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We hereby confirm and agree that the terms and conditions
below shall apply to all account(s) opened in our name, whether
now or in the future, at our request or upon receiving any facilities
or services as long as they are not in conflict with the contracts,
terms and conditions of such facilities or services.

Definitions and Interpretations:
A. The following words and expressions shall have the meanings
designated below unless the context requires otherwise:;
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e Bank: Arab Bank PLC and all its branches in the Kingdom
and abroad.

e Customer: The natural or legal person signing these terms
and conditions.

e Working Day: The day on which the Bank is open for
business in the Kingdom.

¢ Working Hours: The official working hours of the Bank or
the cut-off time for some Banking Transactions as
determined by the Bank, or the Regulatory Authorities.

¢ Kingdom: The Kingdom of Bahrain.

e Central Bank: The Central Bank of Bahrain.

e Regulatory Authorities: The official authorities of any
country in/through which any Banking Transactions related
to the Account take place and which have the powers by
Law to control and supervise banks and financial institutions
to ensure their compliance with the Law, which include, but
not limited to, central banks, monetary authorities, reserves,
courts and the same.

e Terms and Conditions: This Bank Accounts’ Terms and
Conditions related to the customers of Corporate and
Institutional Banking and any of its amendments, if any.

e Authorized Signatory: The person authorized by the
Customer in accordance with its articles of association and
the procedures specified in the Law to represent the
Customer before the Bank, either by decision of a board of
directors, a general assembly, Power of Attorney,
Authorization or the same. In the case of Sole
Proprietorship, the authorized signatory shall be the owner
of the Sole Proprietorship or any other person duly
authorized by the owner to represent the Sole proprietorship
before the Bank.

o Law: All laws, regulations and instructions, as well as the
custom and jurisprudence of the Kingdom courts and any
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circulars issued by the Central Bank and the competent
authorities, as amended from time to time. It also includes
all international and regional decisions applicable in the
Kingdom or any laws or resolutions issued by other
countries or international and regional organizations which
the Bank, in its sole and absolute discretion, considers to be
applicable to any Banking Transactions.

Account: Bank account(s) of any type or in any currency,
opened or to be opened for the Customer with the Bank.

Sole Proprietorship: An unincorporated business owned by
an individual (natural person), and has no independent legal
entity.

Virtual Currency: The digital currencies which are not
issued by official authorities entitled by Law to issue
currencies and put into circulations, including but not limited
to Bitcoin, Ethereum, and Ripple.

IBAN: An improved Account Number based on
international standards to achieve international recognition
of the Account Number allowing banking systems to read
the Account Numbers quickly, accurately and easily.
SWIFT Message: The message that includes instructions
and special orders related to Accounts and Banking
Transactions which is exchanged among banks and financial
institutions through Society for Worldwide Interbank
Financial Telecommunication network in trusted, fast and
safe manner.

Dormant Account: A credit balance Account on which
there have been no deposit or withdrawal transactions for the
period specified in these Terms and Conditions or by the
Central Bank according to the account type, with inability to
reach the account holder through other transactions or any
means of communication.

Banking Transactions: All transactions, applications,
orders and inquiries made by the Customer on the
Account(s) or by the Bank on the Customer's Account(s)
either at the request of the Customer or as required by Law
and proper management of the Account and whether they are
carried out electronically, by paper or any other means

including, but not limited to, withdrawals, deposits,
transfers, exchanges, credit facilities and all related
operations.

Power of Attorney: An official authorization from the
Customer prepared before a competent official that certifies
the validity of the signature, and is duly authenticated by the
competent authorities under which the Customer appoints a
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representative to handle Bank Transactions on his behalf in
accordance with the powers and limits prescribed in the text
of the Power of Attorney.

e Authorization: An unofficial authorization from the
Customer that is not certified by competent official
authorities under which the Customer delegates a
representative to conduct Banking Transactions in
accordance with the powers and limits prescribed in the text
of the Authorization.

e Account Number: The account number assigned by the
Bank to the Customer, which the Customer shall use entirely
in all transactions and which includes unified identification
number for the Customer, branch and the Account type.

o List of Returned Checks: The list of customers whose
checks are returned for any reason determined by the Central
Bank, including lack of funds, insufficient funds, account
closure, or a request to stop check payment contrary to the
Law.

e The Bahraini Personal Data Protection Law: Law No.
(30) of 2018 and its updates, with respect to personal data
protection. The Law aims to protect the rights and freedoms
of individuals and their personal data, by establishing a legal
framework that defines the methods and means of
processing data in a way that gives individuals confidence in
all matters concerning their data handled by companies and
organizations, and to be managed in an accurate, up-to-date
and secure manner.

Definitions for eStatements and eAdvices Service through —
Email Address

E-Statement " an account statement issued in an electrical form
and sent to the Customer’s file through the e-mail address.

"Mailing Address'™ means the address which the Customer has
registered with the Bank for the purpose of receiving the paper
account statements.

""Password™ means the password set by the Bank (as the case
may be) from time to time to access the services provided by the
Bank.

Email address: is the email address registered with the Bank
according to details mentioned in the Customer’s file.

Service: means sending the account eStatement and eAdvices
through the email address.

"Account Statement" a statement shows all transactions made to
account(s) and sent to the Customer’s mailing address. These
statements do not include reports, correspondences, records,
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acknowledgments or any notices related to any of the Customer’s
account(s) or product(s) offered by the Bank,
"Telecommunications equipment™” shall include references to
mobile telephones, laptop computers, desktop PCs, pocket PCs,
personal digital assistants or any other electronic media and/or
equipment used to receive and/or view the Service as the case
may be.

B. Interpretation; The Terms and Conditions are interpreted as

follows:

e Words importing the singular shall include the plural and
vice versa.

e Words importing any gender shall include both genders.

e Reference to any contract, terms and conditions includes
references to that Law, contract, terms and conditions as
amended or replaced from time to time.

o Reference to any article, item, paragraph or appendix is a
reference to article, item, paragraph or appendix contained
within or in connection with these Terms and Conditions.

e Article headings are for convenience only and shall be
ignored in construing these Terms and Conditions.

e Reference to any person or entity in the Terms and
Conditions shall include references to its respective
successors, permitted transferees and permitted assigns.

o Reference to any Law shall include reference to that Law as
amended or replaced from time to time.

o Reference to a specific time includes a reference to the time
of Manama City.

o Reference to a specific day, month or year includes
reference to that day, month, or year in the Gregorian
calendar.

o Reference to day, week, month and year means that the day
is twenty-four hours, the week is seven days, the month is
thirty days, and the year is three hundred and sixty-five days.
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Definitions for Corporate Internet Banking Services
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e Service: All or any of the products provided by the Bank to
the Customer via online web-based service known as
(ArabiConnect).

e Authorized Signatory: Individual vested with the powers to
sign legally on behalf of the Customer as per the Commercial
Registration Extract issued by the competent relevant
authority and the resolutions duly passed/issued by the
Customer.
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Maker: Individual appointed by the Administrator to prepare
the Transactions to be conducted by the Customer.

Administrator: An individual appointed by the Customer

and authorized to appoint the Makers and define their
authorities and setting them up to access the Service and
provide them with their usernames and their Credentials.
Rate Authorizer: An individual appointed by the Customer
to negotiate and approve on behalf of the Customer on
foreign exchange rates offered by the Bank.

Checker: Individual authorized by the Authorized Signatory
to review, check and approve Transactions prepared by the
Makers before sending these Transactions to the Authorized
Signatory for final approvals according to the approved
authorities.

Authorized Users: Individuals authorized to access the
Service and prepare Transactions on behalf of the Customer,
which includes Authorized Signatories, Makers,
Administrators, Checkers and Rate Authorizers.
Credentials: All tools, safety and security measures that
limit access to the Service to the Authorized Users only
which include usernames, passwords and Tokens.

Token: An electronic tool / Application provided by the
Bank to the Customer as one of the Credentials that produce
numbers based on complex formulas which change
periodically.

Transaction : all orders , requests payments , transfers and
the same that is conducted by the customer or that the
Customer requests through the Service
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Opening Accounts
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1. The Customer shall provide the Bank with all the | aiass el ciliad e 3o 53 sl A6 elad) oy 3 Joaall o 33l | L1
necessary documents to prove its identity and to specify | g, . e @l1d Jaiys agilmdla (3l s dle o silly (o siall aaai
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Name Certificate, Certificate of Authorized Signatories, | *" e SR ki) Bl G s & N
Memorandum of Incorporation, Articles of Association, VSN
Board Decisions and Powers of Attorney.

2. | The Bank may at any time apply due diligence procedures | <lel ) Gudai Loslia o)y a8y (sl (85 sllaall o i 385 il 3ay | .2

to verify the identity of the Customer, its partners, actual
owners, managers, Authorized Signatories, all parties of a
Banking Transaction made by the Customer or benefiting
from its purpose and the relationship between its parties.
Additionally, the Bank may request additional documents
or information in this regard.
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The Customer shall provide the Bank with all documents
and information required by the Bank within Ten days
from the date of signing the Account Opening Application
and the Terms and Conditions. Otherwise, the Bank shall
have the right to cancel the account opening procedures
and provide the Customer with a check of the available
account balance (if any) or in any other way the Bank
may deem appropriate
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The Customer’s signature on these Terms and Conditions
does not obligate the Bank to open the Account(s). The
decision to open the Account remains suspended until
receiving all the required documents and obtaining the
necessary administrative approvals. The Bank shall notify
the Customer by written notice of the Account opening,
approval date and Account Number to the address
maintained with the Bank or in any other method agreed
upon.

ity i) ol 3l iay Y a8l g alSaY o o a silly Jaanll L8 ()
O oA Liles Gl 38 )58 8 G Joaall K00 bl
L gall S JLaSiul 5 sl xidl Ay sllaall 3505 5l A8S JaSid
Al i ) 8 doaenll &30 a5 J ) s Ge 3301 Ay 1Y)
o) Al b Sl gl adinall 4l sie e Llad 4 )5 43y )5

The account shall be opened in the name of the Customer
as mentioned in the Registration Certificate issued by the
official authorities or the Trade Name Registration
Certificate associated with the name of its owner.
Translated name can be used at the Customer’s absolute
responsibility and subject to the Bank’s discretion.
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The customer cannot open a saving account.
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The average monthly balance of the current account
shall not be less than BHD 5,000 (Bahraini Dinars
Five Thousands) or equivalent In case of the
average monthly balance was less than the
mentioned amount, the Bank shall have the right to
charge you an amount of BHD 10 (ten Bahraini
Dinars) per month plus VAT.
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Authorized Signatories
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8.

The Authorized Signatory shall provide the Bank with its
approved specimen for the purpose of operating the
account.
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Having the name of any person as an Authorized
Signatory in any Power of Attorney or official certificate
does not oblige the Bank to execute any transaction
received from this Authorized Signatory regarding any of
the Customer’s Accounts unless such Authorized
Signatory has a specimen signature kept with the Bank on
its approved forms.
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10.

The Bank may accept any Power of Attorney even if the
signature of the Authorized Signatory does not match the
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signature specimen kept by the Bank.

11. | The Bank may refuse any Authorization as long as it has | <lull calsge sl ale ad gill wiy ol Lallhs oy o (5l (i) Sl 385 |11
not been signed before any of the Bank’s officers. o=l
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not be considered as a breach of these limits and the Bank .
shall bear no responsibility in this regard.
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unless it includes the name of the Sole Proprietorship or
its trade name.
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that indicate that a person other than its owner has "all | "Ll | sa¥1 8 acay i ol "ddlall ciliadlall 2" i "elaSlall
powers”, “broad powers”, “all financial poOwers" Or | cladlall A8S; (n sia Gas a8 o e Ol e (e L Las
“authorization in financial matters” or any similar | &1 V15 Ca ) Gl 8 Lay A Sill il aall 48K A alall S
sentences, then s_uch person ghall b_e authorized in qll il i 8 ol g Ua ey Lgdle o sill 5 cilSy 8l G pamg
banking transactions, including withdrawal, deposit, el W
checks signing, encasement and endorsement, request
account statements and receipt of notices.

16. | Any Power of Attorney or Authorization submitted to the | sl -8 &) s Jrexll o yrmy 5 5l o sl Glisl atie imy i 5l US540 ) |16
Bank shall remain in effect until the Customer notifies the | 45tk Lk @Ladl jUladls daaall ol o () 138U By o) 23 ay
Bank in writing of cancellation or amendment. Al

17. The Bank shall not process any instructions issued With | s Zalull adl sl =3 aladiuly 4d) 5 55 ciladdad gl 2k i) 2 3L Y |17
the old specimen of signature after receiving the new ones | cilaleal) ells Jualésy dlid) Juaall ol 13) V) 3a0all a8 63 7 3ai 4abss
unless the Customer notifies the Bank of the details of Llaaldic) Qllaglaagysamlaje ol o,y Jd
such transactions before being received or confirms them
after being received and requests to approve them.

Accounts Operation Glilwal) Jurds

18. | Customer accounts are operated directly through the | Gls¥l JMA (s g ol OOA (e 38l Joaad) Glioa Jaaii o |18
branch, commercial papers, payment and transfer orders, | < iyl clasa s 2 s I LUy Jo el s dal Dbl A el
cards, Internet services, SWIFT Messages and any other | G-¥) &y sf Y Gaa (e sy shai (s a5 a1 Ay (gl 5 iy sl
means developed from time to time or agreed upon Aranll s i) G Lo
between the Bank and the Customer.
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19.

In case the customer accepts dealing by way of fax,
telephone or e-mail then the risks of such dealing will be
on the Customer. All instructions received by the Bank
through these means shall be deemed to have been issued
by the Customer when received by the Bank from the
telephone/ fax number or email kept in the Bank records.
The Bank will not be responsible for any damage to the
Customer as long as it executes the instructions sent to it
through the said means in good faith.

s S 3 sl el ol Sl Al 53 Jalall Jend) U5 Jls (3
IS ety ALl Jenll A 53 e o Jaleill 1a jllae ol
Jaeall ce 3 aba Ll Jili sl oda (53 5ha e il ) 5,0 o)) chlaladl]
DA (el Baaieal) uSLa f Canlgll b8 )i i e il Lgalin e
Gabiad gl e Vs il 05K )y 2aindl) oA 3l
Oy Jils sl Al A e gl G al] 3 ) 5 Lo 25 4l Ll Jaanlly

A

19

20.

The instructions or requests directed to the Bank by the
Customer shall be clear using a printed writing or by a
clear hand writing, without vagueness and free of any
crossing out or writing between lines. The Bank shall bear
no responsibility in the case of non-execution of any
instructions or requests in violation of this condition.

Y il s elill Janll Lgga sy il cildlall of clagladill () 55 o camg
slg e hiigs Jhu¥ G AUl Clhadll Ge Ay Led (i sat
pre dla 3 Al sae 4l il e i Ol 7 gm0 2 lady 5%

Al 3¢ Adla) il clagledl) e of i

.20

21.

Notwithstanding the provisions of paragraphs (18), (19)
and (20), the Customer acknowledges that the Bank shall
not be obliged to execute any orders or Banking
Transactions in the event of: (A) The Bank deems that the
execution of such orders or Banking Transactions may
breach the Law or if the execution of such orders and
Banking Transactions is contrary to and inconsistent with
any of the Bank'’s applicable policies from time to time; or
(B) If the Bank reasonably believes that the order or
Banking Transaction may not fully and correctly reflect
order or transaction intended to be given by the Customer
to the Bank or that it has not been issued as per the
authorizations specified by the Customer without any
liability on the Bank and provided that the Bank informs
the Customer without any unjustified delay of the non
execution of any order or transaction in accordance with
the provisions of this paragraph.

il o doed) 58 ¢(20) 5 (19) 5 (18) 25l (2 355 Las e I e
APl (1) i (84S @as 5 el ol 4l 2 e 1 i 0555 )
anga (b Ay O S Sl Ll S pal Y1 Ll S A
il K ) 5 el g9l 2 S Sl B 56 o Sl JA)
S AY @y e A ld) i) il o i (5l pn Gl

I Al Alabaall i 5l JsRae JS elid) Gl 1) (@)
ol 2l Alalen 1 T pal eamaa s JalS S a3 Y () S0y Lgealia)
O 33l (oay sl el yay Uiy ogtlac) iy ol f i) ) asllac)
ol O g 5 A g e A1 i) e iy o (052 D IS 5 Jpeal) U8
S Alalaa b el (g 2 army 5 pe e 5l (g1 (90 Jpend) i)
j:)ﬁﬂ\ 0l ?\SA‘Y Eﬁj

.21

22,

Any orders or requests of any kind received by the Bank
on a non Working Day or outside the Working Hours
shall be deemed to have been received on the next
Working Day.

Sl Janll o sy G383 )5 iiad Jaall Slelu

22

23.

The Customer shall have the right to open sub-accounts
and assign them to a particular business, project or
branch. The Bank shall not be responsible for monitoring
transactions made by the Customer on such Accounts or
for using such sub-accounts for purposes other than what
they were intended for.

Crxo g8 5l g 5 e sl Jand lgnanadd s die 8 Clilsa 238 Jpanll Gy
i e 3llae (g0 daand) 43 058 Le A je o Y ymae il 05 O
Jraaell et L e il bl ol A1asiody 4 501 il

Ll

.23

24,

It is strictly prohibited to deal with Virtual Currencies in
any form such as opening accounts, exchange with other
currencies, sending or receiving transfers, purchasing,
selling, dealing with futures, investment in mutual funds
or index funds, and the Bank shall not be obliged to
execute any orders or requests received in respect of such

S ¢ JIEY) e S (5L Apaal BV O arll (e (51 il lasy
Vg Juiasl 5f Jla) i/ 5 a0 ddee Jilia Lebasi /5 ilal)
((Abiad) ) AW o shally Jalail 5l Lm 5l Ll 5 i a5l Ll
o dalal il jgal) galica 5l A eyl guliall 3 Lemuyl
[EPPSUEUPU Y JE i N R JUPRP RV AE G ARV IES UL

S land) 52
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25. | The Customer shall be fully responsible for any actions or | le—aii 28 358 5 el ya) 4l (e ALK Al 5 sasall Jaaal) Jany (.25
restrictions imposed by the Regulatory Authorities on its APERENIE PESIICA DPDR ¥ I PL FIVER S WL g U PRN |
Accounts or on any of its Banking Transaction.

26. | The Bank may temporarily block customer’s | ce B5e Jranll 08 (e conaall cililee Calily a5y of clill .26
debit transactions through all channels linked t0 | Calay i/ 5 celidl ool adlumy ddag yall <l gidl) e Goub
the account and/or imposing partial/full | .5 b ol o 0 505 RS ciloaall JS f Lmns
blocking of the provided banking services atany | : 7.5 .7 ! " cy L ot
fi : ; et 2| s adlas ol Jaaall (ad ) Jla (8 adde Al g ) (505

ime without bearing any responsibility at it ] L T T
absolute discretion in case of Customer’s refusal | &= il Lgallay 3305 5) Do shea (g i) 555 8l
or failure or delay to provide the Bank with any | z3lba 0= ) g8 535 4l Cuaal (e adas 5l AY (s
requested information or documents, update its | o33! ¢ il daldll Zilall 5l (KYC) ellue <o ye)
data, sign “Know Your Customers Forms | iy adly <o eV duia¥) clibuall iy jeall clillataly
(KYC)” and/or sign the forms of the US Foreign il aldl) Zilall S (FATCA) (il Tjlaia)
Account Tax Compliance Act (FATCA) and/or s e C oan ot Al

. . (CRS) doy puall ila sleadl Jals cililad g;’\ﬂ‘
sign the common Reporting Standard (CRS)
self-certification forms.

