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We hereby confirm and agree that the terms and conditions
below shall apply to all account(s) opened in our name, whether
now or in the future, at our request or upon receiving any facilities
or services as long as they are not in conflict with the contracts,
terms and conditions of such facilities or services.

Definitions and Interpretations:
A. The following words and expressions shall have the meanings
designated below unless the context requires otherwise:
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e Bank: Arab Bank PLC and all its branches in the Kingdom
and abroad.

e Customer: The natural or legal person signing these terms
and conditions.

e Working Day: The day on which the Bank is open for
business in the Kingdom.

e Working Hours: The official working hours of the Bank or
the cut-off time for some Banking Transactions as
determined by the Bank, or the Regulatory Authorities.

¢ Kingdom: The Kingdom of Bahrain.

e Central Bank: The Central Bank of Bahrain.

e Regulatory Authorities: The official authorities of any
country in/through which any Banking Transactions related
to the Account take place and which have the powers by
Law to control and supervise banks and financial institutions
to ensure their compliance with the Law, which include, but
not limited to, central banks, monetary authorities, reserves,
courts and the same.

e Terms and Conditions: This Bank Accounts’ Terms and
Conditions related to the customers of Corporate and
Institutional Banking and any of its amendments, if any.

e Authorized Signatory: The person authorized by the
Customer in accordance with its articles of association and
the procedures specified in the Law to represent the
Customer before the Bank, either by decision of a board of
directors, a general assembly, Power of Attorney,
Authorization or the same. In the case of Sole
Proprietorship, the authorized signatory shall be the owner
of the Sole Proprietorship or any other person duly
authorized by the owner to represent the Sole proprietorship
before the Bank.

o Law: All laws, regulations and instructions, as well as the
custom and jurisprudence of the Kingdom courts and any
circulars issued by the Central Bank and the competent
authorities, as amended from time to time. It also includes
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all international and regional decisions applicable in the
Kingdom or any laws or resolutions issued by other
countries or international and regional organizations which
the Bank, in its sole and absolute discretion, considers to be
applicable to any Banking Transactions.

Account: Bank account(s) of any type or in any currency,
opened or to be opened for the Customer with the Bank.

Sole Proprietorship: An unincorporated business owned by
an individual (natural person), and has no independent legal
entity.

Virtual Currency: The digital currencies which are not
issued by official authorities entitled by Law to issue
currencies and put into circulations, including but not limited
to Bitcoin, Ethereum, and Ripple.

IBAN: An improved Account Number based on
international standards to achieve international recognition
of the Account Number allowing banking systems to read
the Account Numbers quickly, accurately and easily.
SWIFT Message: The message that includes instructions
and special orders related to Accounts and Banking
Transactions which is exchanged among banks and financial
institutions through Society for Worldwide Interbank
Financial Telecommunication network in trusted, fast and
safe manner.

Dormant Account: A credit balance Account on which
there have been no deposit or withdrawal transactions for the
period specified in these Terms and Conditions or by the
Central Bank according to the account type, with inability to
reach the account holder through other transactions or any
means of communication.

Banking Transactions: All transactions, applications,
orders and inquiries made by the Customer on the
Account(s) or by the Bank on the Customer's Account(s)
either at the request of the Customer or as required by Law
and proper management of the Account and whether they are
carried out electronically, by paper or any other means

including, but not limited to, withdrawals, deposits,
transfers, exchanges, credit facilities and all related
operations.

Power of Attorney: An official authorization from the
Customer prepared before a competent official that certifies
the validity of the signature, and is duly authenticated by the
competent authorities under which the Customer appoints a
representative to handle Bank Transactions on his behalf in
accordance with the powers and limits prescribed in the text
of the Power of Attorney.
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e Authorization: An unofficial authorization from the
Customer that is not certified by competent official
authorities under which the Customer delegates a
representative to conduct Banking Transactions in
accordance with the powers and limits prescribed in the text
of the Authorization.

e Account Number: The account number assigned by the
Bank to the Customer, which the Customer shall use entirely
in all transactions and which includes unified identification
number for the Customer, branch and the Account type.

o List of Returned Checks: The list of customers whose
checks are returned for any reason determined by the Central
Bank, including lack of funds, insufficient funds, account
closure, or a request to stop check payment contrary to the
Law.

e The Bahraini Personal Data Protection Law: Law No.
(30) of 2018 and its updates, with respect to personal data
protection. The Law aims to protect the rights and freedoms
of individuals and their personal data, by establishing a legal
framework that defines the methods and means of
processing data in a way that gives individuals confidence in
all matters concerning their data handled by companies and
organizations, and to be managed in an accurate, up-to-date
and secure manner.

Definitions for eStatements and eAdvices Service through —
Email Address

E-Statement " an account statement issued in an electrical form
and sent to the Customer’s file through the e-mail address.

"Mailing Address™ means the address which the Customer has
registered with the Bank for the purpose of receiving the paper
account statements.

"Password" means the password set by the Bank (as the case
may be) from time to time to access the services provided by the
Bank.

Email address: is the email address registered with the Bank
according to details mentioned in the Customer’s file.

Service: means sending the account eStatement and eAdvices
through the email address.

"Account Statement” a statement shows all transactions made to
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account(s) and sent to the Customer’s mailing address. These
statements do not include reports, correspondences, records,
acknowledgments or any notices related to any of the Customer’s
account(s) or product(s) offered by the Bank,

"Telecommunications equipment” shall include references to
mobile telephones, laptop computers, desktop PCs, pocket PCs,
personal digital assistants or any other electronic media and/or
equipment used to receive and/or view the Service as the case
may be.

B. Interpretation: The Terms and Conditions are interpreted as

follows:

e Words importing the singular shall include the plural and
vice versa.

e Words importing any gender shall include both genders.

o Reference to any contract, terms and conditions includes
references to that Law, contract, terms and conditions as
amended or replaced from time to time.

o Reference to any article, item, paragraph or appendix is a
reference to article, item, paragraph or appendix contained
within or in connection with these Terms and Conditions.

o Article headings are for convenience only and shall be
ignored in construing these Terms and Conditions.

o Reference to any person or entity in the Terms and
Conditions shall include references to its respective
successors, permitted transferees and permitted assigns.

o Reference to any Law shall include reference to that Law as
amended or replaced from time to time.

o Reference to a specific time includes a reference to the time
of Manama City.

e Reference to a specific day, month or year includes
reference to that day, month, or year in the Gregorian
calendar.

¢ Reference to day, week, month and year means that the day
is twenty-four hours, the week is seven days, the month is
thirty days, and the year is three hundred and sixty-five days.
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Definitions for Corporate Internet Banking Services
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e Service: All or any of the products provided by the Bank to
the Customer via online web-based service known as
(ArabiConnect).
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e Authorized Signatory: Individual vested with the powers to
sign legally on behalf of the Customer as per the Commercial
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Registration Extract issued by the competent relevant
authority and the resolutions duly passed/issued by the
Customer.
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e Maker: Individual appointed by the Administrator to prepare
the Transactions to be conducted by the Customer.
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e  Administrator: An individual appointed by the Customer
and authorized to appoint the Makers and define their
authorities and setting them up to access the Service and
provide them with their usernames and their Credentials.
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e Rate Authorizer: An individual appointed by the Customer
to negotiate and approve on behalf of the Customer on
foreign exchange rates offered by the Bank.
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e  Checker: Individual authorized by the Authorized Signatory
to review, check and approve Transactions prepared by the
Makers before sending these Transactions to the Authorized
Signatory for final approvals according to the approved
authorities.
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e Authorized Users: Individuals authorized to access the
Service and prepare Transactions on behalf of the Customer,
which includes Authorized Signatories, Makers,
Administrators, Checkers and Rate Authorizers.
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e Credentials: All tools, safety and security measures that
limit access to the Service to the Authorized Users only
which include usernames, passwords and Tokens.
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e Token: An electronic tool / Application provided by the
Bank to the Customer as one of the Credentials that produce
numbers based on complex formulas which change
periodically.
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e Transaction : all orders , requests payments , transfers and
the same that is conducted by the customer or that the
Customer requests through the Service
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Opening Accounts
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1. The Customer shall provide the Bank with all the
necessary documents to prove its identity and to specify
the Authorized Signatories and their powers, including,
but not limited to, the Registration Certificate, Trade
Name Certificate, Certificate of Authorized Signatories,
Memorandum of Incorporation, Articles of Association,
Board Decisions and Powers of Attorney.
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2. The Bank may at any time apply due diligence procedures
to verify the identity of the Customer, its partners, actual
owners, managers, Authorized Signatories, all parties of a
Banking Transaction made by the Customer or benefiting
from its purpose and the relationship between its parties.
Additionally, the Bank may request additional documents
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or information in this regard.

The Customer shall provide the Bank with all documents
and information required by the Bank within Ten days
from the date of signing the Account Opening Application
and the Terms and Conditions. Otherwise, the Bank shall
have the right to cancel the account opening procedures
and provide the Customer with a check of the available
account balance (if any) or in any other way the Bank
may deem appropriate
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The Customer’s signature on these Terms and Conditions
does not obligate the Bank to open the Account(s). The
decision to open the Account remains suspended until
receiving all the required documents and obtaining the
necessary administrative approvals. The Bank shall notify
the Customer by written notice of the Account opening,
approval date and Account Number to the address
maintained with the Bank or in any other method agreed
upon.
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The account shall be opened in the name of the Customer
as mentioned in the Registration Certificate issued by the
official authorities or the Trade Name Registration
Certificate associated with the name of its owner.
Translated name can be used at the Customer’s absolute
responsibility and subject to the Bank’s discretion.
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The customer cannot open a saving account.
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The average monthly balance of the current account
shall not be less than BHD 5,000 (Bahraini Dinars
Five Thousands) or equivalent In case of the
average monthly balance was less than the
mentioned amount, the Bank shall have the right to
charge you an amount of BHD 5 (five Bahraini
Dinars) per month plus VAT.
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Authorized Signatories
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8. | The Authorized Signatory shall provide the Bank with its | Jseii cililal sainall 4ad g 3 gais clid) 2y g 3 a gilly ia g8all 0 35L | .8
approved specimen for the purpose of operating the sl
account.

9. Having the name of any person as an Authorized | sl = sieS daanysaled ol NSy ol 3 pad & gl anl 35,500 | .9

Signatory in any Power of Attorney or official certificate
does not oblige the Bank to execute any transaction
received from this Authorized Signatory regarding any of
the Customer’s Accounts unless such Authorized
Signatory has a specimen signature kept with the Bank on
its approved forms.
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10. | The Bank may accept any Power of Attorney even if the | oasiall adsi OLS Ol 5 (i A0S 5 g aainy ) e ol 3 G525 il 1,10
signature of the Authorized Signatory does not match the il A b giaall a8 gill 3 gald (Bildae e a5l
signature specimen kept by the Bank.
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not been signed before any of the Bank’s officers. Lol
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Customer’s Accounts.
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not be considered as a breach of these limits and the Bank .
shall bear no responsibility in this regard.
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unless it includes the name of the Sole Proprietorship or
its trade name.
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sentences, then such person shall be authorized in all | sl iy 5 Calla g Ua yediis Lgdle o sill 5 Sy 30 G ymg
banking transactions, including withdrawal, deposit, RGP PSP
checks signing, encasement and endorsement, request
account statements and receipt of notices.

16. | Any Power of Attorney or Authorization submitted to the | s 8 o) s Jsesll o yaumy 5 5 o jaual clill s oy sis 5 NS5 30 o) [.16
Bank shall remain in effect until the Customer notifies the | 43lb Liba clill jUadly daeal) al8 Gaa (M) 1380 By Cluall 8 e,
Bank in writing of cancellation or amendment. Al

17. | The Bank shall not process any instructions issued With | s 3&Lull al sl = 3le alasiuly 4] o 55 Claided ol 2y bl o 5L Y {17
the old specimen of signature after receiving the new ones | cililasdl el Juality el Jaaall jash 13) V) 3320l a8 53 7 3ai 4l
unless the Customer notifies the Bank of the details of Llaaldie) Gllg Wy sam la e ol ag s Jd
such transactions before being received or confirms them
after being received and requests to approve them.

Accounts Operation bl Jada

18. | Customer accounts are operated directly through the | Gls¥l J3A s g oAl NS (a8 dlae Joanl) Sllea Jodi oy |18
branch, commercial papers, payment and transfer orders, | xR leas s Ay ySY) il g Jygaill s adal) el 5l 4 sl
cards, Internet services, SWIFT Messages and any other | GH5¥1 aiy sl JAY Cpa e Lo shai (5 am s AT s gl 5 iy sl
means developed from time to time or agreed upon dranlls il G Lo
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between the Bank and the Customer.

19.

In case the customer accepts dealing by way of fax,
telephone or e-mail then the risks of such dealing will be
on the Customer. All instructions received by the Bank
through these means shall be deemed to have been issued
by the Customer when received by the Bank from the
telephone/ fax number or email kept in the Bank records.
The Bank will not be responsible for any damage to the
Customer as long as it executes the instructions sent to it
through the said means in good faith.

AN 2 ) s Caledl ol (Sl Ao sy Jalaill Jrandl J 58 Dl 3
LS ity ALK gl Al g 5ane e 5 Jualall 13 jlalie (L8
Canll e 3 alia Ll Sl gl o3a (53 5l e i) ) a0 611 cilaglasl)
DA e sl saainall Sl o Calgl) ol i i (e Sl Lgaling i
Gl a8 ) m (sl e Vs il (5% o5 2inall (35 SN 3y
O il sl @l A (e el e 4] 0 5 Lo 265 4l Lallda Jaanlly

A4

19

20.

The instructions or requests directed to the Bank by the
Customer shall be clear using a printed writing or by a
clear hand writing, without vagueness and free of any
crossing out or writing between lines. The Bank shall bear
no responsibility in the case of non-execution of any
instructions or requests in violation of this condition.

Y i)y Ll Joanll Len 53 o LR ] cilalal 055 of can
S ety Sl Ga LS 5 Cladl e A 5 Led i sad
pae dla (B A e o il e 5% (s 7 s i) oy 58

Al 13 Aaad) il claledl) e of i

.20

21,

Notwithstanding the provisions of paragraphs (18), (19)
and (20), the Customer acknowledges that the Bank shall
not be obliged to execute any orders or Banking
Transactions in the event of: (A) The Bank deems that the
execution of such orders or Banking Transactions may
breach the Law or if the execution of such orders and
Banking Transactions is contrary to and inconsistent with
any of the Bank's applicable policies from time to time; or
(B) If the Bank reasonably believes that the order or
Banking Transaction may not fully and correctly reflect
order or transaction intended to be given by the Customer
to the Bank or that it has not been issued as per the
authorizations specified by the Customer without any
liability on the Bank and provided that the Bank informs
the Customer without any unjustified delay of the non
execution of any order or transaction in accordance with
the provisions of this paragraph.

Ll 6l daeall 53 ¢(20)5 (19)5 (18) 253 (255 Lae o2 M1 o
il (1) 10 (2 s cdlaa sl el sl 4 3858 e 1 i 055
onse (b A o) (S S bl 51 el 51 Ll i 2
Bty S5l B lalaall 5 el 531l 385 (IS s 3l 0380 JDIA)
S OAY g e dy bl il Sl (e Rlans (51 e (sl

=) Al A Laeall 1 a1 ol O e IS elid) s ) 1) ()
sl 2 Alalna 5l 1 el ramaca s JalS U0 (a3 Y () (S Lgealin
O B2l (i siil) el yay Wi g ogldac) A1y o i el ) Wagllac)
o O Ay 55 Al s e Aol ) e 5% 0 9% IS S 5 aenll U8
S ddaan ) el (g) 25 pany ) e s LS () 050 deadl )
ol oSS Y T

.21

22,

Any orders or requests of any kind received by the Bank
on a non Working Day or outside the Working Hours
shall be deemed to have been received on the next
Working Day.

o o daadl ol e B elills 35 Lee 5 S gl il )yl of 6
) Jandl oy (353 )0 5 yiad Jand) Cile L

.22

23.

The Customer shall have the right to open sub-accounts
and assign them to a particular business, project or
branch. The Bank shall not be responsible for monitoring
transactions made by the Customer on such Accounts or
for using such sub-accounts for purposes other than what
they were intended for.

Opra g sl g s e sl Jaal g apadis de s Slbus @ daenll oy
ey e calaa (e Jpanll 45 ok Le ) e o Vspann il 658 s
el danad Lad i il cibilual) @l alasiuly a5 f cililaal)

W

.23

24,

It is strictly prohibited to deal with Virtual Currencies in
any form such as opening accounts, exchange with other
currencies, sending or receiving transfers, purchasing,
selling, dealing with futures, investment in mutual funds

S ¢ JEY) e S5 6l Aal 581 el (e by el las,
¥ s Juiad o Jla) i/ 5 s Al ddee Jilia Leba g i/ 5 sl
(b)) YD o dally Jabaill 5l Lom b L)t (i sl Lelilia
o2 dealall el 3l Gaalina o Ay lainy) Gaaliall a4 L) |
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or index funds, and the Bank shall not be obliged to | weasaisadd) s i bl sl sl sl (e gl iy @il o33k Y 5 cidleal)
execute any orders or requests received in respect of such Claall 038
Virtual Currencies.

25. | The Customer shall be fully responsible for any actions or |tz 23 3528 ol el yal 41 e AL A g5sall Jsanll Jany |25
restrictions imposed by the Regulatory Authorities on its Lo B A0S COllea Al Sl aillia o 406 ) ilgall
Accounts or on any of its Banking Transaction.

