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Bank Accounts’ Terms and Conditions
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We hereby confirm and agree that the terms and conditions
below shall apply to all account(s) opened in our name, whether
now or in the future, at our request or upon receiving any facilities
or services as long as they are not in conflict with the contracts,
terms and conditions of such facilities or services.

Definitions and Interpretations:
A. The following words and expressions shall have the meanings
designated below unless the context requires otherwise:
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e Bank: Arab Bank PLC and all its branches in the Kingdom
and abroad.

e Customer: The natural or legal person signing these terms
and conditions.

e Working Day: The day on which the Bank is open for
business in the Kingdom.

e Working Hours: The official working hours of the Bank or
the cut-off time for some Banking Transactions as
determined by the Bank, or the Regulatory Authorities.

e Kingdom: The Kingdom of Bahrain.

e Central Bank: The Central Bank of Bahrain.

o Regulatory Authorities: The official authorities of any
country in/through which any Banking Transactions related
to the Account take place and which have the powers by
Law to control and supervise banks and financial institutions
to ensure their compliance with the Law, which include, but
not limited to, central banks, monetary authorities, reserves,
courts and the same.

e Terms and Conditions: This Bank Accounts’ Terms and
Conditions related to the customers of Corporate and
Institutional Banking and any of its amendments, if any.

e Authorized Signatory: The person authorized by the
Customer in accordance with its articles of association and
the procedures specified in the Law to represent the
Customer before the Bank, either by decision of a board of
directors, a general assembly, Power of Attorney,
Authorization or the same. In the case of Sole
Proprietorship, the authorized signatory shall be the owner
of the Sole Proprietorship or any other person duly
authorized by the owner to represent the Sole proprietorship
before the Bank.

e Law: All laws, regulations and instructions, as well as the
custom and jurisprudence of the Kingdom courts and any
circulars issued by the Central Bank and the competent
authorities, as amended from time to time. It also includes
all international and regional decisions applicable in the
Kingdom or any laws or resolutions issued by other
countries or international and regional organizations which
the Bank, in its sole and absolute discretion, considers to be
applicable to any Banking Transactions.
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Account: Bank account(s) of any type or in any currency,
opened or to be opened for the Customer with the Bank.

Sole Proprietorship: An unincorporated business owned by
an individual (natural person), and has no independent legal
entity.

Virtual Currency: The digital currencies which are not
issued by official authorities entitled by Law to issue
currencies and put into circulations, including but not limited
to Bitcoin, Ethereum, and Ripple.

IBAN: An improved Account Number based on
international standards to achieve international recognition
of the Account Number allowing banking systems to read
the Account Numbers quickly, accurately and easily.
SWIFT Message: The message that includes instructions
and special orders related to Accounts and Banking
Transactions which is exchanged among banks and financial
institutions through Society for Worldwide Interbank
Financial Telecommunication network in trusted, fast and
safe manner.

Dormant Account: A credit balance Account on which
there have been no deposit or withdrawal transactions for the
period specified in these Terms and Conditions or by the
Central Bank according to the account type, with inability to
reach the account holder through other transactions or any
means of communication.

Banking Transactions: All transactions, applications,
orders and inquiries made by the Customer on the
Account(s) or by the Bank on the Customer's Account(s)
either at the request of the Customer or as required by Law
and proper management of the Account and whether they are
carried out electronically, by paper or any other means

including, but not limited to, withdrawals, deposits,
transfers, exchanges, credit facilities and all related
operations.

Power of Attorney: An official authorization from the
Customer prepared before a competent official that certifies
the validity of the signature, and is duly authenticated by the
competent authorities under which the Customer appoints a
representative to handle Bank Transactions on his behalf in
accordance with the powers and limits prescribed in the text
of the Power of Attorney.

Authorization: An unofficial authorization from the
Customer that is not certified by competent official
authorities under which the Customer delegates a
representative to conduct Banking Transactions in
accordance with the powers and limits prescribed in the text
of the Authorization.

Account Number: The account number assigned by the
Bank to the Customer, which the Customer shall use entirely
in all transactions and which includes unified identification
number for the Customer, branch and the Account type.
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e List of Returned Checks: The list of customers whose
checks are returned for any reason determined by the Central
Bank, including lack of funds, insufficient funds, account
closure, or a request to stop check payment contrary to the
Law.

e The Bahraini Personal Data Protection Law: Law No.
(30) of 2018 and its updates, with respect to personal data
protection. The Law aims to protect the rights and freedoms
of individuals and their personal data, by establishing a legal
framework that defines the methods and means of
processing data in a way that gives individuals confidence in
all matters concerning their data handled by companies and
organizations, and to be managed in an accurate, up-to-date
and secure manner.

Definitions for eStatements and eAdvices Service through —
Email Address

E-Statement " an account statement issued in an electrical form
and sent to the Customer’s file through the e-mail address.

"Mailing Address" means the address which the Customer has
registered with the Bank for the purpose of receiving the paper
account statements.

"Password" means the password set by the Bank (as the case
may be) from time to time to access the services provided by the
Bank.

Email address: is the email address registered with the Bank
according to details mentioned in the Customer’s file.

Service: means sending the account eStatement and eAdvices
through the email address.

"Account Statement" a statement shows all transactions made to
account(s) and sent to the Customer’s mailing address. These
statements do not include reports, correspondences, records,
acknowledgments or any notices related to any of the Customer’s
account(s) or product(s) offered by the Bank,
"Telecommunications equipment" shall include references to
mobile telephones, laptop computers, desktop PCs, pocket PCs,
personal digital assistants or any other electronic media and/or
equipment used to receive and/or view the Service as the case
may be.

B. Interpretation: The Terms and Conditions are interpreted as

follows:

e Words importing the singular shall include the plural and
vice versa.

Words importing any gender shall include both genders.
Reference to any contract, terms and conditions includes
references to that Law, contract, terms and conditions as
amended or replaced from time to time.

e Reference to any article, item, paragraph or appendix is a
reference to article, item, paragraph or appendix contained
within or in connection with these Terms and Conditions.

e Article headings are for convenience only and shall be
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ignored in construing these Terms and Conditions.

e Reference to any person or entity in the Terms and
Conditions shall include references to its respective
successors, permitted transferees and permitted assigns.

e Reference to any Law shall include reference to that Law as
amended or replaced from time to time.

e Reference to a specific time includes a reference to the time
of Manama City.

e Reference to a specific day, month or year includes
reference to that day, month, or year in the Gregorian
calendar.

e Reference to day, week, month and year means that the day
is twenty-four hours, the week is seven days, the month is
thirty days, and the year is three hundred and sixty-five days.
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Definitions for Corporate Internet Banking Services

ﬁﬁ?‘ﬁéuﬂn @M\Lﬂgh&a&mﬁ

e Service: All or any of the products provided by the Bank to
the Customer via online web-based service known as
(ArabiConnect).

e Authorized Signatory: Individual vested with the powers to
sign legally on behalf of the Customer as per the Commercial
Registration Extract issued by the competent relevant
authority and the resolutions duly passed/issued by the
Customer.

e  Maker: Individual appointed by the Administrator to prepare
the Transactions to be conducted by the Customer.

e  Administrator: An individual appointed by the Customer
and authorized to appoint the Makers and define their
authorities and setting them up to access the Service and
provide them with their usernames and their Credentials.

e Rate Authorizer: An individual appointed by the Customer
to negotiate and approve on behalf of the Customer on
foreign exchange rates offered by the Bank.

e  Checker: Individual authorized by the Authorized Signatory
to review, check and approve Transactions prepared by the
Makers before sending these Transactions to the Authorized
Signatory for final approvals according to the approved
authorities.

e  Authorized Users: Individuals authorized to access the
Service and prepare Transactions on behalf of the Customer,
which includes Authorized Signatories, Makers,
Administrators, Checkers and Rate Authorizers.

e Credentials: All tools, safety and security measures that
limit access to the Service to the Authorized Users only
which include usernames, passwords and Tokens.

e Token: An electronic tool / Application provided by the
Bank to the Customer as one of the Credentials that produce
numbers based on complex formulas which change
periodically.

e Transaction : all orders , requests payments , transfers and
the same that is conducted by the customer or that the
Customer requests through the Service
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Opening Accounts cilblual) pid

1. The Customer shall provide the Bank with all the | aircass US4 33U Ul A8 el g 3 Jaeall 233k |
necessary documepts to prove its identity and to spegify Qe e @l Jadiy g agiliadla (3ai g aie wd silly G sial) 03
the Authorized Signatories and their powers, including, | . . s 5.3, o al) A 5l ¢ ol 5alel yeandl ¥ Jal
but not hmlted to, thg: Registration Certlﬁca}te, Trgde 5 sy) s L) () e i 0
Name Certificate, Certificate of Authorized Signatories, | *2 "7 St SO0 b dl o=l O 5 &=
Memorandum of Incorporation, Articles of Association, VSl
Board Decisions and Powers of Attorney.

2. | The Bank may at any time apply due diligence procedures | <ol ) b Lin ol o i35 (g1 (35 Gllaall o o 385 Glill 3y |2
to verify the identity of the Customer, its partners, actual | CaSalls 428 olS 30 5 Jaaall 458 (e S8l ) 52 Y Aigall 40a)
owners, managers, Authorized Signatories, all parties of a | & Ak all Gl LY S 5 18 L (aia shall 5 G Y5 (iial)
Banking Transaction made by the Customer or benefiting | O L ABal) 5 e Gl 5 dianl e iy 5l g2 o5 A ‘d"l“
from its purpose and the relationship between its parties. o2 il g L] Clasbaa ol 35 gl ol g Lgdl bl
Additionally, the Bank may request additional documents
or information in this regard.

3. The Customer shall provide the Bank with all documents | Jot& bl Leallay ) il glaall 5 33 sl A8, elid) 3y 535 Jraall 0 35k |3
and information required by the Bank within Ten days | <itausdas il s lSa¥is Clual) 78 b @8 55 2l e i3 ie
from the date of signing the Account Opening Application | <slal 43S slell y lual) w8 (o Wil Jpaall e il 5oy olld
and the Terms and Conditions. Otherwise, the Bank shall | 3+ ) lwall yea 5 doanll ial sy jady lall mid
have the right to cancel the account opening procedures Aplia dull o)y A 48, )laly
and provide the Customer with a check of the available
account balance (if any) or in any other way the Bank
may deem appropriate.

4. The Customer’s signature on these Terms and Conditions | gis lill ol 5l Jiny Y Ja g 30 5 olSaVV oda o g sl Jyeall L o) | .4
does not obligate the Bank to open the Account(s). The | cua ) Lalae Clall mid ) 58 8y Coaa el S0 cllilall
decision to open the Account remains suspended until | L) gall 43S JlaSiul g lual) idl 4 glaall (350L5 6l 481 JlaSiul
receiving all the required documents and obtaining the | cluall xid ) 58 dopeedl &3 2y 5 J saa) s A 30 4 1oy
necessary administrative approvals. The Bank shall notify | ;a1 45, )b ol 5 clid) gl aaiaall 4l sie e Tdad 4dd 545,
the Customer by written notice of the Account opening, Lele 3y
approval date and Account Number to the address
maintained with the Bank or in any other method agreed
upon.

5. The account shall be opened in the name of the Customer | e 3_sball b salgd (A 3l ol dand Crs Jraall s Cliall 238 |5
as mentioned in the Registration Certificate issued by the | Sle auly ¢ el (5 lail) o) Jonwsi 33lg& 5 dpass )l Cilgal)
official authorities or the Trade Name Registration | l; olill 48) sy Jranll Al suse o an jiall Jaeal) ands Jaladll Jsans
Certificate associated with the name of its owner. LGallaal) o i)
Translated name can be used at the Customer’s absolute
responsibility and subject to the Bank’s discretion.

6. The customer cannot open a saving account. B8 Clls =8 el 320 Y | L6

7. The average monthly balance of the current account T

shall not be less than BHD 5,000 (Bahraini Dinars
Five Thousands) or equivalent In case of the
average monthly balance was less than the
mentioned amount, the Bank shall have the right to
charge you an amount of BHD 10 (ten Bahraini
Dinars) per month plus VAT.
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Authorized Signatories
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8.

The Authorized Signatory shall provide the Bank with its
approved specimen for the purpose of operating the
account.
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9. | Having the name of any person as an Authorized | ad sl (i siaS dpans )y 3ale 5l ANS 5 (ol (& padd gl and 35550 | .9
Signatory in any Power of Attorney or official certificate | (a swass a siall 138 (e dall 3 el (of ity il 2 5L Y Janll o
does not oblige the Bank to execute any transaction | (salh sise cam)adsi i siall gl S ol Lo Juandl Clilia (g 6l
received from this Authorized Signatory regarding any of Baainall 4ndlad (3 il
the Customer’s Accounts unless such Authorized
Signatory has a specimen signature kept with the Bank on
its approved forms.

10. | The Bank may accept any Power of Attorney even if the | o= siall adsi S () 5 (in ANSy (5 aatiny o e o130 (505 il |10
signature of the Authorized Signatory does not match the i) (ool s giaall ad gill 73 gail (3ilae ye ad gl
signature specimen kept by the Bank.

11. | The Bank may refuse any Authorization as long as it has | <lull cals ge bl ade a gill iy ol Lalldas (i 55 (5l (i) Sl 38y |11
not been signed before any of the Bank’s officers. il

12. | The Authorized Signatory is not required to reveal its | o amdsill 1ic 4idia (o @l gilly asdall g yamy Ol b i Y (12
capacity when signing Banking Transactions related to the daead)h il Ledae IS e Sl Clalel)
Customer’s Accounts.

13. If the powers of the Authorized Signatory or the agent are | —aiull 138 (8 sase Gy oSl ) (o siall CiliaDlia 3 Ja i |13
restricted to certain limits, these limits shall be for a single | ,i1 e ad glly i) a5 siiay ¥ basl gl ASal) Adaally (3l
Banking Transaction. Therefore, signing more than one | sl 1 ),las g s gall podig Bl gudi 8 gl Sudalee (s
Banking Transaction (even if at the same time and for the | ¥ saaall il §glaty Cililaall 238 & sana S Jla & cliadlal)
same purpose) with a total that exceeds the set limit shall .05l 3¢ A 5 sana (ol i) Jany
not be considered as a breach of these limits and the Bank
shall bear no responsibility in this regard.

14. | The Customer acknowledges that if it is a Sole | g sied) (sl 5l Sl (s dy )8 dusms 5o S Jla b 4l Jpeal) g |14
Proprietorship, then the Power of Attorney or | o Ll G 4 cad &l 4 vay 4 il el dllle J8 (e
Authorization granted by the owner in his or her personal | & sall Sl oyl (i siall ol JuS 5l J a5 4 il duans 3al)
capacity shall automatically apply to the Sole | Leduusall ClUlal Gl o cjaa B o il 5F A 038 of 1 LS
Proprietorship. If the Owner limits the Power of Attorney | o sl ddleiall 5 ga¥ls (o 5l 5l 2S5l Aal yua el jany ol
or Authorization to the Sole Proprietorship, then any | s o sial)l (8 (re da8 ge dlalaa (5 Jui ¥ Al o2 Jia o5 303 il
transaction signed by the agent shall not be accepted (s Leansd 5l A a1 Al s 4y (5 o e S
unless it includes the name of the Sole Proprietorship or
its trade name.

15. The Customer understands that if the Certificates of | i A il il sall Jasast Cilalgd Cania &l e 2555 oo Jaendl 2l |15
Registration of the Sole Proprietorship includes sentences | a—usi" s "cladlall 288" LSl LA 5 AT (el & aialy
that indicate that a person other than its owner has "all | "illdl | ga'¥) & auzmy s 5 "Allall ciliaSlal) 2" "eladiall
powers", "broad powers", "all financial powers" oOr | cladlall LS (i sie Gaddll 13a o i ol e (e legds Las
"authorization in financial matters" or any similar g1y candl @1 8 Ly A0Sl 3 Malaall 28I, Aalal) A
sentepces, then sych person §hall bg: authorized in qll il a5 38 ol g La gy Lgdle i gill 5 Sy 30 Gayamg
banking transactions, including withdrawal, deposit, 2 baaY) 2 5
checks signing, encasement and endorsement, request
account statements and receipt of notices.

16. | Any Power of Attorney or Authorization submitted to the | sl J ) sw Jsaxdl e jamy 8 5 o jal il pdie oy 5l ANS5 40 ) 1,16
Bank shall remain in effect until the Customer notifies the | 43k Liba il jUbadls daaall 6l Gaa 1ML (R Cloall 8 2y
Bank in writing of cancellation or amendment. )

17. | The Bank shall not process any instructions issued with | e 4Ll a8 sl & 3lat aladiinly 40l] 3 35 Clalad o) 2ty bl o 3L Y |17
the old specimen of signature after receiving the new ones | clleal) elli Jualdiy il Jrasdl il 13) V) sa0a ) a il = 3lad aales
unless the Customer notifies the Bank of the details of kel cllaglangysamla je o laag s i
such transactions before being received or confirms them
after being received and requests to approve them.

Accounts Operation Gilbaal) i

18. | Customer accounts are operated directly through the | Gls¥l YA s g &l IS (e s il Jueall Clilua Jaii oy 118
branch, commercial papers, payment and transfer orders, | <28y Gledd s di s Y liadly dysatll 5 @dall el sl 5 2 sl
cards, Internet services, SWIFT Messages and any other | G5¥) aly sl A Cpa e W sk (g sm (s 58 Ay (55 iy sl
means developed from time to time or agreed upon el s ) G Lo
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between the Bank and the Customer.

19.

In case the customer accepts dealing by way of fax,
telephone or e-mail then the risks of such dealing will be
on the Customer. All instructions received by the Bank
through these means shall be deemed to have been issued
by the Customer when received by the Bank from the
telephone/ fax number or email kept in the Bank records.
The Bank will not be responsible for any damage to the
Customer as long as it executes the instructions sent to it
through the said means in good faith.

AN 3 sl el ) QS Adansd 53 Jalaill Jaasll J 58 Js
S ity LS Jpend) Al g3ane e o Jalaill 1aa jhlia olé
Saanll (e 5 aba Leals Jilu gl oda 5y 5k (e @lidl ) 8,1 1) chlagdasl)
DA (e ol sainal) (uSLaN of il a8 1 i (e i) Lgalind e
Gabiad ) m ol Ge Y sgae clill ()5S oy daindl) s A )
Gy il sl s A (e il G 4] 35 Lo 285 45) Lallds Jaeally
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19

20.

The instructions or requests directed to the Bank by the
Customer shall be clear using a printed writing or by a
clear hand writing, without vagueness and free of any
crossing out or writing between lines. The Bank shall bear
no responsibility in the case of non-execution of any
instructions or requests in violation of this condition.