Passwords and User Names Cpadiincal) slad g 4y ) ald )

27. | In the event of Account operation by electronic cards | /s a5 Iy clitad) gk oo Clluad) Jaad Jla & daend) 5 534 |27
and/or Internet services, the Customer undertakes to keep | ddailaall 2 ol Leald i 5 culilad) elly e dailaally e oY) cileadd
the relevant cards and their PINs and the user names, | e ialaldl 3-8l 5 gl 5 4y yudl 2l Y1 5 periiived) clasd e
password(s), and TOKEN device as confidential and | _asic y (s ol nSaiare g ol LSa 8 Lglaia 5 s )
private, and keep them in secure places, and not to release | .laaiuly 254 &5 L dee o o Josaall i s lgllentivl 5 Ll J o slly
them to anyone. The_ Customer also z_alcknowledges the_lt elanal 5 i) cilard alainly gf i el Leald ) 5 i 5 Iy il
PINS o USing. Iniemet Services with s related ser | = it S5t St bl N, i
names, password(s), and TOKEN code will be considered RS oA Go Yy e pnsiell ) Gl 0 B0
as performed by the Customer or his authorized agents,
and the Customer shall not be entitled to claim otherwise.

28. The Customer access to the Bank's electronic products | culeas ddal g4 yiSIY) elidl calatiia g cilead ) Jaesdl Js30 yainy |28
and services through Internet services or electronic cards | s ay ) A8 ;Y1 alasiuly 3 5 Iy cliUad) ol 5 5f s i)
using the passwords and any other credentials to activate | 484y Y1 claiiall g claadd) e oY alidiy s Al 355 <l
any electronic services and products and to accept their | Qi e Joeedl (1o J e oo 58 Aliiay Ly dualall a5 ) 5 olSa YL
terms and conditions shall be considered as an acceptable | 4t o 8 dialall Lk s 55 LealSal Gl oy clatiall y cilaral) ells
signature by the Customer in order to activate SUCh | ey all el le Ui pid il A Sl COlaall psan e s
services and products and to be subject to their respective . cilaidl
terms and conditions on all future Banking Transactions
using such services and products.

Deposits e lay)

29. | The Bank shall not be obliged to obtain the Customer's | J=8 o 4w 8 235 Clelag) & e daeal) 4681 50 220 elid) 2 3L Y |29
approval on any deposit made in his Account by a third | ~3le 8205 ¥ s 5 4 as 31l Aasd s 5l dsis S o) sus
party, whether in cash, commercial papers or inward L2l Cadla Laaee il Jranll ey
transfers, unless the Customer notifies the Bank otherwise
in advance. .
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30. When making deposits through cash deposit machines or | Ji <ilS 58 of £ 1315 el Gasb (e dea sall dlaad) dad 85,0l o)) [.30
cash transfer companies using envelopes or closed bags | alull s §lal C¥lals 48 jall ddaall (WLSY) i clilaal) Ao o &)
along with deposit slips, the actual amount to be deposited | Jaesll (i sy ¢ 1Y) aie il (e Jrandl 4553 Ll Gl 5 Slad 3 5l)
shall be the actual amount deposited not the amount Shad g3 gall glaall 2y Sl
mentioned in the deposit slips and the Customer
authorizes the Bank to credit the actual deposited amount.

31. The Bank shall not be obliged to accept any deposit in the | o sl Juesd) J (e el s Jaandl Clon i gl 6f J sy il 2 530 Y {31
Customer's account either by the Customer or third | clelas¥)eds jaae il o sl ol Qresll Sy ol Jla 8yl U
parties if the Customer or the third parties are unable to leluy) oda juasdie 5 pdar Al giaa Ol elill el Js 8
prove the source of such deposits or in case the Bank has )
reasonable causes to doubt the legitimacy of the source of
such deposits.

Inward Transfer 84,1981 ¥ gl

32. | Before crediting any inward transfer to the Customer's | (saw (s @il daeal) Glua o 33 )5 4 g (gl dad a8 08 bl 3oy |32
Account, the Bank shall have the right to ensure that the | isile cilagat; Leie 3lat La Lia goad 5 () gilall A< Y ) sal) 4880 0
transfer complies with the provisions of the Laws, | il sleall 23S, elid) a5 55 Jaend) a5l s ol 51 Jisai s ) ) Jpnsts
especially those related to combating money laundering | Joeat ¥ sladl s il Tsa g l1d Qa8 il Leallay 31 355 0
and terrorism funding. The Customer undertakes t0 | il ,adUiagm il ol dad ad a5 e Aaili A yyae o @i
provide all information and documents requested by the | Lle Laiaill i s jrome U 3 5 ol 3ale) dagi o Lin Lol Laal
Bank for this purpose upon the Bank’s sole discretion. . I3y 25 Clgal) ¢35
The Bank shall not be liable for any delay in crediting the
value of any transfer as a result of the procedures referred
to herein or as a result of returning any transfer to its
source or seizing it and informing the Regulatory
Authorities thereof.

33. The Bank may not credit inward transfer with incorrect or | o=8 dia (& Jsenll Sliloa 3215 A1 sl dad a8 axe bl 3y |33
contradicting details or non-matching name and Account | s g duesl) s o8 38153 pre 5l A1 sall (2 5315l Sl slaal
Number of the beneficiary until referring to the | ¥ gsaoll a0 ¥ Clluall sl ) 5l slawll 8 sladl 25a 5 5l 2diusdl)
transferring party for confirmation without —any | AU 0= A5 s ol il daaty Vg 5o 5ol Al sal) Al o A
responsibility at the Bank for any delay. A Ao Aadl) 28

Cash Withdrawal 48l )

34. In case of large amount withdrawals or withdrawals in | gl s 5 Sl Al Al s cilll 3 s ela ) elall 5y |34
foreign currency, the Bank shall have the right to suspend | gluallsd i si cpa ) 4 sia aal daeal) Sl (0 daia ) Claally
the execution of the Customer’s request for a reasonable Ade ) ol pall g al B
period until such amounts are available at the related
branch.

35. The Bank shall have the right to reverse any amounts | —lus e a3 a8 (gl (e Jaanll 238) g0 3a) I Aaladl 50 il 9ay 1,35
credited to the Customer’s Account erroneously without | siall 48 Jhally elldy Jaeall Hladl 2ty of Jdeldadll 505k e Jaenl)
getting the Customer’s approval, provided that the Bank s i€ 8l gela Jla b Lo
shall notify the Customer accordingly in the agreed means ) )
in case such erroneous entries appeared in the Account
statement.

Payment Orders and Transfers Jasaill g adall jal gl

36. | In cases where the Customer’s Account is eligible for | a8 yel sl cin sar Jralaill S Juand) Gl L ¢3S 30V Va3 |36
dealing by payment or transfer orders, the payment or | Ly cpeais of caosg dusaill ol gdadl el ol ld sl e Jasa
transfer orders must state clearly an order for payment | i Sull clual) i ;530S 5 Ll ) Al 5 o Jysatll ol adall yuly oy ja
transfer, the amount in both numbers and words, Account | xiall s jlss 4l ad )5 dysadl) 5l adall ol (e diiasdll ansl 5 IBAN
Number, the beneficiary’s name and bank account or
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IBAN number, payment or transfer date, the signature of
the Authorized Signatory and any other information
requested by the Bank or any of the correspondent banks.
The Bank shall not be liable for not honoring such orders
if they are in violation of this condition.

e sl sh il Lgallay iy 0 5 o silly (i siall o i 5 Jo sl
e S 1Y A aie e Y gpusn il (oS )5 el o5
Al 13

37. | The Bank may refrain from executing a payment or | lisas il ) Has 13 ysaill o) adall sl ol 268 e iy of L .37
transfer order if it doubted its authenticity and may | Jwesd) (melaysiia ot cllay o ads doenll e 2am pac
request issuance confirmation from the Customer in any | e>= s bl ge Gl e 2 g e &l 53 Lulia Wl Al dila
means the Bank may deem appropriate without any )
liability for any delay or non-execution.

38. | The Bank shall not be obliged to comply with the | s e el Glai cladai iyl sl Joaad) ol 2t il o 5L Y (.38
Customer's request to cancel any payment or transfer Al 48] 5o ) 93 Sl U8 (e La2AT 32y CAG Coyla ellial g 5a
order after being executed without the consent of the
beneficiary.

39. | The transfer exchange rate shall be the conversion rate | gebi Sludl o yall o 58 Jygaill 3 diadll (o yall 2w (535 |.39
prevailing at the date of conversion rather than the date of Al bl g 5l Gy il Jy gl
transfer order.

Commercial Papers 4l 31,5Y

40. | The Bank shall not be responsible for paying the value of | du b (1) (sl dad aday anld Jla 8 4 s e 4 i) e i 0 Y (.40
any commercial paper if it lacks any compulsory | s desd culS e led dael Y1 clilall (e (gl s 13 ranll Lo a
component as long as it includes a payment order. Al e )l

41. | Checks may be withdrawn on current or overdraft | <bleall sf cilhi jlall clbival) e V) @l all ca w550 Y (141
accounts only. e 4y plad)

42. | The Customer shall exclusively draw checks using checks | s clull (e 4t dalsall z3laill e | joas Sl 5y yady Janll o 51l [,42
forms handed over to the Customer by the Bank or those | < e Laf laall o il (a5 clidl 3oy g ccliad) 488 sy Waalac| A S
prepared in agreement with the Bank. In case of violating | s . jas Gl (e salall o2 alSal calladl el il sale) of el
the provision of this Article, the Bank may, at its absolute | sy Ltia clull ol o L Ty conlidl Gia jlaal ol 48 jm piad 3y
dlscrethn, elther pay the V|0Iat|_ng check or return it On | a_sadl s 4l jad) 4 5 5usal) JalS Jsandl Jani go dgle 4 53 ane (sl
the basis of issuing a check in a way preventing its <l e Ag il
payment or receiving a stop payment by the drawer as the
Bank deems appropriate and without any liability on the
Bank. The Customer shall bear all criminal and civil
liabilities arising therefrom.

43. | The Bank shall not be liable for the misinterpretation of | Juesl leaas 28 &l e (5 jauii 8 Uadll e Y gae i) 55 1 | .43
any statements written by the Customer on checks Allia e 4 sl cilslll e
withdrawn on its Accounts.

44. | The Customer shall be responsible for maintaining the | of 4sle 5 40 daluall 2l jilas e Aailaall A g 5ue Jaaall Josh | .44
handed over check books, and must inform the Bank | e lbetns sf Lo s 5 ol e s ol lelathy adde 8 Ll Glill jlady
immediately in writing in case of loss, theft, forgery or | Cs<ob elld cadlas s Al Cubalal (Al g Hhll 5 CIS,al ods W8
falsification, and stating the circumstances surrounding L dla (B JSEY) e S (gl ranll olai Y 5 pase i
this; otherwise the Bank shall not be liable in case of
cashing such checks. .

45. | The Bank is not committed to confirm the authenticity of | (s daead) Glibin e 4 aise S0l gl o jom el a 5L Y |45

any check drawn on the Customer's Accounts before
payment even if the Customer so requests. The Customer
acknowledges that the check confirmation conducted by

YAl ey b i) ald o daley Jopenll 55 Gl Jrendl calla )
L8 il an by Sl & Jaeal) lilin o By sanall CISEN 50

e a5 (sl 50 A i) aglalld
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the Bank sometimes is an option taken by the Bank on its
sole discretion without being obliged to do the same all
the times.

46.

Payment objection for any check drawn on the
Customer’s Account shall not be acceptable unless the
Bank receives such objection in writing, specifying the
reasons of the objection, before the check is cashed or
credited to the account of the beneficiary. The objection is
subject to the provisions of the applicable laws and
regulations.

Dbl oy ol Lo dbian e Losns GGG A 6l g Jpanl) dia jlae Jii Y
AL G pn (- A bl laad Lo se — i jlaall 23 Ldas lil)
O 5l aLSaY A jlrall puads LS agiisall sy Tad o T ol

Jsrdall Ay s Claladll 5

A6

47.

The Customer acknowledges the Bank's obligation to
notify the Returned Checks Unit at the Central Bank in
case checks are returned unpaid due to lack of funds or
insufficient funds, payment objection contrary to the Law,
or for any other reason determined by the Law.

Sl i) (5l Lty S 8m 5 ¢ SU il )50 Jaand) gl
a_@)m}iﬁgusej_c‘;\Agm‘)éj.;}e:ﬂtﬂgﬁgsiq‘)mexdh&
s sy AT Cue (6l (Al Adllaa 5 ) g 48 poan

A7

48.

Customers listed on Returned Checks List are not granted
check books.

T

A48

49.

Checks indorsed for the benefit of the Customer cannot be
cashed of deposited in the Customer’s Account if
originally issued to the order of governmental authorities
or to the order of employees in their capacity as
governmental officials.

1ome bl OIS s (8 Janll pima lalh gl gyl 5l o jem 58 ey
. paiada o) ALaYL (il ga el gl 5l e S mllan jeY

49

Endorsement and Collection

Jaaailly pedill)

50.

Customer endorsement of commercial papers to be
deposited in debit Accounts is a transferring endorsement
intended to pay the Customers obligations toward the
Bank regardless of any statement written beside the
endorsement. Mentioning the Customer’s Account
Number next to the endorsement shall not be considered
as delegation/ collection endorsement and the Bank is
entitled to hold them and claim their values from the
drawers and endorsers as the Bank’s rights are attached to.

s Al aililoa 8 e o) ST e 31l A Jeall el )
o Bl iy i) olat 4 yiall Ade) i) apad ) ASLU (i el
aeall s 85 S5 yiny W g ¢ el il Jpaall LSy &l e 6l
il gy Jpeanill of LS55 5edaill o e iy B jedail o) )
i) g bl Lgas G sedaall 5 aalid) a5 (3151 elli Gl

Le:

.50

51.

The Bank shall not be responsible for the actual collection
of commercial papers deposited by the Customer in the
Account for collection. The Bank shall satisfy its
obligation once the commercial papers are presented for
payment or sent to the drawees directly or through
correspondent banks through the available channels and
the amount is credited in case of actual collection.

A )55 (il Jraanidll are e Y g ge ill 5
el il bl a8 il 0 6 5 e Jnanill a0 aillun 3 Jaend) e sy
Aaud g 5l 38 Ledle s aall cilgall b i i oL gl Lgand e

- Jranl) Jla 3 Lgiad a5 Aaliall Qi il Al el &l i)

.51

52.

The Bank payment or credit of the amount of any
commercial papers, including the purchased commercial
papers that are credited to the Customer Account or
deposited for collection, is a potential credit or payment
subject to actual collection.

3l (31 Y1 Led L Ay a3yl Al e b Sl i i) o8 )
a3 5l 28 ga Jreanill o Lgea gl Jaell il 8 085 )
Milad Liad Juanti b yd e lee Jlaial

.52

53.

The Bank shall not be obliged to cash or credit the amount
of commercial papers drawn on the Bank if they are post
dated and deposited by the Customer for collection or if
the Customer requests presenting them for collection at a

e A sania At 315l sl Aad 285 o pmn Lol el S5 ]
Lglaain )5Sy 5 Jraanill s gy bl (8 Lo by Janll o 58 <)
Jeand S 1) V) BaY iy 8 Jraanill Leanais Juand) callay i Slal

.53
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later date, unless such commercial papers are signed by
the Authorized Signatory on the date of presentation for
payment.

il L o conlod) e oo il (m il 56

54. | The Bank may reverse the value of a previously paid | ¢sfies a8 guSe ol dadzale) sl Gis 4 il Jis o clll 3ay | 54
commercial paper to the Customer or deduct such value | ded aady sf (uSay (ol Jaandl zllial Lang ol Lgads 4l Gaus 4, 55 48 5
from any of the Customer’s Accounts along with all due | e lef 585200 6 (e ledle iy b g dpead) Gl (e 2811 138
interest at the highest rate declared by the Bank and any | lld Ja 8 lelead Uil Gaus o gas ) 5 iy e A 5 i) (1 e 32008
other expenses and fees paid by the Bank in this regard if
S0 requested in accordance with the Law.

55. | In the event the commercial papers deposited for | s @&lsi o 4 mne dranilldes gall 4y, G, 5Y) culS Ja 8 | 55
collection are drawn on banks or financial institutions | ¢lill gay doaliall sl e ddas pe e sl danHla Adle Gl 3
abroad or banks and institutions not linked to the clearing | dlis cililiay g ) 5l dassal) 3y 50 ddas 53 Gl R Ll )
system, the Bank may send them for collection by | ;e oludlagjall Lade (pnval) dllall iyl o Ll ol gic e
registered mail or courier in closed envelopes at the | i, la sk cililid) il sine daa Gl3Y S5 daen) 31k
address of the drawee prqwded by the Customer. In this | 51,54 sale Jis 4 s 5ame (of clidl Janiy ¥ 5 el s
case, the Bank records will be an acceptable evidence to | .., 3l Ll ) Lo f Leale Sandl ol Led psliaa ol &y jladl)
prove the content of such envelopes. The Bank shall not | #1535 6 5 Jla b 5l Ll o snal) Zallal Fonass (g Lo
be responsible in case the commercial papers are 10St, | 5, 151 ;4 e ons s Jand) Janiys 4 il 33 Y AT s (5
seized or returned after being sent or received by the el dl Jie uﬁu Wl

. . . b
drawee, or in case of any dispute over them or for any i
other reason out of the control of the Bank and the
Customer shall be responsible for legal follow-up in such
cases.

56. | The Bank shall not be responsible for the actions of | sl eJS s ST ALl yall &l sl Jiadl e A g5 ol SLidl Jaaiy ¥ | 56
correspondent banks, agents or intermediaries assisting | < lelas 4l 30 ol e agre Jualay sl ago Criany (aa lans gl
the Bank in executing any Banking Transaction made or | (i elull sty ¥ LaS cdualail) 138 (Jin Jranll Leallay sl Lgn o 38 4S5
requested by the Customer when such assistance is | Lasi 5 La jaiag ad culaiive 5 G ol 4l Joal ale) (pe 4 55 e
inevitable. Further, the Bank will not be responsible for | Lau el Leae Jalais i) ALl ciles sall i @l il i 206 1) cilgal)
returning the original copy of any commercial papers or e el Y Gl Lelai b ladal o\S
documents which may be lost or held by official
authorities, banks or institutions with which the Bank
deals as long as they are lost or held for reasons beyond
the control of the Bank.

57. | The Customer shall contact the Bank to receive back | s ¢ sas salaall 4 )il (31531 a2uY il daal yoy danll 0530 |57
commercial papers returned unpaid within one month of | clull Gay lld Cadliy s dlgialel 423 flh e Jed I el
return notification. Otherwise, the Bank may send it to the | & 4ule 4 s5ue (51 059 mpall o Jasal) 3y 5all Aol 53 Jaeall Ll
Customer by registered mail or courier without any leadid 8 aldll ol Ledli o Leeluca ol Leilasd Alla
liability in case of loss, damage or delay in delivery. j

Interests &) gdt)

58. | The Bank shall not pay any interest on the Customer | o i ol Lae dsilall Jaall 3aca ) (o 323 gl aday bl o 5L Y |58
credit balances unless agreed otherwise. ll 5 Jaandl (0 da) s lld DA

59. | The interest rate is floating and subject to increase or Yozl Lasd (a3l 5 30l S AL dpaal) 5 A0l 3200l ¥ ame 685 |59
decrease, according to the interest rates prevailing in the ) Jlaad e 558 G Jol sall 51 (8 padl) § gually Ayl ) 5l
banking market or the factors affecting interest rates, il o 58 of o g dlaas of 30k 5 Ll Jaaedlly Al lill 3oy Cum
where the Bank shall have the right to automatically aaailly Jraall el
amend - whether increasing or decreasing, and the Bank
shall inform the Customer with this amendment.