Passwords and User Names Cpadidicial) slac g Ay pud) a8 )

26. | In the event of Account operation by electronic cards | sV/s 4w s xSy liladl 33yl e Slboall Jaandis Jla 8 Jaanll 2 534 |26
and/or Internet services, the Customer undertakes to keep | ddaslaall g3, yull Leald i 5 culiUall ells e ddailaally e 550 ciledd
the relevant cards and their PINs and the user names, | cileai;iialall 355l 5 jeal s 4l a8 ¥ 5 Cperiidl slanl e
password(s), and TOKEN device as confidential and | jasie ye (i ol S are 5 ol lSa 8 Lgaia 5 s uY)
private, and keep them in secure places, and not to release | .jaiul 215 4S5 dlee (5f ol Jaeadl s dellanind s Ll J g sl
them to anyone. The Customer also acknowledges that | cleulycui 9 cilers aaainls o d judl Leald ) 5 i s SV Bl
any Bankmg_ Transaction perfqrmed using cards and their | (i, L, ialall Gl 8 3enl s &yl AN 5 (padit ol
PINs or using Internet services with its related user 3 GDA sleaY) 4l as Vs 4o Cym gial) o Jsanll e 5 pla
names, password(s), and TOKEN code will be considered
as performed by the Customer or his authorized agents,
and the Customer shall not be entitled to claim otherwise.

27. The Customer access to the Bank's electronic products | <uleas da s 45 yiSIY el cilatiie g cileas M) Jrendl J 530 Siing |27
and services through Internet services or electronic cards | s s a ) A8 ;Y1 alasiuly 5 Iy cliUad) ol gy sf s 55!
using the passwords and any other credentials to activate | 484 Y Clatiall y clasall (e 5 abimii g 5 ,a0 35 65 < 5
any electronic services and products and to accept their | Juasi e Jusall (e J s o 5 4 Ler dalid) Lag 21 5 HLSa YL
terms and conditions shall be considered as an acceptable | asiga) o 8 3alall Leh s 15 LealSal (b s cilaiiall § cilandl] &l
signature by the Customer in order to activate SUCH | ey all el b le Sl ais il Al cOLlaall ggan e
services and products and to be subject to their respective ) claiidlg
terms and conditions on all future Banking Transactions
using such services and products.

Deposits <ol

28. | The Bank shall not be obliged to obtain the Customer's | Js8 (s 4deus 8 ai cilelagd 4 e Jaeal) 488 50 2ab clidl o 5L Y |28
approval on any deposit made in his Account by a third | ~'e 32l5 S¥sa 5 4 )lad G5 dasl sy ol Aoais CulS o) 5us )
party, whether in cash, commercial papers or inward Ll GG Tne il Jaanl) iy
transfers, unless the Customer notifies the Bank otherwise
in advance. .

29. | When making deposits through cash deposit machines or | J& <ilS & sl & 113 3¢l @b oo A sall dlad) dad 33 5l o) |29
cash transfer companies using envelopes or closed bags | aluall sa glal C¥lal 48 jall ddeall (WLSY) i clilaall dau) g 83l
along with deposit slips, the actual amount to be deposited | Juesll (i si s ¢ lag¥) die Gl (e Jaeal) 45 50 Lal Gl 5 Slad g3 54l
shall be the actual amount deposited not the amount Shad g3 gall alaall 2y Sli)
mentioned in the deposit slips and the Customer
authorizes the Bank to credit the actual deposited amount.

30. | The Bank shall not be obliged to accept any deposit in the | o= sl dsasll Ju8 e o) s Jsandl Gl gl o) Jsia il 2 3L Y [,30
Customer's account either by the Customer or third | cilela¥lsia jaas il e sl of duaell (S ol dla 3 ) U8
parties if the Customer or the third parties are unable to e lay) oda jaas doe 5 pher A giae Clewd elill el Js L
prove the source of such deposits or in case the Bank has )
reasonable causes to doubt the legitimacy of the source of
such deposits.

Inward Transfer 3,0 gl ) gad)
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31.

Before crediting any inward transfer to the Customer's
Account, the Bank shall have the right to ensure that the
transfer complies with the provisions of the Laws,
especially those related to combating money laundering
and terrorism funding. The Customer undertakes to
provide all information and documents requested by the
Bank for this purpose upon the Bank’s sole discretion.
The Bank shall not be liable for any delay in crediting the
value of any transfer as a result of the procedures referred
to herein or as a result of returning any transfer to its
source or seizing it and informing the Regulatory
Authorities thereof.

L;.\.Ao_néiﬂ\dyxﬂ\gb;égﬁa)\j“\ﬁ@iwaﬁdﬁﬂé;}
il el Lgia (3la La L e 5 ) 3081 ALSAY &) sl 2881 50
il slaall 8K lill g 35 Jaenll o ik 5 la Y Jysai s J1saY) Jme
ey V5 ollaall o il U 5 U3 Qv (8 il Lgallay 1 33 M1
el Dl dati Al sa o A 0 Als e AT A g 5ne ol L)
Leale Ladaill o W jaan A e gl sale) A of Lia Lgall L)

Iy A 1) ) 301

32.

The Bank may not credit inward transfer with incorrect or
contradicting details or non-matching name and Account
Number of the beneficiary until referring to the
transferring party for confirmation without any
responsibility at the Bank for any delay.

uaﬂl_udh‘_gd:mﬂ\LL\L:L&;UJ\EA‘)\}M\PL?\M@?L;ﬂ.\.\uémw
e_m\t.qd_}.ad\g._a\_u;?j‘)éj\_sﬁe_\.cJU\;;!\‘ESJ‘)\}J\QLA}M\
L_‘_Jj&);)llm\}]uhm;]\euj}i ;mY\‘éj;\Lshﬁjjwi
}b&&b@}wé\gﬂ_\ﬂ\MYJ&}M:\J\_’Q\M&)AZ\.@AJ\

.32

Cash

Withdrawal

481 )

33.

In case of large amount withdrawals or withdrawals in
foreign currency, the Bank shall have the right to suspend
the execution of the Customer’s request for a reasonable
period until such amounts are available at the related
branch.

T g A T A X R I I R T

Bl c 2 o ! o

Al o3 535 o M A e 5aa) Jrand) b (g0 AppiaY) 3lally
‘MAK._\LMA‘J“)AM&‘)AX“;

.33

34.

The Bank shall have the right to reverse any amounts
credited to the Customer’s Account erroneously without
getting the Customer’s approval, provided that the Bank
shall notify the Customer accordingly in the agreed means
in case such erroneous entries appeared in the Account
statement.

Claa o a3 28 o) puSe Jaand) 280 5o 2a) ) 3aladl o0 clill 3oy
Gl A8y Hhally @iy Jaead) el iy of AeUadll 55 5k e Joanll
A RIS il sel s i lgle

.34

Payment Orders and Transfers

Jagaill g adal) Al

35.

In cases where the Customer’s Account is eligible for
dealing by payment or transfer orders, the payment or
transfer orders must state clearly an order for payment
transfer, the amount in both numbers and words, Account
Number, the beneficiary’s name and bank account or
IBAN number, payment or transfer date, the signature of
the Authorized Signatory and any other information
requested by the Bank or any of the correspondent banks.
The Bank shall not be liable for not honoring such orders
if they are in violation of this condition.

32 el sf am san Jralaill SUU el s L 050 A JsaY)
Ll (pamca®s o camy Joy sl ;i &l ougw\o_ad_:\jg,i
S Sl bl o855 2S5 L) Al 5 cdasail) ol adall ey Tag o
@l g s adas a5 Jysall gl wdall el (g vdieall anl 5 IBAN
O g) ) bl Lgallay il 40l 5 a8 5Ly ia sdall a5 g Joysadl)
Al il 1Y Wi ane e Y gpana il (oS 5l Alul yall &l il

Al 13

.35

36.

The Bank may refrain from executing a payment or
transfer order if it doubted its authenticity and may
request issuance confirmation from the Customer in any
means the Bank may deem appropriate without any
liability for any delay or non-execution.

Lty Ll adl) 5ol 13 Jasadll ol adall al 5f 3855 (e aiiay ) Ll
Jaenll e W g2 3 e by G ad s Jaeall e W s2m 2
pae ol Al e il e Al s 40 ()50 dplia W) ) Jilus L

.36

37.

The Bank shall not be obliged to comply with the
Customer's request to cancel any payment or transfer

i el e clalad A #La) el ol i G 5L Y
el A8 pa () 50 il U8 (e L3 Sy Clls Cajla pellial s
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order after being executed without the consent of the
beneficiary.

38. | The transfer exchange rate shall be the conversion rate | gl sl o pall j2u s Joeailladinall i pall 2w 55 |38
prevailing at the date of conversion rather than the date of Al gl alla g 5l Gl 5 el Jy il
transfer order.

Commercial Papers Al @8y

39. | The Bank shall not be responsible for paying the value of | 4lad (1) (s Aad adsy 4dld Jla (8 4 same 4l il e i Y [.39
any commercial paper if it lacks any compulsory | & desd il e Led dael SV UL (o (g i 13) Jrand) o)
component as long as it includes a payment order. Al e )l

40. | Checks may be withdrawn on current or overdraft | <blwall 5l callin all clivall e ¥ Gl dll s e Y (.40
accounts only. e Ay el

41. | The Customer shall exclusively draw checks using checks | sl <lull (re 4d daluall Z3laill e | jms CSHEN y jais Jaenll o 5L |41
forms handed over to the Customer by the Bank or those | <y L) slaall oyl Uad g elill oy g cclill 481 50y Laalae ] o3 Al
prepared in agreement with the Bank. In case of violating | » a3 Gl (e 3alall oda HlSaY Callaall el il sale) o eyl
the provision of this Article, the Bank may, at its absolute | ¢ 55 Luulia clid) o o Lad Wiy anliadl da jlaal i 48 o piad 45 yhay
discretion, either pay the violating check or return it on | a_saal sl jad) 43 5 smmsal) JoalS Jopand) Joans ae dtle 3 55ane 5
the basis of issuing a check in a way preventing its Al e s il
payment or receiving a stop payment by the drawer as the
Bank deems appropriate and without any liability on the
Bank. The Customer shall bear all criminal and civil
liabilities arising therefrom.

42. | The Bank shall not be liable for the misinterpretation of | Jwesll leaas 33 &l e (5l a8 Uadll e ¥ ghme Bl 05 0 | 142
any statements written by the Customer on checks Alla o 4 ) ) e
withdrawn on its Accounts.

43. | The Customer shall be responsible for maintaining the | ol e s 4 ddusall SISl s o ALl A 5 s Jpanll Josy |43
handed over check books, and must inform the Bank | &elediad sl Lo s 5l L 5l Ledlaths ale 5 Lilad i) oty
immediately in writing in case of loss, theft, forgery or | OsS O3 <lld iy s iy cublal Al ol 5 Sl o3a o)
falsification, and stating the circumstances surrounding Leda s (3 JISEYT e IS5 (L aanll olad Y 5 s i
this; otherwise the Bank shall not be liable in case of
cashing such checks. .

44. | The Bank is not committed to confirm the authenticity of | (s duesd) il o 4 gaise ClS0d (gl Cojon Jo3ab il a 3L Y |44
any check drawn on the Customer's Accounts before | c¥Lall (e 8 clid) ol o aaley Qaeadl a5 @l Joead) Gulla 51
payment even if the Customer so requests. The Customer | La 5 olidl 4w jlay Hla & Jrendl Gllia e 3y I a3 ey
acknowledges that the check confirmation conducted by Al e bl ) g o 90 3y il ailald
the Bank sometimes is an option taken by the Bank on its
sole discretion without being obliged to do the same all
the times.

45. | Payment objection for any check drawn on the | Jbedb el ol b aloa o Lo Gl 4l sl Jpeall A jlae JY |45
Customer’s Account shall not be acceptable unless the | <L < e (4 - dia jlaall ol ain ga — duia jlaall o3y Lilas clif)
Bank receives such objection in writing, specifying the | ¢sll slSa¥ G jlaall aads LS audfivaal) a8l o Sl
reasons of the objection, before the check is cashed or Jndall &l ladatll 5
credited to the account of the beneficiary. The objection is
subject to the provisions of the applicable laws and
regulations.

46. | The Customer acknowledges the Bank's obligation to | s xS sl el (sal dan yall culKdll 32 5 £ 0k il o) 5l Jraall agdli |46

notify the Returned Checks Unit at the Central Bank in

Lb‘)\a.q}iﬁgus‘:wjidﬂm\)d};}‘aiﬂuﬂ:\ﬂgiq‘)aae.\sdbg
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case checks are returned unpaid due to lack of funds or Ol saany HAT G (Y ) () Al Adllaa 6 ) gy 43 puan
insufficient funds, payment objection contrary to the Law,
or for any other reason determined by the Law.

47. | Customers listed on Returned Checks List are not granted | 8 dasi jall Gl S A E ot slend da pad) oDleadl miay ¥ | 47
check books. Llsall

48. | Checks indorsed for the benefit of the Customer cannot be | 1, ae bl (IS Ja (8 Jaenll jime @l ol g1l 5 o joa U0 piey | .48
cashed of deposited in the Customer’s Account if . peibh o ALY (il s yal gl 5l de S mllan yaY
originally issued to the order of governmental authorities
or to the order of employees in their capacity as
governmental officials.

Endorsement and Collection Jyanilly pedinl)
49. [ Customer endorsement of commercial papers to be | s& iuaall alilua b Lol il 4y jlas 30,50 A daenll ypedas o) [ .49
deposited in debit Accounts is a transferring endorsement | oo laill (iany il olad 4 yiall ailal yill s dled 481N J86 el
intended to pay the Customers obligations toward the | Jaesll cilus 85 (S5 yiey ¥ 5 ¢ paeaill il Jranll ey <l e 6
Bank regardless of any statement written beside the | elill 5~y Jowasill of LS g5 pedaill of e 45 3 Hoelaill ¢l )
endorsement. Mentioning the Customer’s Account | clill ga sl Lgias o sedaall 5 Cpmalad) &l s 315 5Y) Gl ulgal)
Number next to the endorsement shall not be considered e
as delegation/ collection endorsement and the Bank is
entitled to hold them and claim their values from the
drawers and endorsers as the Bank’s rights are attached to.

50. | The Bank shall not be responsible for the actual collection | (=l laill G5 O Aedll Jrasill are cpe ¥ g5 dlid) 5 1 |50
of commercial papers deposited by the Customer in the | 4l 3l 856 a8 bl )55 cdmanill ans y alln 8 Janll oo sy
Account for collection. The Bank shall satisfy its | idaul s sf 5 ;b Lede Ggnall cilgall Ll i 5l oL gl Leard e
obligation once the commercial papers are presented for Jrantdll Jla 8 Liadd a5 Aaliall Jila sl dlad el & gl
payment or sent to the drawees directly or through )
correspondent banks through the available channels and
the amount is credited in case of actual collection.

51. | The Bank payment or credit of the amount of any | sl ida) Gl s¥) Led Lay dg las 31 sl Al dad ads of 2y lidl ol o)) [ 51
commercial papers, including the purchased commercial | as 5l 18 8 Jranil) o yLeed sy sl Jaadl Gl 2 )
papers that are credited to the Customer Account or Lled Liad Juasida 38 e alae il
deposited for collection, is a potential credit or payment
subject to actual collection.

52. | The Bank shall not be obliged to cash or credit the amount | (e & s 3 jlad ) 5l (sf a2 5 o yjms Lo sle il 05 1 |52
of commercial papers drawn on the Bank if they are post | Ledliaiul ;5 s<s Jrantill au o adilua 8 leelady Jaeal) o o4 i)
dated and deposited by the Customer for collection or if | Juas <ol 13) V) Ga¥ iy 8 Jocanill lpanadi Juaall (illay o Sl
the Customer requests presenting them for collection at a el L gyl o) (e @ silly i siall @i 5
later date, unless such commercial papers are signed by
the Authorized Signatory on the date of presentation for
payment.

53. | The Bank may reverse the value of a previously paid | fies 28 suSe sfdadsale) o slall 34 call Jis 8 elill 3y | 53
commercial paper to the Customer or deduct such value | iad aady sf Gy (ol daenll mllal laad f Lgads Al 3o 3y a5 48 )
from any of the Customer’s Accounts along with all due | jeu lef 3d5 a5 58 (e Leale (i Le aa Jranll Cililn (e 2 128
interest at the highest rate declared by the Bank and any | elly Qs A leleas Gliall Gaw o gasy 5 iy jlae A 5 clill e las 32008
other expenses and fees paid by the Bank in this regard if
S0 requested in accordance with the Law.

54. | In the event the commercial papers deposited for | sf&lsi e 4 drasillies sall iy )laill GBI,V S Jls 6 | 54
collection are drawn on banks or financial institutions | <lull gay doaliall ol e 3o pe s sl A A Al Gl e
abroad or banks and institutions not linked to the clearing | Al cililiay o sud) 5 Jassall 2y ) 3as) 53 Jpanill e Ll )
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system, the Bank may send them for collection by

registered mail or courier in closed envelopes at the | (&3 ledaleal cilileall il gine daia LAY 85 Jaeall 305k
address of the drawee provided by the Customer. In this | &, sale) Jla -8 i s5se (of cLidl Joaaty ¥ 5 el s
case, the Bank records will be an acceptable evidence t0 | vay s oyl Lliu )l any Leilaia o Lesle janll ol i jolae ) &y jladl)
prove the content of such envelopes. The Bank shall not | Lgls g1 35 ¢ s Jla b i Lo (o sansall ALl sl (g LgaDhin)
be responsible in case the commercial papers are l0St, | i a,iall 4 55 oan s Jpendl Jantyy s clill 0y Y AT a6V
seized or returned after being sent or received by the eVl Gl i b A gl
drawee, or in case of any dispute over them or for any .

other reason out of the control of the Bank and the

Customer shall be responsible for legal follow-up in such

Cases.

