the Bank to ensure the transfer cancellation or
return even if the reason for the return or
cancellation is fraud. If the transfer return is
approved for any reason, the Bank shall have the
right to credit the transfer amount to the Customer
Account at the prevailing exchange rate of the
relevant currency less all charges and expenses
incurred by the Bank.

O3 Wolaa) am Al (il e g sl aenll 33 Y
g o el Hoa paityy Gl o aSy 5 i) 438 o
o Al sale) Jraal) llay vl @iy g ALl yal) & gl
lede) S Al cladly el e a5 gl gaas Lalad)
Ul dua jai Jaanl) eleal cGldYl g saleY) cun S 51 s
Ulsall e sole) o 48 gall cod Jis b5 JuiaY)
Ul sall dad salel Gall Al 56 Gl o g
) ld dlaall Bl Copeall jad Gy Juaall Glual

Ay a5 o sa )l GBS 450 Lo guada

.89

90.

The Customer shall indemnify the Bank against any
liability or loss that may be incurred by the Bank as
a result of executing the transfers, including any loss

Ao iy 3ali 383 Ll ol A5 e Al Aai Jranll Jaay
285 5led A @l 8 Loy Al gl 3 sy e ) g s

.90
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arising from the costs, expenses, legal fees or any
additional financial implication due on the bank
towards third parties.

Lﬁi PRI o swa )l o G jbad) o el e Las
BRUPICEHPIPSAE i R ppter

91. ;I_'hkf)e_l_?u_stomer spa}!l reliztaseh thet Bank fromfamy Gleall Al Ja 8 Adgsume Al e Gl Jaeadl iey | 91
iability in case of lien, attachment or seizure of the | j ool o el (Ll well Glidl of suiocdl ol 8 e I
transfer amount by the Regulatory Authorities in the | ~ D e e Wl 4 = Li
country of the beneficiary or the country of the Al galt Ad 3,9
correspondent banks.

92. | The Customer shall release the Bank from any | dls;s o a8 Ja 8 ddgswe ) (o il Jaendl iny [ 92

liability in the event of crediting the transfer amount
to the beneficiary's account based on the beneficiary
account number of IBAN even if that does not match

A ) YL st Y diesdl s (e 30k
aiillae ()50 luall b8 ) o (IBAN) il (Sadl ol

the beneficiary’s name or any other details Alsal) b G333 )) 5 AT daaldi 4l 5l audial) oy

mentioned in the transfer application.

TERMS and CONDITIONS For OUTWARD Transfers
applications submitted on forms other than Arab Bank accredited
forms.

gilall 4 ziai o Aatial) 5 jaluall el gall sl <oyl 5 gl
Al i) 8 Cya Baainall

In addition to the below terms and conditions, the terms and

Idi dualal) alsaly) g da g il gakai coliaf Ba_) gl alSa¥l) g dag il ) ALYy
conditions for outward transfers under clauses 82 to 92 shall apply f Gk f o

92 (M 82 (a2l A5, 580 A LaS B jaball ) gally

1- The Bank without any prior notice to us shall be under no obligation to
execute the transfers unless the Customer (Applicant) has maintained
the adequate credit balance on our account(s) to cover the amount of the
transfers plus the fees, commissions and any other amounts required for
the execution of the transfers. If the Bank elects, at its own discretion, to
execute the transfers, for any reason, without having sufficient funds in
our account (s), we shall immediately cover all the amounts incurred by
the Bank for this purpose with the related interest and commissions at
the rates prevailing at the Bank effective from the date of debiting the
account. This procedure does not give us the right to oblige the Bank to
automatically execute such transfers without having a sufficient balance.

) Libloa / Uibs (& 855 ol Lo ) pall il Sy el o 3L Y -1
/Y sae [ a sy A5 sllaal) CY) gall dae aky QIS dpa ) (Sl
¢ Laase U et Aalall (0 €lld 5 ) sal) il il 4 5Y 5,80 alas
e V) sl il 3y ) slaall o i 335 clid) sl 131
ol ks o 5 (Lilbban / Wil 3 S a3 pms 39 oY)
Y sl 5 320N (s ga |y 58 Y gl 25 Jpnas 8 il Waa5 )
1a ol g enbual) e 2l g 5 e | liie) il ol Al el
hveal allal LE il Cunions o (A G Ladany Y il J Ga 12 Y)
SIS a3y (90 5 AN B e Al

2- In the event of insufficient balance in the account from which the
transfer is requested to be executed, the Bank may, without being
obliged to, execute the transfer by debiting any of our other accounts.

ADIA e Y1l 35 O gllaall Gl L8 dsa, i asc Alls 3 -2
Liles (e s o a8 W) sall i el La e 55 of 0 all 5
s AY)

3- We hereby acknowledge and agree that:

3.1 The Bank offers the outward transfer services only to its
customers maintaining accounts therewith

ol Lo e G505 108 Can s -3
] sy ¢ shading (Al ALead Y sall sl dexs il a3y 3.1

A 3584 Sl Cipall o 358 A lasla VI pall a5 3.2
é&u&d\“;ﬂ\w\}_\c\ﬁc__\;ﬂu'a)ﬁ@\'ﬁ)nﬁ_ﬂe.“uc'&)ALA
Saold Dl e Gilgma o305 s o sl e ol i) ()5S W 5 il L
AV g e gall sda Jie lguad 5 pia ol als

3.2 Receiving transfers shall be subject to any restrictions on
disbursement or any other restrictions imposed by the regulatory
authorities of the country of receipt and the Bank, its
Correspondents or its agents shall not be responsible for any loss,

ACG 219-AE-22.1-BH
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delay or damage caused by such rules and regulations.

3.3 The outward transfers request are executed according to the
instructions of the central bank of Bahrain unless the execution requires
providing the Bank with the information or documents or additional
data.

Ao (SOl oadl o peme Claddas e by ) sl cillla 265 3.3
Adla) lily o culatine o Cila sheay Sl Ay g 35 Y1 gal) M allaty

4- The Bank shall be entitled revise all transfer charges from time to time
with prior notice to the Customer.

D) e JAY G5 e Y sl s ) ABS R e B Gl Sl S -4
A aall

5- We authorize the Bank to execute the transfer and to disclose relevant
information and/or relevant documents to any institutions or other banks
not specified in this application, if the Bank deemed, at its discretion, the
need to do so. Whereas, the Bank will not be considered in violation to its
obligations towards us, particularly as it relates to bank secrecy.