Y daal g elill Juaall Lega g (Al colallall o) clagdadll o 55 o camy
S g b iy Sl e AN Gl e A 5 Led ia sat
pae Jla 8 s Al i) e iy Ol 7 g sl Iady 56

il 13 dallad) il cladeil) (e (sl 2
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21.

Notwithstanding the provisions of paragraphs (18), (19)
and (20), the Customer acknowledges that the Bank shall
not be obliged to execute any orders or Banking
Transactions in the event of: (A) The Bank deems that the
execution of such orders or Banking Transactions may
breach the Law or if the execution of such orders and
Banking Transactions is contrary to and inconsistent with
any of the Bank's applicable policies from time to time; or
(B) If the Bank reasonably believes that the order or
Banking Transaction may not fully and correctly reflect
order or transaction intended to be given by the Customer
to the Bank or that it has not been issued as per the
authorizations specified by the Customer without any
liability on the Bank and provided that the Bank informs
the Customer without any unjustified delay of the non
execution of any order or transaction in accordance with
the provisions of this paragraph.

Ll ol daesd) 58 (20)5 (19)5 (18) 253l (3 25 Les o M1 e
Ol sl (1) 1dla (B A8 Elalaa 5l el 5l 40 25 e 1 jime (4550 ()
s b Aniay o) oS ALKl el i el Y1 Ll e 3
iy il bl 5 el Y1 5 385 S s b f ¢ 3lal JDIA)
SHeAY iy e o lall il Gl (e Al gl ge i lays

=) Al ALl 1 a1 ol s ISy i) L) 1) ()
Jaenl 2ol Alalas i Tyl raman s JalS IS a3 Y (o (S Lgalin)
O Bl (o siil) e )y L5 ogldac) aiy ol ol clid) ) Wpllac)
ey O Ay 5 4l 5 3mme A i) e i i o 052 D US 5 penll J8
Sy Alalas 5l el (o 285 any ) a0 st LS (T 050 Jaend) i)
Bl oda olSaY e
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22,

Any orders or requests of any kind received by the Bank
on a non Working Day or outside the Working Hours
shall be deemed to have been received on the next
Working Day.

o o el il e 8 elill s 53 lee 53 (IS gl il )yl of 6l
Al Jaall gy B535)5 el Jaall Clelu
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23.

The Customer shall have the right to open sub-accounts
and assign them to a particular business, project or
branch. The Bank shall not be responsible for monitoring
transactions made by the Customer on such Accounts or
for using such sub-accounts for purposes other than what
they were intended for.

Oima g 85l g 5 e ) Jerd Lpnapadiy Ao 3 Clilusa 738 Jaeall (3
i o Cillra (o Jiandl 4 s L 481 je e Y g ane i) 585 O
Jaeal) dmiad Lol e il cililoall Gl olaaily 4l 330 ol il

L
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24.

It is strictly prohibited to deal with Virtual Currencies in
any form such as opening accounts, exchange with other
currencies, sending or receiving transfers, purchasing,
selling, dealing with futures, investment in mutual funds
or index funds, and the Bank shall not be obliged to
execute any orders or requests received in respect of such
Virtual Currencies.

S ¢ JICEY e JSS 51 dal @Y OLaall (e sl Jaladl) lasy
Y g Juiad 5 Ji ) i/ 5 oAl A e el l/ 5 cililaal)
((Abiianall ) a1 258l Jalail) 5l Lm 5l L5 i 5l Lelilia
sdg Aalall ol el adlia o Ay L) Galiaall L8 L)
Ot 4] 25 Sl el (e ol it i) o 5L Y g e Dlenl)

.U_:)uud\ 53
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25.

The Customer shall be fully responsible for any actions or
restrictions imposed by the Regulatory Authorities on its
Accounts or on any of its Banking Transaction.

lemm yi 28 358 of Cile) ya) 3l (e ALK A4 g3 adl Jrsaadl Jrany
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26. | The Bank may temporarily block customer’s debit | e W50 Jaanll Jd (30 ) cillee GlaL o 58 ol el .26
transactions through all channels linked to the account alay) }i /5 el sal sy idan )A\ &l gl e G )j,
banking services at any.time without beating any | 7 Gl e 5, L Shasil IS f

& o I prion s DEATIS ANV | das i Jaeal) pmd s (b anle A ghe 0l 535
responsibility at it absolute discretion in case of | ~ Sl e e gl i) G el
Customer’s refusal or failure or delay to provide the | @ = L"&e L?" S ﬁs"“‘ 9 S TS
Bank with any requested information or documents, gl (e g) 2 55 4l ¢‘:’JA3 e adla gl HAY s
update its data, sign “Know Your Customers Forms | o >3¥ o sl daldll =3l 5l (KYC) e < el
(KYC)” and/or sign the forms of the US Foreign | oy yaally S ¥ dial) cilluall 4y pall cllhaially
Account Tax Complian.ce Act (FATCA) and/or sign = il dealall z Al j (FATCA) Ll j Slaidl
the . con}mon Reporting Standard (CRS) self- (CRS) S puall e glaall Jals sl L..?’ﬂ Al
certification forms.

Passwords and User Names Cpadiinnal) placd g Ay yual) a8 )

27. | In the event of Account operation by electronic cards | /54w s SY) cliladl 505k (e Cllua) Jodi Jls 8 Jenll 5 534 |27
and/or Internet services, the Customer undertakes to keep | ddadlaall g3y pud) Leald i 5 coliUad) el e ddadlaall e yiiy) ciladd
the relevant cards and their PINs and the user names, | cilerisdialall 3355l 5 jeal 5 3y ) A8 Y5 Cperiid) ol e
password(s), and TOKEN device as confidential and | jagie je Gasd gl (aSaare 5 el GlSa 8 Ledain g syl
private, and keep them in secure places, and not to release | alaiiuly 23 4€h ke of 0l Jaeall a5 dllanind 5 Lal) J sea sl
them to anyone. The'Customer also gcknowledges tha}t el 5 i i) cland alaiuly b &y el Leald ) 5 A5 I clUall
any Banklng Transaction perfqrmed using cards and their | |, L, ialall G5l 3 en) g i ) AL8 Y1 5 readtanall
PINs or using Internet services with its related user 3 GDA sleaY) 4l o Y 5 4ie (e siall 5l Juanll e 5 pba
names, password(s), and TOKEN code will be considered
as performed by the Customer or his authorized agents,
and the Customer shall not be entitled to claim otherwise.

28. | The Customer access to the Bank's electronic products | <oleas ddai s a5 yiIY) elid) ciladie g cilead ) Jaenll J5320 iiny |28
and services through Internet services or electronic cards | sl ) A8 )Y alasiuly 4 5 ySIY) clBUagd) Aol g ol s 5Y)
using the passwords and any other credentials to activate | 4l o545 SIY) claiiall g Glardl) (e 5 Aliadiy 5 a1 G 55 )
any electronic services and products and to accept their | Juii e Jaead) (o J sie o 55 dliay Len alad) Ja 5800 5 SV
terms and conditions shall be considered as an acceptable | aiga) s 8 dalall Lehas 135 LealSal l s cilainal § cilardl) &l
signature by the Customer in order to activate such | -y aliell e e 215 3 A S Ol el pges e
services and products and to be subject to their respective ) claiidl
terms and conditions on all future Banking Transactions
using such services and products.

Deposits cle iy

29. | The Bank shall not be obliged to obtain the Customer's | -8 G adbuss 4 ai Cilelay il e daanl) 438 50 wmbelidl a3y |29
approval on any deposit made in his Account by a third | obe 3835 SYlsa 5 & lad G5l Al s ) sy S o) g 5l
party, whether in cash, commercial papers or inward Al CaBlay L i) Jraal) 2y
transfers, unless the Customer notifies the Bank otherwise
in advance.

30. When making deposits through cash deposit machines or | J& <iS 15 5l g1V 5 el Gisb e Ao sall bl dad L85 5 ) .30
cash transfer companies using envelopes or closed bags | ilull sa &la) c¥lal 48 Hall dilial) GulSY) ol clileall Ao 5 Sa3)
along with deposit slips, the actual amount to be deposited | Juasll (g5 g3 die il G Jaandl 4555 W (a5 Slad g2 5al)
shall be the actual amount deposited not the amount Slad 3 gall alaall 2y @il
mentioned in the deposit slips and the Customer
authorizes the Bank to credit the actual deposited amount.

31. The Bank shall not be obliged to accept any deposit in the | cre sl dsanll U8 (g ol s Jaand) s 8 1) 6F s i) 2 5L Y {31
Customer's account either by the Customer or third | clela¥leds jaae il o sl 5 daead) (Sah ol Jla 3 ) U8
parties if the Customer or the third parties are unable to ey sda jaasdie g i Al gine ClewY il @ld Jla B
prove the source of such deposits or in case the Bank has )
reasonable causes to doubt the legitimacy of the source of
such deposits.

Inward Transfer 53 ) gl < gad)
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32.

Before crediting any inward transfer to the Customer's
Account, the Bank shall have the right to ensure that the
transfer complies with the provisions of the Laws,
especially those related to combating money laundering
and terrorism funding. The Customer undertakes to
provide all information and documents requested by the
Bank for this purpose upon the Bank’s sole discretion.
The Bank shall not be liable for any delay in crediting the
value of any transfer as a result of the procedures referred
to herein or as a result of returning any transfer to its
source or seizing it and informing the Regulatory
Authorities thereof.

s2a On Gl Jranll ilin e 83,51 5 A g g Aad 28 U8 lill (5
LnilSa Claglaiy Lgia (3laty Le La s 5 ¢y ilal) LSy 401 sl 280 5o
il shaall 485 il 3y 35 Jaanl) o 58k o Y1 Jysai s I sa¥) Jpmst
Jany ¥y llaall o gl L8 5 13 Jwan 6 i Lgallay ) 53605
eyl Aain Al sa f el 18 Hals (e Aatli Al sna ol i)
L@.AS:M\ }iu‘)méjd\);éiﬁdbﬁ\w;}im@} JLJA.AS\

Al Al Cileadl ¢35
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33.

The Bank may not credit inward transfer with incorrect or
contradicting details or non-matching name and Account
Number of the beneficiary until referring to the
transferring party for confirmation without any
responsibility at the Bank for any delay.

ol s 8 daen) Clls ) 53,1 5 A g (5 da 28 aac @il (3o
) e el Clss a8 381 55 pae o 31 sad) 850,51 51 il ledl)
L,Jg&ﬁ)ugy‘m\.,@\e\gj}i elan¥) 8 eladl 5 gm g o i)
DAL e Al Al s e (sf il Jany W5 ¢ 3 asll A1 el A s Al

A A daall 08

33

Cash

Withdrawal

28l )

34.

In case of large amount withdrawals or withdrawals in
foreign currency, the Bank shall have the right to suspend
the execution of the Customer’s request for a reasonable
period until such amounts are available at the related
branch.

Al i 35Sl Al Alsall s bl 363 pls ) il 3oy
Al o3 355 i ) A e 3] Jpendl s (e Auia Y] Claally
A.'z.ag;..».“é\ﬂ\&)ﬂ\@
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3s.

The Bank shall have the right to reverse any amounts
credited to the Customer’s Account erroneously without
getting the Customer’s approval, provided that the Bank
shall notify the Customer accordingly in the agreed means
in case such erroneous entries appeared in the Account
statement.

Ol e a5 08 (51 e Jyanl) 2815 320 LV Aalall )50 Gl ey
Gl Ay Hally Al Jeal) e o of e Ul 5ok e Jual)
Alaa (0SBl sk s (B lgle
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Payment Orders and Transfers

Jisadlly

) _yal g

36.

In cases where the Customer’s Account is eligible for
dealing by payment or transfer orders, the payment or
transfer orders must state clearly an order for payment
transfer, the amount in both numbers and words, Account
Number, the beneficiary’s name and bank account or
IBAN number, payment or transfer date, the signature of
the Authorized Signatory and any other information
requested by the Bank or any of the correspondent banks.
The Bank shall not be liable for not honoring such orders
if they are in violation of this condition.

83 el sl o g Jralaill UL Jaanl) Gl L (055 AV JV Y 3
Uil e o o sl ) @dall el 0 sl e o sn
S Sl clal) 85 S 5 L Al g e Jysatl i ol el lag
@l g jlig adls o855 gl 5l @dall al (e disd) sl s IBAN
O gl sl eliall Lgallay Gl 40l 5 a5l (o gdall a5 Ja sl S
Al S 1) Wil ae e Y g pusa i) (5K (il el el il

Al agd
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37.

The Bank may refrain from executing a payment or
transfer order if it doubted its authenticity and may
request issuance confirmation from the Customer in any
means the Bank may deem appropriate without any
liability for any delay or non-execution.

Ltinaay clall 4] 5ol 13 Jasadll of adall el o) 355 e adiag of il
leuj}mﬁﬁghoiujwd\&u)jmemji
pae b alill e il e 3 g jae 441 50 Aauilia o)y A Jilas sl

Al
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38.

The Bank shall not be obliged to comply with the
Customer's request to cancel any payment or transfer
order after being executed without the consent of the
beneficiary.

sl yal sl 3la clagda’ A1 o Lal] Jaall ol My @il o33l Y
iaall A68) ga ¢y 50 clid) 8 o W2l ey Gl (o pla mllial g s

38

39.

The transfer exchange rate shall be the conversion rate
prevailing at the date of conversion rather than the date of
transfer order.

Al e oy a5 Andll o gl
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Commercial Papers

Al gy
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40. | The Bank shall not be responsible for paying the value of | 4 ks Gl (sl dad ady 4ald Jla Al s 5se Gl Je i Y {.40
any commercial paper if it lacks any compulsory | 4 desiCilS e led el Y Gl (e gg) D108 1) dpaall b)) a
component as long as it includes a payment order. Al Y sl calla

41. | Checks may be withdrawn on current or overdraft | clbliwall 5 calh iy jlall clilvall o V) S8 ca s Hea0 Y |41
accounts only. e Ayl

42. | The Customer shall exclusively draw checks using checks | sl clidl (e 4 dabusal) z3laill e | jomn IS8y jaty Jpeall o3l |42
forms handed over to the Customer by the Bank or those | < ya L) 3llaall o ja8il Lad g olull gay 5 cclia) 438 pay Laalae) a3 )
prepared in agreement with the Bank. In case of violating | » 1 a3 (bl e salall o2 2lSaY Calladl el il sale) f clyall
the provision of this Article, the Bank may, at its absolute | (a5 lustia cliall o)y Ll 1y anlial) Gua jlaal ol b o i 48 hay
discretion, either pay the violating check or return it on | dsalyd sl jall 4 sy weadl JalS Jraall Jaas o e Al g5
the basis of issuing a check in a way preventing its ey e i sl
payment or receiving a stop payment by the drawer as the
Bank deems appropriate and without any liability on the
Bank. The Customer shall bear all criminal and civil
liabilities arising therefrom.

43. | The Bank shall not be liable for the misinterpretation of | dwesll leaay 28 <l e (g1 yads 8 Uadll e ¥ gpua clidl oG o) |43
any statements written by the Customer on checks Allea e 4l syl e
withdrawn on its Accounts.

44. | The Customer shall be responsible for maintaining the | o 4xle 54 daluall Szl ey o Adadlaall & gy Jranll Jonis | .44
handed over check books, and must inform the Bank | &= lediad sfla g3l L Sl Loy adde g Llas i) e
immediately in writing in case of loss, theft, forgery or | O3S OF el a3y s by Cubalal Al gyl Sl o3 281 gln
falsification, and stating the circumstances surrounding L pa Jla (3 JSIY) (0 J83 b dpend) olad ¥ se i
this; otherwise the Bank shall not be liable in case of
cashing such checks. .

45. | The Bank is not committed to confirm the authenticity of | (s Jueall Cilibn o 4 saise S0l gl o joa i clidl a 3L Y | 45
any check drawn on the Customer's Accounts before | w¥lall (s o8 clidl oLa () daley Jaead) 5 Gl Jaead) (alla 5l
payment even if the Customer so requests. The Customer | 1 5 clill 4 jlay a8 daendl Clilan e 4 gannall ISEN 3y ey
acknowledges that the check confirmation conducted by Al adde Al 5l g @ g0 4 ) aslall
the Bank sometimes is an option taken by the Bank on its
sole discretion without being obliged to do the same all
the times.

46. | Payment objection for any check drawn on the | Jbedl o6l Lo alin o Lo ClSE 4l olis Jaenll A Jlaa JEIY | .46
Customer’s Account shall not be acceptable unless the | < i a J8 - dua jlad) Sl Laaa o — dua el o3¢y Lilad il
Bank receives such objection in writing, specifying the | sl plSal i jlaall pads LS sfiaal) Giluag 4 ) o Gl
reasons of the objection, before the check is cashed or Jmdall Ay jlu Siladedl
credited to the account of the beneficiary. The objection is
subject to the provisions of the applicable laws and
regulations.

47. | The Customer acknowledges the Bank's obligation to | (s3S sl il (sal daad jall ClSaill 32 5 &30k i) o) 36l Jaenll pgdi | 47
notify the Returned Checks Unit at the Central Bank in | daa jlee sl 40US aae sl aia ) aga g paed @i gl G jua aae Jla &
case checks are returned unpaid due to lack of funds or Ol saasy HAT G Y ol () 5HAl Adllaa 5 ) gy 4d o
insufficient funds, payment objection contrary to the Law, )
or for any other reason determined by the Law.

48. | Customers listed on Returned Checks List are not granted | _iles daad jall GlSall 406 o s slasl da paall Dbl iy ¥ | 48
check books. Lol

49. | Checks indorsed for the benefit of the Customer cannot be | 1, aa clill S Jla 8 Jaandl yine i gl g ) 5 o jon J s piey | .49
cashed of deposited in the Customer’s Account if el o ALY (il ga al gl 5l e S mllan Y
originally issued to the order of governmental authorities
or to the order of employees in their capacity as
governmental officials.

Endorsement and Collection Juanilly pelinl)
50. | Customer endorsement of commercial papers to be | s& Al ailion 8 leelay) Gl & jlas () ) ol &) Jaeal) yelai o) | .50
deposited in debit Accounts is a transferring endorsement | s il cazy il slad 435 yiall ailal 3l apans dled 4810 J8 pedas
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intended to pay the Customers obligations toward the | Jaesd) Glus o8 5 83 yiing ¥V g ¢ paeaill Cuilan daeal) iy &l Jle 6l
Bank regardless of any statement written beside the | elill Gays Jioasill f LS5 jelaill of e 45y 8 pelaill o))
endorsement. Mentioning the Customer’s Account | <lull ga Gslail Lias op yedaadl 5 cpalid dlaa g (5 5Y) @l ial
Number next to the endorsement shall not be considered w
as delegation/ collection endorsement and the Bank is
entitled to hold them and claim their values from the
drawers and endorsers as the Bank’s rights are attached to.