55. | The Bank shall not be responsible for the actions of | sl &3S st of All yall &l il Jladl (e Al g 5se o il Jany ¥ |55
correspondent banks, agents or intermediaries assisting | cudlae ) 2 calli e agae duelay sl age oy (ae slas gl
the Bank in executing any Banking Transaction made or | (sf ¢l Juaty ¥ LS ¢ Jualail) 12a (Jia Jaanl) Leallay of Ley ja 28 2S5
requested by the Customer when such assistance is | lsas s La jaisi s culaiiwe s 350 4l Joal s3le) Gpe 4 g5sa
inevitable. Further, the Bank will not be responsible for | Laus el Leas Jabeiy i) Zuld) Clo sall 5l & gill o 208 1) cilgall
returning the original copy of any commercial papers or e ol Y Gl Lelas b ladal o\S
documents which may be lost or held by official
authorities, banks or institutions with which the Bank
deals as long as they are lost or held for reasons beyond
the control of the Bank.

56. | The Customer shall contact the Bank to receive back | ads ¢ sassabaall iy jlaill Gl 5Y) a3inY elidl daal jas deall o33k |56
commercial papers returned unpaid within one month of | clull Gay el iy s dginlel 4230 Fli g s DA el
return notification. Otherwise, the Bank may send it to the | 8 4ule 4l ssue (5§ 059 mpll o Jasd) 35l Ao 53 Jaaall Ldlss
Customer by registered mail or courier without any Leailss & 5l o) Ldli ol Lol ol Leilais Alls
liability in case of loss, damage or delay in delivery.

Interests ) gdl)
57. | The Bank shall not pay any interest on the Customer | (e G4 ol Lo dlall Joeall 33ua (o 3230 gl gday il 330 Y |57
credit balances unless agreed otherwise. ll 5 Jaendl (0 da) s lld DA
58. | The interest rate is floating and subject to increase or Yozl Lad mpdaill o aly 5 AL Al g dslall sadldll S¥ s oS5 |58
decrease, according to the interest rates prevailing in the il bl Ao i35 ) Jalsall 5 8 paall (3 gudly dalall )l
banking market or the factors affecting interest rates, Wil a5y o) e 5 Limias o a5 Lol Qi pLall Slill 3ay Cum
where the Bank shall have the right to automatically il Jpeall el
amend - whether increasing or decreasing, and the Bank

shall inform the Customer with this amendment.

59. | Value date for interest on credit balances, if agreed, is on | a5 U G~ s Al sails gds e LY Jls A gD saildl 5 |50
the next Working Day of the date of cash deposit or the Aol G 5Y) Jreanti G ) 5l (28 & 1Y) G ) (e ae
date of commercial papers’ actual collection.

60. | The Customer shall pay interest according to the highest | <lull d8 e (e 3238 o (o) laie; A2 3258 Janl) e i | .60
declared interest rate on amounts withdrawn from the | sl &V ase (i (8 duanall 5l g2 sall daall (0 Cony 3 g e
Account on the same date of deposit or actual collection ]
of commercial papers.

61. | If any of the Customer’s Accounts is overdrawn for any | BU5l 0 5o <Ll mllal U 538 5l Lyse Jrand) iliisa (a5l sl 13) |61
reason without prior agreement, the daily debt balance | )l (e A 3238 Gl A o i 4d8 OIS s (Y Grse
shall be subject to interest according to the highest interest | =8 (e Oleal) Laaal) 3256 o (puadY) aall Gl e annnt a5l
rate declared by the Bank. il

Term Deposit JaY ailagll
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62.

The Account for term deposit shall be opened at the
Customer's written request.

‘:LQ\JM\JLUJG ;‘.L\.\I\JLJJ}X\ g_amc;‘\s:\

63.

The Bank is entitled to set minimum limits for term
deposits and to adjust these limits from time to time
without having to inform the Customer.

DAY an e 253all sda Jaanty JaY @il Lin dgoa g lill (3
aead £330 dalall (50

64.

In the event of additional deposits during the deposit term,
the Bank may accept such additional deposit in the
original deposit Account or open a sub-deposit account at
the prevailing interest rate on the date of receipt for a
period not exceeding the original deposit period.

iy O il gy sl oy 5 58 A Adlaa) el 25,5 s
Lo eyl midy o Sl ALY gl Gl o g o) 12a
@J}“Jﬁ.})ﬂ.\.ﬁ)_’&y‘r’\” BA.A“_’LAJ})_’.\_'\C— .\ELHJ\EA.::L\!\ Pt

AlaY)

.64

65.

The Customer is not entitled to withdraw any amount
from the term deposit before the maturity date unless the
Bank agrees otherwise. An Authorization or Power of
Attorney issued by the Customer including terms allowing
the agent for withdrawal or deposit receiving shall be
sufficient for the agent to terminate the deposit before the
end of its term and to acknowledge the Account balance
accuracy.

e bl 38 g ol e (GlantuV) & U8 08 adie () ons Jaeall 303 Y
)l et (535 Juaad) e jaliall (iay il of Al a5 lld
G sial) sf U gl AL LS a1 i sf i) (e ol s e

Ana sl daay YL DSl Ly s 5 Anp sl) sy

.65

66.

If the Bank agrees to enable the Customer to withdraw
term deposit totally or partially before maturity, interest or
penalty shall be calculated in accordance with the formula
applicable by the Bank from time to time in accordance
with the instructions of the Central Bank.

B L ol LIS dapn gl ams e Jaenl) (4S5 e i) 4381 50 Jls 3
o Baainall Adalaall Ua 5 Aal je ol Aine 301 luial o) 43l (SléainY)
(s S all il lalad w381 50 Ly g HAY s e i) U8

.66

67.

Interest on term deposits shall be credited on the maturity
date.

LBEALY) oy ) AlaY) dapd o)) sy e dpudinall 4301 3004l s

.67

68.

If the Customer does not send any written instructions
before the maturity date, the Bank may either renew the
term deposit for another similar period at the then
prevailing interest rate or transfer the balance to any of the
customer's Accounts.

J8 Aan gl ey Jaeall (g Adad Cilaled () i) Gl pe Jls (S
Baal dagn gl oy 5y o BESETLY) die il Bad (Gliai UV &y LS
Gloa gl () aral dogas sl ais 8 S 30 jay Alles 5 )3

RUIVARATRIVENSS

.68

69.

When the term deposit account becomes dormant:

1) The Bank shall allow the electronic or manual transfers
(non-electronic) transfers to the account.

2) Interest is applied to interest-bearing accounts
according to the prevailing interest rate and as agreed
between the Customer and the Bank .

3) The Bank has the right to apply the commissions and
expenses allowed by the Central Bank of Bahrain for
the debited account balance, and no other commissions
or expenses shall be applied.

4) The Customer agrees that the Bank will close the
account within six (6) months from the date on which
the account becomes dormant if the account balance is
zero, and the Bank is obligated to send the closure
notice to the Customer by any means of
communication after closing the account.

Haald Ay gl Gl sl Jls (8

(s Sl Ll A sll ol 4 5 pSIY) Y1 sally mlendly clid o 3 1
el

a3 ) 8 Lle giay (Al Cllal) e il gl Gluda) o5y 2
il g Jaasll s adde (380 sa Lol T g 23l sailall

i pan I (e lgr 7 saall il 5 O seal) Gluia) il 32y 3
Y gae Al a5 Tals Gl dm 5 IS 1) (38 all G padl
Al s

,)@1(6)u“dmgwlév¢pm\ sty ol o Jeenll 31y 4
i Claall da ) S5 1aela Cluall 43 mual @31 gl e
e s 4 Jaanl) ) YY) el s sl G2 Y) 2ny il o 5l
.Jusi)

.69
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Fixed Term Deposit Account

o) bl cllaa

70.

If the Account is a fixed term deposit account in local or
foreign currency, it shall be subject to the same terms of
term deposit as long as it does not contradict the
following terms:

a. The Bank shall open an Account for the fixed term
deposit in which the amount of the deposit is credited and
a parallel current Account for the purposes of funding the
fixed term deposit Account and crediting the interest. The
Account statement shall be only issued for the parallel
Account

b. Interests are credited on the maturity date and unless
the Customer requests otherwise, the fixed term deposit
shall be renewed along with the credited interest as a new
fixed term deposit at the prevailing interest rate against a
notice to be sent by the Bank to the Customer.

c. The Customer shall notify the Bank in writing not less
than two working days before the maturity date if the
Customer is not willing to renew the fixed term deposit or
intends to amend its terms or amount.

d. The value date of fixed term deposit shall be two
working days after the deposit of any amounts in the
parallel current account, in addition to the collection
periods if the deposit is made by commercial papers.

e. The Customer shall advise the Bank in writing of the
intention to increase the fixed term deposit amount by
deposits made to the current parallel account in cash,
commercial papers or inward transfers, otherwise these
terms shall not apply to the additional deposits.

f. Any additional deposits less than the minimum amount
determined for fixed term deposit shall remain in the
parallel current account until the maturity date to be then
added to the original deposit on the renewal date.

i i) gl Adaal) Aleally i day ) s dagasl) il (IS 13
ae A (a laii Y al Haslly Ja Y wils gl Aalal) diud) Lo gyl adle
A a0
[P35 EE VERS- PROP - DV DU RV JUN B AU INCNRE LA R
Gl GBS jamy 323l a5 Lapa ol 405 (al 2 Y (55 5
Aadd (5 ) sall luall
20l 5 e Angn sl Ty ) dlay a5 (Jaa5 W) gy )y 200 Gl A
D) e Jay 11 g iy sailaal) 231 gdl) ey 3agan dan S
A e Jaeadl Gallay o Laadiaall 4l gie Ao Jaaall clid) alu y
J Lede saall 48 plally Ul il jla ) Jaeadl e a gty 2
pre dla (8 dan gl laaiul 5 )8 e JBY) e Jue (a2
Aeiad ol Ledas 5 3 o) Sl Loy ) oy atie
Ll gl ol (piaY dee oo G gl dapsll ) 6y
1 dranill sae () ALY (5 5] sl (gl Claall 8 als
s alshglay oS
Gl hay a5 dls 8 Liad el jlad) Jueadl e angiy o
1285 103y S 6 gas (530 5al) (5l sl b Lo d gy 38 L
G Y Ll 3Ry 580515 ) gl A e 315l o s
Aglay) clelay) el e L 8l o3
Lol 4z sansall (Y1 2a) e giad JB Adla) clela) ol o) L
Gaainl e M gl sl golall Cluall (& i Al dap

o sale ) g b Bbea) g ) 1) Lganin oy Cam A

.70

Inter Account Funding

llaal) L3

71. | If the Customer requests in writing to fund his Accounts | ¢ s (sl eans (e Leia (g1 ) atbibon 305 L Juaall L 1) |71
or any of them from one another or from specific | s sl oo sl 4ilibun Gn suill 3 sad i L35 5l Baras il
Accounts or to fund accounts belonging to others from the | s Al 5l aaall 5l saall 23aa 5% ol Jla (8 O 58l 12 (8 Leda
Customer’s own accounts or any of them, then such | <12 <3Stas dueadl (e Lhad | el clul) 230u) (on () 4 Y sana s 1380
request shall remain valid, in force and applicable until Al 50 e lilne Slaglall olal] IS 1) al) 4381 50 3oy 5
the Bank receives a written notice from the Customer to
the contrary, provided that third parties should approve
such cancellation if the cancelation requires so.

72. | The Customer authorizes the Bank at its absolute | Juerdl cililues 385 o 58 Of laall clid) 5085 (385 il Jsanll a5y | .72

discretion to fund any of the Customer’s Accounts from
one another regardless of its currency in order to execute

A gl el g lal) dlee ¢ 55 (e il (kg (anl lgany (1
iy A Jaenll Leg yag 385 jlea i) g 5l A Bllaa | il sans
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A e Apeal) Zhal) 4%l ga e J gand) B il o505 cilS

withdrawals, Banking Transactions or outward transfers
made by the Customer in any way without the need to
obtain the Customer’s prior approval.

73. | In case of the Customer’s request for inter account | Jdis o8 s ¢yl lbund gail) sl atlilon G Jasaill Jaaall alla 131 |73
funding or third party account funding, or in case the | Juesd) glé ¢pramadl liany (e Juendl cliln (e ol o333 Ll ) 48
Bank decided to inter fund the Customer Accounts upon | 13 Ju saill aie elidl gl sitad) jaally Josatll Zalae ol jals @lid) (4o 6dy
the Banks own discretion, the Customer shall hereby A Jsaall Cluall dlae e 4t Jsndll Claal) dlae cglial
authorize the Bank to fund the accounts according to the
prevailing exchange rate at the Bank at the time of
funding if the currency of the funding Account is different
than the currency of the funded Account.

Overdraft el gl
74. | The Bank shall be under no obligation to allow | & laids )y hma o adism ol ans A lebee gl 2iiy elad) o 5l Y |74
withdrawals or transfers, or to pay drawn commercial | i liaal s asu )l dudari s 4S5 dlales gl 2835 5 luall e & ase
paper or to execute a transaction subject to fees and | cleall 8 8LSH avia 3l Jaeadl (501 S5 o) La Lgy dalatiall Y gaall
charges unless there are sufficient funds in the Customer’s | (i ;e 4 5sa (ol Sladl Jaats ¥ 5 o lelaall el (e (of dad ddazl
Account(s) to cover the withdrawal, transfer, commercial | &Stalaal) el 343 e Aot Jreally el 8yl y 8l yum
paper, fees and chargers amount. The Bank shall not be Auasl e
responsible for any direct or indirect damages in case of

non-execution of any transactions due to lack of funds.

75. | Notwithstanding Article (74), the Bank shall be entitled, | s 0525 Glaall o i (335 Ll Gy (74) 21 (325 Lae o M e |75
at its sole discretion and without any liability to overdraw | ¢! =<3 Sl daenll Sl (e (5] 8 298 O e A5 3sa
the Customer's Account in order to execute any | “Suides sl cluall o 2y gmuedyjlaidd 5 5l Al 5 cnns Al
withdrawals, transfers, or Banking Transactions o to pay | *&/s e Jsaslidalall 5 OV see 5 by jlama s o sy ki )
any commercial paper, fees and charges without obtaining Adpaall hadll Jyenl
the Customer's prior written approval.

76. | The Customer must pay the Bank immediately the | 3l o ade fijhile pa )58 luady CulSl Ao dubaichy aanll o 51k |76
overdrawn amount along with the due interest at the | s~ s <Y see g} () ALY clill U8 (o Glae 33U s oacll (385
Bank’s highest applicable interest rate in addition to any Alalie iy uans
charges and fees.

Charges and Fees <Y gandl g o g )
77. | Accounts and banking services provided to the Customer | <Y sealls o s )1l Jaeell dosiall 48 jimall Glarall s bl pads |77
are subject to the fees and charges approved by the Bank | <) a8 se (e s eladlg 5 585 ) sdiall g i) J8 (40 32 inall
and published in the bank branches and on the Bank's s RS

website.

78. | The Bank has the right to amend the applicable fees and | <leaalls clibuall o Asudhaall Y ganll g o g )l Jpaai lill 45, |78
charges on the Accounts and banking services from time | (e s s AW elidl a8 g0 Ao b 85 any JAY 5 Cpall G 4 padl)
to time after publishing them on the Bank's website and doailly Jpend) el clidl gy ()
the Bank shall inform the Customer with this amendment.

Debiting Interests, Fees and Charges N gandl g a gou sl g iy jluaaall g i) gil) 28
79. | The Bank shall have the right, without referring to the | 4: dueadl Gl (e (sl e 2y o Jaead) Y & sa Sl 50 @il 5y |79
Customer for approval, to debit any of the Customer’s | Il gl ghall g il juzall g ¥ gaall g 251 5l g gyl 5 oy jbiaall fian
Accounts with all expenses, fees, interest, commissions, | il e i j5 Al o alis 8 o aenll e Dl el Lelaaty f Leady
taxes and stamp duties which the Bank bears or pays on | (s ,alies (ol oy el (ol Jaeadl s i) (s Lo 480 < lilas
behalf of the Customer or which result from any Banking A 4 lr ) Jpendly (3la

Transactions between the Bank and the Customer or the
Bank and any other party relating to the Customer or its
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| Banking Transactions.

Debit, Transfers, and Set Off between Accounts

bl ¢y daliall g ABLA) / clual) o 2l

80.

In case the Customer as a debtor or a guarantor fails to
pay any due amount to the Bank on time, the Bank shall
have the right to take all or any of the actions set out
below

a. To debit the due amount on any of the Customer's
Accounts

b. To set off between the balances of the Customer's
current and future Accounts and the amounts due to the
Bank;

c¢. To consolidate all or some of the Customer’s Accounts
into one Account and transfer balances from one Account
to another; and

d. To transfer any funds or balances of the Customer to a
collateral account in the name of the Bank as a security of
any of the Customer’s obligations whether due or might
be due.

pae 5 LS 5l Lipsa ity Jpanll e i ol Gl Jla 3 il s
b Las (s ALl Lo 35l el (pania dni
taanll lilin (e (51 e Gatonall glual) iad 28
s Al 5 Al Jaand) il 53m f Cpn Aasalial) 6] ja)
Adle (3 58a e il L
AL o) yals 2ty a3 Jaenll cililan (mns 5l 0S et
3¢ AT s e
Linels il s ilinals oo Y Jaanll 83 5F sl ol Ji5
Slie Gaiud 8l Adaiiaall Gren) cilal 1Y

.80

Transfer Standing Orders

L)) gy gasl) cilahas

81.