60. | Value date for interest on credit balances, if agreed, is on | e U G s A8hasaild ady e GV Js A ladsaldl 5a | .60
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the next Working Day of the date of cash deposit or the Al BV et g U Sl (gl ¢ 1) ) e Jae
date of commercial papers’ actual collection.

61. | The Customer shall pay interest according to the highest | <Ll 08 (e Glae 3308 jaas (pasdl iy A0 3038 Jreal) e 5555 | 61
declared interest rate on amounts withdrawn from the | sl g1V s e (8 Jeand) 5f g2 gall aluall (e iy &lia (g1 e
Account on the same date of deposit or actual collection il
of commercial papers.

62. | If any of the Customer’s Accounts is overdrawn for any | J=& & sa <lil) allal i i€ 5l Lae daaal) Sl (o gl sl 13 |62
reason without prior agreement, the daily debt balance | el (e Ahae 8318 Gl elld o i i ald GS o (5 Brse
shall be subject to interest according to the highest interest | J=8 0 Olaall diaall 33l el adY) aall (bl o uns oo )
rate declared by the Bank. )

Term Deposit Ja¥ gl

63. | The Account for term deposit shall be opened at the sl Gl alls e el Ay gl Cls =38y |63
Customer's written request.

64. | The Bank is entitled to set minimum limits for term | &Y Gea (e 2saall o Jieis Ja¥ @il sll s 3 gaa puza s lill 3ay | .64
deposits and to adjust these limits from time to time randl £30Y dalall g 50
without having to inform the Customer.

65. | In the event of additional deposits during the deposit term, | = oF clall 5 s G ol ay 5 3 58 JOA ddla) el a5 ds 3 | .65
the Bank may accept such additional deposit in the | e sy Clua mid o 5l lal) Lasn gl Gl 8 g lagy) 138
original deposit Account or open a sub-deposit account at | Assi dar) s S5l ¥ (Al saally Laas s vie Slull 523 jeuy
the prevailing interest rate on the date of receipt for a AdaY)
period not exceeding the original deposit period.

66. | The Customer is not entitled to withdraw any amount | (e elidl 38 s ad Lo lasinl) g )b U8 aae o cn Jeaall G0 Y | .66
from the term deposit before the maturity date unless the | 43 jle et 305 Jaaad) e jaluall (g il of AU it 5 Sl
Bank agrees otherwise. An Aut.horiza_tion or Power_of U sall sl S ) bl LS il sl Bl 5f bl (e Connd) 2y e
Attorney issued by the Customer including terms allowing el Asay 1 EYL JiS Gl Ly g g daun o) s
the agent for withdrawal or deposit receiving shall be
sufficient for the agent to terminate the deposit before the
end of its term and to acknowledge the Account balance
accuracy.

67. | If the Bank agrees to enable the Customer to withdraw | J-8 Lia of LIS G sl s (e el (S ol 481 5a Jla 3 | .67
term deposit totally or partially before maturity, interest or | (i saaizall ddsleall 8 5 dal & ol Aipae 32318 Clusial 25 438 (3lasin)
penalty shall be calculated in accordance with the formula (5 Sl il ilaslad ae (381 55 Las gAY (s (ge il 8
applicable by the Bank from time to time in accordance
with the instructions of the Central Bank.

68. | Interest on term deposits shall be credited on the maturity LB g ) AlaY) dap gl da ) e Apudial) A3 530 05 |68
date.

69. | If the Customer does not send any written instructions | J& 2l ga seads dieall (e Gibad Cilaslad ol el i axe Ja 8| .69
before the maturity date, the Bank may either renew the | saal dxsll lay ) am O Gasial) 2o il Gad Jasinl) &y )l
term deposit for another similar period at the then | v sl ) wa il dagad sl ads (& GL) 3230 jroy ABilas 5 A
prevailing interest rate or transfer the balance to any of the el Slbaa
customer's Accounts.

70. | When the term deposit account becomes dormant: JA A gl Gles mual Js (B |70
1) The Bank shall allow the electronic or manual transfers | (sl juall) dsad) §f 4 s iSIY) @) gally lawdls il o 33k 1
(non-electronic) transfers to the account. el )

2) Interest is applied to interest-bearing accounts s B89 ) 8 Lgle gaay ) clbluall e i) gl Cladal 25 2
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according to the prevailing interest rate and as agreed
between the Customer and the Bank .

3) The Bank has the right to apply the commissions and
expenses allowed by the Central Bank of Bahrain for
the debited account balance, and no other commissions
or expenses shall be applied.

4) The Customer agrees that the Bank will close the
account within six (6) months from the date on which
the account becomes dormant if the account balance is
zero, and the Bank is obligated to send the closure
notice to the Customer by any means of
communication after closing the account.

g Jreall cpuanle e sa Lol T8 5 25LLd) 351400

i pas J8 e lgr 7 samall laiill g Y senl) Glaia) il 32y 3
Y sae Al Caning¥ 5 Ly Cilaall a5 SIS 1) (538 al Gadl
Al s

el (6) A JBA Claal) Bolely il o 58 o e Jreall 38152 4
e luall da ) S 5 Tada Cluall 48 ual 3 & ) e
s Ly Jpend) ) 3V Jlad) Jlas o Y 2ny il o 5L
Jusi)

Fixed

Term Deposit Account

i) Jay ) il

71.

If the Account is a fixed term deposit account in local or
foreign currency, it shall be subject to the same terms of
term deposit as long as it does not contradict the
following terms:

a. The Bank shall open an Account for the fixed term
deposit in which the amount of the deposit is credited and
a parallel current Account for the purposes of funding the
fixed term deposit Account and crediting the interest. The
Account statement shall be only issued for the parallel
Account

b. Interests are credited on the maturity date and unless
the Customer requests otherwise, the fixed term deposit
shall be renewed along with the credited interest as a new
fixed term deposit at the prevailing interest rate against a
notice to be sent by the Bank to the Customer.

c. The Customer shall notify the Bank in writing not less
than two working days before the maturity date if the
Customer is not willing to renew the fixed term deposit or
intends to amend its terms or amount.

d. The value date of fixed term deposit shall be two
working days after the deposit of any amounts in the
parallel current account, in addition to the collection
periods if the deposit is made by commercial papers.

e. The Customer shall advise the Bank in writing of the
intention to increase the fixed term deposit amount by
deposits made to the current parallel account in cash,
commercial papers or inward transfers, otherwise these
terms shall not apply to the additional deposits.

f. Any additional deposits less than the minimum amount
determined for fixed term deposit shall remain in the
parallel current account until the maturity date to be then
added to the original deposit on the renewal date.

G uia ) ol Adaal) dlaally il ay il A gl Gl IS 13
ae g e Y A il JaY a5l Aalall Al Lo g il 4gle
_e Al L
ol i s A gl Aad 4 0l Jay ) Gl i) iy
lua S aiay g saslill 0y e sl Adad al 2 Y (550 5a
D (g5l gall luall
NP TS A TN ERCUR P9 EAR JO SN
e Jtia o 1 g 5y Bl 8l gdl) ey 8asaa A S
A e Jaeadl Gllay o Leadinall 4l gie Ao Jaaall clidl alu y
J Lele el 45, )kl Liad i) el Jueall e a2
pre Jla b dan gl GBlasiul &)l e JBY) e Jas e
Aeiad ol Ledas 3 g o) Sl Loy ) oy atie
L gl Ul gpiaY Jee e (3 b Aasll by oy 2
13 Qi) 23 ) A8LYL (5l sal) (5ol sl b L
A @sbglay o
Al by ae ) dla 8 Ldas el i) Joeal) e cnsiy o
1285 1Y) S e s (531 sal) (5ol lasall Lo Lo a g 38 il
Gl Y el a5 5 )y Y sl A e 315l s
AglaY) cle o) el e Lag 8l o3
Ll 4 7 senal) SV sl e Ledad Ji Al cilelay) ol of s
Basiul pa (A )l sall golal) Gluall 85 Al daga
ol sale) s Abea¥l e sl ) Leasa o Cus Aaga gl

71
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ciliboal) 43

72. | If the Customer requests in writing to fund his Accounts | ¢ sl saxl) lewans (e Leia (s 5l ilin 2303 Ll Jaaall il 13 |72
or any of them from one another or from specific | < ¢ of;i Alila O il 5 gad Cillin 40335 5l Baaae Cillea
Accounts or to fund accounts belonging to others from the | s Al 5l 2aall sl 33l axae G &l dla (A il 138 Gld g
Customer’s own accounts or any of them, then such | <2<ty dwall (1 bhd b)) 30l Goa () 4 Y gane s 1385
request shall remain valid, in force and applicable until A 5a o lilae Slalall slal] QS 1Y) i) 438 50 3oy 55
the Bank receives a written notice from the Customer to
the contrary, provided that third parties should approve
such cancellation if the cancelation requires so.

73. | The Customer authorizes the Bank at its absolute | dwesdl Gl 3% o s of sllaad) il a5 38 g @bl Jaaall sy | .73
discretion to fund any of the Customer’s Accounts from | 4= 2l ey claall ddee ¢ o3 e il ity panll Leany e
one another regardless of its currency in order to execute | s aob daeall Loy yag 85 jalea ¥l a5l 4 CBllas ) il o
withdrawals, Banking Transactions or outward transfers A e Al Apladll 45 ge o J geand) Lol i) (0 cilS
made by the Customer in any way without the need to
obtain the Customer’s prior approval.

74. | In case of the Customer’s request for inter account | dis (& s ¢ sl liload Jhgaill ol ailbin Ga Jasail) Jraall QU 131 |74
funding or third party account funding, or in the event of | i 43 <l 58 Ja & 5 uad) (e sl 4ie ol s aflibiond Al ga 2555
receiving a transfer to his accounts, whether from him or | ¢/oake il G sd daaall Gl ¢Gansll Lpiany o sl il (4
from a third party, or in case the Bank decided to inter | “tes <dlial 13 Jysatll e L) (gad Sl jandls Jop gl Ales
fund the Customer Accounts upon the Banks own Al Clualldlee ge aie Jsadll cluall
discretion, the Customer shall hereby authorize the Bank
to fund the accounts according to the prevailing exchange
rate at the Bank at the time of funding if the currency of
the funding Account is different than the currency of the
funded Account.

Overdraft ) kel
75. | The Bank shall be under no obligation to allow | i laids)schma o adism s canw ilebee gl 2ty elidl a3l Y |75
withdrawals or transfers, or to pay drawn commercial | < ladlsa s ) dudari s 4.0 dlalae (o 25 5 Cluall e 4 aise
paper or to execute a transaction subject to fees and | cluall 8 LS aca )l Jeall 5o () ol Le ey dalaiall Y gaall
charges unless there are sufficient funds in the Customer’s | (i ;e a4 g5 (g eld) Jaaty ¥ 5 o baal) SLE (a5 A dpdas]
Account(s) to cover the withdrawal, transfer, commercial | cSllaal @i 35 are daii Jreall Gl B H8le e 5 Hdle 5 e
paper, fees and chargers amount. The Bank shall not be Aua )l jsail
responsible for any direct or indirect damages in case of

non-execution of any transactions due to lack of funds.

76. | Notwithstanding Avrticle (74), the Bank shall be entitled, | ¢! s Gstaall o i 335 clill 3o ¢(74) 2l (B 25 lee a2 ) e | .76
at its sole discretion and without any liability to overdraw | ¢ 5 sl dased) Sl oo (51 i 058 0 e 4550
the Customers Account in order to execute any | “Suile s cluall Lo e d)laidiyy S Al ol o dlee
withdrawals, transfers, or Banking Transactions or to pay | “& e dsmaslldalall 5 S sae 5 i jlan s o guy ke )
any commercial paper, fees and charges without obtaining el dpladl) Jyasl
the Customer's prior written approval.

77. | The Customer must pay the Bank immediately the | 23 (e 4de oii5h e pe l)sh Clually ColSl A daaty Joeall o 5L |77
overdrawn amount along with the due interest at the | sswos <Y see (sl A AlaYl bl Ji (e Glaa 325 ja ouadl G35
Bank’s highest applicable interest rate in addition to any Alaiiue iy juaas
charges and fees.

Charges and Fees <Y ganll g a g )
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78. | Accounts and banking services provided to the Customer | <Y swall s a g Il Joanll daniall 48 yuadll ileddll g Clilsall pads |78
are subject to the fees and charges approved by the Bank | <l adse o g eladlg 5 15 ) sdiall g il J8 (1 B ainal)
and published in the bank branches and on the Bank's (s RS
website.

79. | The Bank has the right to amend the applicable fees and | Cleaally clibuall e A8ubhall Y ganll g p g )l Joaai elill 5y |79
charges on the Accounts and banking services from time | e s s 5V il a8 g o b pii 3y JAY) 5 Gaall o 2 el
to time after publishing them on the Bank's website and Joanilly aandl ey clid) o g8y 0f
the Bank shall inform the Customer with this amendment.

Debiting Interests, Fees and Charges Y gard) 5 a gl g iy Juaaall g i) gl 48

80.

The Bank shall have the right, without referring to the
Customer for approval, to debit any of the Customer’s
Accounts with all expenses, fees, interest, commissions,
taxes and stamp duties which the Bank bears or pays on
behalf of the Customer or which result from any Banking
Transactions between the Bank and the Customer or the
Bank and any other party relating to the Customer or its
Banking Transactions.

Al Jpeal) libisa (g0 ol o 28 o dpead) () g 520 050 il 3y
g shall g )yl y Y sl 5 25 5 5 gue 5 i jlmaall gsen
Bl e 5 1 Al 5l Jaend) e Al il Lelany S Lgmy
[PRTE OO DNREEN NN JY VS JREER JUNR V- X< PN

Sl n | anlly s

.80

Debit,

Transfers, and Set Off between Accounts

Sl (s Aualiall g ABal) / Glual) e

L)

-

81.

In case the Customer as a debtor or a guarantor fails to
pay any due amount to the Bank on time, the Bank shall
have the right to take all or any of the actions set out
below

a. To debit the due amount on any of the Customer's
Accounts

b. To set off between the balances of the Customer's
current and future Accounts and the amounts due to the
Bank;

c¢. To consolidate all or some of the Customer’s Accounts
into one Account and transfer balances from one Account
to another; and

d. To transfer any funds or balances of the Customer to a
collateral account in the name of the Bank as a security of
any of the Customer’s obligations whether due or might
be due.

pae s Sl e aibmy Juanll o glia g Glaaial Jla 3 lall oy
b L sl Al Lede 38iall 3aal) (pania 42dd
tdiandl Slbia (g (sl o Baiosall aluall daf 2@ |
Crms Aaliial) g Allal) Jraall Cililun 8aa f cm Aalid) ol ja) @
Ao (3 sis (e il Lo
AL o) jal s anls Clun b Juead) Clilia any §f S gm0 2
A G Gl (e
Liaels il s linals Gl ) Qpeall 5 1 5l ) el (6 s o
Slifiae Gaiud 8 Aiatall Jueal) cilal 1Y

.81

Transfer Standing Orders

Aaifal) Sy gatl) cilaglas

82. | In case the Customer authorizes the Bank permanently t0 | cilal 5l of ciladd 340 dad naudiy 3aila 3 gomy il Jiaall (a8 13 | .82
pay for any services or obligations due on the Customer | _a, o, sl 13a i (add o 4855 of & ol dusue & lal 4iely
towards any institutions, authorities, companies or person, Bl e Ay ydy oy Ciday Lha ledl il Wb g ) Lol
then such authorization shall remain valid and in force il Bile A1) 1S 13 ol il
until the Bank receives a contrary written notice from the A8 o o Glae LY IS 1 S o siinnd)
Customer and upon the beneficiary’s approval if the
standing order cancellation is subject to the beneficiary’s
consent.

Outward Transfers 5 abal) e gl

83. | The Bank shall process transfers on the Customer’s full | ) slsiu¥l 4 dadidl ) a2 iy oV all dwy bl a8 | .83

responsibility as per the approved procedures and based

on of the information provided by the Customer. The

Jaand) &l ymna e @iy Josnill bl 6 Jaanl) Ly ) s sheal)
Juaal ff Uax o 5ali o 55l 4 e Y g Sl <6 Y ALKl
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Bank shall not be liable for any loss, delay, error or
negligence that may occur after sending the transfer
through the Bank's approved systems, or as a result of
instructions misinterpretation or any delay caused by the
Laws or procedures of the country in or through which the
payment is made or for any default or negligence of the
beneficiary’s bank or the correspondent banks. The Bank
shall not be liable, under any circumstances, for any direct
or indirect damage or loss.

are ) il sl sadinall Aaail) JYA e Y sall ) ey Caasy 38
Ol Al s als Y o ABEWY) die Al Claled i daa
}\IL;}\J:ALSY _5\ cS.‘J\ ‘d).;un_s\me_u%g.\ﬂ .\LJ\‘_,’JL_:\;\):YU\
Sl s sy Sl ALl el &gl ol Lal) J sl @lsill J8 e Jlaa)
S e e sl 8 led A e Y sme s g s Sl 5 O

e e

84.

The Bank has the right, on its sole discretion, not to
process any transfer in the event the Customer fails to
submit all the information and documents requested by
the Bank related to the transfer, its parties, and purposes
in order to ensure the transfer compliance with the
provisions of the Law, especially those related to anti-
money laundering and counter financing of terrorism.

A ade dl;@d\);mlmudjd&dlo}mmjduﬂdx
Lolle 5 Ledlhly allgally dnalall Gl clesbedd) 2S1 Juand)
O 5N alSaY A al) ddllia axe e 2SU ] @il 3 (e 4 slladll
Y g s ) gal) Juu Aadile Cilalay 3laiy e La ot

.84

85.

The transfer applicable exchange rate is the prevailing
exchange rate on the date of actual transfer, not the date
on which the transfer is requested.

Al il s a5 el

.85

86.

Transferring and receiving funds shall be subject to any
restrictions on disbursement, transfer, receiving or any
other restrictions imposed by the Regulatory Authorities
in the country of transfer, receipt or any other country the
transfer is processed through. The Bank shall not be
responsible for any loss, delay or damage caused by such
restrictions.

Jisaill e 258 4Y Laiald diad s 4 slhaall laally alaall Jyad 50
g Al cleall e 5 3a s AT 358 (5 51 Gl ) iyl
dglac P_u‘\j_gd Lg\ Sl A Jyeaill g A el gu pagadll
Sl gl s la (5l e Al g (ol il Jaay V5 LA (g Ja sl

5l 03 Jia Ay 35 n

.86

87.

The Bank shall perform such reasonable procedures to
execute the transfer on the next Working Day to the day
of receipt of transfer instructions unless the execution
requires providing the Bank with additional information,
documents or data required by the Regulatory Authorities
in the concerned countries. The Customer shall release the
Bank from any liability resulting from the delay or non
execution of the transfers due to incomplete information
in the transfer request.