51. | The Bank shall not be responsible for the actual collection | (=l dy laill (3) )5 Ardll Jyasill pae (ye ¥ gsane il (55 01 |51
of commercial papers deposited by the Customer in the | 4l jilly 850 28 clid) ) 5<y 5 cJraanill an y allilin 8 Janll oo 5y
Account for collection. The Bank shall satisfy its | idaul e sf 5 il Lede Gon ) cilgall Lelu i of old ol Lgand a
obligation once the commercial papers are presented for L Jaanill Jla L Lgiad a8 g daliall Jile oIl ALl yall & giall
payment or sent to the drawees directly or through )
correspondent banks through the available channels and
the amount is credited in case of actual collection.

52. | The Bank payment or credit of the amount of any | & yidiall (3l 5Y) Lesd Lay dy ylas 315l 4l dad o S by elidl Bld o) |52
commercial papers, including the purchased commercial | a3 of 18 58 Janill a1 Leed g 5l Jrnaall Gl 6 28 )
papers that are credited to the Customer Account or Lled Lgiad Juasi b pd Gle (glaa il
deposited for collection, is a potential credit or payment
subject to actual collection.

53. | The Bank shall not be obliged to cash or credit the amount | (e & saue & Jla G155} (sf a2 5 o oy Lo Jla il 05 1 |53
of commercial papers drawn on the Bank if they are post | Leliaiul (<5 docanill au yo aililin 8 leelay Jaasll o 58 Sl
dated and deposited by the Customer for collection or if | JaatcuilS 13 Y] 3aY¥ iy 4 dm;.d& Leana® Juaall cillay i Sl
the Customer requests presenting them for collection at a i peall Lt g U caldl (el il (i il a5
later date, unless such commercial papers are signed by
the Authorized Signatory on the date of presentation for
payment.

54. | The Bank may reverse the value of a previously paid | ¢l ied 28 juSe sliadsale) o slil) Bisate il Jla 3l 3y |54
commercial paper to the Customer or deduct such value | iad aady sf (S (b Jaend) Zlal g o Leads al G 3 a5 48 )
from any of the Customer’s Accounts along with all due | jau el 3852505 (e Leale (5 51 L e dranll Sl e 28 138
interest at the highest rate declared by the Bank and any | <l Juus 8 Lelaat cliall Gaws a susy 5 <y jlaae 4l 5 liall (g (Jlaa 52008
other expenses and fees paid by the Bank in this regard if
so requested in accordance with the Law.

55. | In the event the commercial papers deposited for | s &lsi e & gnie dranilldes sall iyl 31V S Js 8 | .55
collection are drawn on banks or financial institutions | clill gay doaliall ol e ddag pe st sl da A Al Gl e
abroad or banks and institutions not linked to the clearing | 4ilie cililiay ay judl 5 Jassall 2y 5all dassl 3 Jranil) L Ll )
system, the Bank may send them for collection by | ;e «lillagiall Lale snall Jlld) S gadl of il o) gie e
registered mail or courier in closed envelopes at the | _s. e daliall cilalial) <l sine daa CLEY 4S5 Jaeall 33 )k
address of the drawee proylded by the Custome?r. In this | 5,4 5le) Jla o Al g3 (ol il Jaay Wy el s
case, the Bank records will be acceptable evidence t0 | va, i ay il Lol ) ey Leilaii of Loale Saall 5 Wi psliae 5l 4y jladl)
prove the content of such envelopes. The Bank shall not | #1565 Jla 5l Leale i paaall ALl Fonans 5l (g0 LoD
be responsible in case the commercial papers are 10St, | 5, 504 y5uue oan s Jvend) Janis s 4sd il 3y Y AT cares oY
seized or returned after being sent or received by the R ‘;a_:_.’}m\
drawee, or in case of any dispute over them or for any ' -
other reason out of the control of the Bank and the
Customer shall be responsible for legal follow-up in such
cases.

56. | The Bank shall not be responsible for the actions of | sl ¢S s 5l Al yall @l sl Jladl (o Al g5une ol il Jaay ¥ |56
correspondent banks, agents or intermediaries assisting | < lelae Gl 2855 Callai e agra Jualay sl ags Cprien an sl )
the Bank in executing any Banking Transaction made or | i elud) Jeeay ¥ LS ¢Jualnil) 138 Jia Jandl Lgallay ol Loy yay 28 4S5
requested by the Customer when such assistance is | laaid f La jaiad ad Cilaiiaae of G5 450 Joal 3ale) e 4 55ua
inevitable. Further, the Bank will not be responsible for | Ll elidl leas Jalais i) dallall el of gl 5l dald ) Cilgal)
returning the original copy of any commercial papers or T e el Y ol Lla i L latal oS
documents which may be lost or held by official
authorities, banks or institutions with which the Bank
deals as long as they are lost or held for reasons beyond
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the control of the Bank.

57. | The Customer shall contact the Bank to receive back | as s salaal) d,laill (31630 23 elidl daal o Juanll 33l |57
commercial papers returned unpaid within one month of | «lill gay elld CaBLAL 5 dLginlel ae ) &)l e et JA &Ll
return notification. Otherwise, the Bank may send it to the | i 4de dd55ue (51 059 gyl 5 davsall 2y 5all Aol 3 Jranll Ll )
Customer by registered mail or courier without any Leailsi 8 5alil) ol il o) Lge bz o) Lol Alls
liability in case of loss, damage or delay in delivery.

Interests il g8l)
58. | The Bank shall not pay any interest on the Customer | (e (34 ol Lo Aol Jaaall s3um )i o 32318 (5 aday il 33L Y |58
credit balances unless agreed otherwise. il 5 Jraal) G da) pa @l A
59. | The interest rate is floating and subject to increase or ¥ axal La (apdail) 5 50l S ALE sl 5 dlal) 508l Y ame (55 |59
decrease, according to the interest rates prevailing in the Gl el Ao 555 ) Jal gadl sl 8 eaall (§ sually A lal) i) gl
banking market or the factors affecting interest rates, Glill o 5% o)) e 5 Lmias o a5 Llal Jaaeilly bl elill oy Cus
where the Bank shall have the right to automatically il Jaen) jlaily
amend - whether increasing or decreasing, and the Bank

shall inform the Customer with this amendment.

60. | Value date for interest on credit balances, if agreed, is on | a5 U G~ s 4852 ads e LY s B g ladl saldl 5 | .60
the next Working Day of the date of cash deposit or the Aol @) 51 duant g ) gl a8l gl o U e Jae
date of commercial papers’ actual collection.

61. | The Customer shall pay interest according to the highest | <Ll J8 (e Glaa 3258 jau oaall laies Aia 82 Juaall e i | .61
declared interest rate on amounts withdrawn from the | 3 &) a5 (udi (o8 deanall 5l g2 gall duall (e sy dlae ) e
Account on the same date of deposit or actual collection Jaanill
of commercial papers.

62. | If any of the Customer’s Accounts is overdrawn for any | 3Ll (s clil) mlal l 580 5 Lpss danll i o () sl 13) |62
reason without prior agreement, the daily debt balance | e ll (Ao dina 3258 Ol el o 5 438 OIS s (Y Gasa
shall be subject to interest according to the highest interest | =8 (= Glaall Lnaall 3256 jrud (padY) aall ) (o aati a5l
rate declared by the Bank. i)

Term Deposit JaY &gl

63. | The Account for term deposit shall be opened at the ool Jreall il e el daagll Gl 238 |63
Customer's written request.

64. | The Bank is entitled to set minimum limits for term | ,3Y G (e 2saalloda Jaais Ja¥ aila sl lis dgon g clill 3y |64
deposits and to adjust these limits from time to time aeadl £3LY daladl 50
without having to inform the Customer.

65. | In the event of additional deposits during the deposit term, | Ju OF Ll 5 sag Aapo sl Ty 5 58 DS Al el 3555 da 3 | .65
the Bank may accept such additional deposit in the | 4z dxy clua =id) o)) 5l Llaall dxa sl lasa 8 1Y) 13a
original deposit Account or open a sub-deposit account at | A5V by sae SslaBi Y Al saalls Lass )5 e Sl 33U jasss
the prevailing interest rate on the date of receipt for a AdaY)
period not exceeding the original deposit period.

66. | The Customer is not entitled to withdraw any amount | (e Ll 38l s ol Lo BESTY) )l 8 alie ) nss Jaall 550 Y |66
from the term deposit before the maturity date unless the | 43l e e 535 Juaadl o jaliall Gy siil) S ANSGl) it 5 lls
Bank agrees otherwise. An Authorization or Power of | (sl sf QS sl ALl LSS wila gl aBinl of cilibuad) (e o) 2y e
Attorney issued by the Customer including terms allowing Avea l dacay S EYL S ol Lzay o83 g dana gl 5y
the agent for withdrawal or deposit receiving shall be
sufficient for the agent to terminate the deposit before the
end of its term and to acknowledge the Account balance
accuracy.

67. | If the Bank agrees to enable the Customer to withdraw | J Wija ol LIS G gl Conas (e Jaanll (S e bl 4881 50 Jis 8 | .67
term deposit totally or partially before maturity, interest or | ¢y saaieall lotaall i g 3ol je of Aipra 5238 Cludial aly adld (Blaaiay)
penalty shall be calculated in accordance with the formula 58 all i) lanlat aa (38 55 Laa g DAY Cpa (e i) J
applicable by the Bank from time to time in accordance
with the instructions of the Central Bank.

68. | Interest on term deposits shall be credited on the maturity LAY o s Al A gl ey e Lptaall A8 a2 25 |68
date.
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69. | If the Customer does not send any written instructions | J&3asll (a seads draall (e dpbad Claglas ol el s Ja 8 | .69
before the maturity date, the Bank may either renew the | del dasa sl Jas ) sny o) Blain¥) vie Glill Sad BUatu) & LS
term deposit for another similar period at the then | <)) aa ll dasad ol dla (2 SLal) B3 jrsy Alilaa (5 3
prevailing interest rate or transfer the balance to any of the draall Slbs (90
customer's Accounts.

70. | When the term deposit account becomes dormant: JadA sl Qs ual Js (4|70
1) The Bank shall allow the electronic or manual transfers | (G, uall) 4y sall ol 4 s ySIY1 V) all lanll il o 53k ]
(non-electronic) transfers to the account. Sl J)

2) Interest is applied to interest-bearing accounts e (385 N 58 Lgle (3 Al bl e )l Gludia) oy 2
according to the prevailing interest rate and as agreed ) 5 Jranll G dgle (Bile 5a Lol (88 5 Ll 3230400

between the Customer and the Bank . i pae U8 (10 e 7 gansall a5 DY ganll Cludia) lill 3y 3
3) The Bank has the right to apply the commissions and Y sae gl anding¥ 5 Uiy Gl dnea ) IS 1) (5 38 5l o paill
expenses allowed by the Central Bank of Bahrain for Al s
the debited account balance, and no other commissions | el (6) 4w s Gl $Mlely il o 58y o o Jrenll 38152 4
or expenses shall be applied. e Claall sa; OS5 1aela Gluall 48 maal (5311 gl (e
4) The Customer agrees that the Bank will close the a5 Ay Jaanl) ) 33 Y) e Jla ke GOl Y) ay il o 5l
account within six (6) months from the date on which o]
the account becomes dormant if the account balance is
zero, and the Bank is obligated to send the closure
notice to the Customer by any means of
communication after closing the account.
Fixed Term Deposit Account i) Jay ) b
71. | If the Account is a fixed term deposit account in local or 1

foreign currency, it shall be subject to the same terms of
term deposit as long as it does not contradict the
following terms:

a. The Bank shall open an Account for the fixed term
deposit in which the amount of the deposit is credited and
a parallel current Account for the purposes of funding the
fixed term deposit Account and crediting the interest. The
Account statement shall be only issued for the parallel
Account

b. Interests are credited on the maturity date and unless
the Customer requests otherwise, the fixed term deposit
shall be renewed along with the credited interest as a new
fixed term deposit at the prevailing interest rate against a
notice to be sent by the Bank to the Customer.

c. The Customer shall notify the Bank in writing not less
than two working days before the maturity date if the
Customer is not willing to renew the fixed term deposit or
intends to amend its terms or amount.

d. The value date of fixed term deposit shall be two
working days after the deposit of any amounts in the
parallel current account, in addition to the collection
periods if the deposit is made by commercial papers.

e. The Customer shall advise the Bank in writing of the
intention to increase the fixed term deposit amount by
deposits made to the current parallel account in cash,
commercial papers or inward transfers, otherwise these
terms shall not apply to the additional deposits.

f. Any additional deposits less than the minimum amount

Gl a5l Adaad) dleally il day ) s Aagasl) Gl (IS 13)
ae A G )lai Y o) )l JaY il sl Aalal) Al b il ale
A g,
ol Gl s A gl el and 2l i Jay y il il iy
Gl CaBS a5 30l 285 aga sl ke il 2 Y (55 5a
A 5 3) gall Cluall
2l 5 e Aryd sl Jay ) dlay a8 (BlAAELY) g )y 00 Gl Al o
D) Jole oy 1) g sl sl i gdl) ey sasaa A S
A e Jual) g ol Lasainal) 43l e e Juanl] i) 4l
i Lo Gaall A8 Hlally Lilad il el Jaeall (e cn sy 2
are dla (8 4 ol Bliaind 5o ) e J3Y) e Jae a5
Aeiad ol Leda gy (8 Jaanil) Sl Leday ) apany 4t
Ll gl gl cpiaY due s G ot dangll g iy o
13 Jmatl 2 ) BLaYU (5l sl 5 lal) lsal) b allua
PRy RENISE
il by nadie ) dls 2 Lhas @il Jlad) Joeall e asly s
128 & ) S o) a5 )1 gall gl Cluall 8 Leen gp 38 il
G ¥ D DA 5 83l s sl A et Gl s s
Adlay) clelay) s e by il oda
Lol 4o 7 samsall 32Y) sl e Lgiad J8 dila) clela) ol o) s
Sliaiul cpa () sl sall ol Cluall (3 a0 Alie A
ol sale) g dbeal) dasa gl ) Lgana oy Cus dasa gl
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determined for fixed term deposit shall remain in the
parallel current account until the maturity date to be then
added to the original deposit on the renewal date.

Inter Account Funding

cllaal) s

72. | If the Customer requests in writing to fund his Accounts | (- sl gl L (o Lt (51 5l allina 2305 Lot haall Gl 1Y) |72
or any of them from one another or from specific | S (s G sl abbua (e sl 3 gl Sllua 435 ) Ba3ae S
Accounts or to fund accounts belonging to others from the | iz daill 5l saall 5l saall aana (S ol Jla (2 G o6ill 1 8 Leia
Customer’s own accounts or any of them, then such | <13 <5tz daesl) e Lhad | jlad] il 30l ga (M) 40 Y sana 5 1385
request shall remain valid, in force and applicable until A go o lilae Glaglall olad) S 1Y) al) 48) g0 dday 3
the Bank receives a written notice from the Customer to
the contrary, provided that third parties should approve
such cancellation if the cancelation requires so.

73. | The Customer authorizes the Bank at its absolute | Juesdl Sl 8305 0 66 O Glhaall il 50085 585 il Jaaall G iy |73
discretion to fund any of the Customer’s Accounts from | 4zl 38l el cluadl dlee ¢ 53 o S Gy Ganl) leians (e
one another regardless of its currency in order to execute | s &b daeall Lo g 83 jala S sa 5l 4S8 Ol o) Sl sa
withdrawals, Banking Transactions or outward transfers A e Al Aplasl) 458) g o J peand) Lol il (905 calS
made by the Customer in any way without the need to
obtain the Customer’s prior approval.

74. | In case of the Customer’s request for inter account | Ji> A sl ¢l Slbuad dsatll 5l A G i sadll Jranl) LB 13 |74
funding or third party account funding, or in the event of | ¢! &3 elidl 5 8 dla & 5l il e sl 4ie o) s ailland Al a0 5
receiving a transfer to his accounts, whether from him or | ¢'oak il (2 s Jaaad) G pansll lans e sl Slibias (0
from a third party, or in case the Bank decided to inter | e Sxlial 13 o paill aie il (gad silal) jally Jo sail) dlee
fund the Customer Accounts upon the Banks own Al dsadl Sluall ke ge 4ie Jsadl) Slual)
discretion, the Customer shall hereby authorize the Bank
to fund the accounts according to the prevailing exchange
rate at the Bank at the time of funding if the currency of
the funding Account is different than the currency of the
funded Account.

Overdraft a ) Jglas
75. | The Bank shall be under no obligation to allow | 4 laidd s aya of Al o Conw dlelee ol 2y il 33L Y |75
withdrawals or transfers, or to pay drawn commercial | Calaal s a s )l ddant s 4S5 dlaban o) 285 5 luall e 4 aise
paper or to execute a transaction subject to fees and | cluall 3 SN avia )l Jaeal) (2] (S a1 e Ly Adlaiiall Y saall
charges unless there are sufficient funds in the Customer’s | i cye 4550 of @il Jaaiy ¥ 5 O laall GLB (e (ol da dkaa)
Account(s) to cover the withdrawal, transfer, commercial | Sldaall olls 345 ane Ao Juealy aly 8 58l e ol jdle e
paper, fees and chargers amount. The Bank shall not be Ana ) el
responsible for any direct or indirect damages in case of

non-execution of any transactions due to lack of funds.

76. | Notwithstanding Article (74), the Bank shall be entitled, gsf G5 Bllaall o s (385 lill 3ag ¢(74) ) (B35 las o2 N e |76
at its sole discretion and without any liability to overdraw | ¢! s Sllal daeall Clilia (e (gl i 0 58 () e A5 5a
the Customer's Account in order to execute any | “Suides ol Cluall o dismady laidd )5 5 Al 5l cnn dilee
withdrawals, transfers, or Banking Transactions or to pay a8 se o JpanllAalall 50 DY g 5 iy lans o sy Aok )
any commercial paper, fees and charges without obtaining Adpaall ladl) Jpanl)
the Customer's prior written approval.

77. | The Customer must pay the Bank immediately the | X1 (e 4dle iy le ol )sf clually CiSll Aad Lobaty Jraal) o 53k |77
overdrawn amount along with the due interest at the | pswos <Y sae (5 (M UYL Glill U8 (o Glae 328 jeis ol (385
Bank’s highest applicable interest rate in addition to any Alaine g Jlass
charges and fees.

Charges and Fees <Y gandl g a g )

78. | Accounts and banking services provided to the Customer | <Y sexdl s o syl Jranll dadiall 48 juaall larall s Gliboal) pads |78

are subject to the fees and charges approved by the Bank
and published in the bank branches and on the Bank's

M\cijQJM\EJHoJM‘}M\MwﬁM\
PPN
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website.