In case the Customer authorizes the Bank permanently to
pay for any services or obligations due on the Customer
towards any institutions, authorities, companies or person,
then such authorization shall remain valid and in force
until the Bank receives a contrary written notice from the
Customer and upon the beneficiary’s approval if the
standing order cancellation is subject to the beneficiary’s
consent.

G 5 et A Gad s A 5y gy il Joadll msh 1
iy ol 1 (8 Gadd 53S0 ST dia 5l Al 5e ) ellial ataly
A e Adaypdy ol CGdlay Lhas Toladl dill ol g ) Lol

) ga _le e sUYI S 13 lld e il

.81

Outward Transfers

5_alal) &) sl

82.

The Bank shall process transfers on the Customer’s full
responsibility as per the approved procedures and based
on of the information provided by the Customer. The
Bank shall not be liable for any loss, delay, error or
negligence that may occur after sending the transfer
through the Bank's approved systems, or as a result of
instructions misinterpretation or any delay caused by the
Laws or procedures of the country in or through which the
payment is made or for any default or negligence of the
beneficiary’s bank or the correspondent banks. The Bank
shall not be liable, under any circumstances, for any direct
or indirect damage or loss.

G YLl Al el Gy Y el vt o) o
aeall A gpane e el g Jysatll alla d Jrenl) Lgway Al Claslaall
Juaal s e 5 el § sl 3 e Ve Slill 55K Yy LIS
pae sf el sl Baaixall Aalai¥) IS (e V) gal) Jlu ) ey Caasy 38
Ol sl s 5als Y S ADEWY) die Al Claled il daa
sl Uad of Jed Y o adall alDa e ol 4y 3 ALY 8 e ) e
il a2, ) Al all gl ol L) Jsnall A gidl U8 (e Jlaal
S 8e e 5l B led D) e Y sme il (gl cn s il 06 0l

e e
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83.

The Bank has the right, on its sole discretion, not to
process any transfer in the event the Customer fails to
submit all the information and documents requested by
the Bank related to the transfer, its parties, and purposes
in order to ensure the transfer compliance with the
provisions of the Law, especially those related to anti-
money laundering and counter financing of terrorism.

pat pae o (3 Alsa ) 240 (b ) (3llaall o ol Wy clill 3
Lolle 5 Ledlyhaly Al pally dalall Gilisly clagladll 281 Jaanll
Ol alSaY A sal) Adllie axe e U LG Glid) U8 e A sthaall

Y Qg s ) gal) Juu daile clalay Blaiy Lo La ad
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84.

The transfer applicable exchange rate is the prevailing

.84
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exchange rate on the date of actual transfer, not the date
on which the transfer is requested.

AT e s el Ji

85.

Transferring and receiving funds shall be subject to any
restrictions on disbursement, transfer, receiving or any
other restrictions imposed by the Regulatory Authorities
in the country of transfer, receipt or any other country the
transfer is processed through. The Bank shall not be
responsible for any loss, delay or damage caused by such
restrictions.

Jisaill e 258 Y uald duad g 4y slhaall dlaally ehaall Jysad 05
122 4pld )l Cileall (e 5 0ka s a0 358 ) ) Gl S Cajall
Alee o3 Agy ol 5 Gl Dy S dyoatl) Aga b o) s ( sacadl
sl 8kt ol e A g pue (ol il Jasiy V5 DA (g Jy gl
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.85

86.

The Bank shall perform such reasonable procedures to
execute the transfer on the next Working Day to the day
of receipt of transfer instructions unless the execution
requires providing the Bank with additional information,
documents or data required by the Regulatory Authorities
in the concerned countries. The Customer shall release the
Bank from any liability resulting from the delay or non
execution of the transfers due to incomplete information
in the transfer request.

S Jaall s 8 YAl il il Al el Slslay) o) 335
Al g 35 VI pall 35 iy ol Lo 4 bl 2l o 3l sl
Jsl & Al 1) leall Lallai ddlal ilily o cilativsn ol il slaay
365 533 5l 5l Aam s 4 e il Juarl) iny s Lind)

A al) laal calla b 8IS Cilaslaall i s ate Jla b &l sl
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87.

Transfer value date shall be two Working Days from the
date of execution. If the Bank agreed to have the transfer
value date on the same date of transfer execution,
receiving such transfers by the Beneficiary’s Bank may
not be at the same value date due to the difference in time
zones and cut-off times of the related banks.

ehya) il &l ge Ja A5 cdae pam OVl il M
Siaall iy JE e YAl 2l ¢ Janll ag Gui g Y1 sall
Gl o gall Aia 3l glaliall GG A Jaall gy el b o Y 3
Al gall 355 il o gl o3a laaaiad 3 € gl 5 gan (DA 5 Al sal)
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88.

The Customer authorizes the Bank to execute the transfer
through any other banks or financial institutions other that
those specified in the transfer application, if the Bank
deems this suitable on its own discretion without any
responsibility on its part.

AT A 5 Dy Bl J9& G Aol 85 Ll Jrarll o s
3t o lhaall o 3085 Can il aa g 13) Al sall e L saaaall e
i ypmn 51 025 anll Alppme o Glll (s ol Cilley 15l
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89.

The Customer shall not be entitled to cancel the transfer
after being processed without the approval of the
beneficiary and its bank. The Bank's role is limited to
informing the correspondent banks and the beneficiary's
bank of the Customer's request to return or cancel the
transfer without any obligation on the Bank to ensure the
transfer cancellation or return even if the reason for the
return or cancellation is fraud. If the transfer return is
approved for any reason, the Bank shall have the right to
credit the transfer amount to the Customer Account at the
prevailing exchange rate of the relevant currency less all
charges and expenses incurred by the Bank.

Siaal) 438 50 (550 L laal 20 Al ) alls (e g s ) Jaendl G2 Y
iy Aluljall Sl 300 o bl Hon paiyy Glld Lo asy
Qi) ool 3l 6l a5 Ll Sl Al sale) Jaanl) Callay auindl)
Jraall cleal oYy sale Y cun o8 o s Leale) o Al eall clall
Al all alea sale) o 480 pal) Caai Jla oy Jliia¥] sl iall da yas
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90.

The Customer shall indemnify the Bank against any
liability or loss that may be incurred by the Bank as a
result of executing the transfers, including any loss arising
from the costs, expenses, legal fees or any additional
financial implication due on the bank towards third
parties.

D) g s A iy Gali 385 el ) A5 pase A Ani Jpend) Jesy
S claall e Lan 8 s jlea 4 Ay (8 Lay A all 2% s 4o
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91.

The Customer shall release the Bank from any liability in

b B el cleall AL Jia (B Ay & o i) Juanll iny
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case of lien, attachment or seizure of the transfer amount
by the Regulatory Authorities in the country of the
beneficiary or the country of the correspondent banks.

92. | The Customer shall release the Bank from any liability in
the event of crediting the transfer amount to the
beneficiary's account based on the beneficiary account
number of IBAN even if that does not match the
beneficiary’s name or any other details mentioned in the
transfer application.

Al A 5ol g Laadll g aally Jul ) Gl ] aiinl)

Glaa e s ila Alsa ol 28 Ja 8 Dl s (5l 0 il Jpanl) iny |92
3 (IBAN)  (sal) Saall lald) o5 ) 2liuYl aisal) S Jaenl)
& 35 Al dualss 4 o i) 4 asithas g5 Glaal) A8

Allsall lls

TERMS and CONDITIONS For OUTWARD Transfers
applications submitted on forms other than Arab Bank accredited
forms.

il e zilal o dadiall 5 alall c¥) gall sl SaY) g Jag )
A ) B (Bl

In addition to the below terms and conditions, the terms and

d dualal) alSall g dag il gakad colial 331 gl alSa¥l g Ja gl ) dBLYL
conditions for outward transfers under clauses 82 to 92 shall apply f g o!

92 (11 82 (e ail) (558 (A LaS B jalall i) ally

1- The Bank without any prior notice to us shall be under no obligation
to execute the transfers unless the Customer (Applicant) has
maintained the adequate credit balance on our account(s) to cover
the amount of the transfers plus the fees, commissions and any other
amounts required for the execution of the transfers. If the Bank
elects, at its own discretion, to execute the transfers, for any reason,
without having sufficient funds in our account (s), we shall
immediately cover all the amounts incurred by the Bank for this
purpose with the related interest and commissions at the rates
prevailing at the Bank effective from the date of debiting the 3 aad) Lidems 3 il (18 e of w13 ol e el Sl
account. This procedure does not give us the right to oblige the o o o ! ." ,,dea;f - \P\Y | :xu):ih @\ ""Jg ’,‘
Bank to automatically execute such transfers without having a ) 3525 050 G A Boe llsall Dlaal QI i O
sufficient balance. s

b / Ll (8 8 6% ol La ) pall il Sy i) o 53 Y -1
[ s 5 sl ¥ sall i Jaky IS s ) (HlaaY) i)
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clilloa / Ulua (8 1S dua ) 3505 059 Gl e canad Y )
o 158 V) sall 2 s G clid) LSS A allaal) dpdassy o yilid
) e Tolie ) @il (sl Aa jlall sl Y panll 5 5230 (s

2- In the event of insufficient balance in the account from which the
transfer is requested to be executed, the Bank may, without being
obliged to, execute the transfer by debiting any of our other
accounts.

AR (e S gall 355 o sllaall lall (8 a5 pre Als (-2
O sl ol 128 Y1 sal) 3 I Lo 3la 058 o (50 il ) s
A il

3- We hereby acknowledge and agree that:

3.1 The Bank offers the outward transfer services only to its
customers maintaining accounts therewith .

b b e Glss 13 n sy 35-3
Aol lliasy ¢ slagiag (pdl) Aeal YD sall lacal dead el andy 31

3.2 Receiving transfers shall be subject to any restrictions on oA 28 A o ol o 258 Y Lol ¥l pall Gad 0% 3.2

disbursement or any other restrictions imposed by the regulatory
authorities of the country of receipt and the Bank, its
Correspondents or its agents shall not be responsible for any loss,
delay or damage caused by such rules and regulations.

3.3 The outward transfers request are executed according to the
instructions of the central bank of Bahrain unless the execution
requires providing the Bank with the information or documents or
additional data.

s ) A sl Al g ac ) 8 Can gy (a5 AlE ) gl (e 3 ol
oLl Al e Callsmna o330S5 5l o sl ya sl il 5K Y 5 il e
AtV g ae ) gl sda Jia et pia o pals o

Al S el ol G pae cilaglas e ol @Y sall cildla 85 3.3
Al

4- The Bank shall be entitled revise all transfer charges from time to
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time with prior notice to the Customer.

I, Jaend) el

5- We authorize the Bank to execute the transfer and to disclose
relevant information and/or relevant documents to any institutions or
other banks not specified in this application, if the Bank deemed, at
its discretion, the need to do so. Whereas, the Bank will not be
considered in violation to its obligations towards us, particularly as it
relates to bank secrecy.

ARl ld 33Ul o)/ g e sbaall Jaliy 5 Al el M Sl msis -5
i) a5 13) Callall 138 8 saaaall e (Al &g ol Clse 4 ae
alal 331 g sl D il any G (¢ 90 G Aalall (5_pai Cass)
A eaall 4yl Leie (3laiy e La gl 5 Lialas

6- We absolve the Bank from any liability in case the other parties at the
Beneficiary’s country or any other place reserve / seized the values
of transfers.

ysall aly 8 (5 HAY) Clgal) alB s B4 g 5use ) (e il a3 -6
Yl ad e Laiadll / el JAl lSa gl

7- The Bank shall be absolved from any liability as a result of the delay
in executing the transfers in case of incomplete information in the
transfer issuance applications and the Bank shall be entitled to reject
execution of any transfer due to non- compliance with the regulatory
directions or its internal policies and procedures without illustrating
the reasons and justifications.

Jisipre Jla g Y sal) 2 5al e Al sae 4l e i) iry 7
by adl dliall () LS ¢ ¥ sall laa) il 8 38K e slell
el ya) 5 Al 5l 48 )1 Cilgaa il o) SANVT axed Al g 40 s
ey iy Al el o s

8- The Bank may at any time implement any security and other
procedures including the Bank's "Customer Due Diligence"
procedures for the verification of the identity of any of the parties of
the financial transaction, the purpose of the financial transaction, or
the relationship between us and the Beneficiary.

Al laal) il ja) (Bradai Lanlia ol 5 (gl 85 clull (33 -8
"aa U digall Aliall J" il o) Sl3 8 Ly s Al cile) jal
ol Al Alaally A yall ol LY (e (sl Ay sa (ge 38R il 2 Y
L el (g Ui A8l o Aalll dalanl) (p sl

9- Without prejudice to any of the relevant laws and regulations, We
authorize the Bank to disclose relevant information’s and/or
documents and/or bills and information to third parties as far as they
relate to the financial transaction including our account
number/IBAN, date of birth (for Individuals) / registration number
(for non- Individuals), address, contact details, the beneficiary’s
address, contact details and the purposes of the transactions within
the transfer details if the requirements of the regulatory authorities in
the paying bank’s country or the beneficiary’s country require that,
or as the Bank deems such disclosure appropriate.

aSim 5 ¢ A8l ld laglaill g ) ) g sl Cilaa) (5 -9
@l il slaall 5yl 8l f/ 5 latiaall I/ 5 ila sladl) e Zlally
A el 3 Ley Al Alaadly (3l 531 (sall g S (il (Y AEI
MAS al Jaadll Q8 5 /1) 30U 33all )5 s | BAN/Lilss
Jleai¥) il 5 daieaal) o) sie 5 Ly alall Jiail) il g o)) siall 5
13 3 jaleall eyl pall bl Gaca <Y1 gall (e ia el g e dalall
i) aly 5l adlall @il aly (gal A8 1) cllalud) cilllaie cilS
Lodlia iy i Lasman Sl el iy

10- 1/ we the underneath signatories acknowledge that the details
included in the Table of Pre-defined Beneficiaries are valid and
correct and that these are the main reference for the Bank when
receiving any transfer in favor of these Pre-defined beneficiaries,
with taking all control procedures to verify its validity as well the
Bank bears no responsibility in relation to the details of these
transfers.

Jaa g2 82 sl Jaaldil () olial (a8 gall/ B sall a3/l 31 -10
sl gl Ly Aapnaa 5 ol (o Lisnss (ppoanall (paiiad])
o G aanall Gpuina) o9 58 aelbal Al g (51 a3k (5ol clill
) i) Jeaty ¥ 5 Winaa (o gl Ayl ) Cile) a1 4L 34
Y1) 038 Jaaalis Gty Lah Al 5 sne

11- We acknowledges that any outward transfer from our account to the

AL Jala el (g (sl dienal) ) Lo (a8 5300 A ol ol 5 -11

a beneficiary’s account with another bank whether within the Al Claal) a8y aUst audad Led 2n 3l oS 8 4s & o
country or to an account abroad in countries that apply the ”\BAN ‘”An ’ . at..i{y\e . juk;;:N?“ J‘“’d ! ;’:ﬂ: L
international bank account number (IBAN) will be executed | ° = e "h e e ‘A, e
based on the beneficiary’s IBAN. We absolve the Bank from | IBAN J ol Gubsi Lo 5 ¥ Al 23l 3 Ll A sl &)
any liability in the event that the Paying bank execution of the | <Vl daihy adlall clidl oLd Jla 3 Adgpe Bl (e oSided Lile
transfer into countries that do not apply the IBAN based on the
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beneficiary’s account number even if that does not match the

beneficiary’s name.

AdTal)

12- All banking and financial services, products and/or transactions
and/or those related thereto offered or granted, directly or indirectly,
by the Bank are exclusive of Value Added Tax (“VAT”).
Accordingly, in the event that VAT is applicable in respect of any of
these services, products and/or transactions, any amount of any
nature whatsoever whether in fees, commissions, charges, expenses
and/or otherwise shall be payable together with the VAT by the
Customer to the Bank as applicable from time to time.

/5 & pemall s A0 illaal) i/ 5 claiall /5 Cleasll 288 o) 212
Dl IS5 gach il JB (e A sied) i dadiall g Lgy Adagi sl S
s iy e 5 (VAT) dilaall daill Ay o Jodi ¥ e 2 i/
e gl pasads didas /55 8 (VAT) 4dlaal) dagll 4y i cils
@ Al S8 b Sl e S/ Sl iy <Y e i/
Lo o Ll Jaeall J8 (00 (VAT) ddlaall dall 4y ) A8l

LAY Qi e Jgane 9

Statements of Accounts Gluad) el pds
93. | Statements of Accounts are issued periodically in the | <l g 4de Gaiall JSAL 450 ) s luall GBS jaai |03
agreed way between the Bank and the Customer, and the | Giiall 4d sl Cluall alS ) samy daead) Hladly clid) o gy 5 Jaanll
Bank shall notify the Customer when the Account Lele

statements are issued by the agreed means.

94. | In case of any objection on the statement of Account, the | 1 tad) ¢l adud Cleall 23S e il jie) aga s Jia & dueall a 53 |94
Customer shall provide the Bank with a written notice of | Jledl 4adtiu) &5 (e Lagy e dued & 4ual jie) mua s Gha
his objection within fifteen days from the date of | izl ellidaay jiy Jaenll b Glld Gy Gluall (S Hgua
receiving the Account statement issuing notice; otherwise,
the statement of Accounts shall be considered approved
by the Customer.

95. | The Customer shall notify the Bank of any incorrect | le 25 4sssaa e 258 s S on b il gL daead) a3k |95
accounting entries or transactions on the Accounts upon | s < EY e 48 padl Gladldl JIA (e L 4ade 3 e alloa
becoming aware thereof through the internet banking | .sosd) RiSl ) saa Ul s 5 Leddla 5 il ye dpaill Jilu I
services, SMS or any other means and shall not wait until
the Account statement is issued.