Al g AR s BN 5 e gladll Jaly 5 A sa) iy i) st -5
(o8 s il a9 13) Callall 138 i Baaaall e s 5a gy sl Gz
Lea (3l Lo Lia a5 Lialans sl 31 (e sy Dl il amy ) 50 I dalall
A pead) 4yl

6- We absolve the Bank from any liability in case the other parties at the
Beneficiary’s country or any other place reserve / seized the values of
transfers.

@l sl el aly 8 (6 AV Cilgall al8 Alla A3 e 4] e i) ias -6
Y gl ol e gt / jaally JAl Gl

7- The Bank shall be absolved from any liability as a result of the delay in
executing the transfers in case of incomplete information in the transfer
issuance applications and the Bank shall be entitled to reject execution
of any transfer due to non- compliance with the regulatory directions or
its internal policies and procedures without illustrating the reasons and
justifications.

Asiare Jla Bl 2 Al e Ay 4l (o i) iy -7
3% b Gall elll o LS ¢ el jlana) el 8 LA il shel)
O Aalal asle ) ja) 5 Ailula ol A8 50 Clgpa 1L o) SV aael A1) g 4
Iy ) sy o 61

8- The Bank may at any time implement any security and other procedures
including the Bank's "Customer Due Diligence" procedures for the
verification of the identity of any of the parties of the financial
transaction, the purpose of the financial transaction, or the relationship
between us and the Beneficiary.

AT e pal Al 5 dleall o) ) el Lo oy 5 (51 A5 il 30, -8

Sl A e @iall Gl Y e U gl el 3 e ja) Sl 8 Ly

AN ¢ Aallal) Aaleall (e m gad) o cAallall daleadly ddagi yall ol Y (4
il o g Ly

9- Without prejudice to any of the relevant laws and regulations, We
authorize the Bank to disclose relevant information’s and/or documents
and/or bills and information to third parties as far as they relate to the
financial transaction including our account number/IBAN, date of birth
(for Individuals) / registration number (for non- Individuals), address,
contact details, the beneficiary’s address, contact details and the
purposes of the transactions within the transfer details if the
requirements of the regulatory authorities in the paying bank’s country
or the beneficiary’s country require that, or as the Bank deems such
disclosure appropriate.

e gLl oS i ¢ ABDlal) I gl 5 08l 8 (e (s laa Y (50 -9
s Cayla (Y 38R il e slaall 5 80 sl gl/ 5 Claiusall 4/ 5 il shaal)
gy ABAN/s o8 el 8 Loy Alall dlaally (3laty (53 (54l
Lalal) Jlaiy) il 5 ol siall 5 Ml a0 Qo 2y /) 350 a3l
Cranin OV sal) e el 5 e dalall Jlai) il s asdieal o) sie 5 (L
) Sl aly ) 4 5l b clllaie il 13) 5 jaball ) el iy
Lo a5 Lasn f I3 s sudional) aly

10- 1/ we the underneath signatories acknowledge that the details included
in the Table of Pre-defined Beneficiaries are valid and correct and that
these are the main reference for the Bank when receiving any transfer
in favor of these Pre-defined beneficiaries, with taking all control

Licensed as a Conventional Retail & Wholesale Bank by the CBB

23

Cdiunall Jgan 8531l Jualdill o)) olial (a8 gall/ad gall (/i) S-10
! 20 sl elill ol e el Ll 5 Angna g Aaibis (o8 Bania (paasall
Al Dlel Ha ) RS 24 aa Basa G234l Gpudiall oY 58 mllal Al

ACG 219-AE-22.1-BH

@S al opadll G e 8 (e Alan 5 4533 b peanS ad e




Sy all < i

ARAB BANK 8

procedures to verify its validity as well the Bank bears no responsibility
in relation to the details of these transfers.

o2 Juald (ady Lad Al s use (o1 il Joady ¥ 5 Lt (g (38l
JERV PN

11- We acknowledges that any outward transfer from our account to the a
beneficiary’s account with another bank whether within the country or
to an account abroad in countries that apply the international bank
account number (IBAN) will be executed based on the beneficiary’s
IBAN. We absolve the Bank from any liability in the event that the
Paying bank execution of the transfer into countries that do not apply
the IBAN based on the beneficiary’s account number even if that
does not match the beneficiary’s name.

Shaldl Jals ey (g sal aiad) U Uil g 500 Alsa 6 b 8 -11
g IBAN (sall luall o) Ui ki L oy (A D) (4 4s s
Jealii 4 ) sl ol e slaie V) o3 ol5 IBAN I o8 ) 2l
Gl (e aSies Ll [BAN I alai Gkt L 2y ¥ (30 23 3 Ll (58l
e Mo YU adivnal) Gl ) sal) dadity adlal) i) ol Jla 34 55ne
iasal) ansd @l Gy G g 50 dath ) A8

12- All banking and financial services, products and/or transactions and/or
those related thereto offered or granted, directly or indirectly, by the
Bank are exclusive of Value Added Tax (“VAT”). Accordingly, in the
event that VAT is applicable in respect of any of these services,
products and/or transactions, any amount of any nature whatsoever
whether in fees, commissions, charges, expenses and/or otherwise shall
be payable together with the VAT by the Customer to the Bank as
applicable from time to time.

Gl /5 A paall 5 LS Gllaall i/ 5 cilatiall /5 chleadll 28K o) -12
sl pdle U8 g e i) U8 e ds sieall i dadiall g Ly ddasi al)
Ay S Ja s e 5 (VAT) diliaal) Lol 2y pn Jadi ¥ il
sl s cleaadl 3 (e sl G geady didhae sl 5 500 (VAT) diliad) el
Clasl /5 @Y gae /5 psm) S o) g illae (ol G ccllaall S/ 5 Cilainal)
Alaall Al Ay i ) AVl dall daals (0585 8 e Sl 5 e i/

DAY 5 (e 4o Jsane st Lo e Sl Jueal) J (10 (VAT)

Statements of Accounts

Gilal) Eild gis

93.

Statements of Accounts are issued periodically in the
agreed way between the Bank and the Customer, and
the Bank shall notify the Customer when the
Account statements are issued by the agreed means.

o ade GEial) JKEIL A ) 05 gear Clual) Cld g8 jaal
i€ Houay Jreall il Gl aghy Jieally clill

Leale Gadiall 43 Hhlly Cluad)

.93

94.