‘é_\tﬂ\ Caall eﬁaﬁ“l’y‘ﬁj‘ Gllla 2wl A giaall Chlel jayl Sl 35,
J;J\mj}uY\}ﬂ\Mum@uddﬂ\PM\?ugﬂ\?ﬂ
d_,a.\\uﬁu\ﬂ)l\ k_\LeA.“L@_\lL.\MSLA‘ Glily _5\ il At _5\ g_ﬂ.q_,h_u

All sl J‘M!Q&L&@N‘ uujhd\ )&).arﬂc dl;@sd\);.h

.87

88.

Transfer value date shall be two Working Days from the
date of execution. If the Bank agreed to have the transfer
value date on the same date of transfer execution,
receiving such transfers by the Beneficiary’s Bank may
not be at the same value date due to the difference in time
zones and cut-off times of the related banks.

eyl i) A8l e Jla s cdae om a OYIsall Gl M
Saall @iy J8 (e YAl Sl gl ¢ Jandl agy s 3o Y1 sall
ur\)mq,mm)nGLM\QM\MM‘MU@L;;&ﬁ
A gall 285 el o il oda aaaial Al gl 3 gaa Cadlaal 5 Al sal)

.\.@_A\ad)\}l\

.88

89.

The Customer authorizes the Bank to execute the transfer
through any other banks or financial institutions other that
those specified in the transfer application, if the Bank
deems this suitable on its own discretion without any
responsibility on its part.

oAl s o Glanse L DA e el 25 il Jranll (asi
285 () Glhaall 5 o G @il a5 13) Al sald) Calla 8 5a0aall e
Uysmn s Gy drandl Algiann o el (55 elld ey A5l

il e

.89

90.

The Customer shall not be entitled to cancel the transfer
after being processed without the approval of the

Sl 481 a3 a il 3 Al b e g m ) Jaenll 33
Wiy Aluyal) dadl £ o il 0 iy b e aSy

.90
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beneficiary and its bank. The Bank's role is limited to
informing the correspondent banks and the beneficiary's
bank of the Customer's request to return or cancel the
transfer without any obligation on the Bank to ensure the
transfer cancellation or return even if the reason for the
return or cancellation is fraud. If the transfer return is
approved for any reason, the Bank shall have the right to
credit the transfer amount to the Customer Account at the
prevailing exchange rate of the relevant currency less all
charges and expenses incurred by the Bank.

i) e ol 51l 6l s Wilad) ol Al sall sale) Jrandl callay audisall
Jrenll plea) oLy sl cuw oS 1 s Lhale] 5 A1 gall 2L
Al alae sale) o 488 gall Caad Jla Ay Juia¥) 5l Giall dua s
Jrenll Claad Al sall e salely Gad) il ()5S Sl (e e (6Y
asmll DS aie Lo gade 28D 0l Aleall 2Ll Coyall e Tad

S ladl s

91. | The Customer shall indemnify the Bank against any | sl sa ) dags il Gali 85 lud of 4 g5ue 4 dai Jpead) Jany |91
liability or loss that may be incurred by the Bank as a | o ciiall e Lan 38 5 jles & Glld 8 Loy ) sald) 25 Gy 4ile
result of executing the transfers, including any loss arising | <l 4; a 3l 88 i) S ecae sl sf i) i o gu sl o Ciy jlad)
from the costs, expenses, legal fees or any additional sl ol
financial implication due on the bank towards third
parties.

92. | The Customer shall release the Bank from any liability in | ab 8 dew )l clgal) ald Jia 3 A gsase 4l (e il Juanll iny [ .92
case of lien, attachment or seizure of the transfer amount Al sall el 5 jalian of Jasatll o aslly Sl el i) ol adtdl)
by the Regulatory Authorities in the country of the
beneficiary or the country of the correspondent banks.

93. | The Customer shall release the Bank from any liability in | clus (a3 0ba &l sa sl 28 Jla 8 4 g5ne 51 o @il Jaaall iay | .93

the event of crediting the transfer amount to the
beneficiary's account based on the beneficiary account
number of IBAN even if that does not match the
beneficiary’s name or any other details mentioned in the
transfer application.

S (IBAN) (sl Sl bl 8 5 ) sl i) ) Guasll
&35 Al dualss 4 5 i) 4 atillas o5 Gilaal) &8
Alsall il

TERMS and CONDITIONS For OUTWARD Transfers

cilalll i gilad e Aasiall 5 jalal) ¥l gall sl Sa¥) g g )

applications submitted on forms other than Arab Bank accredited ot ) ) (b Baindl

forms.

In addition to the below terms and conditions, the terms and Lol alsal) g da gyl (adai ol 31 1) alSa¥) g a gyl ) AdLayly

conditions for outward transfers under clauses 82 to 92 shall apply

92 ) 82 (e agil) (B85S0 o LaS B jalall i) sally

1-

The Bank without any prior notice to us shall be under no obligation
to execute the transfers unless the Customer (Applicant) has
maintained the adequate credit balance on our account(s) to cover
the amount of the transfers plus the fees, commissions and any other
amounts required for the execution of the transfers. If the Bank
elects, at its own discretion, to execute the transfers, for any reason,
without having sufficient funds in our account (s), we shall
immediately cover all the amounts incurred by the Bank for this
purpose with the related interest and commissions at the rates
prevailing at the Bank effective from the date of debiting the
account. This procedure does not give us the right to oblige the
Bank to automatically execute such transfers without having a
sufficient balance.

b / Ll (8 Jh 98 ol Le ) gl Sl Sadiy i) 0 5L Y -1
[ s 5 qsthaall ¥ sall i Jaky IS da ) (HlaaY) Cillls)
Aaladl g2 @lld g ¥l gall culalla 3duil A 3 (5 AN alaa / Y gae
bl 3y o)) slaall 5 s (585 i) SRS 130 5 ¢ Gaea U jlaiY
Lo / Ll (8 S 3 ) 3505 059 Gl G aand OY) )
o Vst Y saldl 385 s (A i) LS Al allal) dparsy o yilid
G (e 1 jlie ) elid) sl A ylall el <Y sandl 5 5230 ()l o
& G Loy Vil J8 (e o) a1 138 0l 85 el e 2l
Maa ) 2sn s 033 A B e Al sl laca) Cthal Talals il Cusiay o
ks

[\
1

L

In the event of insufficient balance in the account from which the
transfer is requested to be executed, the Bank may, without being
obliged to, execute the transfer by debiting any of our other
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accounts.

GoAY! s

3- We hereby acknowledge and agree that:

3.1 The Bank offers the outward transfer services only to its
customers maintaining accounts therewith .

3.2 Receiving transfers shall be subject to any restrictions on
disbursement or any other restrictions imposed by the regulatory
authorities of the country of receipt and the Bank, its
Correspondents or its agents shall not be responsible for any loss,
delay or damage caused by such rules and regulations.

3.3 The outward transfers request are executed according to the
instructions of the central bank of Bahrain unless the execution
requires providing the Bank with the information or documents or
additional data.

b be e Bl 5s 138 gy 53
Aol lliay ¢ slagiag () Aeal YD sall laial dead elidl andy 31

A 258 ) S Gl e 38 Y lasld V1 all Gad 055 3.2
eﬂw&d\“;ﬁ\&aﬁb&\ﬁg;ﬂ@ﬂ@ﬁj\&@\Q.CB)ALA
8obed ) e (il 0 DUS 5 sf o shal s 5f il (45 Y o=l Leh

hhy‘j&\}ﬂ\o&du\.g_\.\uﬂ‘)‘)m o ual

Alle S el Cpoadll Cojeae ciladed o ey ¥ sall il 2885 3.3
Clily o clatin ol Cila slaay Sl ay g 35 W gall duaws (bl
EETN

4- The Bank shall be entitled revise all transfer charges from time to
time with prior notice to the Customer.

o Y iy a1l g, A0S Arnl e 3 3l il 55, 4
Ay Jaanl) e

5- We authorize the Bank to execute the transfer and to disclose
relevant information and/or relevant documents to any institutions or
other banks not specified in this application, if the Bank deemed, at
its discretion, the need to do so. Whereas, the Bank will not be
considered in violation to its obligations towards us, particularly as it
relates to bank secrecy.

AR Ccld GGl o)/ g e sbaall Jaliiy 5 Al el My Sl msii -5
il aa 5 13 llall 138 saasall s 5 a0 g o Clinpe 4l aa
lal 331y sl D il axy Gl ¢ 50 G Zaladl (5_pali Cass)
A el 4yl Lo 3lay L Lia a5 Lialas

6- We absolve the Bank from any liability in case the other parties at the
Beneficiary’s country or any other place reserve / seized the values
of transfers.

yaall aly 8 (5 AY) Clgal) alE s B3 g 5use ) (g il o -6
Y sall o e Ladatl) / jaally Sa) olSa

7- The Bank shall be absolved from any liability as a result of the delay
in executing the transfers in case of incomplete information in the
transfer issuance applications and the Bank shall be entitled to reject
execution of any transfer due to non- compliance with the regulatory
directions or its internal policies and procedures without illustrating
the reasons and justifications.

Disipre Jla g Y sal) i Al e Al sae Al e il oay 7
by aldl dliall o LS ¢ ¥l sall o) il 8 38K e slell
wlel ya) 5 Al sl A8 )1 Clgaa il o) ANV a2ed Al g 40 s
ey @l ey Aol el @0 Ala

8- The Bank may at any time implement any security and other
procedures including the Bank's "Customer Due Diligence"
procedures for the verification of the identity of any of the parties of
the financial transaction, the purpose of the financial transaction, or
the relationship between us and the Beneficiary.

Gl laal) il ja) Gaadai Ladia ol 5 (gl 85 clill (3 -8
" 3O digall Aliall Q31 e ) s i Lay (5 a0 el )
b ALl Aglaadly das jall il Y (he g Ay s (e R al Y
i) g Uiy 38R0 5l Adlal) Aleall (e (a1l
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9- Without prejudice to any of the relevant laws and regulations, We
authorize the Bank to disclose relevant information’s and/or
documents and/or bills and information to third parties as far as they
relate to the financial transaction including our account
number/IBAN, date of birth (for Individuals) / registration number
(for non- Individuals), address, contact details, the beneficiary’s
address, contact details and the purposes of the transactions within
the transfer details if the requirements of the regulatory authorities in
the paying bank’s country or the beneficiary’s country require that,
or as the Bank deems such disclosure appropriate.

S i ¢ A83Mal) il clagberll 5 il 8l (g (b ElaaY) 52 -9
@l e slaall 5yl sl /5 calatinall of/ 5 e slaall e ZLalYl
Al ey 8 Ly Ll Aleally G3lety 531 saall g Clls (o yla (5Y A8
NS A Jaaiill o8 5 /ol 83U 3Bl s ([ BAN/ b
Jlai¥) il s aditad) ) sie g by Lalall Jlaiy) cilily g o) siall
13) 3_yaball ¥ sall clily Cpania SV sall (e ia jall 5 s Aalald)
il aly ol adlall @il aly (gal 48 ) cllalud) cilllaie cilS
L 4y i Laguan ol el acal

10- I/ we the underneath signatories acknowledge that the details
included in the Table of Pre-defined Beneficiaries are valid and
correct and that these are the main reference for the Bank when
receiving any transfer in favor of these Pre-defined beneficiaries,
with taking all control procedures to verify its validity as well the
Bank bears no responsibility in relation to the details of these
transfers.

Jsan (883 sl Jualdill ol olia) (a8 all/ad sall a3/l 31210
i) g el Ll g dnpnia g ot (o4 Wie Cpaaaall Cpill
e e Cpdanall Cpadiaal oY 58 mllal Al g (g) a3l (5ol clill
95‘ M\MY}L@MU‘«M@G)}\ Q\;\ﬁY\I\ELS A
Y all o3 Jaaldi (ady L Al 5 ase

11- We acknowledges that any outward transfer from our account to the
a beneficiary’s account with another bank whether within the
country or to an account abroad in countries that apply the
international bank account number (IBAN) will be executed
based on the beneficiary’s IBAN. We absolve the Bank from
any liability in the event that the Paying bank execution of the
transfer into countries that do not apply the IBAN based on the
beneficiary’s account number even if that does not match the
beneficiary’s name.

Al Jals ey ol sl diall ) Uls (a5 p0ba &l a6l ol 5211

IBAN (sl lsall o8 ) oo e Lo o8y A1 23 3 4 ls

sl el anl e slaie V) by oy IBAN ) ad ) ) 2l s

IBAN I alai (gaas L o Y 3l o3 3 Wl (s al Jualss 44

Y all 2y adlall i) ald Ja B Al e Dl e pSidas il

e Gl gy of 50 Jah bl Q8 e alaie YU adinall bl
il

12- All banking and financial services, products and/or transactions
and/or those related thereto offered or granted, directly or indirectly,
by the Bank are exclusive of Value Added Tax (“VAT”).
Accordingly, in the event that VAT is applicable in respect of any of
these services, products and/or transactions, any amount of any
nature whatsoever whether in fees, commissions, charges, expenses
and/or otherwise shall be payable together with the VAT by the
Customer to the Bank as applicable from time to time.

S/ 5 3 peaall s A0 ldaall i/ 5 colaiiall i/ 5 cileadd) 38S ) 212
Dle JS5 g aoh il JB (e A sied) ) Aediall 5 Ly ddagi yal) ol
i (A5 e 5 (VAT) dbad) dadl) iy pn Jali ¥ p3le e i/
= ) pasads didas )/ 5580 (VAT) ddlaal) dagdll 4y jum cailS
pomy S g Wl gl Gl clileal) i/ 5 claiall /5 ileadll o2
@l daly OS5 o Sl Cusbas Sl el S5 <Y see i/
Lo rea Glill Juaall J8 (10 (VAT) d8liaall dall 4y o ) ALYy

DAY By e dy Jsara 2

Statements of Accounts

Glual) cild gig

94. | Statements of Accounts are issued periodically in the | <lidl o 4de Gaall JSAIL 4550 5 )par Cluall Gl st |04
agreed way between the Bank and the Customer, and the | ¢l 4d hally Cluall CalS ) samy daeal) Hladly clid) o g5 Jaanl) 5
Bank shall notify the Customer when the Account Sle
statements are issued by the agreed means.

95. | In case of any objection on the statement of Account, the | 1 el clidl sl Clall a3S e Gl yiel 2ga 5 dla & daead) a3l |95

Customer shall provide the Bank with a written notice of
his objection within fifteen days from the date of

QU#&\&MﬁM\uuﬂauh}uw\uﬂsJJM

receiving the Account statement issuing notice; otherwise,
the statement of Accounts shall be considered approved
by the Customer.
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96. | The Customer shall notify the Bank of any incorrect | (lo i 4sina ye 358 5l Gl b bl ¢34 dead) 2 33L | .96
accounting entries or transactions on the Accounts upon | sl < EY) e 48 pad) clexdll JMA (e Lgs 4sle 3 jney 4llles
becoming aware thereof through the internet banking | .o <aiSl ) saa Uil ase 5 Le8BA 5 iiled) ye daail) Jilu )
services, SMS or any other means and shall not wait until
the Account statement is issued.

Bank Secrecy and Disclosing the Customer Confidential Jrand) cila glaa Jabi g 48 juaal) 4y peal)
Information

97. | The Customer acknowledges reading the “Privacy Notice” sl e Glaall "Aa sadll Jad)" o allal atly daedl 2 |97
published on Arab Bank plc — Bahrain, which is related to | <blull dles o 68 ady Lo g sl — & a6 oal) il 5 g yiSHY)
the Bahraini Personal Data Protection Law and its updates | 4eef 5 AY 5 e paball il )l 5 a3t 5 i ysall dpad )
and the relevant resolutions as issued from time to time, ol sie) syl Jadas gl )50
and agreed to the same without any reservation, condition
or objection.

98. | The Bank has the right to assign any of its financial, | S e cleis 38 padlls dlal aslerd (e gl apaii Sl @lill 3ay | .98
banking, Call Center, transport, archiving, processing, and | i aldl cpiails dadleally d3,¥15 Jall cllee s (Jlay)
physical or electronic archive services to its head office or | s 4c 458 e sf A S Aalad) 5oyl /st M o e I 35 STV
to any of its branches, subsidiaries, affiliates or any other | lls vl Leas Blaill 3y (s AT Gl ki (51 5f 8RN i Al 49,
third party contracting with the Bank for executing SUCh | «lull (i sy Jaaal) o adle 5 g a5l o mall Algn Jals cileadl)
services inside or outside Bahraln. The Customer, 35Sl cilgad) ) ALl 5 Apas il 4l slea Jlu 5 4l iy s lisss
accordmgly,_ authprlzes the Bank in advance to send t_he il Aakil ) J Al clgad) Gl Lol o CilS 55 s gl o3le!
Customer financial and personal data to the parties AR Ladla cleall ol Jaty leglad) sl ‘_"J,_'tmm
mentioned above in any way whatsoever, or to allow SUCh | 4 i, Stae il sy ) & 50 e sheall i dallaa 5 Al 5 0 s s
parties to access the Bank's systems to view such Jaanll ol 2 jemall i ol dlaicl
information and to use, store, archive and process such o CT -
information without being in breach of any of its
obligations towards the Customer, especially those related
to bank secrecy.

99. | The Bank has the right to provide its banking services | culss alaiuly sl JMA (e 4 jaddl ol iy of lill jsay | .99
through or using electronic servers, applications OF | /.wii Vs e (e 4y sacls ) o sall) o 45 i ik ff dadla
technical assistance from its head office, branches, | ciles ol JMA (o of Zaill of Aadal)l aflS 53 S ac 558 5 dalall 5 laY)
affiliates, subsidiaries, or any other third party contracting | Jsl sty Leasla ol gadl Al Jals Lgne sladl ol Al
with the Bank inside or outside Bahrain. The Customer | ialall gligdl 5 il e s 4l aile sl calla i/ 5 Sl ) clill
accordingly, zjluth_orlzes_ the Bank to §end .and_/ or reqL_Jest ity <)) gl e salaa ol g S 5 gea sy Melliae e illlaiay
the customer’s flnanc_:lal _and.non-flnanual mformaﬂon, £ U3 ) el e Jsaall cileall i Jysas 5 Slgall &l G/ )
and KYC documentation in printed or electronic format to | 7, |y, daleia) aslel 5l Sie clidl amy o (50 bl @l e
/from such parties or allow them to access the Bank’s Jranll sl 8 puadll L gucdl
systems to review the same without being in breach of any o T .
of its obligations toward the Customer, especially those
related to bank secrecy and the applicable privacy laws.

100.| The Customer authorizes the Bank to exchange the | iSully dpaidll Juall Glaghes 288 Jolgy @il dueall (2258 |.100
Customer’s personal and banking information provided | ilaie. cilinas ol @ idyl Llee (e ¢ 328 dadidl
as gart of tge onboarding process a_n(IJI an;gI future | o i a2, AW Ly i) cilesal) el
update and request(s) of financial and non- il 10 S oy ) G554a) g e Al 2 el S
financial services, , and all other information related to = “ } ) . .
the Customer's Banking Transactions, their purpose, the | f¥3355 s pehd doly pelanly Lot Giiaddly 48001 Aldadl
relationship between the related parties, beneficiaries, *‘MP Gl s f*"l""*“‘ PEls o Aualal ‘..JL‘“M ""U?‘“
their names, registration numbers, addresses, contact Asilly Al Slasssallp Aalall 31V fgat N 000 g A
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details, account numbers as well as all documents and | ) Clegadll @i e Zladily Jraall G lalaa 280 4 AS UL

invoices with the Bank’s head office, participating banks | Saa clidl aay o 50 @lld ¢l Callai e daaidall dgli )l cilgal)

and financial institutions and to the Regulatory el olad 4 peaall 4 pudly Adlatial) aslel 3l

Authorities without being in breach of any of its

obligations toward the Customer, especially those related

to bank secrecy.