79.

The Bank has the right to amend the applicable fees and
charges on the Accounts and banking services from time
to time after publishing them on the Bank's website and
the Bank shall inform the Customer with this amendment.

Sl Sl e AEhal oY el el s il o
e 5 s IV il o e o W s ey AV 5 Gaall (g A eadl)
Jeaaills aaall Jladly i) o iy 0

79

Debiting Interests, Fees and Charges

< ganll g a guu sl g iy luaall g i i) 1

80. | The Bank shall have the right, without referring to the | 4 dseadl Ciliun o gl o iy Of Jaand) ) g s ) (o0 il 5y | .80
Customer for approval, to debit any of the Customer’s | Al asl shall g il juiall g 3 sanll 5 250 6ill g o g Hl) 5 oy biaall aran
Accounts with all expenses, fees, interest, commissions, | iuf Je <o 5 Al §f alus 3 5l Jueadl e 20l elidl Lelaaty f Leady
taxes and stamp duties which the Bank bears or pays on | s jaiies i s clidl o o Jaenl g il o Lo 2S5 S llas
behalf of the Customer or which result from any Banking ) A A alaa gl Jraally (3las
Transactions between the Bank and the Customer or the
Bank and any other party relating to the Customer or its
Banking Transactions.

Debit, Transfers, and Set Off between Accounts cilibual) fp dualiiall g Alolial) / Gluad) Ao i)

81. | In case the Customer as a debtor or a guarantor fails to 81

pay any due amount to the Bank on time, the Bank shall
have the right to take all or any of the actions set out
below

a. To debit the due amount on any of the Customer's
Accounts

b. To set off between the balances of the Customer's
current and future Accounts and the amounts due to the
Bank;

c. To consolidate all or some of the Customer’s Accounts
into one Account and transfer balances from one Account
to another; and

d. To transfer any funds or balances of the Customer to a
collateral account in the name of the Bank as a security of
any of the Customer’s obligations whether due or might
be due.

pae 5SS 5f Lna dlimy Jaanll e glaa (f Glanind Jla b il Gy
b Lae o Ll Lo 35l 33l (pann dads
tdrandl Clibin (e sl e Gl alid) dad 2F
O Alitieal) g Al Jreall lilia 330a i o Aalid) ¢l ja) @
Alle (3 58s e il L
AL o)yl s 3aly a8 daendl Gl ey o OS e 2
3¢ AT Gl (e
Uil i) sy clinals il ) el 3351 5l J) sl o i3

Sliise 32k 8 ) gl Al Gaend) el Y

Transfer Standing Orders

Lailall Jy 9l coiaghas

82. | In case the Customer authorizes the Bank permanently to | cilel 3l of cilaad 200 A nandy 3adls 3 gomy @il Jraall (mgd 130 | 82
pay for any seryices or obligatjqns due on ‘ghe Customer | iy (i) 13 i (add o 3855 o 4 5l Ay 4l sl aiay
towards any 1nst1t}1thns, authorltles,.comp.ames OF PEISON, | 355 yo dday iy Slly CaMay Llad T ledl il i s ) G
thep such authorlzgtlon shall remain valid apd in force A e Lo Gila SAIY1 IS 13 3 Lo il
until the Bank receives a contrary written notice from the e A OE B
Customer and upon the beneficiary’s approval if the
standing order cancellation is subject to the beneficiary’s
consent.

Outward Transfers Balal) ) gall
83. | The Bank shall process transfers on the Customer’s full | ) Siu¥l 4l dediall Clel ol Gy W)l Sy o) a8 | .83
responsibility as per the approved procedures and based | Jueall & ypua o clldg Jygaill alla A Juanll Lgaddy 1) e glaall
on of the information provided by the Customer. The | Jual o Uax 5 ;ali o 5 s 34 e Y e Sl (& Y 5 ALY
Bank shall not be liable for any loss, delay, error or | axc g clidl (sl sadizall Zadail) JA (po OV sall Jls ) 22y Goaay 38
negligence that may occur after sending the transfer | . @l 4y uals giy R Ay die Al gall Claglad sl daua
through the Bank's approved systems, or as a result of | il § Jed Y A8l AR e 4y A AL cle) a Y
instructions misinterpretation or any delay caused by the | st W s, :;“'5‘ A ) Sl i L) J );—4‘ G sll J8 e Jlaal
Laws or procedures of the country in or through which the | j i, ) 75 a4 e Y ypue il Gl iy il 5
payment is made or for any default or negligence of the il e

beneficiary’s bank or the correspondent banks. The Bank T
shall not be liable, under any circumstances, for any direct
or indirect damage or loss.
84. | The Bank has the right, on its sole discretion, not to | anii axe Jia 8 4l 44l 285 (b ) llaal) o poiil Wby clill 3y | .84
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process any transfer in the event the Customer fails to
submit all the information and documents requested by
the Bank related to the transfer, its parties, and purposes
in order to ensure the transfer compliance with the
provisions of the Law, especially those related to anti-
money laundering and counter financing of terrorism.

lelle 5 Ll iy allsall Aalall sl Clogleall 28 Juaal)
Ol ASaY Al gall dallis are e S bl i) J (e gl
Y asai s ) s Ju Andla Clardaty (3lay Lo La guad

85.

The transfer applicable exchange rate is the prevailing
exchange rate on the date of actual transfer, not the date
on which the transfer is requested.

Al sall s 2ol 5 ) il

.85

86.

Transferring and receiving funds shall be subject to any
restrictions on disbursement, transfer, receiving or any
other restrictions imposed by the Regulatory Authorities
in the country of transfer, receipt or any other country the
transfer is processed through. The Bank shall not be
responsible for any loss, delay or damage caused by such
restrictions.

Jisaill e 258 LY ali aimid s 4 lhall dlaadly ahaall Jyad ()5
s Al cleadl e 5 tm oAl 358 ol o) el Sl Giyeal
ilee o5 Alps (sl ol il Apn 5l disadll Qg3 8 o) gms (s 5ol
Sl s bt (ol e Ay pusa (gl il Jasy Y 5 LIS (g gl

J}.\ﬂ!\o.\hdﬁnmﬁﬁ‘))m

.86

87.

The Bank shall perform such reasonable procedures to
execute the transfer on the next Working Day to the day
of receipt of transfer instructions unless the execution
requires providing the Bank with additional information,
documents or data required by the Regulatory Authorities
in the concerned countries. The Customer shall release the
Bank from any liability resulting from the delay or non
execution of the transfers due to incomplete information
in the transfer request.

S Janll gy & Y1 sall Ul 2l Al haall sl Y1 il 38,
Al 355 Yl 35l W) L 4 allall Wl o 3 4l
Jsall 3 Ald ) clgadl Ll Al by of Cilatise 5f il sheay
30 b g Al A A e Al e Gl aeall ey s dgind)

Al sl alla b 30 e slaal) a5 ate Ja b Al sl

.87

88.

Transfer value date shall be two Working Days from the
date of execution. If the Bank agreed to have the transfer
value date on the same date of transfer execution,
receiving such transfers by the Beneficiary’s Bank may
not be at the same value date due to the difference in time
zones and cut-off times of the related banks.

el al i) A ge Jia By (ee om G OVl bl M
el @iy U e Y1 sall 2Dl (¢ Janll agy a3y Y1 sal)
<l ki @ gl A 30 alalial) CaDEA) Ao Jasll p gy (pudi 8 Q5 Y
) pal) 28w bl @ gl s3a Laaaiad il € gl 3 gan (DGR g Alf gal)

) Ll wa )5l

.88

89.

The Customer authorizes the Bank to execute the transfer
through any other banks or financial institutions other that
those specified in the transfer application, if the Bank
deems this suitable on its own discretion without any
responsibility on its part.

oAl Ay sl Alunge B DA e Al gall 3858 il Jaaall (58
285 o)) Blaall o o Cues il a5 13) &l all alla b Baasall e
Ulysme gl 0525 diandl A gpma o clld (5 olld iy A1l

e

.89

90.

The Customer shall not be entitled to cancel the transfer
after being processed without the approval of the
beneficiary and its bank. The Bank's role is limited to
informing the correspondent banks and the beneficiary's
bank of the Customer's request to return or cancel the
transfer without any obligation on the Bank to ensure the
transfer cancellation or return even if the reason for the
return or cancellation is fraud. If the transfer return is
approved for any reason, the Bank shall have the right to
credit the transfer amount to the Customer Account at the
prevailing exchange rate of the relevant currency less all
charges and expenses incurred by the Bank.

fivnal) A8 g (550 W jlaal aey Al sl Cilla e g ga Ll dianll G2 Y
iy dAdulyall Sl g3 o il o0 paitys b o 4y
el e ol 5l Gl gsas Wilal) Sl Al sall sale ) Jaendl (allay aiiasdl)
Jrenll eleal oLy saleY) cun S 5 s Lgiale) ol &l sall lall
Al sl ile sale] o 280 gall asd Jas Gig Juia¥) sl Giall A yas
Jrenl) Clusad A sall e pale Ly Gall il ()5S ) o e (Y
ol AS die Lo peadie A ) Aleall WLl ol yaud U

bl

90

91.

The Customer shall indemnify the Bank against any
liability or loss that may be incurred by the Bank as a
result of executing the transfers, including any loss arising
from the costs, expenses, legal fees or any additional
financial implication due on the bank towards third
parties.

g s R Gl 3B 85 5 il poe A A il e
S sl e Lan o8 3 jled 4 @iy 8 Ly Al sall 265 g 4lle
el olas

91

92.

The Customer shall release the Bank from any liability in

Ay 8 dpams I ileall o8 Jla 3 Dlssuse D (o i) Jraall iny

92

Confidential

Licensed as a Conventional Retail & Wholesale Bank by the CBB

17

ACG 219-AE-26.1-BH

Sl Gapall o pean B (e Aea 5 4 a5 G jeanS el je




it OO0

case of lien, attachment or seizure of the transfer amount
by the Regulatory Authorities in the country of the
beneficiary or the country of the correspondent banks.

A sallAed 5 jabian o Ll o jasll Jul yall Gl o vl

93. | The Customer shall release the Bank from any liability in
the event of crediting the transfer amount to the
beneficiary's account based on the beneficiary account
number of IBAN even if that does not match the
beneficiary’s name or any other details mentioned in the
transfer application.

ub»;ufaa‘)d\.ua:d\)ag;iﬁdﬁ@@jﬂéiw&ﬂd‘dﬂd\ﬁ .93
S IBAN) sl LSl Cloall 5, L) SoYY sl ) Jueel
L;SJ)‘J dﬁi gjgmw@i }i Ll (u.n\)l aiaag O lwall ra.ﬂ")

el Gl

TERMS and CONDITIONS For OUTWARD Transfers
applications submitted on forms other than Arab Bank accredited
forms.

gl b zilai o dasial) § jalal) ¥l gall sl €aY) g gyl
A i) 38 (pa Baainal)

In addition to the below terms and conditions, the terms and
conditions for outward transfers under clauses 82 to 92 shall apply

Lalal) alsal) g da g o) (alai coliaf 53 ) o) alSal) g dag i) ) Aol
92 N 82 (e agill (85580 (A LS B jaliall ¥ sally

1- The Bank without any prior notice to us shall be under no obligation
to execute the transfers unless the Customer (Applicant) has
maintained the adequate credit balance on our account(s) to cover
the amount of the transfers plus the fees, commissions and any other
amounts required for the execution of the transfers. If the Bank
elects, at its own discretion, to execute the transfers, for any reason,
without having sufficient funds in our account (s), we shall
immediately cover all the amounts incurred by the Bank for this
purpose with the related interest and commissions at the rates
prevailing at the Bank effective from the date of debiting the
account. This procedure does not give us the right to oblige the
Bank to automatically execute such transfers without having a
sufficient balance.

bl / Ul (8 58 55 ol Le ) sl il 2uasy lial) o 53 Y -]
[ s 5 sl Y sall die axy IS i ) (Lol illds)
Aalall 050 Glld g ) gal) clalls il A 3Y (5 A0 @llaa / Y sac
bl 36y o laall 5 085 53 g il SRS 130 ¢ Taa U jlaiY
bl / Uiloa (8 GBS 2pa ) 3535 (950 Y] (e sl YY) 5l
o ) osh OV all 385 s 8 i) LSS ) ddlaal) Apdacsy o ilid
) e T olie ) @il (ool da jlall JlasL Y panll g 5200 (S s
& Gl Ldaay Y il J8 G o) a ¥ 138 0l 5 cliaall e 2l
Sea) 35n5 (050 5 AN e Al sall lana) Callal LA Sl Cumion o)
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2- In the event of insufficient balance in the account from which the
transfer is requested to be executed, the Bank may, without being
obliged to, execute the transfer by debiting any of our other
accounts.

A G Y1l 35 o slaal) il 8 Siay i poe A 32
O sl e a8 ) sall i el L sle 0sS of 9o il g
GAY! bl

3- We hereby acknowledge and agree that:

3.1 The Bank offers the outward transfer services only to its
customers maintaining accounts therewith

3.2 Receiving transfers shall be subject to any restrictions on
disbursement or any other restrictions imposed by the regulatory
authorities of the country of receipt and the Bank, its
Correspondents or its agents shall not be responsible for any loss,
delay or damage caused by such rules and regulations.

3.3 The outward transfers request are executed according to the
instructions of the central bank of Bahrain unless the execution
requires providing the Bank with the information or documents or
additional data.

b e e B sis 10 a3
A Gl ¢ shadiag G0dl) 40l SV sall laa) daas el aady 3]

A 5B A S Gopeall Lo 258 Y bals ) sall gm0 3.2
é&u‘fﬂ\ujﬂ\w\j&\ﬁ%ﬂ&)ﬁ@@)ﬂthel\‘_'p"a‘)al.m
3Ll Al e (a0 39S 5 sl o shal ya sl i) ()5S Y 5 (il L

MY\}A&\}H\:.\AJ’&AL@.\.\JJF ji‘)aaii_si

Alle (S all o) o peme el e ol ) el il 345 3.3
Gl o clatine o il glaay @il a6 35 I pall dai by
Al

4- The Bank shall be entitled revise all transfer charges from time to
time with prior notice to the Customer.

o AT iy e Sl o, WS Bl e b 5l ll S5 4
Sy Jaenll )

5- We authorize the Bank to execute the transfer and to disclose
relevant information and/or relevant documents to any institutions or
other banks not specified in this application, if the Bank deemed, at
its discretion, the need to do so. Whereas, the Bank will not be
considered in violation to its obligations towards us, particularly as it

Al 13 330 gl g1/ e glaall Joliy o All gl 2ty Sl msii -5
i) an 5 13) Callall 13 8 saasall e (5 Ak &g o Clnse 4 pe
ailal 31 (ye sl Dace il amy ) () 90 SN Aalall (b 5 G
el &yl Lt e Lo Lia a5 Linla
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relates to bank secrecy.

6- We absolve the Bank from any liability in case the other parties at the
Beneficiary’s country or any other place reserve / seized the values
of transfers.

el aly 3 (5 AY) Clgall A8 Ala 8 4 5 e Al o il ini -6
Y sall ad e Ladadll / Gaaldly Hal lSa gl

7- The Bank shall be absolved from any liability as a result of the delay
in executing the transfers in case of incomplete information in the
transfer issuance applications and the Bank shall be entitled to reject
execution of any transfer due to non- compliance with the regulatory
directions or its internal policies and procedures without illustrating
the reasons and justifications.

st Ja Vel bin il g A g s 4l o il iy -7
by Gall il ) LS ¢ ¥ all laa) il 28K il sleal)
o) ya) s a4l sl 48 )1 il 51l o 5V aded ) ga 440 2
ey ) e il el 0 sl

8- The Bank may at any time implement any security and other
procedures including the Bank's "Customer Due Diligence"
procedures for the verification of the identity of any of the parties of
the financial transaction, the purpose of the financial transaction, or
the relationship between us and the Beneficiary.

Al Alaal) e ya) (aradat Lualia ol i 5 (5l 85 lull (33 -8
" 3O digall Alial) JA il ya) I 8 Ly s AT Cile) jal
ol Al dlaadly ddai ) Cal Y (e sl A 8 (e @i () 2 Y
L i) g Ui AR o Adlal) Aulanl) (e im sl

9- Without prejudice to any of the relevant laws and regulations, We
authorize the Bank to disclose relevant information’s and/or
documents and/or bills and information to third parties as far as they
relate to the financial transaction including our account
number/IBAN, date of birth (for Individuals) / registration number
(for non- Individuals), address, contact details, the beneficiary’s
address, contact details and the purposes of the transactions within
the transfer details if the requirements of the regulatory authorities in
the paying bank’s country or the beneficiary’s country require that,
or as the Bank deems such disclosure appropriate.

oS s ¢ A8al) 1 labedll y i) 8 e (sbs Bl (50 -9
13 e glaall 5 il il i/ 5 claivaall f/ 5 e slaall e ZLaiYl
Ay el b Ly ALl dlaally (3laty o311 el G i pla (5 48Dl
S U Jasaill a8 5 /1) 00 3Bl ) 5 TBAN/ Gl
Sty il s aieall (o) sie ¢ oLy daldll Jlat¥) il 5 ol giall
13) 3 jaliall ¥ saldl lily (e W sall (e (i gl 5 can Aaldll
Sefiaall aly £l @lid) aly (5o} A8 ) clalud) cilllaie calS
Lhlie 4y 55 Lasnan Sl lly s

10- I/ we the underneath signatories acknowledge that the details
included in the Table of Pre-defined Beneficiaries are valid and
correct and that these are the main reference for the Bank when
receiving any transfer in favor of these Pre-defined beneficiaries,
with taking all control procedures to verify its validity as well the
Bank bears no responsibility in relation to the details of these
transfers.

g 8 83l ) Janalalll (5l olial (m sall/gd sall i/l i1 10
il g all gl s Aasmia g el o e (poasal) (pasdiad)
) il Jaaty ¥ g Lgtiaa (e (381 A8 )l led 5 ) A4S A4
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11- We acknowledges that any outward transfer from our account to the
a beneficiary’s account with another bank whether within the
country or to an account abroad in countries that apply the
international bank account number (IBAN) will be executed
based on the beneficiary’s IBAN. We absolve the Bank from
any liability in the event that the Paying bank execution of the
transfer into countries that do not apply the IBAN based on the
beneficiary’s account number even if that does not match the
beneficiary’s name.