In case of any objection on the statement of
Account, the Customer shall provide the Bank with a
written notice of his objection within fifteen days
from the date of receiving the Account statement
issuing notice; otherwise, the statement of Accounts
shall be considered approved by the Customer.

o Ll IS e () jiel 35a s Ja (3 daend) o 5
Lot e dused DA aual jie) gy Ghd Tlas) el
Glly Gy leall CRES ) sam el 4adbind gl (e

il i< Gl Aamy iy Jyand)

.94

95.

The Customer shall notify the Bank of any incorrect
accounting entries or transactions on the Accounts
upon becoming aware thereof through the internet
banking services, SMS or any other means and shall
not wait until the Account statement is issued.

Aama 358 ol Sl (6l Gl EOLL Jueal 4 L
Glaadll PA e Lo ade 3jme alles e 3
aldl e Aol Bl ol cu Y e A yeadll

Lﬁ)}ﬂ\dﬂﬂ\)}d@)h\gdﬁj@h)

.95

Bank Secrecy and Disclosing the Customer

Conf

idential Information

Jeand) e slaa Jals 5 A pual) gy

96.

The Customer acknowledges reading the “Privacy
Notice” published on Arab Bank plc — Bahrain,
which is related to the Bahraini Personal Data

Protection Law and its updates and the relevant

e Olead) "ia seadll Jlai)" e allal il daeadl iy
oads b gl — g o b (oad) il 5 IV &8 gl
5l 5 el Apaddll byl Ales (58
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resolutions as issued from time to time, and agreed
to the same without any reservation, condition or
objection.

JimgiwawﬁjUsyuéjwsﬁu\ap\,ﬂ\
ol jie) 5l da

97.

The Bank has the right to assign any of its financial,
banking, Call Center, transport, archiving,
processing, and physical or electronic archive
services to its head office or to any of its branches,
subsidiaries, affiliates or any other third party
contracting with the Bank for executing such
services inside or outside Bahrain. The Customer,
accordingly, authorizes the Bank in advance to send
the Customer financial and personal data to the
parties mentioned above in any way whatsoever, or
to allow such parties to access the Bank's systems to
view such information and to use, store, archive and
process such information without being in breach of
any of its obligations towards the Customer,
especially those related to bank secrecy.

A paddly Al alerd e gl an alial el 3ay
Aalladl s 4 Y5 Jall clilee 5 (Jlai¥) S je Ciledd s
sV Jomatil) o i ) s SV S salall 053l
LI R T [ P [ LW RSP P g I P AP
Ao Jals cleral) ells 38wl Lgae 8Ll &5y (5 jal il
oo il (mshy daenll (8 adde s deala 5 0 onal
Gleall ) a5 duaddll dileglae Jua)l b sy
Glgall @il Flandl ol culS 5 0a gh oSlel 35S
sty il sleall a2 e ¢ a3 elid) dakail ) Jsaally
Al dallaay 4d g (piads aladiul dadlia digall ¢l
3 pudl Adlid) asle) 300 M @lid) aay ) 90 la slaal)

el olad 43d yuaadl)
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98.

The Bank has the right to provide its banking
services through or using electronic servers or
technical assistance from its head office, branches,
affiliates, subsidiaries, or any other third party
contracting with the Bank inside or outside Bahrain.
The Customer accordingly, authorizes the Bank to
send its financial and non-financial information, in
printed or electronic format to such parties or allow
them to access the Bank’s systems to review the
same without being in breach of any of its
obligations toward the Customer, especially those
related to bank secrecy.

il 5l MR (e 4 peaall Cilardll adfy o il sa
saclie ) e galll §f Ay i<l il o daald s
Al 55 o ac g 5i o Adlall 50Y) /i ) s jia (e Ayl
Lea el ay (5 AT e o DDA G sl il f Al
Ju) il Jpanll i s Lea A f uomall Aga Jal
de galaa o) g iS5 gum (sl Alal) e 5 Al a3la slae
Al Akl e Jadl el ol i i 4,5
adlal il Mae el amy o 50 bl @l e e S

ranll olai 48 ) 4y jully Adlaidl

.98

99.

The Customer authorizes the Bank to exchange the
Customer’s personal and banking information, and
all other information related to the Customer's
Banking Transactions, their purpose, the relationship
between the related parties, beneficiaries, their
names, registration numbers, addresses, contact
details, account numbers as well as all documents
and invoices with the Bank’s head office,
participating banks and financial institutions and to
the Regulatory Authorities without being in breach
of any of its obligations toward the Customer,
especially those related to bank secrecy.

il Jrendl Glagbe DS Joliy Gl Jeandl sy
A Jaend) i lray Alaiall il glaal) S A5
Uelaall ol phl 4S Loy 55l A8l dagiday Lgie sl
peistic 5 aeland ald )l 5 agilanls leie (pudinall s 480
Gl RS gl Al agr dualdl) Juaty) il g
Adall 5aY) [tV o jie ga sy il
Jaanl el 23855 84S L) & sl 5 Al il 3l
aind) 40 cleall ) el dlli e Fladyl
el 5l Sae il oy of @se @y ol Gl i

Jsanll olai 38yl Iy jually Al
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100.

The Customer hereby authorizes the Bank to
inquire, view, disclose, provide and exchange the
Customer’s credit and non credit information with
any licensed credit bureau or Regulatory Authorities.

Aalall e gleall (e e s Al e sheall ol
ol GE,ES Jaall L Ladoall cileall sl Jenll
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The Customer also authorizes the Bank to provide
the licensed credit bureau and the Regulatory
Authorities with information about banking facilities
granted or to be granted to the Customer and any
other obligations on the Customer as guarantor or
partner in terms of the type of such banking facilities
and obligations, their amounts, date of maturity,
conditions,  securities, repayment,  Customer’s
commitment and any other information required
from such credit bureau and Regulatory Authorities
from time to time in accordance with the Law and
without being in breach of any of the Bank’s
obligations towards the Customer, especially those
related to bank secrecy.