Bank Secrecy and Disclosing the Customer Confidential Jrand) e glaa Jab g A el 4 pual)
Information

96. | The Customer acknowledges reading the “Privacy Notice” Asal e laall Mia padll )" e adlal a4 daeall 5 |96
published on Arab Bank plc — Bahrain, which is related to | <ublull dlea o 6il8 iy La g sl — & o U (oal) lill 59 yiSIY)
the Bahraini Personal Data Protection Law and its updates | 4eeii 5« AY 5 e s paball il ) jall 5 aidaad 5 i jaall dpad )
and the relevant resolutions as issued from time to time, ol sie) sfda i ol Jadas gl )50
and agreed to the same without any reservation, condition
or objection.

97. | The Bank has the right to assign any of its financial, | S e clesis 4 padlls dllal asladd (e ) aai Sl Glill 3ay |97
banking, Call Center, transport, archiving, processing, and | i (aldl cp3ails dadeally d83,Y15 Jall Gl s (Jlad)
physical or electronic archive services to its head office or | 5 ac 5,8 o @l N 5 Lalad) 5,01 /i)l o j8a A 35 SV
to any of its branches, subsidiaries, affiliates or any other | wlii vl Lexa Sl ay (s jal il hl (5l 5l A88EN i dajlil) 488 5
third party contracting with the Bank for executing such | el (s Juenll 0l adle 5 clga Jia 5l 0 pad) A5 Jaly leasl)
services inside or outside Bahrain. The Customer, | 5, <l cileal) S &llall s duaddll 4fle slae Jhu 4l (i s lina
accordingly,_ authprizes the Bank in advance to send t_he il dadail ) sl clgall @l Zladl 5l cilS 5 ) gea gb o3e )
Customer financial and personal data to the parties At Eaadla cleall @l Jipasy claglad) o3 L_A‘—“@Uam
mentioned above in any way whatsoever, or to allow SUCH | s 5, Stas il aay o) 50 e slaal) i dallaa s A )5 03 ) 5
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parties to access the Bank's systems to view such
information and to use, store, archive and process such
information without being in breach of any of its
obligations towards the Customer, especially those related
to bank secrecy.

Janl olai A maal) Ay yually Adlaiall

98.

The Bank has the right to provide its banking services
through or using electronic servers or technical assistance
from its head office, branches, affiliates, subsidiaries, or
any other third party contracting with the Bank inside or
outside Bahrain. The Customer accordingly, authorizes
the Bank to send its financial and non-financial
information, in printed or electronic format to such parties
or allow them to access the Bank’s systems to review the
same without being in breach of any of its obligations
toward the Customer, especially those related to bank
secrecy.

Gl sa A3l 5l DDA e 4 el Gleadl) asy o) il ey
Jigmfi ol 0 e (ra 438 hacluse ) o salll ol 4 il il i desls
Clea f YA g ol Al 5 didall S 55 gl 4e 558 5f dalall 5 ylaY)
Jeaall Gasins Lea ) ol ooadl Ay Ja Lgae Ll oy (5 A
Ao gl o) gus iS5 ) gum (sl AdLall e 5 AL dla shes Jlu ) i)
e g lul) dakail e Jsaall cileall olli Jysas 5l 4y <)
b peadd) Al daleiall ailal 300 Sae i) aay o (50 clilall ol

Jsandlolas

.98

99.

The Customer authorizes the Bank to exchange the
Customer’s personal and banking information, and all
other information related to the Customer's Banking
Transactions, their purpose, the relationship between the
related parties, beneficiaries, their names, registration
numbers, addresses, contact details, account numbers as
well as all documents and invoices with the Bank’s head
office, participating banks and financial institutions and to
the Regulatory Authorities without being in breach of any
of its obligations toward the Customer, especially those
related to bank secrecy.

B, A dmidl)l Jpenll e glae 288 ol GLll Juen) im say
AMall Aadas Lo el s ASE Jaend) i labaay Aalaiall cle slaal)
P 5 plan 5 Lot a5 Sl Alalaall il ol A4S Loy i 3
LS agilibun o5l 5 g dalall Juai¥) il s aghyslic 5 aghau
umjd\}ubd\ c‘)b}“ /‘?_u.._u‘).“ o‘)AACA‘):u\}ﬂ\_, u\.‘u.mml\_’ L‘)“L')M
dli e pladyly Juall CBldae it 8 A8 Liall @il 4
b o ey o pilal bt e daidal) AglE ) cleall I cila sladll

onl) oL 4 jumall 4y yully Filaiall 4ilal 3Ly e il 2n,

.99

100.

The Customer hereby authorizes the Bank to inquire,
view, disclose, provide and exchange the Customer’s
credit and non credit information with any licensed credit
bureau or Regulatory Authorities. The Customer also
authorizes the Bank to provide the licensed credit bureau
and the Regulatory Authorities with information about
banking facilities granted or to be granted to the Customer
and any other obligations on the Customer as guarantor or
partner in terms of the type of such banking facilities and
obligations, their amounts, date of maturity, conditions,
securities, repayment, Customer’s commitment and any
other information required from such credit bureau and
Regulatory Authorities from time to time in accordance
with the Law and without being in breach of any of the
Bank’s obligations towards the Customer, especially those
related to bank secrecy.

dalgy 53y zladYly g3Vly dlaiuVl dill Juall (a s
Gileall s raalls alall e gladdl e by e 5 dnilaisy) <l glaall
LS iyl cleall o dulaiil e glas 38,38 Jaall Ll Gl )
O Sl shaay 48 ) Clgadl p S A Gl 35 Gl Jaaad) (a8
lal 330 gl 5l il 38 e Jsand) micios S A giaall gl
W laia s Ll ) 038 £ 55 Cua (g IS8 51 SLS L Jaeall 005
ey s 45 gy Aalaial) cllasall g dag il Ldliaia) &y )5
Cleal) 5l Sl @l Ll (5 Al il glaa gl 51 @iy Juandl ol 510
adlal il Stae il any o 30 0S8 SSST B3y JAY 5 (g A8

raall olai 4 yeaall 4 pudly ddlaial)

.100
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101.| The Bank shall not be in breach of any of its obligations | & Jueall slad 4 jaall 4 pully ddleiall ailel il Sl elull 2y ¥ [.101
towards the Customer as regards bank secrecy in the il Sy
following cases: » Glus 3 Ay las G50 5 Yisal pagy oA padall olill s
a. Providing the person depositing money or i s o T e |
commercial papers in the Customer's Account with a harll Shaa ) ey 1) @ e Jiend
deposit receipt containing the Customer's Account | sl e disad 5l ada 4 ja 24T (8 ) Qlal Gl sl Baled Hlaal o
lk:lumber. s - . Gl cala b e oy (5 AT 4805 Adas (gl ) oo G jua
. ssuing a certificate or statement of reasons e e - . )
behind refusal of payment, transfer, check payment or any DAY O G BN Sleadl Sl R L AN s ol 2
other bank transaction at the request of the beneficiary.
C. Any other cases determined by the Law or the
Regulatory Authorities from time to time.
Customer Undertakings Jrand) Calagas
102.| The Customer undertakes : 102

a. That all information provided to the Bank and that the
registration certificates, memorandum of association
and/or articles of association, partners, directors, and
Authorized Signatories information are true, updated and
reflect the reality.

b. That it did not withhold any significant information
about the purposes of the Customer, the names of
shareholders, owners, nationalities and the financial
position of the Customer, whether requested by the Bank
or not.

c. To update its data periodically or when requested by the
Bank.

d. To notify the Bank of any significant changes to the
Customer, its shareholders, management, Authorized
Signatories or its memorandum of association and/or its
articles of association immediately and of any other
matters that may affect the Customer's legal existence and
business continuity.

e. To notify the Bank immediately of any changes or
alterations that may occur to its address or communication
information once they occur.

f. Not to use its Accounts or any services provided by the
Bank for purposes against the Law or the Bank's policies,
or to execute or facilitate transfers in favor of any
sanctioned parties by Law or subject to local, regional or
international sanctions.

g. To limit using the Account and the related banking
services for its own purposes only, and not to use the
Account for any unrelated purpose of the Customer or for

el gy

dic 5 Q) Clalgd 23S of 5 il Lgad ) e gladll 28 G
O siall 5 oYl s oS il by g ) Al i/ 5 Gapalill
8 S (Sl 5 s g A il

Leallay ol ol il Ll o g i) e Aagn A glan s 830 ol il
pefantia s aidall Gl g Graalisall slassl 5 Jaandl i (3l
el A4S )il

A il Gl a3 ) 505 geay 4l Sy iy o 2

S ad paabiall o i adde Tl dagae cidbast 5L il @y o o
Al /5 Gunlil) e o ) die @Bl Guasiall 45l
Slo S5 B Al el gl Ol 028 Jpan 5 )
A il g draall 35

L sinall allail by of 4l sie e dond b i) g300 a8 o o
el Gl (J pan 58 Sl sl

LR il e dedie clard gl ol atllin Jleniny asiy of 4l g
BYPY [R8 IV IR VV YCA I EL R\ I A JCR U IV I RSP i H BN
deals o lgae Jaladll ol gl has Clea ol @al @Y
A sn sl Apall] i dlae il giald

AL Clually daleid) A€l cleaall s Cloall Jlariad joasy of )
s aleny Gl ¥ oalle @Y Cluall s ¥ ol L dalall
A padlusall 5l 4 (ge (gl daliadl S AT jadd gl daliad

O U Lpal 58y cleally Jeladll la) Cluall aladind aaey -
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the benefit of any other person, owner or shareholder. Le g
h. Not to use the Account for the purpose of dealing in | .. o T
Virtual Currencies in any way s L'L““ $ ’:" Ll s A m‘ﬁ‘" Sl aadlas oD e -
i. Not to pledge its deposits or credit balances with the | ¥) sal 4 ) hal il Gl 3301 Sl 45l 331 e (Y Linals
Bank or place it as security or collateral for any of its or Gl e dghaal) o) Al s
others’ obligations toward third parties, unless otherwise
approved the Bank in writing.
Dormant Account laadl aadd
103.| The Bank may consider the account as dormant and block L g S clilad) 280S; Jaad) (il gy o 5 laels sl ing off i | <103
all related electronic cards if a period of 1 year lapses for L )

. Landl 250 21 131 bl 5%
current accounts/ Call Accounts and 6 months for term s ol claall o S on B el ol \f* e ]
deposit accounts in case (with no auto renewal maturity Fl am s sell Clluall jedl diu 5l daw saal alhll cas
da:e) W:Fhollljt arl1y tr_?psdacti%ns, andtther*] acc:‘[ﬁuntbshallt_be ol G wi Sum gl T aaas dsa s ate Jla b Gliaiad)
automatically classified as dormant when the above time .
- o Jaadl llin asead oo Ayt 3 2 5aal) Gudas Laxie LI ela 4
limits apply for all customer accounts taking into G sead Sl dia 3l 3y i e el adl e
consideration the following: (b ledlel e ae

a. Credit or debit transactions for interest, @125l 3an 5 Y sanll g 30l Aiga 5f il S g (sl LY
commissions, automatic deposit renewal, interest . o

' N ’ ‘o bl M il ey gl 5 saslall 4 yzall agd o LI
tax, account reconciliation shall not affect the date | &= == o= 258 “"“’“‘jf Sl e Sl s
of the last transaction. Hlaall e 48 ja jal &0l e g Gl @S jad)

b. Credit transactions on Dormant Accounts shall not | (Ll Jaal Tow adall Cluall Slo AB G Al es Y o
activate the Account. sy

¢. No withdrawal or transfer transactions are allowed ) ) '
from Dormant Accounts. el Claall e dysad gl i 88 s (ol Jsilh e Y 7z

d. In'ierelstt gn Dorn:ﬁnt f,?cctc_Junt ballanfes str;]alld kie Sial) e 320l Glluall e 2l sl Clutialy ) aiul) 2y o
calculated as per the effective contract on the date .

Jaela luall jldie ) &y bl

the Account becomes dormant. S Do) gl Jsmdall 5 )

e. Issuance of account statement and periodical | %5 CledYls Clluall CagdS Hlaal (& ) i) b
advices to the Customer shall be maintained as per e i) 4yl (68 5 Juanll
the agreed means. P i L

f. The Bank is entitled to impose fees and charges on | Balall cibaadl Gl ¥ gae s sy 2 Bl Gy
Dormant Accounts in accordance with the rate Sl Gyl b s (e Baaizall B el
approved by the Central Bank of Ba_hrain. | sl m sl sy ) leall Loyt spendll S S5 Y L

g. Dormant Account shall not be activated unless in | ~ 20 e e 4 U, »
the presence of the Authorized Signatory or an | <=7 T2 =0 Jaall 0o pasia Sl A8 5l dieed 0o
agent with a Power of Attorney or acceptable Baa )Y dauay S Y5 Gluall Lyl 4l i) adine
g\ulthorizatli(on ;al(ljowingt account activation and | s e cilllie iy ULl Cusd aa cluall dljad S z

alance ac now_e gme_n. _ ool g0 2y el 3l 5 5 "l
h. The account is activated after updating the )
caricai die @lill 305 jall Jlai) Glily s Jaeall el 24y
Customer data according to “know your Customer” ) . .
) o aliles bty Jraall a3l 5 WS aels 4l e adlilen e U
requirements and singing the needed documents to . .
] g il A sadlaldl
activate the account. 5 L 304 ) e < - L' g
] ] 293 Laly 32alA0) G A B s gl el ab e ¥ s
i. The Bank shall notify the Customer through the
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contact information provided to the Bank when any
of his/her accounts is classified as dormant, and the
Customer is obligated to activate his/her dormant

accounts as soon as possible.

j. Debit transactions are not allowed for the dormant
accounts, while the credit transactions are accepted,
including the credit interests (according to the
prevailing rates and the terms of the contract
concluded between the Bank and the Customer).

k. When the current/Overdraft/ call & Notice account
becomes dormant:

1- The Bank shall allow the electronic or

manual transfers (non-electronic) transfers

to the account.

Interest is applied to interest-bearing

accounts according to the prevailing

interest rate and as agreed between the

Customer and the Bank .

3- The Customer agrees that the bank shall
close the account within six (6) months
from the date on which the account
becomes dormant if the account balance is
zero, and the Bank is obligated to send the
closure notice to the customer by any
means of communication after closing the
account.

N
1

3kl Yasadll Gl anfall o gall lead Ly dnilall ¢S sl
(a5 ) G i) L5
HEVES (ke CRde/ (e gg‘)\.;/ Lﬁ‘)\%“ [ER|INEN C_pa\ Ja @ R

(A5 S} aall) sl i A 5 SIY) ) gl o Landly il o 3k -1
lall Y aall

o ran J8 (e Lg 7 sansal) a5 DY ganll Cludia) elill 3oy -2
Y sae Al aing¥ 5 Ll Gl dpa ) IS 1Y) (5 3l gy pall
Al s

s DA clall 32l Lo jle 5 i) o e Jaanl) 38150 -3
Sa ) OS5 Taela Gl 4 maal 3 & U (e el (6)
S e ) Jlal G Y say il 53k s o ja i)

Jla) s 5 4 Jsanl

Balance Blockage

Bua ) jaa

104.| The Customer irrevocably authorizes the Bank to block | ! s Jsn e ol Samy 48 dan ) ¥ Liay s il Jaea) iy |,104
any sum subject to any Banking Transaction dispute | .l <l s aSs dldaay Glaiys Calls Cayla S/ 5 @il i/ 5 Jaand) G 153
between the Customer, Bank, and/or third party until the | i v sl ddUadll Jaeall 3oy ¥y 2lia ) 5l sl o) 33l 6 el o
dispute is determined judicially or amicably without (D AN oy gat
having any right to claim any interest or compensation
from the Bank.

Closing Accounts cllall 332

105.| The Customer may close the Accounts upon a written lidl ey ot il e el Cluall @33le) Jiall 355|105
request submitted to the Bank.

106.| The Bank may request cash collaterals for a non-final | ) oe 4ed sel s dsaadl calla Jla 3 40 s (ol alla @il 385 |,106
obligations due on the Customer toward the Bank, if the leall B3] day Glill atady 45 yie Axiled e bl il
Customer requests a Clearance after the Account Closure.

107.| The Bank may close any of the Customer’s Accounts at 107

any time without bearing any responsibility at its absolute

discretion in the following cases:

a. The Customer's breach of the Terms and Conditions or
any of its undertakings therein;

b. The Customer provides false or incorrect information

sl o Gthall o 385 Jaenll Cililin (g gl 3L a 56 o il
rolial Lgall JLiall J1sa) (g0 s (ol 8 4l A gasn A1 (g 505 8
¢lead 53 ) )l 4lagad (e gl 5l da g i) 5 AlSA Jpesd) ddllae

@l adia) o il A e 5 LS Claglae Jaenll i oo
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to, or hides any important information from, the Bank;

. The Customer’s non observance of the Law, banking
custom, and the principle of good faith in banking
dealings;

d. The Bank has reasonable reasons to believe that the
Customer is using the Accounts for illegal purposes,
such as financing of terrorism and money laundering;

e. The Customer’s refusal or failure to provide the Bank
with any requested information or documents, update
its data, sign “Know Your Customers Forms (KYC)”
and/or sign the forms of the US Foreign Account Tax
Compliance Act (FATCA);

f. The Customer is listed in any international, regional, or
local sanctions list inside or outside Bahrain ;

g. Signing commercial papers and issuing transfers or
payment orders without having sufficient balance;

h. Dealing in Virtual Currencies in any way;

i. Carrying out fictitious transactions;

j. The elapse of six months period without any
transaction on a zero balance Account; or

k. Any other reason that the Bank may consider upon its
absolute discretion.