ALl Jals el (gl gl staall ) Lila e 30ba A s (6l ol 33 -11

IBAN (sl luall ) oldas g L oy U1 33U an s

S il aul e iVl 2y ()5 IBAN ) 6l ) sl s

IBAN ) pUai ol Lgd aty ¥ ) 3 b W 5 T Jaalds 44

Yl iy adlal) il W8 Jla (B A e Al e oSuias Ll

anl @y gy o 050 Jadh Claadl a8 e slaie WU il lual
Ldtall

12-  All banking and financial services, products and/or transactions
and/or those related thereto offered or granted, directly or indirectly,
by the Bank are exclusive of Value Added Tax (“VAT™).
Accordingly, in the event that VAT is applicable in respect of any of
these services, products and/or transactions, any amount of any
nature whatsoever whether in fees, commissions, charges, expenses
and/or otherwise shall be payable together with the VAT by the
Customer to the Bank as applicable from time to time.

S5 3 el 5 Al clleall i/ 5 ciladiall i/ 5 cilesdll S o) 112
S8l S e il 08 (e A giadd 5l Aesialy Ly A el ol
i s cdle 5 (VAT) badl dadll 4y Jodi ¥ 3l 5 i/
e gl pasads didas /55 ) 580 (VAT) ddlaall degll 4y jum S
e il c‘}u éL\A Lﬁi u}ﬁ 6&%\ }i/} Q\;.’u.d\ ji/} Gladdl) o2
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Statements of Accounts ) il pds
94. | Statements of Accounts are issued periodically in the agreed | <l m 4sle Giall JSAIL 4y )50 3 ) smy lsad) Gl IS paai |04
way between the Bank and the Customer, and the Bank shall | A&kl Cluall RS saay duead) ledly il o sdy s daandl s
notify the Customer when the Account statements are issued Lo éiall

by the agreed means.

95. | In case of any objection on the statement of Account, the | il alui Gluall 23 Je (al jiel 25a5 Ja (& aendl 2 3L |95
Customer shall provide the Bank with a written notice of his | g5 e Losy e dued A Al jie) muagy Gha 1l
objection within fifteen days from the date of receiving the | i Jueall (i @lld CMayy Gluall CalS Hoaa ) 4l
Account statement issuing notice; otherwise, the statement of Lld i) el Asay
Accounts shall be considered approved by the Customer.

96. | The Customer shall notify the Bank of any incorrect | le s 4smia ye 358 o IS a b bl £330 diall 2353k |96
accounting entries or transactions on the Accounts upon | <Yl e 38 padl Sledll JA (e L dale 2 e allaa
becoming aware thereof through the internet banking | < Dsia JUSH axe 5 Ledda s iled) e dpail) Jilul) )
services, SMS or any other means and shall not wait until the RESTEL
Account statement is issued.

Bank Secrecy, Privacy and Personal Data Protection and la gl Jab g dadidd) cilibul) Alas 5 duna puadl) (dd paall 4y juud
Disclosing the Customer Confidential Information Jpeanll

97. | The Bank has the right to assign any of its financial, banking, | clexs s 4 yadlly Ll ailedd e gl anii slul bll 3y |97
Call Center, transport, archiving, processing, and physical or | (salall ¢33 5 dalladll 5 485 ¥ 5 Jaill Cililae 5 (Jlai¥) S je
electronic archive services to its head office or to any of its | 4c 558 (s (sl () ol dalall 3 IaY) /st Sl o jia N 35 SV
branches, subsidiaries, affiliates or any other third party | yallgee Sl 23 5 Al il bl gl S 4388l o Al 43S )3
contracting with the Bank for executing such services inside | i Jraall (8 adde 5 dlga Jla ol o yaall &350 Jals cilaaal) &l
or outside the Kingdom. The Customer, accordingly, o) ALy sl aileges Jlay) Al el e o)
authorizes the Bank in advance to send the Customer financial | -y} win cladl ol S 5 pa l ot 5 sS0d) cileal)
and personal data to the parties mentioned above in any way | ui , a5, el sledl) o3 e &)J,ﬁ el Al ) Jsaally
whatsoever, or to allo.w such .parties to access the Baqk‘s e sladll i Aallen s 4055 (p3aTs aladin) Ladia clgall
systems to view spch 1nfqnnat19n and to use, store, archive sl A yeaall Gy pully Adlaiall 4dlel 3L Sae dlill 3 o 050
and process such information without being in breach of any ) o ) Jeanl)
of its obligations towards the Customer, especially those o
related to bank secrecy.

98. | The Bank has the right, for the purposes of providing | «Dled 4 jadll s 40l cleadll s cllad wlill 3y | 98

financial or banking services to its Customers, to use servers,
electronic applications, or to seek technical assistance from its
head office - Jordan, branches, affiliates, subsidiaries, and/or
any other third party contracting with the Bank inside or
outside the Kingdom . The Bank processes the Personal Data
of individuals who own or control the Customer's account,
such as Authorized Signatories/ Administrators/ Shareholders,
or individuals who deal with the Bank on behalf of the
Customer, such as Makers and Authorized Users (hereinafter
referred to as the customer's Personal Data). The Customer,
accordingly, agrees and consents beforehand to the Bank’s
transmissions of the Customer Personal Data, financial and
non-financial data and information, in any type or format, as
well as access to the Bank’s systems, to any of the parties
mentioned above, without being in breach of any of its
obligations towards the Customer, especially those related to
Bank secrecy. Personal Data is defined as any information in
any form concerning an identified individual, or an individual
who can, directly or indirectly, be identified by reference, in
particular, to his or her personal identification number; and/or
one or more factors specific to his or her physical,
physiological, intellectual, cultural, economic, and/or social

sacluoe ) e salll ol du s I il ol dadld Gl sa alaiia)
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L il e sy ) oAV 51 st lasall/cpn 5131/ silly
Dl 5) Aeadll alasinly (i siall 5 B lalaall (sane Jia Jpenll e
e (38 52 Jrenl) (8 ale 5 (Apnmdil) Jpend) il BaY L)
Al e 5 Al 4l s Apasdll 4l Jl)) dill jad )
Aakil o AN Cal R Jsds @lld b Ley iS5 ) e sl e
Se sl Mae el i) any o G50 el e g 3ULYI 5 el
A pead) 2l Lehe Gl L Lagad s Jaeal) olas 4ilal il
128 adi 5 sea gl & e slae 5 Leals Apadiall bl a5l
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identity.

99. | The Customer authorizes the Bank to exchange the | 4Kl Aaaddll Jreall Cilaglae 4 Jality il Juaall a0y | .99
Customer’s personal and banking information provided as | il dliiue clinad gl &) iV ddee (o ¢ aS daidll
part of the onboarding process and any future update and | < leleay dalaiall claglaall S5 Al e o dllall cleadldl
request(s) of financial and non-financial services, , and all | el jhi 28 Ly 5 ) 48Mal) Gasnh s Leie Auladl s 2uSHl) Juaall
other information related to the Customer's Banking | .eujlic 5 sglaud a5 agilauls Lot (vl 5 Al dlelaall
Transactions, their purpose, the relationship between the Gl A0S, agililua Qlsl ag daldll Juail) il
related parties, beneficiaries, their names, registration | .5l dalall 5 DY) i N 5 s ga Ll il 5 Claiinall
numbers, addresses, contact details, account numbers as well | i .o a5 Jsanll i alee 2 8 AS Ll &l sidl 5 AL
as alllldoc.uments and invoices Wlth .the.Ba.nk s head office, st Al gl Ll e Al 4l cilgald) ) e sladl)
participating banks and financial institutions and to the ranll sl 8 pomal) 2 ually Ailaial) 4iLal 530G Sica il 3oy o
Regulatory Authorities without being in breach of any of its ) T - ’ T
obligations toward the Customer, especially those related to
bank secrecy.

100.| The Customer hereby authorizes the Bank to inquire, view, | Jalis 3535 zladlly gVl aMain¥l il Jaeall (a8 | 100
disclose, provide and exchange the Customer’s credit and non | A Jueallh 4aldll cilasleall (o oy 5 AilaiiV) Cila gleall
credit information with any licensed credit bureau or | cileall o dulail Claslas 4S5 Jaall Ll (ad jall Cilgal)
Regulatory Authorities. The Customer also authorizes the | cilgally il al @lli oy 3 @lill Joanll (g WS Auid )l
Bank to provide the licensed credit bureau and the Regulatory | 0 Juall micis 3l i 4 siaall clgull e e glaay 4406 )
Authorities with information about banking facilities granted | ¢y 1 1S 0 }i"‘y_};g Lot aendl 0 5S5 clal 53 of ol Sli) U
or to be granted to the Customer and any other obligations on | -\l g Lo, 5 galiatial o s Lo lakas il Y o3 g
the Customer as guarantor or partner in terms of the type of | -y lea o ff iy Jyanll A 52a5 Wi Ay g dilatd)
such banking facilities and obligations, their amounts, date (’)f Ghy AY Gy e dli ) Clgall o clS Gl el o Al
maturity, conditions, securities, repayment, Customer’s | 5 el ki) sl L Sae Wil sey o (0 (sl Sl
commitment and any other information required from such | ™~ ) T D) oa5 iyl
credit bureau and Regulatory Authorities from time to time in s T
accordance with the Law and without being in breach of any
of the Bank’s obligations towards the Customer, especially
those related to bank secrecy.

101.| The Bank shall not be in breach of any of its obligations | & Jwall olasi 48 paall 4y pully dilaiall ailal Jilly Slae il 22y Y | 101
towards the Customer as regards bank secrecy in the il sl
following cases: N a3 5 5 Y sal go g @A) sl i) ails
a. Providing the person depositing money or | s )yt 1) 7 e Jpenl
commercial papers in the Customer's Account with a deposit el s 3 eyl g e s
receipt containing the Customer's Account Number. Jasad o) ads A a2 (mb ) Gl gl Sl Baled Jlaa) o
b. Issuing a certificate or statement of reasons behind | _ik Sl el oAl 48 dAldlaa o ol s G e
refusal of payment, transfer, check payment or any other bank sl u}\_‘a
transaction at the request of the beneficiary. ) ) -

c. Any other cases determined by the Law or the | .03¥ e 0e 28l Cleall 5 g sdll ) s Al s ) 2
Regulatory Authorities from time to time.
102.| The Customer hereby expressly authorizes the Bank and any | anii Glal cll leae sty il Cal b5 clall Jaaall & jea |,102

external parties with whom the Bank contracts for the
purposes of providing financial or banking services, or for the
transmission of banking documents, to act on the Customer’s
behalf in any matters, including but not limited to the
collection, use, storage, and processing of the Customer’s
electronic and physical Personal Data. Such authorization
shall not, under any circumstances, be deemed a breach of
any obligation owed by the Bank to the Customer,
particularly regarding the protection of Personal Data,
provided that the Bank remains committed to implementing

el OS s o Al Colatioall J5 51/ 5 A pmn /5 Aulle Cilaoa
Ay Aallea s (pjaS 5 aladind 5 pes L Lay i Ak Jlee) b
O b e elly el aay ol (50 galall 5 A IV dpas il
o Apad s L) Llesy lais o La gt 5 Jenll ol aibal il
Saandl il Al gl Aleall sl al iy i) o) 5 sle) e
i ke de gena 5l lee ol Ll Aalladd) Bt Apadal
el ey Al e o Al Al sy Bpmd s iy e Wag)a)
S e sena b lehiial ol Leardai ol el ol il ol
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all necessary measures to safeguard the Customer’s Personal
Data. Processing is any operation or set of operations
performed upon Personal Data, whether or not by automatic
means, including collecting, recording, organizing, classifying
into groups, storing, adapting, altering, retrieving, using,
disclosing by transmission, dissemination, transference and/or
otherwise making available for others, and/or combining,
blocking, erasing and/or destructing such data. The Customer
also authorizes the Bank to rely on third party service
providers as necessary as part of the legitimate business
including reverting to service providers who will process the
Customer Personal Data, financial and/or non-financial data,
and information on the cloud (cloud service providers). To
that end, the Customer accordingly agrees and consents
beforehand to the Bank’s use of cloud service providers and
the associated transfer of Customer Personal Data, financial
and/or non-financial data, and/or information to cloud service
providers inside and/or outside the Kingdom.

iYL il Jranll Joig 1o e o) Leansa 5l Leana o Leaad
) e @lld g calall vie AN Gl LYY (e Cledd 5355
Osesii Al laadll sage Glld 8 Loy e gyl Jlec)
Pa e dieall QI e 5 Al dpadldl) Glbd) Aallaay
(aad) A sall Cladds oedia) o) A 5ol

Gl (a5 5a) il ahadiuls Baee s Jreal) 385 cadle 2l
daaddll Gl J8 e D o ey Ly duladl dusal)
oS ) Al Jeeally Aalal) e gleall s ALl e AUl
Asledl

103.

The Bank has the right to use artificial intelligence and/or
data analytics (i.e., technologies that assist and/or replace
human decision-making) whilst providing products and/or
services and/or as part of managing the relationship with the
Customer, for purposes including but not limited to risk
assessment, statistical, trend analysis and/or planning and/or
to make decisions, provide, operate, process and/or administer
the Customer account with the Bank. Accordingly, the
Customer authorizes the Bank to use artificial intelligence
and/or data analytics in alignment with related applicable
laws and regulations.

dilas ol /5 elilaa¥) SlSA il aladiu) el 5ay
Aas) 8 clusy) Jas Jaid ol s ) bl gl) el
& A8l 5| ‘)Uaj ‘59 J\ CGlaadldl y calatial) egas:\ Qe (J\)&S\
ot ¢ peanll ¥ QU o e cJadis (al ey ellyy cJaanll
L) /5 cilalas¥) Qs i/ 5 Slasy) Jdaill i/ 5 Hlalall
Sranll Cloin 3 la) 5 Aallaa s Jsnoii g i gf/ 5 il ) 8N 331 S/
SA) i aladiuly il Juandl Gashy cagde 2l el il
G355 A (e elld b Lay bl Jidas &l ol Sl 5 e lilaal)
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104.

The Bank Processing of Personal Data is in alignment with

. : : Ol re (38155 Ly il B e Apaddl) ULl dalles &5 | 704
applicable Personal Data Protection laws and regulations as | . lehass 2 Lases 5 dpadidll clilal) dles] Lgy J senal) alai¥ll
amended from time to time including Bahrain’s Personal Data Ay ) daadal) il dles o5l Gld b Ly AY i
Protection Law No. 30 of 2018 and Personal Data Protection | 5L iles L1 e 3 ylall dpaall el ) il 2018 diud 30
Author'ity Execptive Decisions/Or’ders r}umbered (42 - 51) | Jesy Lo @lldg 2022 4w s slall (51 L 42) Al duasall
e 2022 g the Bk hlghion 0 s 1| Sk e 358 o s 5 38
Personal Data. As such, the Customer approves and Wy &M M.‘ o Q:. dfb” dwd\ ﬁ:%‘b} P -,‘

~ ; - oo osdidly @il (aldll duapadll led) oty Anaddll
authorizes the Personal Data Processing conducted by the | = L) dale dob Jsn Lilin) lasmgs o s gSIVT 4ad

. . . S| Lk 4, wha Jga balal sl oy S 5a
Bank. The Bank Privacy Notice posted on its website el &l st ) i) i bl L = ) il
provides further clarification on the nature of Personal Data | == = =~~~ = . 7 - ‘_ el
Processing conducted by the Bank, key recipients of “}A:A ‘ d{h! e Q\:"?]f ‘L‘.A'fb f‘( 2 45}“:“ Jals :\}“
Customer Personal Data inside and/or outside the Kingdom, | «* *>= e - M{ At e &u Led oSaal
as well as rights granted to Customers in relation to their Vs L‘:lf“*" ?‘/ S L‘A‘“““ S5 Apad ) ?“‘M‘“‘ ‘-‘“ dﬁf"”
Personal Data including the Customers' right to access, | #5 A=l agiliby dallas o (al iVl (8 pgin s dehpans
correct, and/ erase their Personal Data and the right to object Sl jlaa s Sl ein g3 e gl Jlad] O Jpanll éJﬁ’ caile
to Personal Data Processing. As such, The Customer | WS oSVl 1% (s sina s caadlll Uil dadlaa Gliy il
acknowledges that the Bank Privacy Notice sets out the | =il aeiliby lill mllay Guall A8 2y 5 o shiw b i
Bank’s policies and practices regarding the Processing of | 0&Y (e (e JledY) Cuaady il o gius Jlad¥) 138 (0 day
Personal Data, and confirms his/her understanding and | Jbedl e 48 sa &l s ola) Jia (B eSleall &30 asian
acceptance of the contents of said Notice. The Customer Apa padll
further undertakes to provide the individuals whose Personal Aa padll ) e g S dad 118 L5 o
Data is processed by the Bank with a copy of this Privacy - Jbui‘/https://www.arabbank.bh/ﬁr/fboternavigation
Notice. The Bank Privacy Notice may be updated by the Bank ] i yonl
from time to time, the Bank shall notify the Customers in the E—
event where significant changes are made to the Privacy
Notice.
Visit Arab Bank website:
https://www.arabbank.bh/footernavigation/Privacy-
Notice to view the Privacy Notice.
Customer Undertakings Jraad) Cilagas
105.| The Customer undertakes : aandl 3¢ | 105

a. That all information provided to the Bank and that the
registration certificates, memorandum of association and/or
articles of association, partners, directors, and Authorized
Signatories information are true, updated and reflect the
reality.

b. That it did not withhold any significant information about
the purposes of the Customer, the names of shareholders,
owners, nationalities and the financial position of the
Customer, whether requested by the Bank or not.

c. To update its data periodically or when requested by the
Bank.

d. To notify the Bank of any significant changes to the
Customer, its shareholders, management, Authorized
Signatories or its memorandum of association and/or its
articles of association immediately and of any other matters
that may affect the Customer's legal existence and business
continuity.

e. To notify the Bank immediately of any changes or
alterations that may occur to its address or communication
information once they occur.

f. Not to use its Accounts or any services provided by the
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Bank for purposes against the Law or the Bank's policies, or
to execute or facilitate transfers in favor of any sanctioned
parties by Law or subject to local, regional or international
sanctions.

g. To limit using the Account and the related banking services
for its own purposes only, and not to use the Account for any
unrelated purpose of the Customer or for the benefit of any
other person, owner or shareholder.

h. Not to use the Account for the purpose of dealing in Virtual
Currencies in any way

i. Not to pledge its deposits or credit balances with the Bank
or place it as security or collateral for any of its or others’
obligations toward third parties, unless otherwise approved
the Bank in writing.
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Dormant Account lual) 3ads
106.| The Bank may consider the account as dormant and block all | iUl A< Jeadl gy o5 Jaels luall oay of elll | 106

related electronic cards if a period of 1 year lapses for current
accounts/ Call Accounts and 6 months for term deposit
accounts in case (with no auto renewal maturity date) without
any transactions, and the account shall be automatically
classified as dormant when the above time limits apply for all
customer accounts taking into consideration the following:

a. Credit or debit transactions for interest, commissions,
automatic deposit renewal, interest tax, account
reconciliation shall not affect the date of the last
transaction.