101.| The Customer hereby authorizes the Bank to inquire, | dalis xs 35 zlad¥ly g3Vl 2Dlaiu¥h il Juall Gass |,101

view, disclose, provide and exchange the Customer’s | cilgall (ol Jreallh Laldll cilaslaall (o b pe g Ailaity) Cila gleall

credit and non credit information with any licensed credit | L& il )l cilgall o duleil Gl glaa 48,38 Jaall L (i yall

bureau or Regulatory Authorities. The Customer also | ;e il slaay 4l 1) cilgall s S il Gl a3y lidl Jaanll (i 8

authorizes the Bank to provide the licensed credit bureau | i sl i f clidl Jd (0 Jaeall mici ) 5l da siaall gl

and Fhe Regu!atory Authorities with information about | (s jixie s cilal 51 o3a £ 5 Cun e Sl 5l S s Jaedl )5S

banking facilities granted or to be granted to the Customer | ., tayaus 41y Loy ileiall cililacall s Jag 5l 5 Liliaio fa s

T et o o s S g | S 87 8 i o el e 8
e i ; - el 5l Jae il ay () 959 O plSa) 385 AY S5 (e A8 )

obllggt_lons, their amounts, date of maturity, conditions, Jsandl ol 3 jemall 4 yualls dilaial

securities, repayment, Customer’s commitment and any o T o

other information required from such credit bureau and

Regulatory Authorities from time to time in accordance

with the Law and without being in breach of any of the

Bank’s obligations towards the Customer, especially those

related to bank secrecy.

102.| The Bank shall not be in breach of any of its obligations | & Jusll slad 48 jeadll 4y jully daleial) ailael 5l Sde elidl sy Y | 102

towards the Customer as regards bank secrecy in the aul) eywl

following cases: N Clon b Ay B o Ylsal gy ol paddll il ol |

a. Providing the person depositing money or a3 5 ety 1 7 siiane saal

commercial papers in the Customer's Account with a ell s ) Gal 1) g AR s

deposit receipt containing the Customer's Account | sl e Jisad s ads 38 a 30 by sl (5l 3algd Jlaal o

Number. Gl cala b e ol (AT 480 Al (5 5l i i yem

b. Issuing a certificate or statement of reasons B I o 3 ;

behind refusal of payment, transfer, check payment or any AV Ge BN Sleall S0 & o AN s ) 2

other bank transaction at the request of the beneficiary.

c. Any other cases determined by the Law or the

Regulatory Authorities from time to time.

Customer Undertakings Jrand) Cilagasi
103. Ther?ustﬁme; undertakes : fed to th Candl tht i -Jseall 22k | .103
a. That all information provided to the Bank and that the | . i e ene ot o e
registration certificates, memorandum of association |~ e e e

and/or articles of association, partners, directors, and | Cuasialls ¥y slSO&N Sl s o) Uil i/ 5 Gl
Authorized Signatories information are true, updated and sl s s Aagna @iy
reflect the reality. - . .. - J

b. That it did not withhold any significant information e R e e
about the purposes of the Customer, the names of | peibiss Gpisad)l (S5 Craabuall clasl s Jrend) ey Glatis
shareholders, owners, nationalities and the financial (Ll AS 80 gy
position of the Customer, whether requested by the Bank
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or not.

¢. To update its data periodically or when requested by the
Bank.

d. To notify the Bank of any significant changes to the
Customer, its shareholders, management, Authorized
Signatories or its memorandum of association and/or its
articles of association immediately and of any other
matters that may affect the Customer's legal existence and
business continuity.

e. To notify the Bank immediately of any changes or

A i) b a5 Ay 338 ) saa 4l Cuaay a5l O 2

S cpaaliaal el adle ki dage b sb i) gy o o
Al s el e Ll e adgll il i 43
e Jin 8 Al aal gly @bl sda Jgean Hsb )
Al el 5 el 35m

Lo sinall alla) il f 4l gie o Jaad b i) ¢330 asis of

ol Gl Jgumn 8 il (5

il il e dadie cilead ol 5 aillin Jlesinly 258y () 4

alterations that may occur to its address or communication : ] : s
information once they occur. el Qg 5l el Sl ) el clubd ) sl Adllas
1;.) Nitfto use its Accoupts orr] arl1_y servicss pBrovlided l?y 'the als ol Leae Jaladl) Gl Jlaad clen (sf adlal s
ank for purposes against the Law or the Bank's policies, . e e e
or to execute or facilitate transfers in favor of any Ao sl ml] Sl Rolae Sl sind
sanctioned parties by Law or subject to local, regional or | 43t clually daleial 4800 claasdl s Qluall Jlasind jasy o )
international sanctions. S alen GlaB Y clle Y Claall aadie Y ol L ialll)
g. To limit using the Account and the related banking . ) L Co e
services for its own purposes only, and not to use the 'A*S‘UML““J\ S asle a5l S Al gt
Account for any unrelated purpose of the Customer or for | oS Ll duxal j8Y) COlaally daladll Gllad Qluall aladil adey -
the benefit of any other person, owner or shareholder. Le g
h. Not to use the Account for the purpose of dealing in | .. o FUU
Virtual Currencies in any way s L'L‘““ € {" Ll (sl Al a1l anila LA e -
i. Not to pledge its deposits or credit balances with the | ¥ ¢ &) 4 ) mual Ll clal 6l o) aslal 311 (e (oY Ll
Bank or place it as security or collateral for any of its or Gl e dghaal) o) Aa) e
others’ obligations toward third parties, unless otherwise
approved the Bank in writing.
Dormant Account luad) aads
104.| The Bank may consider the account as dormant and block A g Iy i) A8Sy Jeall G gy o 5 Taela luall ing of lill .104

all related electronic cards if a period of 1 year lapses for
current accounts/ Call Accounts and 6 months for term
deposit accounts in case (with no auto renewal maturity
date) without any transactions, and the account shall be
automatically classified as dormant when the above time
limits apply for all customer accounts taking into
consideration the following:

a. Credit or debit transactions for interest,
commissions, automatic deposit renewal, interest
tax, account reconciliation shall not affect the date
of the last transaction.

b. Credit transactions on Dormant Accounts shall not
activate the Account.
c. No withdrawal or transfer transactions are allowed

from Dormant Accounts.
d. Interest on Dormant Account balances shall be

f ol Glaall e clS ja A ¢ jals daendl oy ol 13) Cluaall 3230a)
Eb ay das el cllaall jed) &an o daw sad Gl s
Cloal) Cavioat oy CGun Ul T aaai asa g ate i A Glaaiuy)
Jaenll ililin aaad o3lef e 311 2 saal) ko Laie W) aals il e
teb Lesle) e ae
a5l a0 gl 230 58l A gl Ay IS ja g Y
O ) e 25 3l il sudll g 3200 e i) juall 0 Ul
al) e 38 jal g e 55 Al S el
Cleall Jaat Taw adall Gleall e duiall @l all jias Y o
Aalall Cleall ge dasad 5l as 38 a T sl eV 2
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calculated as per the effective contract on the date | sl Cis sadlall cilibiall Jle 251l Cludialy ) et JRA
the Account becomes dormant.
- Jaeld il e ) A )l J saiall (5 L)
e. Issuance of account statement and periodical als bl el & d il 5
advices to the Customer shall be maintained as per | %l Gled¥ly Clluall CaglS jlaa) (& <) o3

the agreed means. Leale 3l 4y ,hall (a5 Jaeall

f. The Bank is entitled to impose fees and chargeson | ... = . o
Dormant Accounts in accordance with the rate | 2 BuAll lbaall o ¥ sae s sy Gt B oy

approved by the Central Bank of Bahrain. S Al ol o ean (e Basinall B ]
g. Dormant Account shall not pe acti\_/ated unless in e85l il ) pemay V) lall Tapi g sanil S} 3 Y
the presence of the Authorized Signatory or an

agent with a Power of Attorney or acceptable | =% 2 4 e deall 0o Gasie ST OS5 Sl el e

Authorization allowing account activation and Baa ¥ Asay 1Y Cluall lopdit Al i daine
balance acknowledgment. Goe) cldlie 305 bl Cuaad aay Gladl @l a o4
h. The account is activated after updating the ball okl & llaal) o 3laill i Melluac

Customer data according to “know your Customer” | i i yie elill 334 Sl iy iy haadl Sla) b b
requirements and singing the needed documents t0 | i Lty Jueadl o3k 5 LS els 4 Lo aiblia (g U

activate the account. iy il saalall

i. The Bank shall notify the Customer through the | &Ly, sadall cileall Jle G @il a ol el al e ¥ s
contact information provided to the Bank when any | ;4 cyasdl o) A1) 3l L Ly A5 IS pa
of his/her accounts is classified as dormant, and the (Jaaadl 5 Gl (s sial) g 55
Customer is obligated to activate his/her dormant 3elA saiune (e 5 ke kel e el Jla b

accounts as soon as possible. e e L
j. Debit transactions are not allowed for the dormant (s S ) Al o) 45 S V1 sl ol il o 3 -1
accounts, while the credit transactions are accepted, bl ) 2l
including the credit interests (according to the o
prevailing rates and the terms of the contract | i jas i (e Lo 7 sanall il 3 Y peal) Clidia) cliall 3ay -2
concluded between the Bank and the Customer). ‘ )
k. When the current/Overdraft/ call & Notice account | <¥see &l cudian¥ s Uil Gluall aua ) OIS 1) (558 sall sl
becomes dormant:

1- The Bank shall allow the electronic or )
manual transfers (non-electronic) transfers Hie DA a3 Ll 058 il of e Jaanll 38l s -3
to the account.

2- Interest is applied to interest-bearing Sa ) OS5 Taela Gl 4 maal 3 & U (e el (6)
accounts according to the prevailing .
interest rate and as agreed between the S MYl Sl s 3Dy amy il 2 3l g o jtea sl
Customer and the Bank .

3- The Customer agrees that the bank shall Juat) s s 4k Jaaall
close the account within six (6) months
from the date on which the account
becomes dormant if the account balance is
zero, and the Bank is obligated to send the
closure notice to the customer by any
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means of communication after closing the
account.

Balance Blockage

Saa ¥ jaa

105.| The Customer irrevocably authorizes the Bank to block | i alss [sa ilae ol Samy 4 Gy ¥ Liay i @bl Jaan) sty [ ,105
any sum subject to any Banking Transaction dispute | ) <l dSs dlabaay laiy s Calls Cajla sl 5 @il i/ 5 Jaaall G ) 35
between the Customer, Bank, and/or third party until the | i xil s U Ztaall Jaeall oy ¥ 5 sliay ol 2Ll o) 5300 6 <l s
dispute is determined judicially or amicably without AN A oy gad
having any right to claim any interest or compensation
from the Bank.

Closing Accounts clbuald @38

106.| The Customer may close the Accounts upon a written il deady i il e ol Clual) 332 ) Jieall 3y | 1106
request submitted to the Bank.

107.| The Bank may request cash collaterals for a non-final | ) oo el 3¢l 0 daadl Calla Jla & B0 linals g calla lill 3oy |,107
obligations due on the Customer toward the Bank, if the abeall Be ] ey clill 450k A5 yia Apiled e il il
Customer requests a Clearance after the Account Closure.

108.| The Bank may close any of the Customer’s o a8 (38 9 Jpenll libias (e () Dlely a5 o il | 108

Accounts at any time without bearing any
responsibility at its absolute discretion in the
following cases:

a. The Customer's breach of the Terms and Conditions or
any of its undertakings therein;
b. The Customer provides false or incorrect information
to, or hides any important information from, the Bank;
. The Customer’s non observance of the Law, banking
custom, and the principle of good faith in banking
dealings;

d.The Bank has reasonable reasons to believe that the
Customer is using the Accounts for illegal purposes,
such as financing of terrorism and money laundering;

e. The Customer’s refusal or failure to provide the Bank
with any requested information or documents, update
its data, sigh “Know Your Customers Forms (KYC)”
and/or sign the forms of the US Foreign Account Tax
Compliance Act (FATCA);

f. The Customer is listed in any international, regional, or
local sanctions list inside or outside Bahrain ;

g.Signing commercial papers and issuing transfers or
payment orders without having sufficient balance;

h. Dealing in Virtual Currencies in any way;

i. Carrying out fictitious transactions;

j. The elapse of six months period without any
transaction on a zero balance Account; or

k. Any other reason that the Bank may consider upon its
absolute discretion.

-olial Ll Ll J) sa Yl

¢lgd 53 ) 1) Alagas (e sl sl das i) 5 AlSAU Jpend) ddllae

Gl alad) Jf Glll damia e LS Clagbie Jpenll i

il ce daga Cila slas

radl Gl ade 6 a Loy sl AlSaY Jaell 5le) 0 a0 2
tdalail) & Al e Tana s

alilon aading Jpeadl o 2l S Glid) ol A giae o) Jilg o
$O) e Jue g la W1 (B gad Jie e g pia e ]

Leallay (35 o il slan (sly i) 335 e 4dlaS i Jpenl) (b o
T (e sl @lsis Al Cuaad G 4dlas 5 AY (i (e i)
clllaially ol 31 5l Aalall 23l 5 (KYC) lle el
Sl Tolaial Cagyrally S5 5aY) Al cilluall dyy jul)
{(FATCA)

Jaly) Adaall i AualY) Al ol gl Gana Jaesll and 2505 L

tagre Jaladll ) shanall (alasB (Lea sl ol cppaall Al

a5l sl b peme Y s b 5 3 las Gl aath Jaenll aLS

slellie Jigi ()50 ado

¢JISEY (g IS (ol Apaal 81 O Laally Jaand) Jalas |

) sea liles Y Jaeal) 61 53)

OS5 Janll lia e 3S5a Al el a) 05 edl A Cama 13

ey o A s i ) s laall
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I. Not completing  required account  opening il b ey oAl clndad
documentation within the time-period specified by the | . DA @llyy A slla) al) &8 St 28 Jind pe J
Bank. ) U8 e a2
109.| The Bank shall have the right, upon the Account closure, | 48&Y! ialial s ym of OIS s @Y Cluall $De) 2ie clll 3y |,109
for any reason to set off between the balance of the closed | i i aitia; Juead) e 45 jia el 330 gl 5 Glaall lsall dpa ) (4
Account and any financial liabilities due on the Customer | e Jgasll dalall 50y diatue e clal 3V alli cul€ 1y S
toward the Bank whether as a debtor or guarantor, even if A e Jaanl) 28 g0
such liabilities are not due and without the need of
obtaining the Customer’s approval.
110.| The Account credit balance shall not prevent it from being | i ©il5i e 48] e g ¥ (Sl Gluall (& il avay 3525 0f [ .110
closed if any of the account closure conditions are met. In | ) defs bl Hlaal Alall sl & clill Gy GV Gl (e
such a case, the Bank has the right to issue a check with | Gl Jilu sl il g adinall 43 gie o daaall () Al )y sl
the account balance and send it to the Customer’s address Al 5 Jranll dxal je Cpa ) il gl ) Baia ) Lgle
by the agreed means or to keep it at the related branch for
handling.
111.| No interest to be incurred on the Account credit balances | g oo kel A8l saa V1 Lo lede i) 21 gdll o o sy | 111
as of the closure date. lad) @332 )
112.| The Customer acknowledges that the Bank closure of the | 0S¥ odlel (105) 2l 1 clidl J8 (10 ilasal) (33e) b Jseal) 3y | 112
Account in accordance with Article (105) is not | cle dpball 4l se 5 @y s Gha led) Jreall gl e Gles
conditional upon giving the Customer a notice thereof or 3V e ) da N
the Customer’s consent to the balance resulting from the
closure.
113.| Once the Account is closed upon the Customer’s request | le dsswe a5 330y S S clely) &) bl Jay o .113
or the Bank decision, no deposits, inward transfers, or | ol 05 ) JIE o daeall Gl o ol o) gus 48D2) 30y o)
drawn checks are allowed on the Account, and the Bank | 33! sl Allsall a8 o) g la¥) (b ) e Al 49 idl o oy
shall not be liable for refusing deposits and inward e 05 il
transfers or returning checks without payment.
114.| The Customer shall return any cards, check books or tools | sl <lSas jiles 5 iy 5l salely Gluall 33e) Ja 8 Jaaall o 35k | 114
handed over by the Bank account operation purposes. bl Jarnds Gl il (e 4d) Caalu il gl 4
Correspondence and Notices &l i) g Sl jal)
115.| The Customer's contact details provided to the Bank such | (58l 2 5 e il () Al Jrandly Lualad) Juas¥) by (0585|115
as e-mail, fax, and/ or phone number for SMS service | Ul sic duaill (ilu Jh (alad) gl Calgll a8, sf/ 5 (Sl a8, /5
shall be acceptable and approved for the purpose of | e 5 0ba <l jlad) of Ol jo 6l daandl @l i) Tadina s ¥ s
notifying the Customer of any correspondence or advices | daiis 3 hall o3 (e b Al yall il eyl 5l B jall o 5S35 i)
issued by the Bank. Any notice or advice sent by the Bank Al M el g Lad Tada Ll ) o a4 ildl) La Y
in any of these methods will be legally valid once sent as )
indicated in the Bank's records.
116.| Notices and correspondences sent by regular or registered | ¢satall 2 ddas 3 SOl yall 5 @l Jad¥) Jlu )l Sle SV Jla & | 1116
mail upon mutual agreement shall be deemed received by | Lo <l yall s <l i1 o3gd liliia s Lalivae Jaaall iind cJansal)
the Customer within one week from the date of mailing as | <3 385 Ll ) ZS e ¢ il DA Glluall Gl i< ey
per the Bank’s records if the Customer address is inside | &5 Ge Gue sl a5 ASkaall Jals daanll o) gie OIS s (8 i)
the Kingdom, and within two weeks if the address is Al s dieall @ ie S Jis (B JY)
abroad.
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117.| The Customer hereby undertakes to notify the Bank in Sl (5 L giaall 4il sie e | ylay daand sl il &30l Janll o330 {117
writing of any change or alteration that may occur to its | <l yall jiad el CoMay g clgliomt 6 4y aldl) Jlaiy) ity f
address or contact information; otherwise, sent notices Ll agal B siaall () gial) e Jaanl) ) clial) e dla pall ) lasY)
and correspondences to the addresses and contact details . W geal dali g Al
provided by the Customer to the Bank shall be deemed
received and duly.

118.| The Bank has the right to stop sending the agreed upon | (& Jaeall Lo (3die <l jlad) 5 bl je gl Jlu ) iy lill 3y |.118
correspondences or notices to the Customer in case it was | 533l 5l sly b 53 Sl 5 Sl jall 038 (e gl 3ale) Jla
returned undelivered, even if for once.

119.| All correspondences and notices sent by the Customer to | <l ) Jaesll Lelu yr () il jladY s <l jall 28 5585 o) s [.119
the Bank must be sent in witting to the address of the | 2l s adl Al s el Slill g 48 lsie ) du i of oAb
Bank’s concerned branch by hand, registered mail or omd) ) dasdl)
courier.

Amendments and Waivers Gl (8 Jaludl) g Jpaadl)
120.| The Bank may, at any time, amend the Terms and | Y 4l Jlad) o ol iy ol 3 das yill 5 plSaY) Joaad lill 38y |,120
Conditions upon a written notice sent to the Customer by Lo (séie Ay (b Jianl)

the agreed upon mean of communication.