I. Not completing  required account  opening
documentation within the time-period specified by the
Bank.

il e dega Cilaslae
padll Gopall adde (5m Lay oAl Y Jaendl Ble) je a2e 2
salaill Al Cpoen Tana g
bl aadieg Jueall o 2EedU il ool Agine Clual 815 0
¢ g Jud g ol W) i gad Jie Ao g plia e il
Leallay (35 ol il slan (slo lial) 2y 35 o 4dlas i Jpaal) (b o
gl (e (sl @5y atlily Cuaat (e 4dlas gl JAY G (e i)
cldlaially o) V) ¢ sild Aalall 3l 5f (KYC) dlles e
Sl T jlaial o pall s S5 51 dial) cilluall dyy yal)
{FATCA)
Jaly) laall i aliY) ol sl il gl e Jaeall and 2505 L
tagra Jalaill ) shaaall alaa (L s 5l Gyl g
bl 5 A8 peme VI sa Gl ) A jlas (315l o sty Jaenll ol
tlellia 855 ()5 ado
S (e IS5 (gl Apal 81 CDlandly Jpand) Jala
) s Slalee (Y Jaanll ¢ sl
OS5 daall lan e 38 m g o1l 052 el Hin Caia 1Y
S A8 gl Aaa saca i s laall
i) s s AT Gl 4 &
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108.

The Bank shall have the right, upon the Account closure,
for any reason to set off between the balance of the closed
Account and any financial liabilities due on the Customer
toward the Bank whether as a debtor or guarantor, even if
such liabilities are not due and without the need of
obtaining the Customer’s approval.

AEY) dalial o o OIS e @Y Cluall (D) die Glill 3ay
jitgudﬁmgdﬁaﬂ\éc@Pﬁu\ﬂ\é“jw\gw\dﬁm%w
Slo Jpanlldalall fony diatia je el Y ellf culs 5l SLis

A e Jrasl) 4580 4
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109.

The Account credit balance shall not prevent it from being
closed if any of the account closure conditions are met. In
such a case, the Bank has the right to issue a check with
the account balance and send it to the Customer’s address
by the agreed means or to keep it at the related branch for
handling.

T A i e BE] gy Y Sl bl 8 i 3 3535
o) ey ol laal Alladl ad b Slll Gays LY il 0
il Jilas slly Sl o) el 4l sie e Jsandl ) Al )5 sl

Akl 5 Jpenll dxal e O ) lill o) el Jais g Lgle
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110.

No interest to be incurred on the Account credit balances
as of the closure date.

&5 e bie) Al saa )Y e gle atal il gl ol e i g
lal) 3N

110

111

The Customer acknowledges that the Bank closure of the
Account in accordance with Article (105) is not
conditional upon giving the Customer a notice thereof or
the Customer’s consent to the balance resulting from the

058 Y o3el (105) 2l a5 il U8 e ) 3] b daeal)
e Agladl) 4l ga ol Gl Gpse Gt ) jled) Jrandl ls o Uiles
Gy ge ZUl aua
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closure.

112.| Once the Account is closed upon the Customer’s request | cle &ismwse SIS 5 83,05 ¥l clelal &) Gl dd o | 112
or the Bank decision, no deposits, inward transfers, or | O G2 <l JlA 5 Juaall il o el o) pus 4832) 22y Sl
drawn checks are allowed on the Account, and the Bank | 33! sl sl a8 5l glall (md ) pe dd s &l Bl o i
shall not be liable for refusing deposits and inward e g il
transfers or returning checks without payment.

113.| The Customer shall return any cards, check books or tools | sl <lSed s o ey (o) sdlely claall 33le) s (8 deaall o 5L [,113
handed over by the Bank account operation purposes. cbeall Jds G el e 4] il ) 50 4

Correspondence and Notices & i) g D) yall

114.| The Customer's contact details provided to the Bank such | (s 2 5 e il () Al Jraally Aualad) Juai¥) il (0585 | 114
as e-mail, fax, and/ or phone number for SMS service | Ulsic duaill Jilu il galall o slal) Cailgll a8 ) /5 Sl a8, i/
shall be acceptable and approved for the purpose of | ce 5 jsla <l jlad) s Bl jo f Jrandl @l sl Tadiea s ¥ s
notifying the Customer of any correspondence or advices | iaiia 3kl a3 (e sl A yall il Jlrd¥) sl B jall () 5S35 i)
issued by the Bank. Any notice or advice sent by the Bank il 0l el g Lo lida Ll ) o yaay 3 0 W Y
in any of these methods will be legally valid once sent as
indicated in the Bank's records.

115.| Notices and correspondences sent by regular or registered | csatall 2 ddaud 3 SOl yall 5 @l Jlad¥) Jlu )l e WY Ja & | 115
mail upon mutual agreement shall be deemed received by | Ler <5kl yall 5 i i1 o3gd lilsia s Lalivue Jpeall Lfind cJansal)
the Customer within one week from the date of mailing as | <3l Gis L)) )5 e g sl IS Clilual) i i€ Gl b
per the Bank’s records if the Customer address is inside | &5 Os s sad JAa 5 aSladll Jabs daanll Gl sie OIS Jla (8 il
the Kingdom, and within two weeks if the address is ASledll 7 )8 dpend) Ol 5o OIS dls (B s )Y)
abroad.

116.| The Customer hereby undertakes to notify the Bank in |  <lill (5ol La sisall 4l ie o | jlay haad sl il ¢ 300 Juaall 5 534 | 1116
writing of any change or alteration that may occur to its | bl yall s elld Cadlay 5 dleliand ) 68 4 Tall) Juai¥l cilily
address or contact information; otherwise, sent notices Ll agal Ja ginall oyl giall e Jaaall ) lil e 2l jall <l jlai¥)
and correspondences to the addresses and contact details . Wl dalia 5 dalisa
provided by the Customer to the Bank shall be deemed
received and duly.

117.| The Bank has the right to stop sending the agreed upon | o Jueall Leale e i jladl 5l <3l e o) Ja) s il 3a5 |,117
correspondences or notices to the Customer in case it was | 533l al sly sl 53 Sl ladY 5 Sl jall 028 e gl sale) Jla
returned undelivered, even if for once.

118.| All correspondences and notices sent by the Customer to | <lill (1) Jaesll Lebu yy Gl il Y5 Dbl jall 48S (585 o) ay |.118
the Bank must be sent in witting to the address of the | 2l s ull Aol sy el lidl g 53 O sie ) Jui o ole dha
Bank’s concerned branch by hand, registered mail or Lol sl Jadl
courier.

Amendments and Waivers (el (6 Jaludl g Jyaadl)
119.| The Bank may, at any time, amend the Terms and | () 4len Jledl o ol iy gl & das pall 5 alSa¥) Joaad bl 3oy |,119
Conditions upon a written notice sent to the Customer by Lo (e Ay (5L Jsanl)

the agreed upon mean of communication.

120.| Waiver by the Bank of its rights under these Terms and | s 53 &lls AlSaV) Ca g da siaall 48 goa (0 (5Y i) pladivd p2e o) | 120
Conditions, or granting the Customer any exceptions for a | J3t JSEYI e JS& gl (Fay ¥ dipme Alalae o Toliinl Jranll 4aie
particular Banking Transactions shall in no way impair iaaall (B s pladind G ol
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the Bank’s punctual enforcement of such rights in the
future.

121.

In cases where the Terms and Conditions entitle the Bank
to use more than one option, the Bank's selection of a
particular option shall not imply that it waives its right to
use any other options in similar future situations

b e ST alaain) @lill Lo g 5l 5 SSaY) g Saas ) J1saY) b
dia e JoL 4l ey Y dee Ala 8 @) LA aal el aladiial ol
Aglie Al CVs b 5 A 4 LA e gl Jlerial

121

Applicable Law and Jurisdiction

AU) (alaid] g Gakill ol ) ¢ gilal)

122.| These Terms and Conditions shall be governed by and ASLaall (il 58 alSaY Loy Lad sty yudlig o g il 5 alSa Yl o2 quiadi [ ,122
construed in accordance with the applicable Laws in the
Kingdom.

123.| The Courts of Bahrain has jurisdiction over any dispute | <idls dsall (e Ui g1 ) 2 kil sl aSlae aidd |,123
between the Customer and the Bank regarding the il gal Al (a gy
Accounts.

124.| Notwithstanding the provisions of Article (123) above, the | 4 ¢! ) s} clull 5, wlel (123) wll b s e p N e |,124
Bank may refer any dispute to any court with jurisdiction | s &leal) Jahy JSe sl o 53 pabaial 3 daSan g) ) daar) G
inside or outside the Kingdom, and the Bank may also file | <% pStas 3 (sl Sl (adi (8 (gslea Bae @) ulls LS dlea s
several concurrent lawsuits before several courts without Al ha e al fie Y diaall g O 050 palaia)
the right of the Customer to object the Bank's decision.

125.| The address shown on the account opening application is | s i ol 45 58 el ja) b il Gl sinall Juall o)) sie (58 |,125
considered as the domicile selected by the customer for | ixy 3y Cluall i zdsai Ao 2 )5l o giall o dddae &l i)
serving service of process and any legal summons or | zi,b ge Tliel VI AT ol sie (sl diny Vs il o3 1)l Tila s
warning. The Customer shall, when the said address is | waall ail sic Gealys 4il sic yuad 2y Gl Tl Gl Jaeall adus
changed, inform the Bank in writing thereof; otherwise, Adiaal)
any legal service to the address kept with the Bank shall
be valid.

Bank Documents and Records A g dliyd) i g Aaa
126.| The photocopies kept or extracted from computers, | 44&,¥)s < sulsl) 836l e daaduall ) dasiaall seall S |.126
electronic archiving, ATM, e-mail and any other | 3ex¥) e Weddlas Hs SV 3ol V) ol ualls A s 3y
electronic equipment used by the Bank shall be treated as | <! & Ja¥) Zaa il U8 (e Lasdivall s paal) dy y<IY)
originals for legal proof purposes. The photocopies and | i g% ¢l 2 <l Leasty Al s jiinally ) geal) olli 5S35
extracts provided by the Bank in any legal proceeding | 055 & s dieall Lajlay SN (3 dual) A Lel g A s 40 518
shall be acceptable evidence and binding on the Customer el iy Lo sle )

and the Bank shall not be bound to present the original.
127.| The Customer shall waive his right to demand the Bank to | <laiiwe (sl dual mity i) o) 31) llay g3 (51 (3 4da Jaanl) Ty |,127

submit any original document after the lapse of five years
of any Banking Transactions, whether as a written
instruction, commercial papers or any other documents
and shall be subject to the provisions of Article (127)
above.

Llad el Gl o g ailibin e el ) 4SS clleally (3l
Eb e O sin aed ame ey (5 ,aT i 6 4 jlas 31 )l
el (126) 2l b 255 Lo Lo suady (3ukay s Lgailas
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128.| The Bank’s books and records, and any extracts thereof | i) saa ¥ s S jall LAY 4 e diy 4Dl s il llua 585 |,128
shall be an acceptable evidence to prove the Account | “ubwsll LIS i) i dall sdel iS5 cpenl) Slbua o o3
balances and any Banking Transactions thereon. Aalial) Jalaill Jili g o Alis 5 A3 5l o gualall (o Ln Asa

129.| The Bank's books and records, computer outputs, and | e 4usild dan Gl Sl Cpulall Gl Aiuaey Sl alas (S5 1129
cameras records shall be acceptable legal evidence and the e sl aae 8 Cplall Al §gay W5 LAY 3 A sie Juend)
Customer shall not have the right to challenge its validity.

130.| The Customer hereby authorizes the Bank to record any | 4le ¥ <l (g 4in (5 yas il LallSa (ol Jinest lill aaall 30ns |,130
calls that take place with the Bank for any purpose | cilcasidls WISy 4l ldaall o gl Juje3 lld b Ly cailS
whatsoever, including the confirmation of any Banking | &S i gat culilal ¢ 5l Jlaatind Glill Juaall jaaag WS s e g
Transaction, Power of Attorney, Authorizations, and the | (s Jals a4y sie s aaia sie e sl sl Qrandl J (e 5 ya3 3 O ladl)
same. The Customer also authorizes the Bank to Use | cdlaall sda ais clill 3ayy AdY) 4l ja 5 Glidl g5 8 (5
cameras to record all the Ban_klng Trangactlon_s carrlgd OUt | o Maaiill gy daleciall & L) Gl o) 3 gl 8 A yall 5 4 saal)
by the Customer or any of its Authorized Signatories or Slo ml eVl b dis Juend) Ly A gdie Ay gili Aly a3 3l
representatives inside any of the Bank’s branches or . L s
ATMs. The Bank shall have the right to use these audio
and video recordings in any dispute to prove facts related
to such records; the Customer hereby agrees to consider
the same as conclusive legal evidence and waives its right
to object their validity.

General Terms and Conditions of Corporate Internet AN e S pdll A paal) ciladill dalad) Ja g pl) g alSal)
Banking Services

131.| All Transactions conducted online by the Customer via the | 4 e <o i1 JBA e daaell Ly paa () S3Llaall 488 o) |,131
(ArabiConnect) Service are provided electronically upon ity el ol e ol L 5i€Y) Leana® &5y (ArabiConnect)
the customer request are subject to the special terms and 8 (e Badinall y Codlalaal) ey Lalall da g 5l 5 oLSa Yl A e
conditions of these Transactions as agreed upon with the sanaall A lal) o gl T g5 il e DAY (s 0 Lale G Sl L
Bank from time to time and according to the granted Clerall A alall dag 5l 5 alSaY) pa a jlaiiad La HAY (a4
financial limits as long as these special terms and Y e SIS AN A8 juadl)
conditions do not contradict with the General Terms and
Conditions of the Corporate Internet Banking service.

132.| The Internet Banking Service activation, date of | Aeaall @lais Jomdill g slis B e deadll Jomdi ) 8 055 | 132
activation, the provided services, the cease of such | <lull dillae Zuadla derdivall bin ol iS5 daadd) 038 i) 5 Aeial)
services and the used technology is at the Bank’s | s LS duead) e daall Cona clill 3oy anle 4 55 0l 50
discretion without any liability on its part. The Bank has | 056 Ge J& Y s0a) Jaeall Jlad) aay Lasiall cilesal) Joaat 5l s
the discretion to completely suspend the Service and/or | -l sl (ArabiConnect) cami V) ye i axall i Wslay
amend the provided Services upon at least a thirty day | s of daenll Gays clid La Uiy (o a0 45, 5l ol 5l 35 I
notice through the Services (ArabiConnect) or by way of | .Les 030 e J& Y 830 P& clill aabiy ad jladl deadll Gils))
an electronic mail or by any other means the Bank may
select. The Customer has the right to suspend the Service
upon delivery of a written notice to the Bank at least thirty
days before the date of service suspension.

133.| The Customer shall provide the Bank with the latest | Jda—ull z aiwesaled of Jonwisaledy bl ayy i Jseall o 3l | 133

commercial registration certificate/extract, up-to-date
constitutional documents, the resolutions duly passed by
the Customer and any other documents upon the discretion

Ul saal ase 5 jalaall el ) jal g Al Spunldll Gl 5l 5 diaa 5 jladl)
Spaa g ade ad gl G sdall i il a8 sy (s a0 A
il /5 3al g aaiiuall oy (pam giall g5 55 il iudal (imy sil
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of the Bank showing the Authorized Signatories and the
limit of authorization in order for the Bank to provide the
Authorized Signatories with the usernames and Tokens
The Customer is obligated to provide the Bank, in a timely
manner, with any amendments to the Authorized
Signatories or any of their authorizations in order for the
Bank to stop their access to the system or to amend such
access. Contrary to that, the Bank is not liable for any
Transaction conducted by any Authorized Signatories
whose authority has been terminated or amended.

Ls\g_\_,.\.;‘)}ﬁd.d\&)u‘_\d.mﬂ\?).\hjus e@.mds.a Lalall _9.\”
Gty il it Sl gl lm (sl 5 sl e¥ 50 e Juaed
o) oAl mgtladin A sl ) gy i giall (yim sl o

LA e i lebaall 5 5 daral)

134.| The Customer must provide the Bank, using the Bank’s | dili; clull 18 (pe acinall z3 gaill L 55 clid) ayg yis Jnaall o33k | 134
standard form, with a list of the names the Customer | dexall aladinly ) s siy ol duead) ae o) alAdY) eland ot
wishes to use the Service whether Administrators | Jswa ae <ipall Jland gacies s Giae s ol s a5l (ua sia (1
Checkers, and Rate Authorizer with a copy of their 1Ds or | =SV aday s s d 1Al agiil s al8 )i 5 ad s &l ) oa 5l agilasp
passport «mobile numbers, email address and and a | pddusyisplbill o agdy ot elill il agie JS Andlia (g0 sl
description of their authorities in order for the Bank to set | dwesdl o yilis LS ags alall (35 5l cilind /5 gl 5 ardiod) anly
them up to access the Service and assign them with their | Jdssi ;s sl sl Lsu*_nd\ Aaad plgil Hed el g3y
usernames and Credentials. The Customer shall inform the | elull ciuid ¢ g 58IV aaay 5 ) 4 51a) agis) 5a e‘ﬁ)\ 5l agladta
Bank immediately upon the termination of their | &dsswe sl daniy ¥ clull o8 @lld Cadlay g Lebaas peie daxdll i
employment or amendment of their authorities or mobile | LA ¢y cidlabaall 2 s 4axall ) Jsaally palas) oY s ald e
numbers or email address in order to terminate their access
to the system or to amend it. Otherwise, the Bank is not
liable for any Transaction conducted by these employees.