b. Credit transactions on Dormant Accounts shall not
activate the Account.

c. No withdrawal or transfer transactions are allowed from
Dormant Accounts.

d. Interest on Dormant Account balances shall be
calculated as per the effective contract on the date the
Account becomes dormant.

e. Issuance of account statement and periodical advices to
the Customer shall be maintained as per the agreed
means.

f. The Bank is entitled to impose fees and charges on
Dormant Accounts in accordance with the rate
approved by the Central Bank of Bahrain.

g. Dormant Account shall not be activated unless in the
presence of the Authorized Signatory or an agent with a
Power of Attorney or acceptable Authorization allowing
account activation and balance acknowledgment.

h. The account is activated after updating the Customer
data according to “know your Customer” requirements
and singing the needed documents to activate the
account.

i. The Bank shall notify the Customer through the contact

information provided to the Bank when any of his/her

e Gl a A o)yl Jueall 4y ol 13 Cluadl sailall 45 5 <1y
Cllaall Hed) 4w o 4w sad allall Cnd /el luall
e ll 1 st s ga g ane Jla 3 BlaaiuY) g )5 axy dda gy yall
asall Gt Lavie LI ala 4l e Glual) Caead oy Cua
b Lasle) ja ae Jaerd) s aaand o3lef i 1)
aady Y gandl g g8l Apae o) Al S e ol s Y
e 28w ) ey gull 5 3alal) e (il puall a5 LT aila )
Sle A pal @l e g Al S el e Sl
REEVEN]
Joal Low adall Cleall e 2ol il jall jiad Y
o clall
Aalall Cluall e dasad o S a gl sl s Y 2
s 32aA0 Glliall e 2l Gilialy et 3 o
Jaela il e g 5 J seiall (5l sial)
GlasYly Glbeall G jlaa) 8 e Q3
Al (sl 45, HLall (8 5 Jpaall 4, 5 5
1685 5a0lall cililuall Lo Y gac 5 pgmy b il 2y
(Sl Gl S peaa (e Baaall B ypmill
pasial ) pany V) Glaad)l hapliiy el ol AL Y
Casa draal) e pasie 5l ISy ) dsaall Ge @idsill
Aaay ) AY1s Cluall Japkit al sy adina (g 5l ANS

j.‘u.a);y\

Caye)" clllaie (385 Lol Euast aey Gluad) el jas Ay .z
Sl Jay &l 4y llaal) GSLA.'J\ &5 EIS

Je il 3a 3l Juaiy) Glily cua Jaeadl ) 24 ha

dMﬂJ‘ (‘-\‘)ﬂ,j E) LS MlA ‘L\“ ‘_;S: 4“\1.\\

g il 8 8aa Al asliles Jayii

O Ul G

Confidential

Licensed as a Conventional Retail & Wholesale Bank by the CBB

24

ACG 219-AE-26.1-BH

Sl Gapall o pean B (e Aea 5 4 a5 G jeanS el je




it OO0

accounts is classified as dormant, and the Customer is
obligated to activate his/her dormant accounts as soon

as possible.

j- Debit transactions are not allowed for the dormant
accounts, while the credit transactions are accepted,
including the credit interests (according to the
prevailing rates and the terms of the contract concluded
between the Bank and the Customer).

k. When the current/Overdraft/ call & Notice
becomes dormant:

1- The Bank shall allow the electronic or manual

transfers (non-electronic) transfers to the
account.
Interest is applied to interest-bearing accounts
according to the prevailing interest rate and as
agreed between the Customer and the Bank .
The Customer agrees that the bank shall close
the account within six (6) months from the date
on which the account becomes dormant if the
account balance is zero, and the Bank is
obligated to send the closure notice to the
customer by any means of communication
after closing the account.

account

2-
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Balance Blockage
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107.| The Customer irrevocably authorizes the Bank to block any | sl 4lss s alia s Sany 4 dan 5 ¥ Ly 55 i) Jpaall (i sis | 107
sum subject to any Banking Transaction dispute between the | &Sy dlalaay Glabyy B Casha gl 5 @il sl 5 Jaaad) o 13
Customer, Bank, and/or third party until the dispute is | Jueall Gay V5 sla, s sl gl 3l 8 call cps ) &3
determined judicially or amicably without having any right to REIRY PN AIVE N IV W - T B AN |
claim any interest or compensation from the Bank. j

Closing Accounts allwal) )
108.| The Customer may close the Accounts upon a written request il Ja il e ely Cluall @3e) Jieall 320 |.108
submitted to the Bank.

109.| The Bank may request cash collaterals for a non-final | e 4ed 3¢l daenll cilla Jla 8 33085 gl (of Calla @lill 385 | 109
obligations due on the Customer toward the Bank, if the bl (33le ) aay liall el 45 jie Al e Sl il (g)
Customer requests a Clearance after the Account Closure.

110.| The Bank may close any of the Customer’s Accounts at | (& 3laall o pua&i 3hg Jrand) Cilibua e ol @BEL aghy of QLY | 110

any time without bearing any responsibility at its absolute
discretion in the following cases:

a. The Customer's breach of the Terms and Conditions or any
of its undertakings therein;

b. The Customer provides false or incorrect information to, or
hides any important information from, the Bank;

c. The Customer’s non observance of the Law, banking
custom, and the principle of good faith in banking
dealings;

d.The Bank has reasonable reasons to believe that the
Customer is using the Accounts for illegal purposes, such
as financing of terrorism and money laundering;

e. The Customer’s refusal or failure to provide the Bank with
any requested information or documents, update its data,
sign “Know Your Customers Forms (KYC)” and/or sign
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the forms of the US Foreign Account Tax Compliance Act
(FATCA);

f. The Customer is listed in any international, regional, or
local sanctions list inside or outside Bahrain ;

g.Signing commercial papers and issuing transfers or
payment orders without having sufficient balance;

h. Dealing in Virtual Currencies in any way;

i. Carrying out fictitious transactions;

j- The elapse of six months period without any transaction on
a zero balance Account; or

k. Any other reason that the Bank may consider upon its
absolute discretion.

1. Not completing required account opening documentation
within the time-period specified by the Bank.

058 ALl Zid § ((KYC) dllee el zii oo
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111.| The Bank shall have the right, upon the Account closure, for | dalial gy of OIS s @Y Glaall @Me) xe clll 5y | 111
any reason to set off between the balance of the closed | dueadl o 45 jia el 53 sl 5 Glaal) ul.m;.“ sy O A
Account and any financial liabilities due on the Customer | ;ys5 diatue pe il ).‘m A il Iy S Luae dlbeay
toward the Bank whether as a debtor or guarantor, even if Sy e Jaanl) 28) g0 ‘;r_ PP NIN|
such liabilities are not due and without the need of obtaining
the Customer’s approval.

112.| The Account credit balance shall not prevent it from being | e e} (o ghor ¥ Sl Claal) (3 (s dem )y 225 o) | 112
closed if any of the account closure conditions are met. In | <l Jlaal Alallsds & il Gag 5 GY) Sl e sf ol 5
such a case, the Bank has the right to issue a check with the | ¢ Misd) 4ilsie Jo duaad) ) adbo )l Gluall da ) dady
account balance and send it to the Customer’s address by the daal e O ) il ) Gl sl Lo Gital) Qi 51 i
agreed means or to keep it at the related branch for handling. Al 5 Jyenl

113.| No interest to be incurred on the Account credit balances as of | (e 1kie) &80 saa ¥ e Lo Géial) 21580 w85 | 113
the closure date. ] laall $e) Ay

114.| The Customer acknowledges that the Bank closure of the | ¥ el (105) xul 5 bl 08 (e laall 33 b dead) | .114
Account in accordance with Article (105) is not conditional | 438 se 5 <l lase Lhad | jlad] Jueall @l o Bles 55
upon giving the Customer a notice thereof or the Customer’s XY e @l dpa )l e dlaal)
consent to the balance resulting from the closure.

115.] Once the Account is closed upon the Customer’s request or | l= & saae ClS Sl ¥ o clelyl A il i o | 115
the Bank decision, no deposits, inward transfers, or drawn | ¢35 <l DI 5 diaall Glla o ol o) pus 48312] 22y sl
checks are allowed on the Account, and the Bank shall not be | 3 &sadl 28 sl gla¥) (ad ) e Ad e 43 il e i i ()
liable for refusing deposits and inward transfers or returning e g il sale)
checks without payment.

116.| The Customer shall return any cards, check books or tools | s sl cliday o salely Cluall @) Jis & daedl o5l | 116
handed over by the Bank account operation purposes. leall Jal Gl il (e 4] Caals G ol &) ) S,

Correspondence and Notices < i) g cBlal yall

117.| The Customer's contact details provided to the Bank such as | x» e il ) dedidl Jaeally Aallll Jlai¥) @iy &5 | ,117

e-mail, fax, and/ or phone number for SMS service shall be
acceptable and approved for the purpose of notifying the
Customer of any correspondence or advices issued by the
Bank. Any notice or advice sent by the Bank in any of these
methods will be legally valid once sent as indicated in the
Bank's records.
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118.

Notices and correspondences sent by regular or registered
mail upon mutual agreement shall be deemed received by the
Customer within one week from the date of mailing as per the
Bank’s records if the Customer address is inside the
Kingdom, and within two weeks if the address is abroad.
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119.

The Customer hereby undertakes to notify the Bank in writing
of any change or alteration that may occur to its address or
contact information; otherwise, sent notices and
correspondences to the addresses and contact details provided
by the Customer to the Bank shall be deemed received and
duly.
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120.

The Bank has the right to stop sending the agreed upon
correspondences or notices to the Customer in case it was
returned undelivered, even if for once.
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121.

All correspondences and notices sent by the Customer to the
Bank must be sent in witting to the address of the Bank’s
concerned branch by hand, registered mail or courier.
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dments and Waivers
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122.

The Bank may, at any time, amend the Terms and Conditions
upon a written notice sent to the Customer by the agreed upon
mean of communication.

Ay o] e olis iy (gl 8 gyl A1 Jpoms ill 3o
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123.

Waiver by the Bank of its rights under these Terms and
Conditions, or granting the Customer any exceptions for a
particular Banking Transactions shall in no way impair the
Bank’s punctual enforcement of such rights in the future.
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124.

In cases where the Terms and Conditions entitle the Bank to
use more than one option, the Bank's selection of a particular
option shall not imply that it waives its right to use any other
options in similar future situations
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Applicable Law and Jurisdiction
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125.| These Terms and Conditions shall be governed by and | ol ASaY i laagy usis Ly dlls lSaY) ol amdi | 125
construed in accordance with the applicable Laws in the Asledll
Kingdom.

126.| The Courts of Bahrain has jurisdiction over any dispute | <lills dsall e Las g3 ) (3 LBl sl oSlaw (il |,126
between the Customer and the Bank regarding the Accounts. i) o Aillis (a sads

127.| Notwithstanding the provisions of Article (123) above, the | £!5% (s} Aa) clull Gay odel (123) 2l 25 lea a2 ) e [,127
Bank may refer any dispute to any court with jurisdiction | Js13 (e sf o 58 paluaial 3 dalae (f ) dpanll s 43
inside or outside the Kingdom, and the Bank may also file | s~ S8l (i (8 (ssles Bae @d clulls LS dea s 5l ASledl
several concurrent lawsuits before several courts without the | J& e ol sie¥) diaall Gag o (52 pabaia) GS (Sl B2e
right of the Customer to object the Bank's decision. gl

128.| The address shown on the account opening application is | s 4xsd Clelsa) b aill Ul aindl daead) Glsie (58 | 128
considered as the domicile selected by the customer for | luall =i #3sai o 35l Gl siadl s ddae <IN f 43as
serving service of process and any legal summons or warning. | ¥} Al ol sic b siny ¥ 5 llal) o3gd T jlise g ey 531
The Customer shall, when the said address is changed, inform | 43 sie 5 iy Ldad T bl i) Jsand) adds 5 )5 e 1 jliic )
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the Bank in writing thereof; otherwise, any legal service to the
address kept with the Bank shall be valid.

Adizall paad) 43l gie Cpaaty g

Bank Documents and Records
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129.| The photocopies kept or extracted from computers, electronic
archiving, ATM, e-mail and any other electronic equipment
used by the Bank shall be treated as originals for legal proof
purposes. The photocopies and extracts provided by the Bank
in any legal proceeding shall be acceptable evidence and
binding on the Customer and the Bank shall not be bound to
present the original.
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130.| The Customer shall waive his right to demand the Bank to
submit any original document after the lapse of five years of
any Banking Transactions, whether as a written instruction,
commercial papers or any other documents and shall be
subject to the provisions of Article (126) above.
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131.| The Bank’s books and records, and any extracts thereof shall
be acceptable evidence to prove the Account balances and any
Banking Transactions thereon.
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132.| The Bank's books and records, computer outputs, and cameras
records shall be acceptable legal evidence and the Customer
shall not have the right to challenge its validity.
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133.| The Customer hereby authorizes the Bank to record any calls
that take place with the Bank for any purpose whatsoever,
including the confirmation of any Banking Transaction,
Power of Attorney, Authorizations, and the same. The
Customer also authorizes the Bank to use cameras to record
all the Banking Transactions carried out by the Customer or
any of its Authorized Signatories or representatives inside any
of the Bank’s branches or ATMs. The Bank shall have the
right to use these audio and video recordings in any dispute to
prove facts related to such records; the Customer hereby
agrees to consider the same as conclusive legal evidence and
waives its right to object their validity.
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General Terms and Conditions of Corporate Internet Banking
Services

C Y e il pall 48 ) ciladdll dalad) Ja g i) g alSaY)

134.| All Transactions conducted online by the Customer via the
(ArabiConnect) Service are provided electronically upon the
customer request are subject to the special terms and
conditions of these Transactions as agreed upon with the
Bank from time to time and according to the granted financial
limits as long as these special terms and conditions do not
contradict with the General Terms and Conditions of the
Corporate Internet Banking service.
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135.| The Internet Banking Service activation, date of activation,
the provided services, the cease of such services and the used
technology is at the Bank’s discretion without any liability on
its part. The Bank has the discretion to completely suspend
the Service and/or amend the provided Services upon at least
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a thirty day notice through the Services (ArabiConnect) or by
way of an electronic mail or by any other means the Bank
may select. The Customer has the right to suspend the Service
upon delivery of a written notice to the Bank at least thirty
days before the date of service suspension.

O Jaanll Bayy il W ity (a0 8y (gl ) (s I & )
oo JE Y ae JOA il adley bl daidl) Gl callay

Lasy oidts

136.

The Customer shall provide the Bank with the latest
commercial  registration  certificate/extract,  up-to-date
constitutional documents, the resolutions duly passed by the
Customer and any other documents upon the discretion of the
Bank showing the Authorized Signatories and the limit of
authorization in order for the Bank to provide the Authorized
Signatories with the usernames and Tokens The Customer is
obligated to provide the Bank, in a timely manner, with any
amendments to the Authorized Signatories or any of their
authorizations in order for the Bank to stop their access to the
system or to amend such access. Contrary to that, the Bank is
not liable for any Transaction conducted by any Authorized
Signatories whose authority has been terminated or amended.
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137.

The Customer must provide the Bank, using the Bank’s
standard form, with a list of the names the Customer wishes to
use the Service whether Administrators Checkers, and Rate
Authorizer with a copy of their IDs or passport ¢mobile
numbers, email address and and a description of their
authorities in order for the Bank to set them up to access the
Service and assign them with their usernames and
Credentials. The Customer shall inform the Bank immediately
upon the termination of their employment or amendment of
their authorities or mobile numbers or email address in order
to terminate their access to the system or to amend it.
Otherwise, the Bank is not liable for any Transaction
conducted by these employees.
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138.

The Customer shall inform the Bank in writing, on the Bank’s
standard form, in case the Customer wishes to amend, delete
or add to the scope of the Service regarding any of the
Customer’s accounts.
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139.

The Administrator must appoint the Makers, provide them
with the assigned Tokens, create their accounts and
Credentials, and define their authorization and limits in
creating the Transaction and viewing the account details.

G5l 8 ) pealus s o alaall (530 Gaans 0 s Y o il
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140.

The Customer is responsible for their computers’
compatibility, programs and communications in order to
access the Service and perform Transactions. In addition, the
Customer is responsible for maintaining their equipment and
equipping them with the adequate security and protection
programs including updates of these programs.

Alil) Ailima g s Al 9> A 50 A g 3use 03n 5 Jpend) Jany
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141.

The Customer undertakes to follow security instructions
provided by the bank from time to time and guarantee that all
Authorized Users are aware of these instructions, understands
them and also applies them.

Glid 38 (e Baainall (e Slel ya) 5 Clagled g lily Jaandl 2y
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142.

a. The Customer undertakes to protect and preserve all
Credentials and Mobile devices having the token
applications, and to, keep them confidential, hold them
separately in safe areas and instructs all Authorized Users to

A sl il el 8 jead 5 J sl s dlany Jreal) g2ty |
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do the same.

b.The Customer undertakes that the Credentials are being
used by the Authorized Users only, and must prevent illegal
and unauthorized use of such Credentials.

8 e Jsdll Glavas pladind lecay Jaeall 2gaty e
£ soiall 5t AV pie g Jadh A addll Aladt il (o sl
A el e

c. The Customer must be cautious when using the Service in a
public area or when using the Service over others’
computers, phones and phone lines and must instruct the
Authorized Users to do the same.

b).ga\}\(.\Lcu&&w&b#‘j\wﬂj\u}mﬁaﬁ\
Ll aodl) aladinly (aua giall of S ddde g4 dals e

d.The Customer shall bear complete responsibility for not
complying and abiding with the rules mentioned above. The
Bank shall not be held liable for any damages incurred by
the Customer as a result of not complying with these
security procedures.
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143.

The Customer undertakes to inform the Bank immediately in
case of any unauthorized access to the system, any form of
security breaches and if any of the Credentials are lost, stolen
or damaged, in order for the Bank to stop the Service
provided that the Customer shall later confirms this by
writing. The Customer shall be liable for all Transactions
conducted as a result of any of the above mentioned cases
until the Bank is capable of stopping the Service upon the
customer’s written notice. The Customer must submit a new
application in order to reactivate the Service and issue new
Credentials and undertakes to pay the Bank’s applicable fees.
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144.

The Customer shall create and maintain an up-to-date list of
all Credentials provided to the Authorized Users and must
provide a copy of it immediately to the Bank upon request.
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145.

The Customer shall take the needed actions immediately to
disable access to the Service by any of the Authorized
Signatories whose authorities have been terminated or
amended. The same must be applicable to all Authorized
Users whose: Employment has been terminated for any reason
from the time of termination, from the time the employee is
informed of the termination, from the time the Customer is
informed of the termination intention, or from the first date of
a long leave, whichever comes first. In addition, the Customer
shall collect the distributed Tokens and return them to the
Bank.
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146.