121.| Waiver by the Bank of its rights under these Terms and | sl 25 &l ASaY) on gy ds giaall 48 oa (o Y il ladiad a2 () |,121
Conditions, or granting the Customer any exceptions for a | JJt JSaY) e JSE gl iy Y dima dlalae e Toliin) Janll 4t
particular Banking Transactions shall in no way impair atall (G s aladiiud oo Gl
the Bank’s punctual enforcement of such rights in the
future.

122.| In cases where the Terms and Conditions entitle the Bank | « s (s ST alasin) elill T g 5l 5 A8V L S0a Al OV 8 | ,122

to use more than one option, the Bank's selection of a
particular option shall not imply that it waives its right to
use any other options in similar future situations

dia ge JOU Al e Y Al a3 LAl aal el aladi) ol
Aglie Al OV b 5 A 4 LA e ol Jlesial

Applicable Law and Jurisdiction

) GabaidY 5 Gl il gl 53l

123.| These Terms and Conditions shall be governed by and ASLoal) (4l 8 ASAY T 5 laasiy pusiig o g pull 5 olSaY) 02 quinds | 123
construed in accordance with the applicable Laws in the
Kingdom.

124.| The Courts of Bahrain has jurisdiction over any dispute | <l dsall o Lis g3 o & Dlill sl oSlae aids [,124
between the Customer and the Bank regarding the Al gal bl (a ey
Accounts.

125.| Notwithstanding the provisions of Article (123) above, the | 4 g1 s} Ua) lill Gay wdlef (123) 2l & 25 lea a2 )l e [,125

Bank may refer any dispute to any court with jurisdiction
inside or outside the Kingdom, and the Bank may also file
several concurrent lawsuits before several courts without
the right of the Customer to object the Bank's decision.

S asledd) Jaks JlSe i e 55 paliaia) il 3aSan ol ) aaad) s
3 pSlaa e (gal gl i b (s sle Bas ad ) il s LS clea s
il Ja e Gal e Jeall G2y o ()50 palisial
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126.

The address shown on the account opening application is
considered as the domicile selected by the customer for
serving service of process and any legal summons or
warning. The Customer shall, when the said address is
changed, inform the Bank in writing thereof; otherwise,
any legal service to the address kept with the Bank shall
be valid.

o A ol s 18 il ya) b Al il adiedd) daead) ol sie 0 5S
iy (gMlly Cluall ~38 3gad (o 2yl ol siall o Aglae o))
@JUwiJhﬁ;‘y})&Iu‘_’.\;&hﬁuy;@hu‘a@i‘)&mﬁ
aall 4l gie (el g 4 gie it by Llad T oladl clill Jaeal) alus

izl

126

Bank

Documents and Records

Al g i) (3ilig dsaa

127.

The photocopies kept or extracted from computers,
electronic archiving, ATM, e-mail and any other
electronic equipment used by the Bank shall be treated as
originals for legal proof purposes. The photocopies and
extracts provided by the Bank in any legal proceeding
shall be acceptable evidence and binding on the Customer
and the Bank shall not be bound to present the original.

A8V 5 salal) 3 eal (e An Al 5l & A giaall ) gaall ()5S
ey Oe WAy S 2l V) Gl eally A Y
Y (& daal) daa @) U8 (e dexdiual g Zpaal) A Sy
Ww gyl ) ety N Gl el gl Gl (S
058 o) 05 dreall e jley V) A Jeal) dans Ll s A gie A 58

JaaY) anaity La e el

127

128.

The Customer shall waive his right to demand the Bank to
submit any original document after the lapse of five years
of any Banking Transactions, whether as a written
instruction, commercial papers or any other documents
and shall be subject to the provisions of Article (127)
above.

latine gl Jual agaiy @il o) 3l Callay g1 35 g1 (A 48 Jpandl Taiesy
Ao cilalad cuilS o) g ailiba o lal el il ASal) clleally et
a3 e shas uad ma ey (5 AT Slaitens gl 5 4 a3 Gl

el (126) ull 2,5 L Lona sady (Salay 5 Ll

.128

129.

The Bank’s books and records, and any extracts thereof
shall be an acceptable evidence to prove the Account
balances and any Banking Transactions thereon.

W B 15 S jall ClEY A pie Ay A5 i) Gl (465
Glbuall WIS Gl i AR o3¢) iS55 dpandl Glla e a3
Aabial) Jabaill Jila s o A s Al 5l gualal) (g Ln jaiane

129

130.

The Bank's books and records, computer outputs, and
cameras records shall be acceptable legal evidence and the
Customer shall not have the right to challenge its validity.

Slo Aigld dan Ol el gudall Cla e g il iy 5 5
Leingld pae & padall Al Gy W g LAY (8 A e Jaanl)

.130

131.

The Customer hereby authorizes the Bank to record any
calls that take place with the Bank for any purpose
whatsoever, including the confirmation of any Banking
Transaction, Power of Attorney, Authorizations, and the
same. The Customer also authorizes the Bank to use
cameras to record all the Banking Transactions carried out
by the Customer or any of its Authorized Signatories or
representatives inside any of the Bank’s branches or
ATMs. The Bank shall have the right to use these audio
and video recordings in any dispute to prove facts related
to such records; the Customer hereby agrees to consider
the same as conclusive legal evidence and waives its right
to object their validity.

e Y ) s 4 5 at Aila Al (5l Jana clill Janl)
iy &l 5 VIS Sl 5 Al Glleall e sl adas @lld i Ly culS
WS ) gt ) Gl el Jlexiod lill Jaendl Gams s LS cla
L;\d;\:@}m}@a)uwd\}\M\dﬁwéﬁuj\umu\
el o3 i ull 3ags Y A ya S Gl g
il o3¢y Adlaiall w8 ) L) Ul £ 33 (sl B A yall 5 A gual
e pal eVl G i Jueal) Ly Agde AslE Ay a3 Al

L 8

131

General Terms and Conditions of Corporate Internet

G e il Hall 48 yaal) ciladdd] Aalad) Ja g yild) g alSa )
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Banking Services

132.| All Transactions conducted online by the Customer via the | 3w jue s 5Y) JA (e doendl Ly pm (A Bl 281S ) |,132
(ArabiConnect) Service are provided electronically upon | (8gs el ol e elsy L g i) Lean S 4 (ArabiConnect)
the customer request are subject to the special terms and Ju8 (e Badinall 5 COLbaal) el Lalall Jo g 5 25 oLSa VL e S
conditions of these Transactions as agreed upon with the sanaal) ALl o gRnll T g 5 i) aa DAY (s (e Lo G Sl il
Bank from time to time and according to the granted cilarall A dall Jag -8l 5 alSaY) e i jlai ad e HAY (s e
financial limits as long as these special terms and Y e IS AN A8 jadll
conditions do not contradict with the General Terms and
Conditions of the Corporate Internet Banking service.

133.| The Internet Banking Service activation, date of | el @l Jomdill &y )l g i iY) jue Awadll Jaedi H) )8 S | 1133
activation, the provided services, the cease of such | <lilldallas 4adla deadiuall La o gl g Zaddll ol Cildy) 5 Al
services and the used technology is at the Bank’s | s LIS Jueadl e dandll Coan olull says adde & ghue ol (50
discretion without any liability on its part. The Bank has | o6 e J& Y s Jueall jladl aay asial) ladll Jpaat 5l i
the discretion to completely suspend the Service and/or | - sl (ArabiConnect) < iY) e L wallda Wl oy
amend the provided Services upon at least a thirty day | ey of dosesll By i) La jliay (g a0 4 yla gl 5f 55,30
notice through the Services (ArabiConnect) or by way of | .Les D ge J8 Y 330 A clill el Jad Ll dendll Caldy)
an electronic mail or by any other means the Bank may
select. The Customer has the right to suspend the Service
upon delivery of a written notice to the Bank at least thirty
days before the date of service suspension.

134.| The Customer shall provide the Bank with the latest | Ja—l) z Ao saled sl s bale i ol idl a5 3 Jeall o 530 |,134
commercial registration certificate/extract, up-to-date | L sl 4t 3 jalaall <l 1 5 Al dunddd) G M 5 Las (5 kel
constitutional documents, the resolutions duly passed by | 2siss4bic ad il (aa giall cpi i) a5 Cavnsy (5 30 G5 &l
the Customer and any other documents upon the discretion | <l /3 yeal 5 aadiall anly i gdall a5 55 liall il yoay 5
of the Bank showing the Authorized Signatories and the | csf &isaa ;58 clall & UL Jiaall o 5l s LS agia IS Aalall 3 53l
limit of authorization in order for the Bank to provide the | < s elull jil @lill sgftiadia (ya sl 5l i siall eV o Joaas
Authorized Signatories with the usernames and Tokens | o= 4 sse s Joaniy ¥ il (s @lly Cadlay g Lehaas ol agic dasdll
The Customer is obligated to provide the Bank, in a timely | -l ds3xb agiadlia Zlaeall 5l agiimy o8F  giiall (o siall QLA
manner, with any amendments to the Authorized LA e Blalaall 3,45 5 Aeadl)
Signatories or any of their authorizations in order for the
Bank to stop their access to the system or to amend such
access. Contrary to that, the Bank is not liable for any
Transaction conducted by any Authorized Signatories
whose authority has been terminated or amended.

135.| The Customer must provide the Bank, using the Bank’s | i clid) J8 (e 2 ainall 3 saill Lab g clidd) 2y 55 Jaaall o330 | 1135

standard form, with a list of the names the Customer
wishes to use the Service whether Administrators
Checkers, and Rate Authorizer with a copy of their IDs or
passport «mobile numbers, email address and and a
description of their authorities in order for the Bank to set
them up to access the Service and assign them with their
usernames and Credentials. The Customer shall inform the
Bank immediately upon the termination of their
employment or amendment of their authorities or mobile
numbers or email address in order to terminate their access
to the system or to amend it. Otherwise, the Bank is not
liable for any Transaction conducted by these employees.

Aaadl) aladi s ) g sy (ol daead) ey ) GaliiY) eland (panals
D gn Cpall Jland (sadina s (e My gl sl G sha e
s AN a8y 55 A sla) gl 8 AL )5 a8 i Dl ) agih 8
padg s 3 s allaill o agdy o dlill i agie JS Aadla (52 2aaT
Jaenll o 3l s LS gy aldll (36 5l il /6 e 5 padbusal) aly
daaad Hsd gl Jaenll (g2 agia (gl Aot olgiil )8l il g3l
il il ¢ 5 ySIY) aa g sl Al agdl 8 Al 1 ) agiliadla
Al g sane sl Jaaiy ¥ il op&sqmg}@ﬁjif@;aﬁg‘qa,
LA e dlalaall 2 g daadll ) Jsaally (ala i oY 5 ol (e
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136.| The Customer shall inform the Bank in writing, on the | (x il z3seill iy ad la] on gar @il ¢34 daaall e iy |,136
Bank’s standard form, in case the Customer wishes to | 4ie ) Jia & il (8 daleidl daral) Glai dilca) 5 Joaad ol olally
amend, delete or add to the scope of the Service regarding Addlaa e Slaa b
any of the Customer’s accounts.
137.| The Administrator must appoint the Makers, provide them | &alall 54 il 3 jeal agardu s cOlalaall sass Gy ¢y s lo¥) & 33 | 137
with the assigned Tokens, create their accounts and JS Akl ) J saall ladaa L83 5 deadll ) J gAall agly jai g g
Credentials, and define their authorization and limits in sle MY Cua e Wdgda 5 agie JS liadlia Maat g agia aal
creating the Transaction and viewing the account details. el dlae ) 5 e glall
138.| The Customer is responsible for their computers’ Al il ailima g damsl g Aae) 50 A s 5use 20a 5 Jranll Jaay |,138
compatibility, programs and communications in order to | ¢lsals dleas Jeléill s Laaall ) Jpaall 48l cllliad) ae a3¥ il
access the Service and perform Transactions. In addition, | leaas Ao Jaall s da 5O dleadl zeal yu o 555 Led Ay 5all Ailuall
the Customer is responsible for maintaining their Sosd JSd
equipment and equipping them with the adequate security
and protection programs including updates of these
programs.
139.| The Customer undertakes to follow security instructions Oe il U8 (e ainall Y] Silel ja) s ladad gLl Jraal) 3¢ | 139
provided by the bank from time to time and guarantee that O sial) gaen () Jaeal) anay s alaaiuY) die 48y AY (s
all Authorized Users are aware of these instructions, | <ledeill Gllil @l ja) 5 agd s dan Ao 5 ler () 50 jile apal Taadl) aladinly
understands them and also applies them. Slel Yy
a. The Customer undertakes to protect and preserve all | =) i slall Casl sel) 5 jeal s Jdall Claaae dleny Jaeal) dgay
Credentials and Mobile devices having the token | LeJaléia¥lylew yui are 5 Lede dailadl (3 oil) clinhi (g 5as
applications, and to, keep them confidential, hold them | Jeds deasll aladiuly (paca siall oS g dial (Sl 85 Juaiia ISy
separately in safe areas and instructs all Authorized A g Al
Users to do the same.
b. The Customer undertakes that the Credentials are being | J—8 o Jsaadl claraa aladi il lecay Jpenl) 2 gaty -
used by the Authorized Users only, and must prevent | &g sl & aladiu¥) aie g Ja8h 3eddl] aladiuly (i siall
illegal and unauthorized use of such Credentials. Az padl
140. - : - RS TUIEIR — T .140
c. The Customer must be cautious when using the Service | ¢} J3A (e Aol adladivl Ja A Aasll MA5L Jreed) 2 350~
in a public area or when using the Service over others’ | iala ;& 3 j¢al o ale S 8 Cails o glad of Ciila 5l o gula
computers, phones and phone lines and must instruct the (Al daadll aladiuly (e giall ol ) 4dle 5 4
Authorized Users to do the same.
d. The Customer shall bear complete responsibility for not | (& 2,5 Le 4l il sre e ALalS A g3 n ¥ g3unn Jopanll yiiayy 0
complying and abiding with the rules mentioned above. | Gl a8 iyl gl (e 35 3e A0 clidl Joany ()5 coel 2 5l
The Bank shall not be held liable for any damages Al 4l 3l ade At Jaeally
incurred by the Customer as a result of not complying
with these security procedures.
141.| The Customer undertakes to inform the Bank immediately | g saic (sl ali 5138 1 of lagiy 1) 58 Glad) & ULy Jaenll 2y | 141

in case of any unauthorized access to the system, any form
of security breaches and if any of the Credentials are lost,
stolen or damaged, in order for the Bank to stop the
Service provided that the Customer shall later confirms
this by writing. The Customer shall be liable for all
Transactions conducted as a result of any of the above
mentioned cases until the Bank is capable of stopping the
Service upon the customer’s written notice. The Customer

e L Jlasin) 6 ol aldaill ) Jsandl culaaaad 45 Sl paaliall
elall o€t el VL IR JSiT (e JAT JSS T ol 4 7 e
0o Yspma Jaenll s dibad Gllall 5y 5m5 o o e deaill iy (e
@JLJ JEEN e 3 SAall YW (e di A A0 yiall OO lalall 488
O Aalind 2 laall iy e pli sl (il g e il oA
a8 Aaadl) aladind 3 gleal Jranll e g s a sadll 13gr Jaenl)
gy g ¢ A0 Jsaall ciladsa Hlaa) g deaddl Jaxdi sale Y aas (il
sa Ll b ey e a3 08 Y sae 5l G jlamn D ady Jpanll
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must submit a new application in order to reactivate the
Service and issue new Credentials and undertakes to pay
the Bank’s applicable fees.

A a4y J gena

142,

The Customer shall create and maintain an up-to-date list
of all Credentials provided to the Authorized Users and
must provide a copy of it immediately to the Bank upon
request.

Glarad ?\Julécljmaﬁuﬁgkﬂ_;uzf;@di Joeadl Je
158 el 2y 555 canad) aladiuly (paa siall dadiall olaill ) Jsal)

142

143.

The Customer shall take the needed actions immediately to
disable access to the Service by any of the Authorized
Signatories whose authorities have been terminated or
amended. The same must be applicable to all Authorized
Users whose: Employment has been terminated for any
reason from the time of termination, from the time the
employee is informed of the termination, from the time the
Customer is informed of the termination intention, or from
the first date of a long leave, whichever comes first. In
addition, the Customer shall collect the distributed Tokens
and return them to the Bank.

Jall el (558 S s Ay 5 pall e a1 43S 33 o Jpeal) e
Jand sl agaimy s ol Jla o 5illy (i siall (e (51 I (10 Aa2all
o5 e Aaddl) aladiuly (i siall dpailly Jlal) Gl 5 cagiliadla
slgii) Jsmda gl glS e ki) OIS s (5 Jand) (53l pelec
aloe slgil o aaiiiall 138 £30) a3 A o)l 5 padisal) 138 Jue
FEINS ;L@—\\ Ay d:m:d\ ea';'umh [KYY 4_15 Jz.u.: Lﬁm @‘)tﬂ\ _91 d:mﬂ\ Lgﬂ
Al 28 aaat il LSS I B, e J YT a ) sl Jaend) )
Yl o8 Lagd Alshas jla) 2al v i Jeall & )5 3 4t 0 Jenl)
plasialy (pam ghall () Aabasall 5553 5 jea an s O Jpeall e 5

REEH P NPT PEPREN]

143

144,

The Customer shall take all the required actions to stop
any Transaction being performed by any unauthorized user
and inform the Bank immediately in case of any unlawful
or unauthorized access to the Service.

@l plil are lanial &y ) 5 pall Cilel a1 4SS AAT pend) 2 330
e 5 g e s aladinl 5l Jsd gl e saads 5 gl de ol
Al ) 4 pad 5
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145.

The Customer undertakes to assure that the use of the
Service and access to it is compatible with these terms and
conditions.

s2a a1 gia Lellanin 5 Aanadl ) Jsaadl (5 ol Jaend) o 330
Al 5 Ll
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146.

a. The Customer undertakes not to exceed the financial
limits approved for each Authorized User in accordance
with its constitutional documents, duly passed
resolutions, the applicable law and in accordance to the
Customer’s written request submitted to the Bank as per
the standard form.

IS sanaall 5 A siaall Alall 2 gandl 3 slaty YU agaty 5 Jaenl) o 330

<l )l gl 5 Jopenll A ipuslil) (335 50 Lad g caladi WYL (on 5da

ol e 2l 5 Gadaill Gl s 0 S8 Gaay 5 U gual e 5500
n Y Al adindl) 73 saill (385 Glill axial) i) Juanll

b. The Customer authorizes the Rate Authorizer to contact
the Bank’s Treasury Department for negotiating,
agreeing and approving the sale and purchase prices of
foreign currencies. The Customer hereby undertake in
case the Rate Authorizer approve a particular foreign
currency price to finalize the deal in the same business
day otherwise the Bank shall be authorized to debit the
deal amount to the Customer’s account even if there is
no sufficient balance.

Ll gaddiy jall s il ddalaay o juall ) adine dpanl) i sy 0
Ao Y Elanl o) iy o Slal dlaie ] s BEY) 5 (i lail) s
}ibg)u@;q)‘as\,m\muwydu‘;wu«q,
el oy i 8 o) 330 5 al) Cle) ) ol Aginl dlae 61 55
i el Cloa e dlabaall dae 2y il Janll a5y 4ddla
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147.