135.| The Customer shall inform the Bank in writing, on the | (s aaizall z3gaill sy dad jlad) Can gas i) &30 Jaaall Je ny | 1135
Bank’s standard form, in case the Customer wishes to | 4k Ja & <lill (8 dalid) daaal) Glai d8la) ol Jiaed f il
amend, delete or add to the scope of the Service regarding Adbea e il b
any of the Customer’s accounts.

136.| The Administrator must appoint the Makers, provide them Ll (35 5 8 e mgailiat s CBlabaall (sanh Cpumis oY) a5k | 136
with the assigned Tokens, create their accounts and JS sl ) Jsaall calanaa oLG3) 5 addl) ) J g3all gl yai g g
Credentials, and define their authorization and limits in o g oY) Cua e laasaa 5 agie JS lbiadlia 3aai g agia aal
creating the Transaction and viewing the account details. Skl dlac) 5 il slaall

137.| The Customer is responsible for their computers’ Abadall ailne g Apd sa Aael 50 A g e o0n g Jrendl ey | 137
compatibility, programs and communications in order to | ¢l als dleas Jeldll y daaall J) Jsaall 4l cilallaiall ae a3¥lail 5
access the Service and perform Transactions. In addition, | liaas e Jaall s a0 dlaad) zal s lany g 355 Led 4 sall Ailuall
the Customer is responsible for maintaining their S Sy
equipment and equipping them with the adequate security
and protection programs including updates of these
programs.

138.| The Customer undertakes to follow security instructions On il U (e 3acinall Ga¥) el jal s laddei gLl Janl) 262 |,138
provided by the bank from time to time and guarantee that Opasial) man O daenll Ganmy 5 pla35uY) die 480 JAY (s
all Authorized Users are aware of these instructions, | <lebeill il @l jaf 5 agd s 3y o 5 e () 50 jila apal daadl) aladinly
understands them and also applies them. el ¥l
a. The Customer undertakes to protect and preserve all | =) auslall cas) ool 3 jgals Jsaall Clarae dleny Janll agay |

139, Credentials and Mobile devices having the token | Ledlaia¥)slew ol are 5 Ledle Adaladll g 50 i) linai (5 g 139

applications, and to, keep them confidential, hold them
separately in safe areas and instructs all Authorized

Joady Aanall aladiuly (ania stall CailSs g dial (Sl 5 Juadia (S5
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Users to do the same.

b. The Customer undertakes that the Credentials are being
used by the Authorized Users only, and must prevent
illegal and unauthorized use of such Credentials.

e s g oomball e alaATuY) aia g a8 Al aladTuly (aia gdall
Azl

c. The Customer must be cautious when using the Service
in a public area or when using the Service over others’
computers, phones and phone lines and must instruct the
Authorized Users to do the same.

8 3¢l A (e ddll ddladiind Jla 8 ddapall 3830 Jeendl o 3l =
Al Laaall ity Cpaa siall ol 3l 4gle 54

d. The Customer shall bear complete responsibility for not
complying and abiding with the rules mentioned above.
The Bank shall not be held liable for any damages
incurred by the Customer as a result of not complying
with these security procedures.

s e aal il are e ALS Al s5une Ve dpeall jinys 0
Mﬁ)\ﬁi#i&@}jﬂ@iw\m@} el 2 gull
Ay a5 e A Jaanlly

140.

The Customer undertakes to inform the Bank immediately
in case of any unauthorized access to the system, any form
of security breaches and if any of the Credentials are lost,
stolen or damaged, in order for the Bank to stop the
Service provided that the Customer shall later confirms
this by writing. The Customer shall be liable for all
Transactions conducted as a result of any of the above
mentioned cases until the Bank is capable of stopping the
Service upon the customer’s written notice. The Customer
must submit a new application in order to reactivate the
Service and issue new Credentials and undertakes to pay
the Bank’s applicable fees.

O i (5l 5148y o) a1 58 il £ 300 el 2ty
e L Jlasin) (g ol aldaill 1) Jsanll culsaaad 45 Sl paliall
i) S il VL JAYT JISET (e JAT JSE 6l 5l 4 7 e
G Yspme daeal) s dblad il a3 o Of e deadll il (e
Gl i oDke ) Saall VLA (e (ol Aaiii 4 jiall cOlalaall A8lS
O Al g0 el jlaiy) e dliy danall (g e il (&
2228 i) 21231l 53 slaad Jpenll e Con sy ( geaad) 13 Jpenl
gty g ¢ A O Jsaall claasa Hlaal g deaddl Jaxdi sale Y paa (alla
oo L Ll el o (a3 a8 Y pae ) iy jlian 3 gday Jaend)

Al gal 4y J gara

.140

141.

The Customer shall create and maintain an up-to-date list
of all Credentials provided to the Authorized Users and
must provide a copy of it immediately to the Bank upon
request.

Claaadl e‘}ﬂ\ ;DUAMJ)ALAJ&JLS-LA.” .J‘;.u.u:"..gi(l_mﬂ._ | r\s:
158 clidl 2y 355 dandll aladiuly Gaa siall dadiall alaill ) 53
) v Lgie dau

141

142,

The Customer shall take the needed actions immediately to
disable access to the Service by any of the Authorized
Signatories whose authorities have been terminated or
amended. The same must be applicable to all Authorized
Users whose: Employment has been terminated for any
reason from the time of termination, from the time the
employee is informed of the termination, from the time the
Customer is informed of the termination intention, or from
the first date of a long leave, whichever comes first. In
addition, the Customer shall collect the distributed Tokens
and return them to the Bank.

Jsaall qial (558 US4y ) 5 el el Y A4S 235 ) daeall e
i ) agimy s olal) Ul i 5ills aaim siall o (51 I (0 2a2a )
) (e Al aladiuly (pram giall Ay Jlall GlliS 5 cagiladia
el J gmia (s )l (e Tlie) S Gus (6Y Jaanll (5l pglas
adac slgily 4 padinall 138 ¢ 30 &5 (3 Gl sl axdiall 138 Jac
adec ol Aty Juand) padiveal) 138 4 iy (3 G ) f sl (5
Al 28 aaiiall SN Y1555 e J 5V asall A sl daend) 5ol
Yl ok Legl bl 550a) 380 vie i Jaall 53 84ty Jaaal
e\&“g#}wnggwity}mmi@MJM\@;J

) ) e ) 5 deadll

142

143.

The Customer shall take all the required actions to stop
any Transaction being performed by any unauthorized user
and inform the Bank immediately in case of any unlawful
or unauthorized access to the Service.

g somhe e pladial gl Jsda 5l pasaads (5 sl de sy
Aexdl) ) 4 pad s

.143

144.

The Customer undertakes to assure that the use of the

22 g Ul g Lgllanin s Andl ) J5aad) 055 s el o5
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Service and access to it is compatible with these terms and
conditions.

Al 5 Lyl

145.

a. The Customer undertakes not to exceed the financial
limits approved for each Authorized User in accordance
with its constitutional documents, duly passed
resolutions, the applicable law and in accordance to the
Customer’s written request submitted to the Bank as per
the standard form.

JSI Baaaall 5 s siaall ALl 3 gl sl YU dgay s Jpendl a5l |

)5l i/ 5 Jopenl) A dil) 335 0 L g caladt WY (m 5 ie

%\ﬂ:é‘:5Lu}dmu\u;\}uym\MJ’LﬂjmiﬁcBJJLA\
oY) sl adieal) g3 gl (35 liall axiall ol Jranll

b. The Customer authorizes the Rate Authorizer to contact
the Bank’s Treasury Department for negotiating,
agreeing and approving the sale and purchase prices of
foreign currencies. The Customer hereby undertake in
case the Rate Authorizer approve a particular foreign
currency price to finalize the deal in the same business
day otherwise the Bank shall be authorized to debit the
deal amount to the Customer’s account even if there is
no sufficient balance.

Gl sal Ay 3l 5,50 i ey Copeall Slacd daina Jreall (ia gy
Aol Claall ol 55 el dlaie ) 5 GLEY 5 (il sl
ol a5 i 8 6l 5ol 5 ) ke ya) alatly Agial Alae ¢l 55
i el Gl e Al i 2y i) Jran) (a5 488 5
BULNURI I PPN PP

.145

146.

The Customer acknowledges that the Credentials are
considered as a personal identification and any
Transaction executed by using such Credentials are
considered as issued by the Customer. The Bank is
obligated to treat any Transaction received from the
Customer using the correct username, passwords and
Token codes as a correct, reliable and authorized
Transaction issued by the Customer and that the Customer
is aware of such Transaction. The Bank is obligated to
execute such Transaction or orders as long as it is legal
without the need to check with the Customer to verify the
authenticity of the Transaction or order. The Customer
shall not deny the authenticity of such Transactions or
orders.
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147.

The Customer acknowledges that the Transaction records
issued by the Bank constitute a legal authentication
certificate according to rules of the enforced and
applicable laws of the Kingdom of Bahrain. The Customer
does not have the right to challenge this record and that
such record constitutes legally valid evidence accepted for
proving the Transaction and has the effect of original
documents.
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148.

Notwithstanding Article 146, the Customer acknowledges
that the Bank will not be obligated to execute any
Transactions or orders in case: (a) The Bank finds that
such execution would be breaching any law, regulation,
sanctions , or instructions issued by the local or

’\)_mu}_sujdmULM\JL‘(MG)M\‘;U}LMFJ\&
)A\j‘jldhd.umu\d\)(\) dh@uﬁb,\y\,\m\mgc
L—ILA.\S:.!}‘QLI}SQJ‘ﬁh}‘uf&dbd)\é\éﬂjﬁxéwu\u&
_\Lmu\sdg@j\ (u,;j\mhﬁ)w\u@\&vim

.148

Confidential

Licensed as a Conventional Retail & Wholesale Bank by the CBB

33

ACG 219-AE-23-BH
635l ol i 8 (on Al 5 33 b yuaeS i ya




Suyall i
ARAB BANK

international competent authorities or in case such
execution would contradict any of the Bank’s policies. (b)
If the Bank reasonably doubts the authenticity of the
received order or the authority of the issuing user. And in
all above cases the Bank shall not be considered liable for
not executing such Transactions provided that it informs
the Customer without delay.
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149.

The cancelation of any instructions or Transactions
conducted by the Customer shall be upon a written notice
received by the Bank before executing such instructions
and Transactions By the Bank.
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150.

In case of service termination, all payment orders
previously requested by the Customer will remain valid
and would be executed on the due date if there is available
balance, unless such orders are canceled by the Customer.
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151.

The Customer acknowledges that all intellectual property
rights related to the Service and data is the sole property of
the Bank or the licensor and is protected by the applicable
intellectual property laws. The Customer is prohibited
from authorizing, sub-licensing, copying, transferring,
selling, displaying, publishing, broadcasting, dealing,
distributing,  reverse  engineering, amending  or
commercially using such rights whether totally or
partially.
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152,

The Customer acknowledges that the Service software is
the sole property of the Bank. The Customer undertakes,
upon the Bank's request, or in any event upon the
termination of this Service for whatever cause, to promptly
return to the Bank such software or uninstall it from the
Customer’s devices.
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153.

The services provided by the Bank through this Service
are subject to the standard fees as defined by the Bank
periodically and the Central Bank of Bahrain (CBB) in
relation with the Electronic Funds Transfer System
(EFTS).. The Customer acknowledges awareness of the
imposed fees when signing these terms and conditions.
The Customer also acknowledges the Bank’s right to
amend these fees without consulting the Customer,
provided that the Customer is notified of the new fees at
least one month before their validity date. The fees are to
be charged periodically and shall be deducted directly
from the Customer’s account.
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154.

The Customer is obligated to pay any taxes, fees or any
other expenses imposed by any country, department or
competent authority. The Bank has the right to pay such
amounts and deduct it from the Customer’s account if
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needed.

155.

The Customer acknowledges that since the Services are
provided through electronic devices via the internet, then
the Service might not be without any device or program
failure. In addition, the Service might be subject to
interruption, hacking and inaccuracy of provided data. Due
to these facts, the Customer acknowledges that they have
studied all aspects of the Service and the Customer has
taken the decision to subscribe to the Service on the basis
of full understanding and acceptance of the associated
risks. Accordingly, the Customer indemnifies and keeps
the Bank, its directors, officers, employees, advisers and
agents indemnified against all legal actions that the
Customer may have against them and acknowledges that
the Bank shall not be liable for any loss or damage that the
Customer may incur as a result of providing the Service,
except for those damages resulted from gross negligence
or willful misconduct.
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156.

a. The Bank may , for the purpose of of providing financial
or banking services to its customers , use electronic
servers or applications and/or technical assistance from
its Head Office, affiliates, and subsidiaries or through
the Bank's contract with third parties Within or outside
the country, and the Customer consents to and authorizes
the Bank to transmit its information to such entities
without being in breach of the Bank’s obligations toward
the Customer, especially those related to bank secrecy.

b.The Customer authorizes the Bank to disclose any
information related to any Transaction conducted
through the Service to bank’s head office —Jordan and
/or any authority, governmental or judicial body or any
other financial institution in compliance with local and /
or international laws, The financial crimes in the
relevant countries, without the bank making any breach
of its obligations towards the client, especially with
respect to banking secrecy.

c. The Customer authorizes the Bank, and third parties
contracted by the Bank for the purpose of providing
financial or banking services to its customers or
authorized to act on its behalf, to collect, use, store,
archive and process its electronic and material data
without the Bank making any breach of its obligations to
the Client, Subject to the Bank's obligation to enforce
data protection procedures

d. The Bank has the right to assign and / or centralize the
services related to the Communication Service to the
Call Center located at the Bank's Head Office - Jordan or
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through any of its branches or affiliates or third parties
located in or outside the State to be contracted to
implement the Services Orders, complaints, etc.),
including the activation of electronic services and cards,
and the customer agrees in advance and authorizes the
bank to send its data to the above mentioned entities and
use it without the bank making any breach of its
obligations towards the customer, especially with regard
to banking secrecy. For the telephone service center at
+973-1-753 2120 or by sending an e-mail to
Corporate.Center@Arabbank.com.jo where the
complaint will be handled in accordance with the
approved procedures of the bank

b D @l clil any o (50 Lgalasind 5 o3e | 35Sl Cilgal)
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157.

The Customer acknowledges that all correspondences and
notices sent by the Bank to the Customer’s approved
address, or to that appears hereunder, must be considered
valid after three days of mail dispatch. The Customer also
acknowledges that confirmed fax letters sent to the
numbers submitted to the Bank by the Customer and
emails on the email address submitted by the Customer to
the Bank shall be valid immediately. The Customer
undertakes to notify the Bank of any changes in the
Customer mailing address or fax number, otherwise any
notice or communication sent to the old address would be
considered valid.
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158.| Customer acknowledge that Arab Bank’s supplied Jaaall el Ll 8 (e danial) ilaaaldl 5 clatiall ol Jieall 4y | 158
products & services to Customer is subject to compliance A ¥ Bastall LY Gl o8 Adudaall Ay jlaill Sl giall (il 8l auds
with the U.S,UN and E.U. regulations as well as Ol 68 g Baniall aaW) Lgm i Al iy giall (il 58 ¢ a5 ) 5Y) ATV
applicable laws in countries related to the financial Glaii Al Jsad)h A e el il Ll iy ) & paball e 348 )
Transaction, along with trade sanctions and export sl g agdy ads a5 Al Aleally
controls, and accordingly certifies that: iy sl damzala 0 ldiie piloay / cilaiiay Jualail) pae .
e They shall not be dealing with products/Goods Agalal
originating in sanctions countries IS i) e dadiall cileaall o) clainall i sale) o) Ji5 aae o
e Products and services offered by the bank shall not be tob Lea JS ) Asall Jada Jaal) elld A Lay) e pee o) Sl
Transported or transshipped to Sanctioned country \ | sasiall GV dll) e A jlad by sial aaadidihaie sl aly gl |
entity \ individual directly or indirectly, as per the below | ¥ JUall dus Je)( 3asiall aa¥) o | a9 s¥) Aas¥) | 3K jaYl
: Ailaie by s allail) Ly ) S 0l el sl (Lo oS ¢ il
a. Any country or region subject to the U.S, UN, EU or | olaldl " auls b Lasd Lead) SLaall) (pliiall) (Ll S ) 8 a8l
E.U. trade sanctions ( i.e. Cuba, Iran, North Korea, ("l sl Al
Sudan, Syria, and the Crimea Region Of Ukraine)
(“Sanctioned Countries™). 3 %50 iy 5l Al 5 A8 glas (Agn) (il &
b.Any person who, or who is 50% or more owned or | is e (figs) padd sl cre A S ALl o yam §f L]
controlled by, or acting on behalf of any other persons Aalladl 2 g3l e
who is subject to International sanctions. 5 ) shadl) cilgal) ail 8 e AY iy ez L A Cleall #
c. parties who identified from time to time on United | <l3 3 Lay ¢ 5 s¥) Sas¥) sl saaiall ¥ gl sl saaiall aeY)
Nations, U.S. Or E.U. restricted party lists, including | 4ssia¥) J sV ad) jo cuiSe daild ; juaall ¥ JU) ds (Ao
but not limited to: The U.S. Treasury Department’s | s oaba JS b gpéiadll cpilal g all A€ 50 300 330 5 ) ) 9
Office Of Foreign Assets Control (“OFAC”) List Of | 42K 5a¥1 3 Laill 351 55 23 98 5 (SDN) o s-tasall palaSY)
Specially Designated Nation And Blocked Persons, | <l sl iaid 5 (Denied Persons) cua s yall (ala s
The U.S. Commerce Department’s Denied Persons | Entity ) J&ll 5 jvaill sile] 5 paaill cillee e 3 gl culd
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Union Consolidated List Of Persons Subject To EU | 4ulle by gial aaalall (alasBU sas sall (a5 5 51 2lad¥) 4l
Financial Sanctions. (2o Y Jd e
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any military or proliferation related end-use. Al Ll ddlia
159.| In relation with the Electronic Funds Transfer system | 4sb duasll i ¢ EFTS (=50 Adlall ol sadll b pasdy la | 159

(EFTS), Customer acknowledges awareness that:

a. Fawri+ is a near real time fund transfer service in
local currency to beneficiaries’ accounts in local
banks which allows Customers to transfer up to BD
1,000 per IBAN per day in less than 30 seconds
24*7*365 (unless rejected by the beneficiary bank).

b. Fawri is a deferred settlement fund transfer service in
local currency to beneficiaries’ accounts in local
banks which allows Customers to transfer any amount
within a few hours in the business day.

c. Fawateer aggregates bills from multiple billers and
presents those bills to the Customer in one interface.
Fawateer provides real time bill payments and
enquires which allows the customer to pay the bills
within 30 seconds.
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d. Fawri+, FAWRI and Fawateer payments are executed
in compliance with the cut-off times announced by the
Central Bank of Bahrain.

e. Executing Fawri+ and Fawateer is not subject to pre
registration of beneficiary’s details. Entering
beneficiary’s IBAN/selecting biller/selecting a pre-
defined beneficiary and entering the amount to be
transferred/paid are the only required details.