The Customer shall take all the required actions to stop any
Transaction being performed by any unauthorized user and
inform the Bank immediately in case of any unlawful or
unauthorized access to the Service.
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147.

The Customer undertakes to assure that the use of the Service
and access to it is compatible with these terms and conditions.
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148.

a. The Customer undertakes not to exceed the financial limits
approved for each Authorized User in accordance with its
constitutional documents, duly passed resolutions, the
applicable law and in accordance to the Customer’s written
request submitted to the Bank as per the standard form.

Baxaall 5 A siaal) ALl o gaad) ) slaty YU dgaiy s Jaandl o 51y
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b. The Customer authorizes the Rate Authorizer to contact the
Bank’s Treasury Department for negotiating, agreeing and
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approving the sale and purchase prices of foreign
currencies. The Customer hereby undertake in case the Rate
Authorizer approve a particular foreign currency price to
finalize the deal in the same business day otherwise the
Bank shall be authorized to debit the deal amount to the
Customer’s account even if there is no sufficient balance.

e Capeall ) Adine 480 g0 Jia 3 Juanll dgaiy s diad)
o el s all el ya) bl dpial dlee o) 58 5l gy yaus
e Alabaall e 2y i) Jraall (i sty 4dDla 5 Jandl o5y (el
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149.| The Customer acknowledges that the Credentials are | <iaisyaad Jilay el aaill ) Jaall clasae ol daenl) S5 | 149
considered as a personal identification and any Transaction | 3 alaaiuly i 2ty lalee (5f ol 5 cJaeally dalall 4, el
executed by using such Credentials are considered as issued | as (add (gl iny i) (5 cJaand) o 3 sla uiad Jilu )
by the Customer. The Bank is obligated to treat any | sl dilelas sl dabay ol o 3de il (s cdaanll oo 4 Lpaladinly
Transaction received from the Customer using the correct | ClalSy cpeasivall sland aladiuls deadll JUA e a3
username, passwords and Token codes as a correct, reliable | JSis daanl) e 3 jsbia Lol e ddapniall 35 61 5 ga 5 ¢ 54
and authorized Transaction issued by the Customer and that | e s a0l ale o duaall Gy i & amas G5lisas unaa
the Customer is aware of such Transaction. The Bank is | g sl 050 3la clld (LS Ll 51 i dlalaall o2a 20635 i)
obligated to execute such Transaction or orders as long as it is | JLS dueall 3oy ¥ ¢ ¥ 5 ddabaall daia o S Jranll )
legal without the need to check with the Customer to verify )Y 5 Ol elli Jie dna
the authenticity of the Transaction or order. The Customer
shall not deny the authenticity of such Transactions or orders.

150.| The Customer acknowledges that the Transaction records | JS-&yelidl G aleall s dlalaalls 3laiall Jaudl oLy Jenll L3 | 1150
issued by the Bank constitute a legal authentication certificate | 4sa) sl s Jsadall &l (il 58l JLSAY Lo g 5o aina (38 53 83lg-
according to rules of the enforced and applicable laws of the | b daudl iy Gadall Juaall 3oy ¥y 0 ) ASlaa (8 Guulatl)
Kingdom of Bahrain. The Customer does not have the right to | <l 4 sie 4 5il8 4 2y Jadl 138 o5 JEEY) e JS
challenge this record and that such record constitutes legally L ld aany el Jpenll 320 Y 5 Jaa¥) A 4l il
valid evidence accepted for proving the Transaction and has
the effect of original documents.

151.| Notwithstanding Article 146, the Customer acknowledges that | ¢sSs o lid) ol daendl 5 ((146) 23) (8255 laa a2 Al 1151
the Bank will not be obligated to execute any Transactions or | J%e 25 of sl (1) :dls (8 Claa sl el of 340 2855 e 1 jime
orders in case: (a) The Bank finds that such execution would | s slas 5 o538 L UMA) aa g (8 4y ) Sy sl ) el
be breaching any law, regulation, sanctions , or instructions | sl (s sf dulae) daiaall cleall (e 5 ba Ciladas 5f b ic
issued by the local or international competent authorities or in | i g L lais s pxilin cOlbaall 5yl oY1 S5 2 IS Jla b
case such execution would contradict any of the Bank’s | <) 13 (@) sb ¢ )aY @y e &bl elid) Glulan (e dudan
policies. (b) If the Bank reasonably doubts the authenticity of | JSs (eSay ¥ O oS aadinad (31 ¥ (L Jsne IS0 il
the received order or the authority of the issuing user. And in | Welse] Jeall 2icd Al 5l 1 el i Ll 5l T jlal imaca 5 JalS
all above cases the Bank shall not be considered liable for not | J-8 (e saaaall Gy sdill el yay Lad g o 5llac) a1y ol of clidl )
executing such Transactions provided that it informs the | o day ;8 4 g5e 40 clid) e (i i of ¢ 523 SIS JS 5 Jaaal)
Customer without delay. dlaa sl el ol 25 amy e e 5l g (50 Jiand) il alay

) ‘)ssﬂ\ AT (AISAY &) %)

152.| The cancelation of any instructions or Transactions conducted | o} coa sy daeall Lea syay CBlalase ol S a o cilalad (6l 2] o) | 152
by the Customer shall be upon a written notice received by | <l 18 J8 Jraall (e clidll dalivyg ad jlad] e 2l o
the Bank before executing such instructions and Transactions il g (e EOlebaal) 5 S jall i cilaglal)

By the Bank.

153.| In case of service termination, all payment orders previously | 2diill ALE Jaeal) Lealla ) adal) ol o) s dexal olal) Jls & | 153
requested by the Customer will remain valid and would be | <Ll J8 (pe 35 g ald e a8 &l L Jreadl soaa (3l Janll o g 4
executed on the due date if there is available balance, unless Jrenl) Clia A Bl dua ) gl
such orders are canceled by the Customer.

154.| The Customer acknowledges that all intellectual property | <l dexall Laleiall 4 ,Sall ALl (3 gia aan O daeall 3 | 154

rights related to the Service and data is the sole property of
the Bank or the licensor and is protected by the applicable
intellectual property laws. The Customer is prohibited from
authorizing, sub-licensing, copying, transferring, selling,
displaying, publishing, broadcasting, dealing, distributing,
reverse engineering, amending or commercially using such
rights whether totally or partially.

a5l A KA ALl (il s Asana LSl 5 s el il el A
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155.| The Customer acknowledges that the Service software is the | il Lillas LSke oo doxadly Lalall cilma syl ob Jaeall )% | 1155
sole property of the Bank. The Customer undertakes, upon the | deall o3 elgiil yie 5f @il Calla wie o )5 o iy O Jaandl 22
Bank's request, or in any event upon the termination of this el oo Lkl 5l il il i Bale b OIS s Y
Service for whatever cause, to promptly return to the Bank
such software or uninstall it from the Customer’s devices.

156.| The services provided by the Bank through this Service are | aswoll aoads iardll oda o sk e il e dadiall clexdl) o) | 1156
subject to the standard fees as defined by the Bank | < ae d8 ey Y (i e il 8 G saaadll Aalie V)
periodically and the Central Bank of Bahrain (CBB) in (= AT AMll 3 satill Al (ass Lay (5 58 pall ()
relation with the Electronic Funds Transfer System (EFTS).. | xic & ladlydia g jiall gyl ple e 4l daaal) jay5 EFTS
The Customer acknowledges awareness of the imposed fees | ¢-the clill ol Jopanl 5855 LaS Jag -l 5 AlSaY) 028 a5
when signing these terms and conditions. The Customer also | Jdueall (Al & 52l 53 LAY Gas (e psm )l 038 Jpaaty a3l
acknowledges the Bank’s right to amend these fees without | Aaxall sasaall o s 4230 4y o) dday b 458) 9o e J guasll
consulting the Customer, provided that the Customer is | el ag sl eliginl alyy Ll s 5 U8 e JBY) o jed I8
notified of the new fees at least one month before their | JwlS 28 clidl Juanll (i 55 40 ) 53 5 ) gy Aadiall laddll e
validity date. The fees are to be charged periodically and shall | Jxead) Clua e Laadll aladin) e 20501 oy jlaall g Y senll
be deducted directly from the Customer’s account. B il

157.| The Customer is obligated to pay any taxes, fees or any other | (= iy sia (54l il sl ol ja 5l a5 5 6 @ dueall o 3l | 157
expenses imposed by any country, department or competent | (s «sal daite Cllale 51 5 da&a il 53 (5l 5l Ao 51 I8
authority. The Bank has the right to pay such amounts and | Jall allai Jla A Jaenll Glus (10 Lganad 5 alliall 038 ads clisll
deduct it from the Customer’s account if needed. i

158.| The Customer acknowledges that since the Services are | 43Sl s jeal INA (o Laxadly Jalatl oy 43 S 5 4y Jaeall olay | 1158
provided through electronic devices via the internet, then the | LS 4la (55 of deaall USan [yl 4l i i) 408 A e
Service might not be without any device or program failure. | o deadll (i et 285 63 jea¥) s A ) 5f Juiil) elaal e
In addition, the Service might be subject to interruption, | ia saiwwall el 8380 aae ff Cadgl) o SVl are
hacking and inaccuracy of provided data. Due to these facts, | sUaa¥l o5 il jiadU A je §5<5 38 daadll o 5 LS clgiland 59
the Customer acknowledges that they have studied all aspects | 28 4b i daead) (8 agle 5 Tlal s of (Say cililall Aallas b
of the Service and the Customer has taken the decision to | o)l 8 Ol Aasillods ol s asas pasdy s s &oay
subscribe to the Service on the basis of full understanding and | shlaall o a8 5 ALl 4egdl (ulal o i deadl) (e g LESYL
acceptance of the associated risks. Accordingly, the Customer | ¢S 3 eleal (5l oo J3ki Jrand) G 5 Ly 4l 5 5 da2ally A jal)
indemnifies and keeps the Bank, its directors, officers, | 40y 54y e | 4gilise | 4y yie e sl ol clidl aiaal
employees, advisers and agents indemnified against all legal | ¥ <lull gl Ha s M Aaiiay 3ali ) il (gl Blaty (pacinal)
actions that the Customer may have against them and | Lo sliiul Jaadl 3ali 5l il 5l 8 lea ol e &g 5 Jany
acknowledges that the Bank shall not be liable for any loss or sl Uadll g Jleay) dais oS
damage that the Customer may incur as a result of providing
the Service, except for those damages resulted from gross
negligence or willful misconduct.

a. The Bank may , for the purpose of of providing financial or | «ZDleal & yaall f Adlall Clerall an® Gl elill Gay
banking services to its customers , use electronic servers or | 4 saclus (N ¢ salll 5f/ 5 35 3 ik §f a0l 63 alasial
applications and/or technical assistance from its Head | sl 45,8 sf oo ¥ — clall w5l 58l (e da o) iS5
Office, affiliates, and subsidiaries or through the Bank's | 28la3 A (ra of A gall & s o Jals dadill f Adlal) 43l i
contract with third parties Within or outside the country, | dueall gl 4gle 5 ¢ Adgall a5l Jals 436 Gl yhal ae il
and the Customer consents to and authorizes the Bank to | «Audlall e 5 Al aslily Jlu ) dbill (o yo g lrase (38 5
transmit its information to such entities without being in | <l 3 Lay i s i< sf de sibas o) s 0S5 ) pm (6 (Ao

159.| breach of the Bank’s obligations toward the Customer, | 052 «Zliadl Gl gL 5 il dalaif e Gl LY o2a J s 159

especially those related to bank secrecy.

b.The Customer authorizes the Bank to disclose any
information related to any Transaction conducted through
the Service to bank’s head office —Jordan and /or any
authority, governmental or judicial body or any other
financial institution in compliance with local and / or
international laws, The financial crimes in the relevant
countries, without the bank making any breach of its
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obligations towards the client, especially with respect to
banking secrecy.

c. The Customer authorizes the Bank, and third parties
contracted by the Bank for the purpose of providing
financial or banking services to its customers or authorized
to act on its behalf, to collect, use, store, archive and
process its electronic and material data without the Bank
making any breach of its obligations to the Client, Subject
to the Bank's obligation to enforce data protection
procedures.

d.The Bank has the right to assign and / or centralize the
services related to the Communication Service to the Call
Center located at the Bank's Head Office - Jordan or
through any of its branches or affiliates or third parties
located in or outside the State to be contracted to implement
the Services Orders, complaints, etc.), including the
activation of electronic services and cards, and the customer
agrees in advance and authorizes the bank to send its data to
the above mentioned entities and use it without the bank
making any breach of its obligations towards the customer,
especially with regard to banking secrecy. For the telephone
service center at +973-1-753 2120 or by sending an e-mail
to: corporate.businesscenter@arabbank.com, where the
complaint will be handled in accordance with the approved
procedures of the bank
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160.| The Customer acknowledges that all correspondences and | <ludl adlelu y (Al S jla 2 5 Sl sall gen ol daesd) L3 {160
notices sent by the Bank to the Customer’s approved address, | ek il @lli f @bl (2} dda génall g 4l (4 3aainall 4y slic o
or to that appears hereunder, must be considered valid after | abf 4335 aay i gl La HBT A6 A3 e 5 dadia s dania Lol ol
three days of mail dispatch. The Customer also acknowledges | Jliw ¥ 338 5a (uSWal il y 0l g WS a5l Ll ) &l e
that confirmed fax letters sent to the numbers submitted to the | 2zl Jilu ) Gl s clall 418 (1o dasiall A8 ,Y1 o Al yall
Bank by the Customer and emails on the email address | 418 e dssiall (Email) (=5 2SI 2 ) G slie e (5 58
submitted by the Customer to the Bank shall be valid | 1ds i sbe clil § UL daaall o 3ils 1) 58 L AT (i 5 il
immediately. The Customer undertakes to notify the Bank of | i3 ¢l1d Cadlay ) 58 (alall (uSLdll ad ) ffalgie e
any changes in the Customer mailing address or fax number, | .l Ul gaead 4 a5 3380 dapadll (py sliall e a5 Al Ol al)
otherwise any notice or communication sent to the old address
would be considered valid.

161.| Customer acknowledge that Arab Bank’s supplied products & | —=ad <l Ju e dadiall clanall g clatiiall gl Jueall 58 | 161

services to Customer is subject to compliance with the

U.S,UN and E.U. regulations as well as applicable laws in

countries related to the financial Transaction, along with

trade sanctions and export controls, and accordingly certifies

that:

e They shall not be dealing with products/Goods originating
in sanctions countries

e Products and services offered by the bank shall not be

Transported or transshipped to Sanctioned country \ entity

\ individual directly or indirectly, as per the below :

a. Any country or region subject to the U.S, UN, EU or
E.U. trade sanctions ( i.e. Cuba, Iran, North Korea,
Sudan, Syria, and the Crimea Region Of Ukraine)
(“Sanctioned Countries”).

b.Any person who, or who is 50% or more owned or
controlled by, or acting on behalf of any other persons
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who is subject to International sanctions. %50 Ay 3 olad daals o A les (Agn) padid 6l o
c.parties who identified from time to time on United | (des) oasd sl (e AIS I ALk o pas §f 38T
Nations, U.S. Or E.U. restricted party lists, including but Andladl 23l gl e da jaa
not limited to: The U.S. Treasury Department’s Office Of | 5 shaall cilgall a3l § (pam AV iy (e 755 3 cileal) 2
Foreign Assets Control (“OFAC”) List Of Specially | Lar ¢oss¥ 3lai¥l o sasiall ¥ sl ol asiall as¥) s
Designated Nation And Blocked Persons, The U.S. | Jsa¥) 48l o uiSe 2aild ; jasll ¥ JUal) Jiw e elld 3
Commerce Department’s Denied Persons List, Entity | JS cptiaaall cpilal gall A58 5a¥) 450 53015 ) ) g0 Aia¥)
List, Or Unverified List, The FEuropean Union | 3l 335053 5 (SDN) crosbaall (alaiV¥) 5 als
Consolidated List Of Persons Subject To EU Financial | %8 5 (Denied Persons) o si yll palaidl 4,8, jY)
Sanctions. s el sale) 5 il clilee oo gl ld Gl sl
d. Any military, police, or intelligence agencies or for any | Lgie G-8aiall y & Sleall A 8 5 (Entity List) J-&i
military or proliferation related end-use. B sall (g s¥) AV A8 5 (Unverified List)
,@I_j‘)_ﬂ“ Aasy) daﬂ Y :L}XLA QLUM W\Aﬂ ua\;iim
ol et Y A it dih 5 4 Sue A ol 0
Aaluy) Ll dalaie 5 4y e
162.| In relation with the Electronic Funds Transfer system (EFTS), | Jwerdl 54 ¢ EFTS (9 S bl B gaill oUas gadn bay | 1,162
Customer acknowledges awareness that: (bl ale e ails

a. Fawri+ is a near real time fund transfer service in local | dleslls alue (gl oy o s 5 jaia An2d aFawri+ Jd
currency to beneficiaries’ accounts in local banks which | 3000 (is sl & ol 8 Guadive Cllual A dall
allows Customers to transfer up to BD 3000 per IBAN | 30 O saé o4 bl 358 Lia 53 (IBAN) IS iy Sl
per day in less than 30 seconds 24*7*365 (unless rejected | Ji (e by ol ol o) 24%7%365 delull Hlae e 4yl
by the beneficiary bank). (il i)

b. Fawri is a deferred settlement fund transfer service in Llaal) Alealls alua (gf Jynd e 3 ucia dad aFawri .o
local currency to beneficiaries” accounts in local banks Alebu ggae Adladl dnll 8 anitie Gllual
which allows Customers to transfer any amount within a Asan ) Jasl) oLl DA
few hours in the business day. Bac (e A8l i) 5dll peny o583 ded aFawateer .z

c. Fawateer aggregates bills from multiple billers and iy aals S Gl je 5 il il 5 jaae dolae Clea
presents those bills to the Customer in one interface. 30 DA diaiosall Ll i) by g jledind) AnlSa) deadll o8
Fawateer provides real time bill payments and enquires A
which allows the customer to pay the bills within 30 sy Fawateer s Fawri s +Fawri LS s dadsiaiy o
seconds. 8 e el G gl s ae il Ley g callall i 28

d. Fawri+, FAWRI and Fawateer payments are executed in (Cut-off time) s S _all cryall b jyuma
compliance with the cut-off times announced by the ) FAWATEER 5 +FAWRI &b sat dds Qi Y
Central Bank of Bahrain. 5o Claadll ol Aaliag le € (e pifisal) liby Jians

e. Executing Fawri+ and Fawateer is not subject to pre DL/ a8l (TBAN) (oedladl (Sl Clusall o8 5 JIAa)
registration of beneficiary’s details. Entering () ALdly Ady 20 (Banse e LAY/ 3, S Haian o
beneficiary’s IBAN/selecting biller/selecting a pre- Axdy /4l gl ol el el Jla)
defined beneficiary and entering the amount to be
transferred/paid are the only required details.