Sl g i Gl Jaanl) (g LS Al Sl culgall o dulad)
da giaall O gadll e Cila slaay A8 1 Cilgall o IS LA
058 bl gl sl il J8 e daeall micin )
S o3 s i e K0 o S Lk aeal
Ler dalaiall Clilaall g Ja s pall o LeBlaainl & )iy Lo laia s
oAl Claglaa gl sl @l Jrand) o) 311 (e s W 4301
Ghy AY Gy e Al cleall o S Al el Lk
Ailaiall alel 3L S Gl 2y o g5 sl KA

randl olad 4 puadll 4y pully

101} The Bank shall not be in breach of any of its | slag 4 padl 4 pll ddleid) adle) 5L Sase il ey Y 101
obligations towards the Customer as regards bank A AN 8 Jaenl
secrecy in the following cases: e , e
a. Providing the person depositing money or | «® a3 sl 5 Vsl gas Al sl clidl ol |
commercial papers in the Customer's Account with a Srend) Gl 68 ) el &1l & jA0ue Jreal) Qb
ﬂlefr%i)lér receipt containing the Customer's Account | j, .5 83 A a2 by ol gl ol Baled ol o
b. Issuing a certificate or statement of reasons Sl o ol s ) A8y Al )l il e ) e
behind refusal of payment, transfer, check payment A ala
or any other bank transaction at the request of the | . - 46 ) cleall S oeldl a5 oAl Al z
beneficiary. .y
C. Any other cases determined by the Law or .
the Regulatory Authorities from time to time.

Customer Undertakings Jaand) Cilagas

102, The Customer undertakes : Jaanll 2gay 102

a. That all information provided to the Bank and that
the registration certificates, memorandum of
association and/or articles of association, partners,
directors, and Authorized Signatories information
are true, updated and reflect the reality.

b. That it did not withhold any significant
information about the purposes of the Customer, the
names of shareholders, owners, nationalities and the
financial position of the Customer, whether
requested by the Bank or not.

c. To update its data periodically or when requested
by the Bank.

Jonasil) Clalgs DS i 5 il Lgasd 3l e gladl) 48S )
OmolY s oS il il s ol QUaill ol 5 Gunld) Sie
Bl (uSa 5 s 5 danaa 1 51lL G il

RS G PN A R 1 [ DVIS- DY PONP I W P
OGSl Cpaalisall clanl s Jaandl Cllin Gleiiy Lgallay
(Sl A8 L8 55 agiliia g sl

A i) Gl e gl 4 )50 8 ) ey 43y Cnaathy a5k O 7

Onadlual Aol adde ki dage cBbaad b il dly o s
ounldl die o ol aie ad gl faca il o 43y ) 4
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d. To notify the Bank of any significant changes to
the Customer, its shareholders, management,
Authorized Signatories or its memorandum of
association and/or its articles of association
immediately and of any other matters that may affect

Dsal gl Oaadll b2 Jpan 8 bl Sl i/
Ay ) il 5 Jpeall 3535 e i 8 g A

Alladl iy o il gie o daad b i) E3U0 2 o o
eanil) Gl Jgean 58 il sal L gdadll

g:)entin(jﬁ;tomers legal existence and business i) o fetie cilera gi S il Lol sz o R
e. To notify the Bank immediately of any changes or | s sa<i sl i el cilubud i ¢l ddllae sl
alterations that may occur to its address Or | Ll ool @l st ciea o allal E¥lsa e Jige
communication information once they occur. LT s; s il dial 2 o
f. Not to use its Accounts or any services provided Al el gl e clyial Bakld Le"“‘
by the Bank for purposes against the Law or the | sl diliall 4,80 cleaddl s Gluall Juesisl juasy ¢ )
]I?ank's ]Eolicies, or to egecutg orgacilitate tran;fers N | gl ¥ cile Y cluall st Y o5 1 Lalall adlal
avor of any sanctioned parties by Law or subject to | . ot s g ‘
local, regional or international sanctions. S aslle e 6] S o) Aoy
g. To limit using the Account and the related A (padlisdll
banking services for its own purposes only, and not | i szl 8y o leally Jelaill sl (ilal) KRR
to use the Account for any unrelated purpose of the e 5 S
Customer or for the benefit of any other person, | ) o RO
owner or shareholder. Ulara lgma g gl clill (ool A0l alna ) ol anilag op ) p2e
h. \N/pt toI Lé:se the Accpunt for the purpose of dealing | s, i alial Ll il 3 astel 3 (e Y Lads
in Virtual Currencies in any way . : el el 45 . Lt
i. Not to pledge its deposits or credit balances with 3 o ksl il 288 5es V) 6 A
the Bank or place it as security or collateral for any
of its or others’ obligations toward third parties,
unless otherwise approved the Bank in writing.

Dormant Account Cluad) aadd

103.| The Bank may consider the account as dormant and | cala,l 46y Jaadl Ca g o) 5 Jaala oloaldl yiay o) il 103

block all related electronic cards if a period of 1 year
lapses for current accounts/ Call Accounts and 6
months for term deposit accounts in case (with no
auto renewal maturity date) without any transactions,
and the account shall be automatically classified as
dormant when the above time limits apply for all
customer accounts taking into consideration the

following:
a. Credit or debit transactions for interest,
commissions, automatic  deposit  renewal,

interest tax, account reconciliation shall not
affect the date of the last transaction.

b. Credit transactions on Dormant Accounts shall
not activate the Account.

c. No withdrawal or transfer transactions are

Gl 4 o)l drendl ady &l 13 Gluall sailall 4 5 Sy
e A ) A saad callall @l f el lual) e
dsas ate a8 BEAILY) Al ey dds g all Glliall
Ll aels il e bl Gy o G o Ul T ayans
& daend) il aaad o3le dyia 3l 2 gaall 5udaii Lanie
rshlaslel p
aaady Y sanll s 2l il dpae ol Ay IS pm gl s Y
35 A by sall g 30dl) e il puall ad s L il )
B Al gl e i Al Gl all e Claall e
Sl e
Jaal Lon aadll Clial)l e dulall il all Liad Y o
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allowed from Dormant Accounts.

. Interest on Dormant Account balances shall be
calculated as per the effective contract on the
date the Account becomes dormant.

. Issuance of account statement and periodical
advices to the Customer shall be maintained as
per the agreed means.

. The Bank is entitled to impose fees and charges
on Dormant Accounts in accordance with the
rate approved by the Central Bank of Bahrain.

. Dormant Account shall not be activated unless
in the presence of the Authorized Signatory or
an agent with a Power of Attorney or
acceptable Authorization allowing account
activation and balance acknowledgment.