A el o3 4abing e 08 (e sied) Ly Jnd
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160.

All banking and financial services, products and/or
transactions and/or those related thereto offered or granted,
directly or indirectly, by the Bank are exclusive of Value
Added Tax (“VAT”). Accordingly, in the event that VAT
is applicable in respect of any of these services, products
and/or transactions, any amount of any nature whatsoever
whether in fees, commissions, charges, expenses and/or
otherwise shall be payable together with the VAT by the

Customer to the Bank as applicable from time to time.
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161.

The Bank may at any time implement any procedures in
order to protect the interest of the Bank, its
correspondents, and customers including all due diligence
procedures for the verification of the identity of all related
parties to the Transaction, the purpose thereof, and the

relationship between all its parties.
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162.

Without prejudice to any of the relevant laws and
regulations, the Customer hereby authorizes the Bank to
disclose all relevant documents, invoices, and other
related information to third parties as far as they relate to
the  Transaction including the Customer’s account
number, the Customer’s International Bank Account
Number dates of birth for Individuales and registration
numbers for corporales, address, and contact details of the
Customer and all related parties, and the purposes of the
of the regulatory Transactions if the requirements
authorities in the paying or correspondent bank’s country
or the beneficiary’s country require that, or as the Bank

may deems such disclosure appropriate.
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163.

With reference to the the internal polices of Arab Bank, it
is prohibited to deal with virtual currency in any form or
exchange it against any other currency. It is also prohibited
to send or receive transfers against its exchange, or for the
purpose of buying or selling such currencies.

The Bank may refrain from executing any financial
transactions related to such currencies. Additionally, the
Bank has the right at any time and to close, at its absolute
discretion, the customer's accounts without any liability in
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cases where the customer has violated the terms of dealing
with the virtual currencies or for whatever reason the
Bank deems it as appropriate in this regard.

164.| These terms and conditions are governed by the Bahraini | s LeslSal jaudi sty s sl o slall Ja g 18l 5 LAY 028 aads | 164
Laws and shall be interpreted according to it. The Courts | aStae ¢ 5S35 by of Lgidas (L 0 Hhall G g1 35 g & sam Alla
of Central Bahrain are the competent courts to settle any | 4 Joadll g &) 30 12 & Hlailly daidall daSaall oo () ASla
dispute arising out of these terms and conditions if an Loyl dal da gl aae Jla
amicable settlement is not reached.

165.| These terms and conditions constitute all that has been | lis okl gm ade GLEY) &3 e JalS S5 HSa Y1 Ja s 5l 028 o) | .165
agreed on between the Parties and supersedes and cancels | 12 Okl Gx dalull ilia slaal) s claalidl) 5 CABEY) JS Jas Jads
all previous agreements, memorandums and negotiations ua il
in this regard.

166.| These Terms and Conditions have been drafted in both | J— (85 4z 5slai¥l s Ao sall il Lo 5l 5 sLSaYl oda Slac] o3 | 166
Arabic and English and in case of any dispute regarding | =l paidl (5< Jag -lll 5 slSa¥loda (e gl (Ao A gl agas
any of these Terms and Conditions, the Arabic text shall izl aill s Ay el
be the applicable.

Final Provisions Aalidl) alsaY)
167.| Deposits held with Arab bank plc — Bahrain Retail branch | i ¢eosd) - 4023l glad — ¢ o (5 (oall i) ool ensall @l | 167
in the Kingdom are covered by the Regulation Protecting | 4allaall i) Glbuay glagll dlea maliy lSaY i Lgiass
Deposits and Unrestricted Investment Accounts issued by L SAN Gl o ean (e 0 bl

the Central Bank of Bahrain.

168.| Services and facilities provided by the Bank to the | p\Sa¥ls asiall Jreall clid) leashy ) el s laddll wndi |,168
Customer shall be subject to their own contracts and gl 5 clanal) el dualadl Lo gyl
special terms and conditions.

169.| The Terms and Conditions shall apply to services and | casbai ¥ 53l LAl Cdbeadll s lexall e JSaY Lol G 1,169
facilities to the extent that they do not conflict with their Aaaladl leda 5 5 LgwlSal g Laa sic ae
contracts and special terms and conditions.

170.| The Customer confirms receiving a copy of the Terms and | Wic 3aus alinl s Leagiis Jagpill s alSaY) e allal ads Jiaal) % [.170
Conditions, reading and understanding them thoroughly, Alga) ge A odlgaldale A
and that he is bound by their rules.

171.| The Customer confirms receiving and reading a copy of A71

the list of fees, charges and interests rates and agreed to
the same without any reservation, condition or objection
and that he received a copy of the customers’ complaints
procedures guide

Dl 5 iy jlaaall 5 Y sanll A8 (ge Ads Al g allal a4y Juand)
alisd adl g () yie) ol Ja i ol Jadas g ) 50 Lgnle (381 50 4l 5 i) gall

Addition/ Cancellation for eStatements and eAdvices Service
through — Email Address

Gl i) g Gluad) CAES plad) / A8La) deddy Laldl) alSal) g Ja g il
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1- Terms of Use
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a. These Terms and Conditions will not supersede or replace
the terms and conditions governing your Accounts and your use of
other products and services offered by our Bank, including,
without limitation, those related to the internet service or the
account statements and advices, which shall continue to apply
unless otherwise provided.

il aSa3 ) ASaY) 5 da s ) Jadis ol AL () plSa Y1 Ja g il oda -
050 «lly 8 Ly el el Lgadty il (5 ,aY) cilaaall s claiall elalaain
s 3y @ HledV1 s ol CESy @i y5Y) deady Akl @l ¢ yean

) AR e Gaiy ol L Jgia) 4l

b. In the event of inconsistency or conflict between these bos i Al Sy Ty il o8 sl ol bl s Jla (G-
Terms and Conditions and other terms and conditions related to o MYy T il sda ol eaadly - pian Gl Lad 5,80 lSal
the service exclusively, these Terms and Conditions shall prevail RN
where the Service is concerned.

2-Scope of the Service 1Y GhT 2
The Service covers sending the Account statements to the email | Jreadl (aladl 55 SV 2 ) () luadl Gl 088 Jlus ) dlae dadad) o
address of the Customer registered with the Bank. Sl gl Jaludl
3-The Service Terms: XS PN

a. The Service is provide through Email Address for the
customer

aaall g SV 3 5all a8 e DA (g Faddl] s oy |

b. If the Customer subscribes to the Service, the paper account
statements will not be sent to the Customer mailing address unless
the Bank determines otherwise.

& s s i Jl ] A ) A8 derally Jrendl AE Jn 3 o
A GRS ol e Jaenlly Galdll 5250l () sial

c. The Customer may at any time choose to switch back to the
paper Statements to his/her registered mailing address. The Bank
needs at least 10 working days notice to affect this request.

uc‘\.zajjl\uu}uﬁ\d\.u)\é\ bdﬂ\u&;mmjd\@d&u&)ﬁ N
d.\u.dd‘m?b\ IOUSJSJ\YbMJJJ‘CAAeJJk—UMdJJJJ‘u\)Aﬂ\dJ)L
RE

d. The Customer may request a paper Statements any time
through Arab Bank branches subject to fees and charges
determined by the Bank from time to time.

ol il g 5 8 IS (e iy (6l (B (B Clua CaiS (il Joeall (3ayd
)AYUAUAJJ\LMJMMHMJM\J@AA«JHH&U,&}

The Customer confirms that all the details provided to the Bank
for the purpose of receiving the Service are complete and accurate,
and shall promptly notify the Bank of any changes thereto
including, without limitation, the mobile phone humber/e-mail.

ST EY Sl ST A1 el L <3 o ol e o 0
‘;s:\)l;u.\au\‘).wu‘ﬁb\ 5sﬁluujmajdaﬁuaﬂld@\

‘5.1}).\53\1\ mﬂ‘u\)m/mw\?ﬂjwujdujauﬁbudmbﬂ\
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f.The Customer agrees to notify the Bank within twenty-four (24)
hours of the receipt of the E-Statement if the Customer is unable to
access the E-Statement. Upon expiry of such period, the Customer
shall be deemed to have received and accessed the E-Statement
and the E-Statement shall be considered binding and final.

wmu(24)wﬁ,@ju}m¢@¢.ﬁ\JLLA\Q;JM,J\@\},_
ol A Joaall I piE e Jaeall IS 1Y S5 ST Gl (el )u...u\
uhn;l\uusehu\dsd.md\).uu‘oad\o.\h elgtil aie @}).\Sl‘}(\ub.n;.“
MJ}A@}J—\S&Y\ uw\uaas«_\);m)uu}gdc&)-hw H}@}}S&\J\
Al

g. The Customer understands and agrees that it shall
continue to be liable to the Bank with regard to its contractual
obligations irrespective of the receipt or non-receipt of the E-

Akl L Galad Led lill bl W w4l e @ilgy Jiaall &y )
(S ASTy L_\w‘uus‘:).\.w\ ple B aiwl o laill (o yeay Agadladl)
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Statement.

h. Without prejudice to clause (3.g) above, the Customer
agrees that the E-Statement sent via email shall be conclusive
evidence as to the accounts and balances. Accordingly, the
Customer may object the E-statement within 60 days for credit
card E-Statements and 90 days for other Accounts E-Statements.
Where the account concerned is a joint account, the reference to
"Customer" in this clause shall mean all account holders of this
joint account irrespective of the signing mandate.

g.\b_,us u_,SJ u\u_h;d_\.uj\ ds\j.: e (Ja)aduh A_QIA;Y\ KX .z
il o odals Qb g SV 35 (32 sk e Al pall i 5 SIY) cilla)
Clall Cat€ e a5 60 (et 8 V) Gl e Y1 4l Gay Y il 5 4 i 5
Claall o Jis 8 s AT Sllall 5y 90 (st by Anilaiiy) cililhl
C'\A;L;‘)M")Sﬂ‘ oM@"M\" LA‘ 5 LAY old sd).mmu\.un}éhrvu]\
sl AN 5 e laall G o jidall laall 13g] 8 el il sl

i.The Customer shall log out the email to prevent others from
viewing or accessing the E- Statement and to avoid saving it if the
Customer uses a computer other than his own personal computer.

Cwledﬂw|dﬁu‘xu.\;.‘buab.‘\@})ﬁ§“m‘)ﬂ\d/\.c\ua.a .la

4-Liabilities:

a. The Customer agrees that the Bank has no control as to the
persons who have access to the Customer’s personal computer and
his password once it is in his possession. The Bank will not be
liable for any unauthorized access to the Customer’ personal
computer or his passwords.

:QLAU:\S\J‘ -4

O sl) A1) agoal () szl 8 oSaty Y i) o e Jaenll 3815y ]
MJ}MGJ\}M\AJ\ ‘)_5‘),4” 4AXS_54_|UA1A.“ G;AMJ‘ ‘)4_94.1&\ JL@A‘-‘,J‘
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b. The Bank will not be liable for any lose or damage resulting
from the disclosure of confidential information if the Customer
has not complied with these Terms and Conditions or such other
guidelines or recommendation related to the safe use of the system
that the Bank may issue from time to time.

M‘;m\mwhdahdﬂ‘))m}‘b‘)mﬁh\u:d}}m‘).\;d.\.\n L
Claasilly 815 Tyl deeall ol ade a8 4y e cilaglas
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c. The Bank will not assume any responsibility for any damage or
consequences resulting from the failure or delay in providing the
Service or any error or failure beyond the Bank control, such as
the failure of telecommunications equipment to receive the
electronic correspondences, mechanical failure, path failure,
malfunction, technical breakdown, interruption or accuracy of
equipment or installation.

ol Jad da il e gl ) ol o 0 8 A s ) Sl Jeah Y
MM\)L»AULC)BM}\LL;d\}\MM\PJmGAPb
¢ g pSIY) S pall B Aalal AALST 5 L) YLt Claee
u\M\MJ;\ZM\}‘M\J@\}‘dLL‘JL.MJ\JHA é.u\s.mdk.c
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d. Virus protection —Arab Bank shall not be responsible for any
electronic virus or viruses that Customer may encounter. Arab
Bank suggests that Customer routinely scan Customer’s PC(s)
using a virus protection product.

j‘ &-\Luzj).ﬁ 6‘&d})¢m)&@)’i‘ dﬂ\_ub&})ﬂ\wmu;.“ )
Qiedl g o ol il 25 Jaanl) Lggad s 35 A5 S sy 8
ds.&hu\.u}‘).\ﬁé.v\wd.\dh&a\;.“ W\ )J}.\.\AS” oﬁ\ua;&g

uujﬁ\w@w\u@uh\ﬁ\m“\_.\@p}J

e. If the Bank shows that it has sent or attempted to send the E-
Statement to your email address registered with the Bank, the
Bank and its employees shall have no liability to you if you suffer
loss due to the E-Statement are not received or delayed.

Qr_uw‘uuﬁdu‘)hdh)\d}mebj\Ju‘)\‘u\d.ul\c_m\dh‘_g_a
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5- Suspension and Termination

a. You may terminate the Service at any time in such manner as
we may prescribe from time to time.

14l ¢ lgdly (5lad 5

Ay Hhally @l 2 o e 8 Y e <5 6 8 danall o) Jranll § g
DA Gy e i) anasy

b. We can suspend or terminate all or any part of the Service at
any time and at our absolute discretion with prior notice before 14
days of the Service suspension or termination.

3 Gen g g (g 8 Aead)) (e s e (sl 5 S eled) sl alad il oSy
Lanall ol sl aled (5 siall gy )l (g a5 14 U8 Baase Jlacd) ae (sllaall @l
A

¢ .Without prejudice to the generality of Clause 5(b) above, in the
event where the Bank has any reason(s) to believe that the security
of Service or the E-statements sent to the Customer has been
compromised or that the E-Statement will no longer reach the
Customer at his email address registered with the Bank, the Bank
may in its sole discretion and without notice suspend all or part(s)
of the Service in which case we will forward all future Statements
affected by the suspension to the Customer’s mailing address until
the Service is resumed in accordance with the Bank’s procedures
applicable at the time.

8 deadd) ol MY Js A ¢ edlel G 5l dpaseny JMAY) 50 2
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d. We will not assume any liabilities or responsibilities for any
suspension or termination of the Service under any circumstances

i daadl) el ol bt sl oo Gl s o el 31 61 @il Jeaty )
gkl (e ik gl

e. Any termination or suspension of the Service is without
prejudice to and shall not affect the liabilities and rights which
have accrued between you and us prior to the date of suspension or
termination.

el 3 aall s clal 3V e 55 Y5 Ja3 Y deadl) Galad o elgd) o)
Aaxall elgd) ol alad o ) 8 Jaenll 5 i)

6-Amendments:-

The Bank reserves the right at its sole discretion to add to, delete
and/or vary any of these Terms and Conditions upon prior notice
to you using such means of notification deemed by the Bank.

The Service and these Terms and Conditions are executed in
Arabic and English. In the event of any discrepancy between the

two texts the Arabic language shall prevail.
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Terms and conditions of addition/cancellation for Arab
Bank paper STATEMENT and Advices service sent
through regular mail

O il jlady) g lual) CAES ¢ lad)/AdL) dasiy Aaldl) alsal) g g pid)
ol i) oo B jaliall galall & ) 33k

You shall bear, and you hereby authorize us to debit from any
one or more of your Account(s) any the fees, charges or
expenses which we impose under or in connection with this
Statements, including, without limitation, the charges for
sending or re-sending (if applicable) Statement to your Mailing
Address.
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The terms and conditions set forth in this form are applicable by the Bank and govern the Bank’s relationship with the Customer. The
Customer acknowledges reviewing them; receiving a copy thereof; and agreeing to them without any reservation, condition or
objection and that they are binding on the Customer. In case the Customer signs the last page of this form, it will be considered as a
signature on each and every page, noting that the number of pages of this form are 43 pages.

The Bank may amend and update any of these terms and conditions as the Bank deems fit from time to time and the Customers will
be notified of these amendments/updates by notices sent through the available means of communication requesting the customers to
visit the Bank's website using the link mentioned in the notification. The amendments/updates shall be effective and binding on the
Customer unless a written objection is received within 15 days from the date of notification.

Confidential ACG 219-AE-23-BH
Licensed as a Conventional Retail & Wholesale Bank by the CBB G35l Gl G pean I8 (e Aes 5 4 33 Ci S ad 30

43