The Customer acknowledges that the Credentials are
considered as a personal identification and any
Transaction executed by using such Credentials are
considered as issued by the Customer. The Bank is

oy e g aand Qg ytiad alLaill ) Jsaadl Cilaasae (s Jiendl
Bl sl o alaainly Waas o5 cililee gl O 5 edpanlly Lualall 4y 56l
il Lgalatinly o iy (s ol g il Ol 5 (Jrandl (e 5 pala yiad
O Al el sl Aalas (g Jualay (b a3k bl Gls caanll 5
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obligated to treat any Transaction received from the
Customer using the correct username, passwords and
Token codes as a correct, reliable and authorized
Transaction issued by the Customer and that the Customer
is aware of such Transaction. The Bank is obligated to
execute such Transaction or orders as long as it is legal
without the need to check with the Customer to verify the
authenticity of the Transaction or order. The Customer
shall not deny the authenticity of such Transactions or
orders.

Gl sa s ¢ sall DlalS 5 Cpraniiiusall sland aladiuly deadll A
CM}OF%}@MMJ&S—“&EJJ\ML@\‘F‘Q AM\
Y gl A lelaal) o2 2w clidl e of g4u alale e sl ()5 e
j&@l&;.;a&ﬁiﬁﬂd@\é}&;;)\oja’l)sl;gﬂbolsul:b
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148.| The Customer acknowledges that the Transaction records | ssle=5 JSi dladl e alall s dlabaally Gleiall Jandl o daeal) 3 | .148
issued by the Bank constitute a legal authentication | .3 Gadaill i) sl 5 J gmiall Ay jlu cpil 58U ALSSY L 5 5aainn (35 58
certificate according to rules of the enforced and | JS-5Y) e IS5 (b Jaidl 13gs adall Jaeall 5oy W5 0 o) ASLaa
applicable laws of the Kingdom of Bahrain. The Customer | ¥s Jwa¥) dma 4l s ciliy) bl A st 4 508 Aay 2 Jad) 138 o
does not have the right to challenge this record and that L 518 aamy Gadall Jranll 3y
such record constitutes legally valid evidence accepted for
proving the Transaction and has the effect of original
documents.

149.| Notwithstanding Article 146, the Customer acknowledges | 1 sae 0585 o @bl (b daend) i «(146) i) 3,5 Laa er-J!\ &= |.149

that the Bank will not be obligated to execute any | el s¥ el Jie 2 of i (\) a3 COlelae sl el ol A0 2 e
Transactions or orders in case: (a) The Bank finds that | <l sf cibsic plas S 08 gl IDMA) um e 8 dnamy o Sy
such execution would be breaching any law, regulation, | <l 1 oS Ja b (‘uba Sl dlae) daiiall cleall ge 3 0l
sanctions , or instructions issued by the local or | <lull clubi (redulin sl ae o jlai s il COlbaall 5 el 5Y)
international competent authorities or in case such | ¥l gl dsdae IS el QL)) 1) (@) sl €AY Sy a4y )l
execution would contradict any of the Bank’s policies. (b) | Tl sl Wb 5 1 jlad) masia s JalS (S8 (uay ¥ 0 (S Aalivd (531)
If the Bank reasonably doubts the authenticity of the | el oy Labyoslhc] aiy ol f eludl ) Wellae] Jaaall 2l alls )
received order or the authority of the issuing user. And in | 4l bl e s i of ¢ 92y @lld IS 5 daaal) J (e B23mal) (o 5i)
all above cases the Bank shall not be considered liable for | i aaas s e 5l ol 050 Jaeal) i) alay () Ay 55 4 5 5o
not executing such Transactions provided that it informs B8l o3 olSaY (a8 5 dlelae i yal 4
the Customer without delay.

150.| The cancelation of any instructions or Transactions | of e si dosendl Ley yay COlrs 5l LS a sl cilaglas g 6] o) | .150
conducted by the Customer shall be upon a written notice | <Lt 3. 38 Jaeall (e clid) aalivg Jdad jlad) Ao 2l ) 5<
received by the Bank before executing such instructions il 38 (e Slabaall i S all o Silagladl
and Transactions By the Bank.

151.| In case of service termination, all payment orders | -8 3ill A48 Jaeall Lealla ) adal) yal of a5 deaddl ol Jls 8 | L1151
previously requested by the Customer will remain valid | s~ bl 8 (e 2555 ald (e (2l ol e Jsaadl 23 (g3 Jaall o
and would be executed on the due date if there is available Gpeall Gl B cilS anay A5
balance, unless such orders are canceled by the Customer.

152.| The Customer acknowledges that all intellectual property | - <ty dexall Lalaiall 4 ,Sal) 2L G sia qaan b daead) {152

rights related to the Service and data is the sole property of
the Bank or the licensor and is protected by the applicable
intellectual property laws. The Customer is prohibited
from authorizing, sub-licensing, copying, transferring,
selling, displaying, publishing, broadcasting, dealing,
distributing,  reverse  engineering, amending or
commercially using such rights whether totally or

Ja! ol A jKall AL il o8 Asana Lgil g pad ) ff ladl el L
)‘Lﬁ)—hﬂwfj‘%)imu\d'?“u)&y}:d—ﬁbm
I3 AlSa) oy ) @ sl b 5l a5l sl D ) Geasiiony
gl aladinly Sl Jlay ) Gty gl g S 5l dsma sl sl )
Al gl e 5l dalS dSy s 5l Ljlad daduy 5l Jaxy 5 dausal)
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partially.

153.

The Customer acknowledges that the Service software is
the sole property of the Bank. The Customer undertakes,
upon the Bank's request, or in any event upon the
termination of this Service for whatever cause, to promptly
return to the Bank such software or uninstall it from the
Customer’s devices.

dgniys Ll lillas Khe o Aeadlly Aalall cilima ) ol Jaenll i
G Y Aaadll b ol die ol il (alla ie o 58 a5y o Jaesd)
Aea) oo Ll ) elill s yall salely IS
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154,

The services provided by the Bank through this Service
are subject to the standard fees as defined by the Bank
periodically and the Central Bank of Bahrain (CBB) in
relation with the Electronic Funds Transfer System
(EFTS).. The Customer acknowledges awareness of the
imposed fees when signing these terms and conditions.
The Customer also acknowledges the Bank’s right to
amend these fees without consulting the Customer,
provided that the Customer is notified of the new fees at
least one month before their validity date. The fees are to
be charged periodically and shall be deducted directly
from the Customer’s account.

ool it Aasal) 53 ok e il e Aatidll lendll )
O G an A8 ey SAY Gin e il U8 G Ba0all Aalie V)
Ry EFTS (s S ALl 3l saill ol (i Ly (5 Sl
ASaVloda af i v Ay jludl g dm g siall o gusylly ple e 4y Jpenl)
pomall s2a Jarats daSball (lhae clill G Jseal) S5 LS oy il
Ol Ay 5o 48 5o e Jpeanll s aanll ) g sm 1 053 SAY G 00
Ll s ) e JBY) (e el J Alamal) 5aaal) gyl 4230 3
Uiy Ay )90 B ) s Andiall Cleddl) e B ) jiall o se ) elaial Qi
iasall alatal (e A8 Cay jlaall s Y gaall JalS 2 Gl Jaanl)
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155.

The Customer is obligated to pay any taxes, fees or any
other expenses imposed by any country, department or
competent authority. The Bank has the right to pay such
amounts and deduct it from the Customer’s account if
needed.

8 e dm s e AT Wle 5l gl o smsy s @i Jaenll 0 5L
Méﬁ}&dpimﬁ%&di jiM}S&)ﬁ‘jdLﬁi}iMJJdi
S Jlall bt Jla 8 sand) o (3o a5 ddladl) o3a g
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156.

The Customer acknowledges that since the Services are
provided through electronic devices via the internet, then
the Service might not be without any device or program
failure. In addition, the Service might be subject to
interruption, hacking and inaccuracy of provided data. Due
to these facts, the Customer acknowledges that they have
studied all aspects of the Service and the Customer has
taken the decision to subscribe to the Service on the basis
of full understanding and acceptance of the associated
risks. Accordingly, the Customer indemnifies and keeps
the Bank, its directors, officers, employees, advisers and
agents indemnified against all legal actions that the
Customer may have against them and acknowledges that
the Bank shall not be liable for any loss or damage that the
Customer may incur as a result of providing the Service,
except for those damages resulted from gross negligence
or willful misconduct.

U_A_’u_s‘).\g‘c‘)eA‘dbwujﬂh&u‘ﬁﬁﬁjhhw‘e&u
elaal e LIS AA () €5 o Aanal] UiSan L 4ld e jmY) 4S5 SN
Jlel_b_u\]\ pre A Al o jati N8 g ey o daa ) ol Jueall
el 5 LS clgiland 5o fnaisall e sheall 3 382 ane f i il
o oSy Ll dallaa b sUaal) oy Bl 00 A e () 5S5 38
H;uﬂjw)aj\mwmmhﬁw\ulsd;jhh;\u_\x
A_Agmua\_u\écwuﬂ|w&MYQBJ\}U\jcMM\a&Lﬁ\y
O b Joaal) Of 5 Ler Al g 5 axally ddagi yall jlaliall o o g Uil
4 )litine | Aibige | 4y pae e sl sl i) aca gl )5S S le )
il oy 85 MM Aaii g gali ) juial (5o (3lahy acinal) 4DIS 5
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157.

a. The Bank may , for the purpose of of providing financial
or banking services to its customers , use electronic
servers or applications and/or technical assistance from
its Head Office, affiliates, and subsidiaries or through
the Bank's contract with third parties Within or outside
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the country, and the Customer consents to and authorizes
the Bank to transmit its information to such entities
without being in breach of the Bank’s obligations toward
the Customer, especially those related to bank secrecy.

b. The Customer authorizes the Bank to disclose any
information related to any Transaction conducted
through the Service to bank’s head office —Jordan and
/or any authority, governmental or judicial body or any
other financial institution in compliance with local and /
or international laws, The financial crimes in the
relevant countries, without the bank making any breach
of its obligations towards the client, especially with
respect to banking secrecy.

c. The Customer authorizes the Bank, and third parties
contracted by the Bank for the purpose of providing
financial or banking services to its customers or
authorized to act on its behalf, to collect, use, store,
archive and process its electronic and material data
without the Bank making any breach of its obligations to
the Client, Subject to the Bank's obligation to enforce
data protection procedures

d. The Bank has the right to assign and / or centralize the
services related to the Communication Service to the
Call Center located at the Bank's Head Office - Jordan or
through any of its branches or affiliates or third parties
located in or outside the State to be contracted to
implement the Services Orders, complaints, etc.),
including the activation of electronic services and cards,
and the customer agrees in advance and authorizes the
bank to send its data to the above mentioned entities and
use it without the bank making any breach of its
obligations towards the customer, especially with regard
to banking secrecy. For the telephone service center at
+973-1-753 2120 or by sending an e-mail to
Corporate.Center@Arabbank.com.jo where the
complaint will be handled in accordance with the
approved procedures of the bank

slde gl o) g 1S B ) a5l (e Al e 5 AN Adlily
g LY 5 elull dalaif e ol JhY) oda s @l Lay ¢l g )
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A5 Gyl Al S Al A S 55 gl de 5 8 e o) DDA
llaall) clanal) 3wl Lgaa alaill 23 A1 50l 2 5l o Jala52a) i
L5 Y el Jundi Lo Ly (&) s 582l 51 el Y ol A
Aty Ju )l il (ad 5 g Baise Jopenll 5855 ¢ liall
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Sl &0 e dulell Aaasll K pe A (e o Dland) (o 1SS Sl
N 3l Y Al Jls ) JYA (e 514973-1-753 2120
J—aladll 2w & Corporate.Center@Arabbank.com.jo
Badinall Sl Cile) oY ’133} s sSall

158.

The Customer acknowledges that all correspondences and
notices sent by the Bank to the Customer’s approved
address, or to that appears hereunder, must be considered
valid after three days of mail dispatch. The Customer also
acknowledges that confirmed fax letters sent to the
numbers submitted to the Bank by the Customer and
emails on the email address submitted by the Customer to
the Bank shall be valid immediately. The Customer
undertakes to notify the Bank of any changes in the
Customer mailing address or fax number, otherwise any

e el ad ey 3l Ol e i) s @bl el s b daead) i
Ly olial edas 3l ey f lial) (ool A giaal) 5 4l ya saateall 4k slic
G2 (e ol D05 sy 4 80 L 81 ST A5 a5 Aklie s A
ol A all s Jl Y1 838 S il b s LSl Ll
Gasbie (e s S 8 jall Sl 5 SIS 5 Glidl 4l (ho Aesiall o6 ,Y)
T8 La T a5 sl L8 (e Aaiall (Emaill) =i 51 2l
OSLall o) i 4t gie o T yday s 6Ly olid) £300 deall o ik
i)y sliall e i Al il jall ygiad lld (g s Ty 58 (alal
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notice or communication sent to the old address would be
considered valid.

159.| Customer acknowledge that Arab Bank’s supplied Joenll ol elill 38 (50 Aediall ciladdll  latiall gl Jiead) 4 | ,159
products & services to Customer is subject to compliance A Y Baatall Y ol 8 ASudaall 3y jlasl) il giall (il g8l auads
with the U.S,UN and E.U. regulations as well as Ol o8 g Baatiall a eV g 85 Al by ghall (il 58 ¢ a5 s¥) ATV
applicable laws in countries related to the financial Gl ) Jgall 8 el il Ll iy ) & paball e 348 )
Transaction, along with trade sanctions and export DL R 5 agdy als a5 Al Aleally
controls, and accordingly certifies that: iy sl damzala 0 ldie iy / claiay Jalail) pae .
e They shall not be dealing with products/Goods Agalal

originating in sanctions countries S il (e daaial) Clesdll o) clainall Jaisale) 5l Ja pae o

e Products and services offered by the bank shall not be tooh Lee JS ) (Al Jada Jasll ey 8 Lay) pdlae e 5 e

Transported or transshipped to Sanctioned country \ | sasiall Gl sll) (ie Ay )lad Gl sial pmdidihia gl aly gl |

entity \ individual directly or indirectly, as per the below | ¥ JUall Jaw Je)(3asiall aa) ol | a9 9¥1 A3V | 3K jaYl

: Aalaie by s Aallall Ly )5S <0l sl el smd) (L o ¢ piaall

a. Any country or region subject to the U.S, UN, EU or | ¢l " sy (b Lasd L) jLiiall) (Olodiall) (Ll S ) 8 o8l
E.U. trade sanctions ( i.e. Cuba, Iran, North Korea, ("l saall daalal)
Sudan, Syria, and the Crimea Region Of Ukraine)
(“Sanctioned Countries™). 3 %50 Aty 3 jlard deals o A slas (Rga) il gl @

b. Any person who, or who is 50% or more owned or | is e (iga) sadd gl e DS S ALl oy f S
controlled by, or acting on behalf of any other persons Aalladl 2 g3l e
who is subject to International sanctions. G shaadll cilgall 43l @ e AY Gy (e z 3 A Clgall 2

c. parties who identified from time to time on United | <3 o8 Lay ¢ s s¥) slas¥) ol sasiall Y sl ) sasiall ae)
Nations, U.S. Or E.U. restricted party lists, including | 4wia¥l Jsa¥) 48 je e daild : paall ¥ JUl) Jus e
but not limited to: The U.S. Treasury Department’s | s oaba JS G Gpdiaadll cpilal g all €5 5a¥) 330 330 5 ) )
Office Of Foreign Assets Control (“OFAC”) List Of | 4S9 3 Laill 350 55 23 98 5 (SDN) o s-tasall pali iV
Specially Designated Nation And Blocked Persons, | <l sall 4aié 5l (Denied Persons) ca si yall (ala i3
The U.S. Commerce Department’s Denied Persons | Entity ) J&ill 5 praaillsale] 5 paaill cillee e 3 g8l culd
List, Entity List, Or Unverified List, The European | s (Unverified List) Leie Gaaiall jue Clealliald 5 (List
Union Consolidated List Of Persons Subject To EU | 4ulle <l sial cpmaalald) (alad sas sall (55 Y1 alas¥) 408
Financial Sanctions. (250 Y) Ayl U8

d. Any military, police, or intelligence agencies or for | & Swe () el 4Y o) dgl jlaiul 5 43k 5 5l 4 S 23 gl o
any military or proliferation related end-use. Al Ll ddlia

160.| In relation with the Electronic Funds Transfer system | 45l Juesdl )& ¢ EFTS (=Y Adlal @idly sadll alai ads Ley | ,160

(EFTS), Customer acknowledges awareness that:

a. Fawri+ is a near real time fund transfer service in
local currency to beneficiaries’ accounts in local
banks which allows Customers to transfer up to BD
1,000 per IBAN per day in less than 30 seconds
24*7*365 (unless rejected by the beneficiary bank).

b. Fawri is a deferred settlement fund transfer service in
local currency to beneficiaries’ accounts in local
banks which allows Customers to transfer any amount
within a few hours in the business day.

c. Fawateer aggregates bills from multiple billers and
presents those bills to the Customer in one interface.
Fawateer provides real time bill payments and

; el e ple o

Lalaall Aleally alae (ol oy sad i 8 et 42 AFaWIi+ i
e e A5 30 st b (oaall 35S Ly (IBAN) IS
(Sedinnall Ll I8 (ga L) oy o Le) 24%7*365 Al

laall A beally dlie (o) Jognd a3 jaie Al aFaWri .
Al s el (g pune 8 Aladl) & i) 8 Cpafiiise bl
gl Jand)

Cilga Bae (e AdA%aall il sal) e p sl i aFawateer .z
FURER| PNV )ﬁ)ﬁ}lh\}o&g%ﬁjﬂ\}mg‘)maﬂlﬂ
A 30 I8 Rdaiall Ll sdll ady g ldin) 35S

<8y s Fawateer s Fawri s HFawri @l s dds oy o
o aan J e ) pdall Dl as ae il Ley g allal) o
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enquires which allows the customer to pay the bills
within 30 seconds.

d. Fawri+, FAWRI and Fawateer payments are executed
in compliance with the cut-off times announced by the
Central Bank of Bahrain.

e. Executing Fawri+ and Fawateer is not subject to pre
registration of beneficiary’s details. Entering
beneficiary’s IBAN/selecting biller/selecting a pre-
defined beneficiary and entering the amount to be
transferred/paid are the only required details.

(Cut-off time) s 3S_yall (sl

&) FAWATEER 5 +FAWRI <O sas dai by Y s
s leadll o3 aaling Le JS (Lpe dpfinsal) iy Qi
sl L) / aisall (IBAN) allall Sall Cilaall 48 5 Jay)
Jaa) A3l 44 a8 (Bae dfiese JLEA)/ ) S Hrae

4a2d) / aly g2 ) yall alaall

161.| All banking and financial services, products and/or | <l si/ 3 aall s Sl Gllead) 5/ 5 clatiall 5/ 5 cleaall 288 o) | 161
transactions and/or those related thereto offered or granted, | /s »éle JS& g a5 il U8 (e da siaall 5l dasiall 5 Ly A jal)
directly or indirectly, by the Bank are exclusive of Value Jia Ay eagle 5 (VAT) ddliaall el iy pm Jali ¥ e ye
Added Tax (“VAT”). Accordingly, in the event that VAT 1 oasads dihae i/ 55 e (VAT) diliaal) dadll dy pm culS
is applicable in respect of any of these services, products S ) gan e (5l G cctillaal) I/ 5 clataall /5 clarall s2a (e
and/or transactions, any amount of any nature whatsoever | s 058l e I/ 5 o ban 5/ s sl S/ 5 <Y sae i/ 5 p5m )
whether in fees, commissions, charges, expenses and/or Gl Jaenll Ji (1 (VAT) Adliaall el Ay jua ) AliaYls a8l
otherwise shall be payable together with the VAT by the AY Gy ged ere 9a e s

Customer to the Bank as applicable from time to time.