. The account is activated after updating the
Customer data according to “know your
Customer” requirements and singing the
needed documents to activate the account.

i. The Bank shall notify the Customer through

the contact information provided to the Bank
when any of his/her accounts is classified as
dormant, and the Customer is obligated to
activate his/her dormant accounts as soon as
possible.

j. Debit transactions are not allowed for the

dormant accounts, while the credit transactions
are accepted, including the credit interests
(according to the prevailing rates and the terms
of the contract concluded between the Bank
and the Customer).

. When the term call
dormant:

account becomes

1- The Bank shall allow the electronic
or manual transfers (non-
electronic) transfers to the

account.

o Claall
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2- Interest is applied to interest-
bearing accounts according to the
prevailing interest rate and as
agreed between the Customer and

the Bank .

3- The Customer agrees that the bank
shall close the account within six
(6) months from the date on which
the account becomes dormant if the
account balance is zero, and the
Bank is obligated to send the
closure notice to the customer by
any means of communication after
closing the account.

Cloall 4 mual 3 )l e edl (6) ddu JNA
Gy am il a3l s e Cluall aua ;) oS5 Tl
o] Ay Bl Jpasd) ) Y ] S

Balance Blockage

Bla J;g‘ Jaa

104.| The Customer irrevocably authorizes the Bank to | sy alw sl amy asd daa ) Y Loay si el Jaaall (a0 104
block any sum subject to any Banking Transaction | i« . &5 o /g Gl o/ s Juandl o 55 ol )
dispute between the Customer, Bank, and/or third ‘L;AJ i L:JL | ?./\J ) uj /.J g \;’;J ﬁ“id&::
party until the dispute is determined judicially or | #==2 5 *== gl o o Q Dy AR :
amicably without having any right to claim any AR A g gad gl 2158 gL AdUaall Jaeall 32 Y
interest or compensation from the Bank.

Closing Accounts cliluall 53

105.| The Customer may close the Accounts upon a el ‘uas_‘wh;uuagc;t.u Gluall 332 ) Jieall 320 105
written request submitted to the Bank.

106.] The Bank may request cash collaterals for a non- | sl Jueall Glla Jla & 45088 culinds (of e el 350 106
final obligations due on the Customer toward the | :vya) sy Glill 4ied 44 e il pe ol 5l el e
Bank, if the Customer requests a Clearance after the A I S A e e bl gl U‘LJ\
Account Closure. <

107.| The Bank may close any of the Customer’s | s & g8, Jaeall Gllua (e Lﬂ;i el a5k ol el 1107

Accounts at any
responsibility at
following cases:

time without bearing any
its absolute discretion in the

a.The Customer's breach of the Terms and

oo s gl (8 adle Bl ppae 4 (505 g (51 (3 Glladl)
:oUJi L@..\S! JL&A}\ J\Psy‘
g 53 ) g1l ailagad (e (sl sl dag il 5 AlSaD Jpend) ddlla
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Conditions or any of its undertakings therein;

b.The Customer provides false or incorrect
information to, or hides any important information
from, the Bank;

c. The Customer’s non observance of the Law,
banking custom, and the principle of good faith in
banking dealings;

d.The Bank has reasonable reasons to believe that
the Customer is using the Accounts for illegal
purposes, such as financing of terrorism and
money laundering;

e. The Customer’s refusal or failure to provide the
Bank with any requested information or
documents, update its data, sign “Know Your
Customers Forms (KYC)” and/or sign the forms
of the US Foreign Account Tax Compliance Act
(FATCA);

f. The Customer is listed in any international,
regional, or local sanctions list inside or outside
Bahrain ;

g.Signing commercial papers and issuing transfers
or payment orders without having sufficient
balance;

h.Dealing in Virtual Currencies in any way;

i. Carrying out fictitious transactions;

J- The elapse of six months period without any
transaction on a zero balance Account; or

k.Any other reason that the Bank may consider
upon its absolute discretion.

I. Not completing required account opening
documentation within the time-period specified by
the Bank.

ol alas) o el damia pe o L3S Claslra Jpandl apaii,
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Gall ade 5ms Loy Ol ASAY Jaaall Ble) jo pae =
tdalaill & Al s Tasa g (A paall
padig Jreall G e il ool Wgiae Claad g o
dud s Y disad Jie degpde e Cllal alles
¢J) Y
Gy sl laglan gL i) 255 G 48las o Jueal) (=)
iy alily Cuaad ce adlas ) AY G e il Ll
Lol Ziall 5l (KYC) dllwe Cajel zilai e gl
L) llall Lyl cllkidy WY g
((FATCA) \Silally T jlaial Cas jeall 5 (S5 yaV!
Alaall i ApalY) ol sl il sl Gania Jpend) and 355
Jalail) | shaaall (el (Lea s o g yaall & ga Jals)
fpene
o A peae <Y s lla A ad Bl et Jenll oLd
fleliia 55 (g0 gda el gl
¢SV (e IS 6l dpal 531 Ceally Q) Jalas
Ay ) s alee (5 Janl) £ sa)
Jreall Gl e 48 n D o) a) G52 el A Cuma 1),
oy o e saaa )l s laall IS
il s AT Gl 4 d
Al Ay gllaall Clual) i Cilaits A8S JSiul a2e
S 8 e saaaall 32l DA

C.

G b o

108.

The Bank shall have the right, upon the Account
closure, for any reason to set off between the balance
of the closed Account and any financial liabilities
due on the Customer toward the Bank whether as a
debtor or guarantor, even if such liabilities are not
due and without the need of obtaining the
Customer’s approval.

Gom O U8 G Y Clall @) ve il ay
Glal 3 gl Blaall Gluall dua ) Gn 48EY) Ll
i calS gy M Tane aieay daead) o 4 i
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109.

The Account credit balance shall not prevent it from
being closed if any of the account closure conditions
are met. In such a case, the Bank has the right to
issue a check with the account balance and send it to
the Customer’s address by the agreed means or to
keep it at the related branch for handling.

) e piay VSl laall (8 G s 25 ()
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110.

No interest to be incurred on the Account credit
balances as of the closure date.

1 lie) aaslall saca W) e Lele adiall 2 g8l o i 5y
Al () 5, e

110

111.

The Customer acknowledges that the Bank closure
of the Account in accordance with Article (105) is
not conditional upon giving the Customer a notice
thereof or the Customer’s consent to the balance
resulting from the closure.

(105) xull 5 bl Jd e Slual) 33e) gb dieal) i
Al G Tl 1 el dpend) gl e Glea (355 Y o3el
Y e il aa )l o Akl 4 ga
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112.

Once the Account is closed upon the Customer’s
request or the Bank decision, no deposits, inward
transfers, or drawn checks are allowed on the
Account, and the Bank shall not be liable for
refusing deposits and inward transfers or returning
checks without payment.

1 gaie lKE gl 825 Y g ol e ta) A el gy )
DA o Gaand) Gl e ol ol gun 48] 2ay Gluall e
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113.

The Customer shall return any cards, check books or
tools handed over by the Bank account operation
purposes.

sl of salely Gluall 3D da (& daal) o 5L
Jandi QLT il e 4] Caales il ol A ) lSes il
leal)
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Correspondence and Notices

&) JMY\ 9 ), o JAS\

114,

The Customer's contact details provided to the Bank
such as e-mail, fax, and/ or phone number for SMS
service shall be acceptable and approved for the
purpose of notifying the Customer of any
correspondence or advices issued by the Bank. Any
notice or advice sent by the Bank in any of these
methods will be legally valid once sent as indicated
in the Bank's records.

e il ) Aeaiall Jaeally Aaldll Jlay) cilily 58
Cal il (g I el o8 5 5/ 5 Sl 5 5 s Sl
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115.

Notices and correspondences sent by regular or
registered mail upon mutual agreement shall be
deemed received by the Customer within one week
from the date of mailing as per the Bank’s records if
the Customer address is inside the Kingdom, and
within two weeks if the address is abroad.

Al 53 ol Ll L edY) Jla ) e eyl Ja 8
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116.

The Customer hereby undertakes to notify the Bank
in writing of any change or alteration that may occur
to its address or contact information; otherwise, sent
notices and correspondences to the addresses and

L i) adl gie e | ey aaad sl @lid) £ 304 aeal) o 5k
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contact details provided by the Customer to the Bank
shall be deemed received and duly.
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117.

The Bank has the right to stop sending the agreed
upon correspondences or notices to the Customer in
case it was returned undelivered, even if for once.

lede (38ie ol jlail ol Bl ja (ol ) iy bl 3ay
093 a5 OOl yall 028 (e gl 33le) Jla 8 Jrenll
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118.

All correspondences and notices sent by the
Customer to the Bank must be sent in witting to the
address of the Bank’s concerned branch by hand,
registered mail or courier.

Jaandl Ll 5y 1) Gl ) g Bl pall A81S () 4S5 (o oy
el il g glsie M dayi o e Al i) )
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Amendments and Waivers

kil B Jabudl) g Jpaal

119.| The Bank may, at any time, amend the Terms and | e ol <, Lﬂ;i & sl eLS;S!\ Soans Sl 380119
Conditions upon a written notice sent to the lele Gite Al s (sl Jaandl ) alis y jlaii)
Customer by the agreed upon mean of )
communication.

120.| Waiver by the Bank of its rights under these Terms | alSall caa s da siaall 48 sin (30 oY @lid) alasiivl axe () 120
and Conditions, or granting the Customer any | _iay ¥ dime dlas o Tolia) Jueall asia of Jag il
exceptions for a particular Banking Transactlons G A aldid ce el g3 JSEY e JS8 b
shall in no way impair the Bank’s punctual il
enforcement of such rights in the future. s

121.] In cases where the Terms and Conditions entitle the | alaaiu) clll Ly il 5 alSal) b s ) ) 8121
Bank to use more than one option, the Bank's | iiesdlla & <ol jLall aal clidl aladiul b ¢ jua (e S
selection of a particular option shall not imply that it AT ALA (e (s Jlantiad i 4da e ol 4l i Y
waives its right to use any other options in similar felie dldie LA g
future situations A fitue =S

Applicable Law and Jurisdiction () palalia¥) g Gadall) cal gl (Al

122.| These Terms and Conditions shall be governed by | (il 8 AlSaY T g Lo iy jusdi s oy ill g alSaY) 028 auadi 122
and construed in accordance with the applicable ASLaall
Laws in the Kingdom.

123.| The Courts of Bahrain has jurisdiction over any | dsead) o Lisy g3 6l 8 by Goyadl sSlae aidi 123
dispute between the Customer and the Bank i) ol atlilin a geadsy Sl
regarding the Accounts.

124 Notwithstanding the provisions of Article (123) | Ak ¢l sy oDl (123) wll 8 2,5 lae a2 ) e 124

above, the Bank may refer any dispute to any court
with jurisdiction inside or outside the Kingdom, and
the Bank may also file several concurrent lawsuits
before several courts without the right of the
Customer to object the Bank's decision.

Y CAJ Lﬂ-.\,\-uj [PXS ‘L@A.JB J\ <Ll d;b ‘_;JLSA J\
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125.

The address shown on the account opening
application is considered as the domicile selected by
the customer for serving service of process and any
legal summons or warning. The Customer shall,
when the said address is changed, inform the Bank
in writing thereof; otherwise, any legal service to the
address kept with the Bank shall be valid.

458 e jal b il Ll adisadl Qi) ol sie ()5S |,

i z3sai o o)l o) sl g Adae il ) Sl s
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Documents and Records

A g did) gl

126.

The photocopies kept or extracted from computers,
electronic archiving, ATM, e-mail and any other
electronic equipment used by the Bank shall be
treated as originals for legal proof purposes. The
photocopies and extracts provided by the Bank in
any legal proceeding shall be acceptable evidence
and binding on the Customer and the Bank shall not
be bound to present the original.

G smlall 3 ) (o Aa Al 5l (83D sadl ) seall 55y
oAl IVl pall s s ASIY) A8 Y
J e Leasiedl) s Ranll 45 S8V 3561 (g0 DA
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127.

The Customer shall waive his right to demand the
Bank to submit any original document after the lapse
of five years of any Banking Transactions, whether
as a written instruction, commercial papers or any
other documents and shall be subject to the
provisions of Article (127) above.

) Jual iy il o) 3 Callay 1 55 (6l (S 4ls Jpanl) Jaiasy
ailblaa o el L 4 Glleadly GBlaii Sl
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128.

The Bank’s books and records, and any extracts
thereof shall be an acceptable evidence to prove the
Account balances and any Banking Transactions
thereon.

Gl pall GlFY dlsie A aBlas il Sllua 0588
el odgd A5 (el Gllia e a3 ) 3aa V)
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129.