162.| The Bank may at any time implement any procedures in | adbesd Loulic o) o) pa) () 3A31 Lilia ol o S5 gl 85 bl 3oy | ,162
order to protect the interest of the Bank, its | dball J3s el pa) A Gl 28 Lay aDlee 5 anlid yo il mllias
correspondents, and customers including all due diligence | adas yll <ol , 1Y) A8S 4 8 e 3-8 (gl 52 A DU A sigall
procedures for the verification of the identity of all related bkl A ¢ Lgia i ad) 5 ¢ bl
parties to the Transaction, the purpose thereof, and the

relationship between all its parties.

163.| Without prejudice to any of the relevant laws and | Jwesd) (i s ¢ 483l ld Gladdaill g il 58 (h 5L ilaa¥) 53 |.163
regulations, the Customer hereby authorizes the Bank to | % 483all &l cila slaall 5 il 5ill 5 Claiiall 488 (e Ladly i)
disclose all relevant documents, invoices, and other | «Jwesdl il a8, Gy 8 Loy Alabaalls 3lats (o3 (sally S 35
related information to third parties as far as they relate to | Ce—sll sl )]s 21,830 draills SSall o)l 58 ¢ A sall Jpanl) s 3
the  Transaction including the Customer’s account S 5 penlly dalad) JluaiV) Sy 5 Gl gindl (IS -0 ‘“'“"n"
number, the Customer’s International Bank Account “‘LL‘L“” “‘L"U‘“ sy :‘,'l‘l"“” O‘f‘u"’)"db‘ Alaladll ‘f’b'l"‘
Number dates of birth for Individuales and registration ) LD (o ) 2y gl sl ) i) L) sy 52 A8 0
numbers for corporales, address, and contact details of the e 4 Lawn
Customer and all related parties, and the purposes of the
of the regulatory Transactions if the requirements
authorities in the paying or correspondent bank’s country
or the beneficiary’s country require that, or as the Bank

may deems such disclosure appropriate.
164.| With reference to the the internal polices of Arab Bank, it | <Oiesd) e by dualaill jdany dalall o jall dlid) Glulad " | 164

is prohibited to deal with virtual currency in any form or
exchange it against any other currency. It is also prohibited
to send or receive transfers against its exchange, or for the
purpose of buying or selling such currencies.

The Bank may refrain from executing any financial
transactions related to such currencies. Additionally, the

Alae e Lelinss i /5 i) =S (JISEY) (e IS5 (5L Al Y
Lerw ol lag) 18 (o yan o Lellie ¥ s JUind o) Jlay) i/ 5 sA
o2y Aileiall Al sl Y1 (pe o 2855 (e g Liial ] Glill Gay s LS
G s By g) (b daead) Gl (e sl GAY ALY (ilaall
A8 Qe (o 3lae (335 4 Cpty S U1 sa) 8 aile A 55
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Bank has the right at any time and to close, at its absolute
discretion, the customer's accounts without any liability in
cases where the customer has violated the terms of dealing
with the virtual currencies or for whatever reason the
Bank deems it as appropriate in this regard.

o 9""‘3J | ‘.AG-.' Adlaial \_5 ‘it".m L@-..“:')"

165.| These terms and conditions are governed by the Bahraini | -9 LealSal jidi aiys i sl o) lall g Hall 5 JSaY1 oda aads | ,165
Laws and shall be interpreted according to it. The Courts | aStas ¢ 5<5 cla i of Leindas (liy o shall o gl 55 6l & an Als
of Central Bahrain are the competent courts to settle any | 4 Jduadll g &) 33l 1aa 3 Hlailly Aaiaall AaSaall oo op sl ASlaa
dispute arising out of these terms and conditions if an Loyl dal da gl aae Jla
amicable settlement is not reached.

166.| These terms and conditions constitute all that has been | alis Gkl m 4ale GUEYI &3 L JalS JS5 AV o il o2a o) | .166
agreed on between the Parties and supersedes and cancels | ' okl Gp dalud) Glia sliall 5 claalall g SEEY) JS Jae dai
all previous agreements, memorandums and negotiations o yadl
in this regard.

167.| These Terms and Conditions have been drafted in both | Jis 854 ulas¥)s A pal) Gaially Loy 3 5 alSaYI oda dlac) &3 | 167
Arabic and English and in case of any dispute regarding | Al aill o 5Ss dagill 5 alSa¥loda (e gl (Ao A gl a5a s
any of these Terms and Conditions, the Arabic text shall Adinall aill g dy el
be the applicable.

Final Provisions Agalidl) alsay)
168.| Deposits held with Arab bank plc — Bahrain Retail branch | b crosdl - 2l gUsd — g o (b (el il (gal dea el ALl | 1168
in the Kingdom are covered by the Regulation Protecting | 4illaall Jleiiu¥) clibus s wlasl) dles galiyy olSaY iy L
Deposits and Unrestricted Investment Accounts issued by S SAN Gl o ean (e 0 Ll

the Central Bank of Bahrain.

169.| Services and facilities provided by the Bank to the | alSa¥ls agiall Jaeall lidl lgasty Al gy clesddl aads |,169
Customer shall be subject to their own contracts and gl 5 Slaadl) el alall da gyl
special terms and conditions.

170.| The Terms and Conditions shall apply to services and | c=btxi ¥ sl Hall el s cilasdl) e ol&aYI L5l b |.170
facilities to the extent that they do not conflict with their Aalall Leda 5 5l 5 LgalSal 5 Lo sic as
contracts and special terms and conditions.

171.| The Customer confirms receiving a copy of the Terms and | leie 4w alinly Lpagiis Jaypilly ASaY) o allal 4l daaall 3 [.171
Conditions, reading and understanding them thoroughly, Alga e odiligalda e a s
and that he is bound by their rules.

172.| The Customer confirms receiving and reading a copy of 172

the list of fees, charges and interests rates and agreed to
the same without any reservation, condition or objection
and that he received a copy of the customers’ complaints
procedures guide

Dl 5 iy jlaaall 5 Y sanll A8 (ge Adis alind g allal adly Juand)
o Skandl a3 5 5 Sy Gl Qi (e Asiss

Addition/ Cancellation for eStatements and eAdvices Service
through — Email Address

Gl g lual) CAES plad) / A8Lia) daddy dualdl) ‘alSA‘i\‘g L g pd)
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1- Terms of Use

)i by i 1

a. These Terms and Conditions will not supersede or replace
the terms and conditions governing your Accounts and your use of
other products and services offered by our Bank, including,
without limitation, those related to the internet service or the
account statements and advices, which shall continue to apply
unless otherwise provided.

s Sa3 A ST 5 Lo gl Jafias Sf a5 0 oS Y15 Ty ) o
Ot ey 8 Loy el @il Lgaay 1 (5 5AY) claadll g chlatiall elaladind
s 3y @l i1y ol (RS, i 5BY) dedy Akl Gl ¢ joan

) AR e aiy ol Lo J sadall & )l

b. In the event of inconsistency or conflict between these
Terms and Conditions and other terms and conditions related to

Ly Al pSaYI 5 Ty dll o G Galad 5 bl asas da B -
q’d\ & els;‘&{\}l:})iﬂ\ oda (ld danally _’\‘)_.4;, éla:gba:ﬁ LSPi e\s;‘b

the service exclusively, these Terms and Conditions shall prevail RN
where the Service is concerned.

2-Scope of the Service 14 3Y gy 2
The Service covers sending the Account statements to the email | Jrexdls paladl 5o 58SV a5l () liad) Gl oIS Jla ) dplee daall
address of the Customer registered with the Bank. RETRIRPS| dawdb
3-The Service Terms: Al LKA 13

a. The Service is provide through Email Address for the
customer

b. If the Customer subscribes to the Service, the paper account
statements will not be sent to the Customer mailing address unless
the Bank determines otherwise.

S s lm i Ol 2 o Al Genall Jpandl JLE s 3 -
A A al e Jaeadly (el s 54l ) iall

c. The Customer may at any time choose to switch back to the
paper Statements to his/her registered mailing address. The Bank
needs at least 10 working days notice to affect this request.

ucu)_g\t_\lﬂ_yﬁ\du)‘é|adﬂ|u&k;buusjd‘wﬁd.\d‘)y_c
d.uA.JLLu:eL:\ IO&J”YD-\AM‘C—MF‘—UMLSJ{)J‘U‘_}M\Q{)L

d. The Customer may request a paper Statements any time
through Arab Bank branches subject to fees and charges
determined by the Bank from time to time.

@)ﬂ\d.\.ﬂ\&})sd)uawn_\sjd\&@‘)}umgus;\ﬂ:wdu-d
‘)AYUJAL);AM\L%JJA.\&?}MJMYCA\AHM\‘%UJSJ}

The Customer confirms that all the details provided to the Bank
for the purpose of receiving the Service are complete and accurate,
and shall promptly nom%/ the Bank of any changes thereto
including, Wlthout I|m|tat|on the mobile phone number/e-mail.

oY Sl ke T T el 3 O el oy e
uﬂbgl:\)lm.\au_a\)wudbb}e )\s\a_\MJAAASJJAXALSMA;J\dLm\
@jﬁgy‘.‘u).\.“u\).\:/uﬂ.d\e&))mu}ddhémd.uaw\

f.The Customer agrees to notify the Bank within twenty-four (24)
hours of the receipt of the E-Statement if the Customer is unable to
access the E-Statement. Upon expiry of such period, the Customer
shall be deemed to have received and accessed the E-Statement
and the E-Statement shall be considered binding and final.

wmu(24)wwj@)\ujmc@dd\)h\ésd.m:d\da\}:_
i ) Jeaall N pald e Jaaxdl S 1) u.:}).\ﬂﬁ“ Cluall CadS )s_m\
uh;]\msela.:\lﬂdwj\)wsaw\a_\h ;L@..\.\\A.\s) u.:})-\ﬂh”&_ﬂ.u;.“
M)L\‘;UJJSXY\ k-ILuA.“t-L.uS&-})\Au )uu}sdct)uk\ﬂ(uj‘fjjﬂ\(\
Al

g. The Customer understands and agrees that it shall
continue to be liable to the Bank with regard to its contractual
obligations irrespective of the receipt or non-receipt of the E-

lal il sl Led il olel Woae daw a3l o @lss dueall )
@}).\Sly‘ L_\Luaj\u.wse).\.d edc 5\ J\.\M\Lp)u\ &JHMM\:_J\
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h. Without prejudice to clause (3.g) above, the Customer | CligdS o585 o) e Jueadl G@ilgy odlel (5-3 ) salalh Glaal) 50 -

agrees that the E-Statement sent via email shall be conclusive
evidence as to the accounts and balances. Accordingly, the
Customer may object the E-statement within 60 days for credit
card E-Statements and 90 days for other Accounts E-Statements.
Where the account concerned is a joint account, the reference to
"Customer" in this clause shall mean all account holders of this
joint account irrespective of the signing mandate.

MMLHAL;:;é\ﬁg}ﬂ:@})ﬂ‘){\m)ﬂ\wkup&jd\ujfﬂ\ﬂ\uhm‘
g_:La;l\g_quSuc6}46()u};acuﬁ\(\ua\‘)_\;wdoxy&u&jm.\m‘)u
laall u\ d\.«.u’ﬁ L;);Y\ ubha;ﬂe}; 90 () paal uﬁj‘\_u\.nu\(\ Cilataull
&\A;L;\J.muo)sﬂ\ n&@"d.mﬂ\" L;‘ s LAY cd).\umu\.m;}m@xd\
cxs}.d\‘uy_gur-M\de\uwllsémw\uhw\u@a\

i.The Customer shall log out the email to prevent others from
viewing or accessing the E- Statement and to avoid saving it if the
Customer uses a computer other than his own personal computer.

CLMJI(,;,JM\dﬂwm.\;\bu‘:\;ﬂ@})ﬁwm)ﬂ\dk\u L
L@u)mexJ@})ﬁY\uw\uuﬁdcd}mﬂ\j\&)\hﬂﬁ\u‘ﬂagy
);\\)J}L\AS ?M|JB$MUAM‘}M\&9Y\

4-Liabilities:

a. The Customer agrees that the Bank has no control as to the
persons who have access to the Customer’s personal computer and
his password once it is in his possession. The Bank will not be
liable for any unauthorized access to the Customer’ personal
computer or his passwords.

:QLAU:\S\J\ -4

U sl A1Sa) agodl () alazl) 8 oSaty Y i) o e Jaenll 3815y ]
MJ}MGJ\}M\AJ\ ‘)_5‘).45\ AAE_,MUA\A.“ ‘5.4;.»3\ )J_,.\.\ASM JL@A‘;\
Sl lea 4 zomme e Jsda gl e Yasee Gl (S Ol

el Tl yall Gl i il

b. The Bank will not be liable for any lose or damage resulting
from the disclosure of confidential information if the Customer
has not complied with these Terms and Conditions or such other
guidelines or recommendation related to the safe use of the system
that the Bank may issue from time to time.

M\;m‘wd&uﬂ_\d;hm‘)ﬂj\a‘)m‘u\usd}}m‘).\r_d.\.\n L
Claaill s dlallly Tgpally dpeall o5l pe o 8 3 Cilashea
A G g e il ) eumu wy\ RIVCTRVPE VR ES FPE WA

¢. The Bank will not assume any responsibility for any damage or
consequences resulting from the failure or delay in providing the
Service or any error or failure beyond the Bank control, such as
the failure of telecommunications equipment to receive the
electronic correspondences, mechanical failure, path failure,
malfunction, technical breakdown, interruption or accuracy of
equipment or installation.

o) Jdd dagi Qi e )l ) i 6l e G\JJJSAJ})MM\M\MYC
MM\)@&C)BM}‘hd\J‘MM\(H-\N@Ph
¢ A sy a_u\.m\).d\uaﬂm.ah.“ AL 5 ALl LA Glaza
u\d&d\ﬂé‘,\&&m‘}cw\Jb@\}sd}a:sjw\d.mﬁ éu&dh:ﬁ
Ll eadll

d. Virus protection —Arab Bank shall not be responsible for any
electronic virus or viruses that Customer may encounter. Arab
Bank suggests that Customer routinely scan Customer’s PC(s)
using a virus protection product.

}\ &-\Luj).ﬁ LS‘ oe d}}‘um ).IQ @JSJ‘ AJ.LIH - uLm})JS” ) MLAA.“ )
draall psis o ooadl il i haall gl sy 8 5 i)} sy 8
d&uubu})ﬁb\wd@b‘ha&\W\ )-\).\AAS” 5)@.;\ =Xt

uh;ﬂ\w@w\u@uh\e\mhwi)

e. If the Bank shows that it has sent or attempted to send the E-
Statement to your email address registered with the Bank, the
Bank and its employees shall have no liability to you if you suffer
loss due to the E-Statement are not received or delayed.

oe Slaall i€ Jl b Jho] Aoy o8 T Ju T 4l Ll Gl Js 3 -5
a_juk.y,w&\}\M\dummmw\@”ﬁymﬂ\w}.
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5- Suspension and Termination

a. You may terminate the Service at any time in such manner as
we may prescribe from time to time.

-rdaddll pled) g (Gulasi -5

ARyl @lld B o e i Y e g (ol 8 Aaaadl elgd] Jaanll 5 a |
AN g e il lasasy

b. We can suspend or terminate all or any part of the Service at
any time and at our absolute discretion with prior notice before 14
days of the Service suspension or termination.

O Canen 5 (gl 3 Al (g gl 5l IS el Sl Galat il oSy
Laxall elgd) ) alas (s siall G ) (e o w14 8 GBrse ] pe G3llaal) clill
A

¢ .Without prejudice to the generality of Clause 5(b) above, in the
event where the Bank has any reason(s) to believe that the security
of Service or the E-statements sent to the Customer has been
compromised or that the E-Statement will no longer reach the
Customer at his email address registered with the Bank, the Bank
may in its sole discretion and without notice suspend all or part(s)
of the Service in which case we will forward all future Statements
affected by the suspension to the Customer’s mailing address until
the Service is resumed in accordance with the Bank’s procedures
applicable at the time.

28 daall uL: Asie Y Ja uﬁ ¢ el G 5 anll A e JMAY o5 .z
20 U Jreall Cale Jasi b A g SN ol ) o 51 DD (m o
daandl Jladl 935 ccliall oy adld el ol Jasall 43 Galad) 3 5SIY)
& gl Gl e il gl mpen Jus iy Laddll (g s a5l JS Glad

M) lly 8 il (s diadaall ol DU U dandl Caliind o

d. We will not assume any liabilities or responsibilities for any
suspension or termination of the Service under any circumstances

cand Aeadll eledl sl Galad ol e Dl spae 5l el 30 6l @il Jaay o o
gL hll e cala

e. Any termination or suspension of the Service is without
prejudice to and shall not affect the liabilities and rights which
have accrued between you and us prior to the date of suspension or
termination.

el Al 3 saally e 3V e 5 V5 Ja3 Y daasdl saled ol ol o)
Aaxall le) o e g ) 8 Jpenll 5 i) (1

6-Amendments:-

The Bank reserves the right at its sole discretion to add to, delete
and/or vary any of these Terms and Conditions upon prior notice
to you using such means of notification deemed by the Bank.

The Service and these Terms and Conditions are executed in
Arabic and English. In the event of any discrepancy between the

two texts the Arabic language shall prevail.

-l -6

AlSa¥l gl 5l o2 (e (ol s faia/Adla) (sllaall 5yl U 5 clill 3ay
Sl b Sl Sl g aladinly Gl Jueal) 2dle ) sl

o A a1 T ) Iy (LAY T Loy el i asl) (3 5

Terms and conditions of addition/cancellation for Arab
Bank paper STATEMENT and Advices service sent
through regular mail

CF & i) 5 Glual) CBAS lali/ABLS) dasiy Laldl) alsal) g a5 il)
ol il g B jalall galall &y ) 33k

You shall bear, and you hereby authorize us to debit from any
one or more of your Account(s) any the fees, charges or
expenses which we impose under or in connection with this
Statements, including, without limitation, the charges for
sending or re-sending (if applicable) Statement to your Mailing
Address.

S ps A il Ga gl o 2l Al im sy Jasy ¢ aenll e
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The terms and conditions set forth in this form are applicable by the Bank and govern the Bank’s relationship with the Customer. The
Customer acknowledges reviewing them; receiving a copy thereof; and agreeing to them without any reservation, condition or
objection and that they are binding on the Customer. In case the Customer signs the last page of this form, it will be considered as a
signature on each and every page, noting that the number of pages of this form are 43 pages.

The Bank may amend and update any of these terms and conditions as the Bank deems fit from time to time and the Customers will
be notified of these amendments/updates by notices sent through the available means of communication requesting the customers to
visit the Bank's website using the link mentioned in the notification. The amendments/updates shall be effective and binding on the
Customer unless a written objection is received within 15 days from the date of notification.

Customer’s Name: S : Jand) ol
Authorized Signatory: (B sl (a shall anl
Signature: Bl
For Bank Use i) Slaaiad

[]Signature(s) verified by:
s g
EMPIOyee’s NAME: ......ococovvvosoeoeoossoossoessssoesssesssesssesssess oo ;cala gall aidl
Signature: D8l
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