The Bank's books and records, computer outputs,
and cameras records shall be acceptable legal
evidence and the Customer shall not have the right to
challenge its validity.

s Ol sl il ey Gl Ay o
b bl 4 pm Yy LIV b Al ie senll e A i3
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130.| The Customer hereby authorizes the Bank to record | ;s 4in 5 a3 dadila dal<a Lﬁi Jaad clull Juendl 300 130

any calls that take place with the Bank for any Al ilaall uu,si Saad el Ly culS dle g‘y Sl
purpose whatsoever, including the confirmation of Sl . LSl st il sl e YIS 4
any Banking Transaction, Power of Attorney, A dranll S S BRes = 25l SN
Authorizations, and the same. The Customer also | a3 ) O llaall 43S ) geai el <l jualSI Jlainl
authorizes the Bank to use cameras to record all the | & 5 5 (e (sl Ja1o 4 g3t 5 4aa s (ga 51 o Sl J (e
Banking Transactions carried out by the Customer or | &y, 1) s s il Gayy ) At jea Sl el
any of its Authorized Signatories or representatives | ... . TR R e O T T T T
inside any of the Bank’s branches or ATMs, The | i) glisl i) Sl g5 ol (8 A salls A sl
Bank shall have the right to use these audio and | Jxeall Jaun s 4 gife 4 08 iy 2a3 Al 5 O sl 03¢0
video recordings in any dispute to prove facts related Lol e (al yie W) ddis
to such records; the Customer hereby agrees to i
consider the same as conclusive legal evidence and
waives its right to object their validity.

Final Provisions 43alidl) alsal)
131.| Deposits held with Arab bank plc — Bahrain Retail | - 2ja3l glad — ¢ o 5 ool il gal dea gall dlall 131
branch in the Kingdom are covered by the Al Adles gmaliy ekg;y by \gidadd ol (sl
Regulation Protecting Deposits and Unrestricted | -, Al oo sodiall Al leind) il

Investment Accounts issued by the Central Bank of | —~ ° .
Bahrain. $ XA

132.| Services and facilities provided by the Bank to the | asall Jueall clidl lgaay (Al E3heudll g Gladdll aumads | 132
Customer shall be subject to their own contracts and O gaal) 5 claadl) elliy dalal) o g il 5 HlaY
special terms and conditions.

133.| The Terms and Conditions shall apply to services | )l il CBbeadl) y Claadd) e eLS;S!\J Lyl i | 133
and facilities to the extent that they do not conflict Aalall Leda gy lealSal s Laa gic e o i Y
with their contracts and special terms and conditions.

134.| The Customer confirms receiving a copy of the | alinly leegiis oy pall 5 slSaY) o allal aily daead) 5 134
Terms and Conditions, reading and understanding teal a8 o3l o 4l e e GA
them thoroughly, and that he is bound by their rules. Wl se Gosliy ddadle i leie

135.| The Customer confirms receiving and reading a copy Y pendl Al pe ddiis alis) b aal Jaesdl 4 1135
of the list of fees, charges and interests rates and | . = . uA . im,jcua; T .
agreed to the same without any reservation, ) dadai gl 050 Lo (381 5 4l 5 31 gl jlmnsl 5 iy Lol
condition or objection and that he received a copy of | s slSuiy (alall Jalall (e A aliv) 43l 5 (ol yie) 5 dayi
the customers’ complaints procedures guide ' Yaadl Cilal
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Addition/ Cancellation for eStatements and
eAdvices Service through — Email Address

e (Lip A8H) i fad My cuualf CiihS o Lal] / Al Aty ucd il o L83 H 5 Lo g k]
S A 3 0l o) gie gz 8

1- Terms of Use

. E\.\Sﬂu\l\ Jagpdi]-

a. These Terms and Conditions will not supersede or replace the
terms and conditions governing your Accounts and your use of other
products and services offered by our Bank, including, without limitation,
those related to the internet service or the account statements and advices,
which shall continue to apply unless otherwise provided.

Gillon Sai Gl ASaVly Jsydll daiis sl o ASaYls g yall e -
Al a3 ey i Lay el il Lgasy 1 (LAY landll s atiall o
A Lo Jpniall A jle Jlie 15 il jladV1 5 Claall (IS5 i i) dardy dilaid)

AR e ay

b. In the event of inconsistency or conflict between these Terms
and Conditions and other terms and conditions related to the service
exclusively, these Terms and Conditions shall prevail where the Service is
concerned.

o dSaly T s i 45 alSa¥l 5 s il 038 (a5l o 35m 5 s (-
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2-Scope of the Service :4aadl) (gl -2
The Service covers sending the Account statements to the email address | dsealh paldll G5 IV al (N Glaall cli i Jla)) olee daadl) Jass
of the Customer registered with the Bank. il ol ol
3-The Service Terms: Aad) plai-3

a. The Service is provide through Email Address for the customer

Jranll s SV 3 5 18 ge JDA (he Daddll] apai oy -

b. If the Customer subscribes to the Service, the paper account
statements will not be sent to the Customer mailing address unless the
Bank determines otherwise.

Ol I 5y o S | i o) 4 Beilly Joesdl a8 Ja b o
A A o Lo Jaealls Galil) Gyl

¢. The Customer may at any time choose to switch back to the paper
Statements to his/her registered mailing address. The Bank needs at least
10 working days notice to affect this request.

Gaob oo A sl il G ) (M a2 pall il oLy i ol (b dpanll S -
Al Gl Jae Al 10 oo JE5 Y Bae il mia aly Cun (sl O el

d. The Customer may request a paper Statements any time through
Arab Bank branches subject to fees and charges determined by the Bank
from time to time.

U}Sﬂ@)ﬂ\nﬂaﬂ\t}}J%wﬁjglftﬁ)}umdﬁ&Mw-.d

e. The Customer confirms that all the details provided to the Bank for the
purpose of receiving the Service are complete and accurate, and shall
promptly notify the Bank of any changes thereto including, without
limitation, the mobile phone number/e-mail.

Juad (al ey <l sL‘\g.Lm\ ‘;ﬂ\ Jraladl] e uL\ X o deendl Je oy -
8 Loy Jraliill @i e ks o8 el s U 1) 58 @lid) a3le ) amy 5 4880 5 ALalS 42l
s S 2l o gie/ Ll ) s g0 el

f.The Customer agrees to notify the Bank within twenty-four (24) hours of
the receipt of the E-Statement if the Customer is unable to access the E-
Statement. Upon expiry of such period, the Customer shall be deemed to
have received and accessed the E-Statement and the E-Statement shall be

IS @il (g0 Aelis (24) e 5 ) Ot (A il jad) o daeall Gl -
s SN ) S Y Jsaall I 0 e Jseadl S 1) s SN )
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considered binding and final.

g. The Customer understands and agrees that it shall continue to be
liable to the Bank with regard to its contractual obligations irrespective of
the receipt or non-receipt of the E-Statement.

L) el Al (laty Led clid) olol Lo s adl e (381505 Jreadl )y )
(s Y Clall CSS 23ul axe ol a3l e il Ca jeay

h. Without prejudice to clause (3.g) above, the Customer agrees
that the E-Statement sent via email shall be conclusive evidence as to the
accounts and balances. Accordingly, the Customer may object the E-
statement within 60 days for credit card E-Statements and 90 days for
other Accounts E-Statements. Where the account concerned is a joint
account, the reference to "Customer" in this clause shall mean all account
holders of this joint account irrespective of the signing mandate.

allball cla i€ < o) o drall @85 el (3 ) sl laa¥) o0
(Al a5 o I @3 s (3 S s Bk oo Bl 455 5]
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i.The Customer shall log out the email to prevent others from viewing or
accessing the E- Statement and to avoid saving it if the Customer uses a
computer other than his own personal computer.

b Y plandl aad daeall U8 (e Zeaally alall s xS 2 ,d) Mle) g L b
SisuaSl Jle Y i 3as aae s SV Glual) (i3S e Jpanll o 303 Al
DA S gneS aodiul Ja 8 4y palil)

4-Liabilities:

a. The Customer agrees that the Bank has no control as to the persons
who have access to the Customer’s personal computer and his password
once it is in his possession. The Bank will not be liable for any
unauthorized access to the Customer’ personal computer or his passwords.

sl 591 -4

S ) s sl A0S agual cdl Galas) 8 Sy Y Sl o e Jandl (3815 -
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Jraall Aalal)

b. The Bank will not be liable for any lose or damage resulting from the
disclosure of confidential information if the Customer has not complied
with these Terms and Conditions or such other guidelines or
recommendation related to the safe use of the system that the Bank may
issue from time to time.

il glee df oLd) dagi Jraalh ol B ) e g 5oled 4l e Jsgme e il @
Aaall goabaally clpasilly ASalYly Tl dueadl A5 axe Ja 8 A
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¢. The Bank will not assume any responsibility for any damage or
consequences resulting from the failure or delay in providing the Service
or any error or failure beyond the Bank control, such as the failure of
telecommunications equipment to receive the electronic correspondences,
mechanical failure, path failure, malfunction, technical breakdown,
interruption or accuracy of equipment or installation.

@ijlwwd\}c}\)Fd\upc_\u.\su}}mm\MIJAuY,c
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d. Virus protection —Arab Bank shall not be responsible for any electronic
virus or viruses that Customer may encounter. Arab Bank suggests that
Customer routinely scan Customer’s PC(s) using a virus protection
product.

L_IL&}_)AS }\ t_ll...u}_)ﬁ ‘_g\ e J}}um _)ac L_?‘.)’d‘ LJAJ\ - t_lLua}_)AS” uAA.!LAA.“ Q
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e. If the Bank shows that it has sent or attempted to send the E-Statement
to your email address registered with the Bank, the Bank and its
employees shall have no liability to you if you suffer loss due to the E-

&_)Lupum\wﬁ&)b&)\d}ueu}\@)\ﬂ\m\ ‘J\A‘;-B
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Statement are not received or delayed.

5- Suspension and Termination

a. You may terminate the Service at any time in such manner as we may
prescribe from time to time.

-:4aadd) eledl g Lﬁé&ﬁ -5

Waasy ) A3kl el 2 of e i Y1 e g ol 8 Aol elgd) Jranll Jsag
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b. We can suspend or terminate all or any part of the Service at any time
and at our absolute discretion with prior notice before 14 days of the
Service suspension or termination.

Sl 5 s iy g o Anal O e m ol 31 S ol g (o ol (K
A Laaall elgd) gl e (o i) )l (e asy ] 4 U8 G D) e Gl

¢ .Without prejudice to the generality of Clause 5(b) above, in the event
where the Bank has any reason(s) to believe that the security of Service or
the E-statements sent to the Customer has been compromised or that the
E-Statement will no longer reach the Customer at his email address
registered with the Bank, the Bank may in its sole discretion and without
notice suspend all or part(s) of the Service in which case we will forward
all future Statements affected by the suspension to the Customer’s mailing
address until the Service is resumed in accordance with the Bank’s
procedures applicable at the time.

G 8 dexdl) ol MY Ja (B ¢ wdlel o 5wl dusen PIAY) 0 ¢
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d. We will not assume any liabilities or responsibilities for any suspension
or termination of the Service under any circumstances

b gl ot deadll el Galad ol oo il e o el 31 il Jaaty ¢ o
bl (e

e. Any termination or suspension of the Service is without prejudice to
and shall not affect the liabilities and rights which have accrued between
you and us prior to the date of suspension or termination.

Sl oy i ) G giadl s el 3V e 555 Y Ja3 Y deadl) ilas f eled) o) o
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6-Amendments:-

The Bank reserves the right at its sole discretion to add to, delete and/or
vary any of these Terms and Conditions upon prior notice to you using
such means of notification deemed by the Bank.

The Service and these Terms and Conditions are executed in Arabic and
English. In the event of any discrepancy between the two texts the Arabic
language shall prevail.
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Terms and conditions of addition/cancellation for Arab Bank
paper STATEMENT and Advices service sent through regular
mail

wll G b e A bWy Ainall i€ s YAl Loy Ladil] al<a S0y oy p2f
el all e 5 placll gotel)

You shall bear, and you hereby authorize us to debit from any one or
more of your Account(s) any the fees, charges or expenses which we

G E g Al la e gl o 28Il Sl G s Jeay o Jeend) e any
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impose under or in connection with this Statements, including, without Sl palall sl Gl giall @ sk e Ll )
limitation, the charges for sending or re-sending (if applicable)
Statement to your Mailing Address.
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Customer’s Name: : J—and) al
Authorized Signatory: (R AL a siall and
Signature: g
For Bank Use Sl Jlanind

(Signature(s) verified by: oo s

J ©) y ;a8 5l AT
EMPIOYEE™S NAME: .o ;b gall ol
Signature: : a5l
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