163.| All banking and financial services, products and/or | /s padlsdSidl Cldead) 5/ 5 Clatidl 5/ 5 Clerdll 4S o) | 163
transactions and/or those related thereto offered or granted, g ot ll 38 (e Aa siaall ) dadiall 5 Lgs dadi yall el
directly or indirectly, by the Bank are exclusive of Value Aliaall dail) Ay pom Jadi ¥ dlae g2 i/ 5 e
Added Tax (“VAT”). Accordingly, in the event that VAT is (VAT) ddlaall gl 4y yum CilS Jla 5 caide 5 (VAT)
applicable in respect of any of these services, products and/or | i/ laiiall i/ 5 Clesall s34 (sa (51 (a gady diidaa 5f/ 555 i
transactions, any amount of any nature whatsoever whether in Aail gf/ 5 Y sae i/ 5 o gy S o s aillia (51 8 (illaal)
fees, commissions, charges, expenses and/or otherwise shall A e ) ALY wdall daal 5 0S5 iy Jaaa i/
be payable together with the VAT by the Customer to the | 43 Jsene 58 Lo camn @lill Jraall Jid (0 (VAT) 2éliaall agdll

Bank as applicable from time to time. AY s 5e

164.| The Bank may at any time implement any procedures in order | &esl Lulia oy ol jal (51 385 Liuia o) sy il 5 (5l 5 Ll 3o | 164
to protect the interest of the Bank, its correspondents, and | &ball J3 el ja) Sas) @lld 3 Loy 4Dk 5 4abil yo il mllias
customers _including all due diligence procedures for the | adag yall cal LY LS 4558 o iadll Gl ;2 Y 4 DU digal)
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verification of the identity of all related parties to the bkl ABMall 5 ¢ Lgia (i all 5 ¢ Bl
Transaction, the purpose thereof, and the relationship between
all its parties.

165.| Without prejudice to any of the relevant laws and regulations, | o= s ¢ 18kall 13 Slagdaill 5 ¢yl 98 (e gl Blaal 5200 | 165
the Customer hereby authorizes the Bank to disclose all | <> Slasbeall s 5l il 5 Slaiiundll 28S o Fladls dlil) Jueal)
relevant documents, invoices, and other related information | 80 <3 (o8 Lay Alalaally ey (3} aall 5 S i yda (5 A8DL))
to third parties as far as they relate to the Transaction Anilly all ) 55 ¢ sl Joanll s 08 ‘d—,'a"i‘ Gl
including the Customer’s account number, the Customer’s 41_.433(\ il p il sinl) 5 S 80 Aguailly sl 615)‘2 AN
International Bank Account Number dates of birth for | ¥l (e pasdlls ¢ Addbad) B LIAAS 5 dpanll Aslal
Individuals and registration numbers for corporates, address, sl daa sl 5l il “ﬂ”n S ats Q}M‘f‘“ “"L‘u’““”ls
and contact details of the Customer and all related parties, and Llie 4 5 Laguan ) S (o 2findl
the purposes of the Transactions if the requirements of the
regulatory authorities in the paying or correspondent bank’s
country or the beneficiary’s country require that, or as the
Bank may deems such disclosure appropriate.

166.| With reference to the internal polices of Arab Bank, it is EBlaall e (sl el jlany ol o pall il Cluad "l | 166
prohibited to deal with virtual currency in any form or Jolie Lebag of /5 bl 23S (JIKEY) o IS5 (b danal yidY)
exchange it against any other currency. It is also prohibited to | Ws) ;& (2 ya o Lebilia <V s Juiial o Sl ) 5l/ 5 553 dlas
send or receive transfers against its exchange, or for the Al el Y1 e g 2 e el lill a5 LS Lgaw
purpose of buying or selling such currencies. ) b drand) Sl e gl 3D Y ALYl dleall o3¢ Alsial)
The Bank may refrain from executing any financial e 3854t Gy S ) a8 ade A ga ol 505 s
transactions related to such currencies. Additionally, the Bank | s 4l 581 C3leally Jualaill da i Adlliiey ol8 Jaeall ()l 0 s
has the right at any time and to close, at its absolute (a padl) g Aalaiall g il Lt g A Slnd) e 5Y
discretion, the customer's accounts without any liability in
cases where the customer has violated the terms of dealing
with the virtual currencies or for whatever reason the Bank
deems it as appropriate in this regard.

167.| These terms and conditions are governed by the Bahraini | LeslSal s atys sl o silall o g 3015 oLSaY) 028 puiads | 167
Laws and shall be interpreted according to it. The Courts of | ¢l _uudi 5f Leiudai (L b ylall s o) 35 gl Gagan s i
Central Bahrain are the competent courts to settle any dispute | 118 & il Laidall Al oo o yal) A1 pSlaa (4555
arising out of these terms and conditions if an amicable Ly @il Jal Jeasill axe Jla (b 4 Juadl) 5 ¢ ) 50
settlement is not reached.

168.| These terms and conditions constitute all that has been agreed | ookl (s 4sle GLEY) a3 L JalS (S5 &Y a8 028 ) | 168
on between the Parties and supersedes and cancels all | (= 3abad) Glia sliall 5 laaliill § CLEEY] JS Jaw Jady 205
previous agreements, memorandums and negotiations in this o sadll g (i Hhall
regard.

169.| These Terms and Conditions have been drafted in both Arabic | i (35 4 salad¥) s A jad) Guialily Jas il 5 2lSaY1 028 slac) &3 | 169
and English and in case of any dispute regarding any of these | 3l Gaill (5 Ty &l 5 ASaY) oda (o gl o B gl 25n 5
Terms and Conditions, the Arabic text shall be the applicable. aiaall paill g Ay jall

Final Provisions Apalidl) alsa)

170.| Deposits held with Arab bank plc — Bahrain Retail branch in | ceosd) - 2323l glad — g o (5 oall Glidl gal dea sl dlad) 170
the Kingdom are covered by the Regulation Protecting | Jtiiu¥l cliluas ailagl dlas galin plSaY Wy Lebhaai o
Deposits and Unrestricted Investment Accounts issued by the Sl ol G e (e o paliall dilladll
Central Bank of Bahrain.

171.| Services and facilities provided by the Bank to the Customer | sSa¥!s 2 siall Jaaall il Lgasy ) B lguaill 5 laadl) wadi | 171
shall be subject to their own contracts and special terms and (hgul) § laaall @l dalal) Ja g il
conditions.

172.| The Terms and Conditions shall apply to services and | ¥ ¥ Ll CSlbeadlls cilasall e plSaYI5 Jay il Golai | 172
facilities to the extent that they do not conflict with their Aaalall ek 5 a5 LealSal 5 Las sie pa (i jlay
contracts and special terms and conditions.
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173.| The Customer confirms receiving a copy of the Terms and | ic A3 aliu) 5 Leagdi s Ja g il 5 olSaY) o allal ails Jaanll 3 | 173
Conditions, reading and understanding them thoroughly, and Alga) 5o (B odliyaldale s
that he is bound by their rules.

174.| The Customer confirms receiving and reading a copy of the o Jmall 5 Y ganl) Al (3o Adiasi alind 5 ol s Joandl 174

list of fees, charges and interests rates and agreed to the same
without any reservation, condition or objection and that he
received a copy of the customers’ complaints procedures

o anll el 8) 5 5 S Galall Gl e A Al asl

guide

Addition/ Cancellation for eStatements and eAdvices
Service through — Email Address

(sl @l i) g lual) RS plal) / AL Lasdy Laldl) alSal) g oy pid)
AN 3 ) o) siaky ha oo

1- Terms of Use

s aladiaN) hag i -1

a. These Terms and Conditions will not supersede or
replace the terms and conditions governing your Accounts and
your use of other products and services offered by our Bank,
including, without limitation, those related to the internet
service or the account statements and advices, which shall
continue to apply unless otherwise provided.

Glilin Sa3 3l AV oLl Jagas ) a5 ) a1 Ty yall oda ]
(g0 el 8 Ly el i) Lty Al (5 HAY) claadll s cilaiiall elalasiul
Josmiall b it 5 €l etV s loall GBSy e Y] dandy Ailaial) lls

) A G e aial L

b. In the event of inconsistency or conflict between
these Terms and Conditions and other terms and conditions
related to the service exclusively, these Terms and Conditions
shall prevail where the Service is concerned.

ets;i}_b,),zxai”\s;\z\)%})m\ oM (i (a lad sl i s dla b -
ASa3 Al eV g dag il o3 (8 deadlly T jean (3l Lad Al

2-Scope of the Service X )
The Service covers sending the Account statements to the | Jwealh palddl Js SV 3ol ) Gluall GlapdS Jl ) Ailee deadl)

email address of the Customer registered with the Bank. REIPN dawd‘;
3-The Service Terms: 4l .ES3

a. The Service is provide through Email Address for the
customer

ranll o5 SV 2 5l 8 50 JSIA (g Aaddl) s oy

b. If the Customer subscribes to the Service, the paper
account statements will not be sent to the Customer mailing
address unless the Bank determines otherwise.

Oliall Al A5 Gluas (S Jla ) oy o 4 2aaddly Jreadl &l il Js 4 -
JJLJ)AJ)&J?X\AMLIL)A\A.HGJ{)J”

¢. The Customer may at any time choose to switch back to the
paper Statements to his/her registered mailing address. The
Bank needs at least 10 working days notice to affect this
request.

d.\‘)bur_m‘)jng_:b}uﬁ\d\u‘)\‘}\M}ﬂ\;\lkgl.uut_\ﬂ}d\uﬁdmxﬂ)}m-c
‘dmdﬂﬁeu ]()u::ds.lymndaﬂ\c_meug_u;.\dm‘)ﬂ\u\jﬂ\

d. The Customer may request a paper Statements any time
through Arab Bank branches subject to fees and charges
determined by the Bank from time to time.

Lé_n‘)xﬂdﬂ\&;ﬁd)@wu&)d\uﬁuﬁ))um@dkwdm_d
}Yu&wdﬂ”t&d&uéﬁe}ujﬂybmhk_\uaﬂ‘&u}&j

e. The Customer confirms that all the details provided to the
Bank for the dpurpose of receiving the Service are complete and
accurate, and shall promptly notify the Bank of any changes
thereto 1nclud1ng, without limitation, the mobile phone
number/e-mail.

T =2 Y Sl Gole T AT JoalEll 06 X o Jeadll ooy -
dquhgcnp.\e.u\)w@bﬁdm adle) Cangy g 4aa g ALS AaR)

)ﬁy‘m‘)ﬂ\u\}.\;/ui@\es‘))mujﬁdhébu
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f.The Customer agrees to notify the Bank within twenty-four
(24) hours of the receipt of the E-Statement if the Customer is
unable to access the E-Statement. Upon expiry of such period,
the Customer shall be deemed to have received and accessed
the E-Statement and the E-Statement shall be considered
binding and final.

fam\w%b(24)ud‘)m)¢\‘)\u}ms$daﬂ\JLL\;\&QJ.\A:J\Q&\)J

Glaall S ) Jsaall 1 508 5e daexdl 1S 1)) L;U‘).Sh!\ Clall uuS

eaj‘sa}‘)aﬂwuha;ﬂuus?hm\ﬁd@\)meaﬂ\au sledil die 5 g STy
M@juy@j)ﬂ\”uw\uus«_d\;m)m_jgdczﬁyl

g. The Customer understands and agrees that it shall
continue to be liable to the Bank with regard to its contractual
obligations irrespective of the receipt or non-receipt of the E-
Statement.

Aolaill 0lal L (slaty Lad Glull oLl Loae (A 43 o (38505 Jaenll Gy 5
@j‘)ﬁwuh&\m&ez\u\em}\e)u\uc)hﬂ\u‘)@

h. Without prejudice to clause (3.g) above, the Customer
agrees that the E-Statement sent via email shall be conclusive
evidence as to the accounts and balances. Accordingly, the
Customer may object the E-statement within 60 days for credit
card E-Statements and 90 days for other Accounts E-
Statements. Where the account concerned is a joint account,
the reference to "Customer" in this clause shall mean all
account holders of this joint account irrespective of the signing
mandate.

Slladl Gl 038 5 S o e Jaadl 380 01 codle] (J3)aJLdLvulA;‘>1\ O .z
dida jl g alln o adald Jds G5 38V a0 Gk e Alu el 3 iKY
u\ﬁuul.un.‘\uus%e}a6() uy.a.c@y‘ ua\)x;m‘dd;.\y‘_;\.\ﬂ.\j
il @A; GV a5 ) saa & AT ‘51\ 5LV ol o e s

@s)ﬂ\myjuﬁ:)M\ua’_\d)i&.dluhal\b@ujmdlubw\

i.The Customer shall log out the email to prevent others from
viewing or accessing the E- Statement and to avoid saving it if
the Customer uses a computer other than his own personal
computer.

4}5& CLA.MJ‘ r‘aﬁaj d.maJ\ d.\swuh.\b ua\;l\ @)JASJY\ JJ)J\ O/\L\ A_\;.: ..L:

4-Liabilities:

a. The Customer agrees that the Bank has no control as to the
persons who have access to the Customer’s personal computer
and his password once it is in his possession. The Bank will
not be liable for any unauthorized access to the Customer’
personal computer or his passwords.

ol 5y 4

u;s-' s “-‘J)A-‘ s\“) Aalal) J})-‘J‘ LS5 4 ualé-“ «f‘*ﬂ“ f}mﬁ‘ JLP
il }\ 5 sl J@é\uc,laqupadlwijdﬁ
JAA:JL!‘BA\A!\ J})&J\

b. The Bank will not be liable for any lose or damage resulting
from the disclosure of confidential information if the Customer
has not complied with these Terms and Conditions or such
other guidelines or recommendation related to the safe use of
the system that the Bank may issue from time to time.

4_1\¢M\MM\J@;LMJHJ\0JLMQM\U:J‘3FAJLM\ G
63@\;;»@;4&\}@15;‘:{\}2})&\_‘1}@\ \‘).\“e.\:: d\;@m‘)uuu)lu
DA i e ) a8 gd\ Aill (Y aladiu YL dalall

c. The Bank will not assume any responsibility for any
damage or consequences resulting from the failure or delay in
providing the Service or any error or failure beyond the Bank
control, such as the failure of telecommunications equipment
to receive the electronic correspondences, mechanical failure,
path failure, malfunction, technical breakdown, interruption or
accuracy of equipment or installation.

‘;).\;L\jwm.u;\s\}:j\J)md|upc_\uﬁd5}mmldﬂ\wy Nd
uYL@Y\u\mM d.ul\ )L&J&CJBM}\&A&‘}\M.\J‘F
é.uls.mdlacsu})\ﬁﬁ” u}.u:\)d\@umla.‘\ AL 5 AL
u\‘).tga.d\ j\ uh:ud\@dj tUas.u\J‘A.us.J\ J\.\.@.}\}cdlap‘)w‘

d. Virus protection —Arab Bank shall not be responsible for
any electronic virus or viruses that Customer may encounter.
Arab Bank suggests that Customer routinely scan Customer’s
PC(s) using a virus protection product.

&_I\.u}‘).lﬂj\uu}‘).\ﬂd\u&d}\}u&).\&@)ﬂ‘ﬂ‘-uu}‘)aﬂ\w@w\ 2
b)@A\ uawd.uz_“ ?}5“ u\ ‘é_n‘)sd\ d.ul\ C‘).:s.: d.\.uj\ L@.@A\}.\ASA_:_\})_\S!\
A;\ e‘.\a.h.ul_\ @u_j‘)ds.uun_ﬂ.m_j‘)ﬁ 4.\\ wduﬂh Lalall W\ _5.\3.53\

il gl (e Alaall Cilatia
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e. If the Bank shows that it has sent or attempted to send the
E-Statement to your email address registered with the Bank,
the Bank and its employees shall have no liability to you if you
suffer loss due to the E-Statement are not received or delayed.

O;uw\uusdujuduj\u,\_weu}\dwm\M\ i Ja

uuﬁ\?)\_m\\e.\:}\);\_:tpcj\_\)‘)mg\ucmb

5- Suspension and Termination

a. You may terminate the Service at any time in such manner
as we may prescribe from time to time.

Y PYEU PVE PP A

Akl Gl 2y o e Gl V) e ey gl 8 daasd) el Juanll Jsay
DAL G e il asaay

b. We can suspend or terminate all or any part of the Service at
any time and at our absolute discretion with prior notice before
14 days of the Service suspension or termination.

SN JEWSPYCH PR DI PRV VIS SO I P PR P S JE 0 SR
mua;]\cl.@_\\jddud,ad\ JU‘L}Aﬁyl“-dﬁdM)b.u\cndlM\

¢ .Without prejudice to the generality of Clause 5(b) above, in
the event where the Bank has any reason(s) to believe that the
security of Service or the E-statements sent to the Customer
has been compromised or that the E-Statement will no longer
reach the Customer at his email address registered with the
Bank, the Bank may in its sole discretion and without notice
suspend all or part(s) of the Service in which case we will
forward all future Statements affected by the suspension to the
Customer’s mailing address until the Service is resumed in
accordance with the Bank’s procedures applicable at the time.

el 8 deadll ol eV Jla ¢ odlel @5 all A geny JAY) 050 7
oS 3 ) seal) Cale Juai ol A5 IV Bl all O 5 JSlaiusd
a5l US Glad Jaeall Jlad) G0y el Gag il ecliall gl Janaall 4y (aldl)
i 5 Aeaall Ciliind aly s sl ol siall e <l s8S auan Jus s 5 Aendll (e

gl elly 8 el gl Addaall cile) D

d. We will not assume any liabilities or responsibilities for any
suspension or termination of the Service under any
circumstances

Caa deadldl g\.@.\\ _5\ d‘l’-'gS‘ oe L.\LJ_,_,M _9\ s_qu\‘).\l\ 95‘ J.ul\ dAA-qu R
Rl e il

‘}51

Any termination or suspension of the Service is without
prejudice to and shall not affect the liabilities and rights which
have accrued between you and us prior to the date of
suspension or termination.

O clas G aall s il 3V e 555 Y5 Ja3 Y deadl) @alad ol o)
Aol eledl o Galed 5y )5 U Jaand) 5 il

6-Amendments:-

The Bank reserves the right at its sole discretion to add to,
delete and/or vary any of these Terms and Conditions upon
prior notice to you using such means of notification deemed by
the Bank.

The Service and these Terms and Conditions are executed in
Arabic and English. In the event of any discrepancy between
the two texts the Arabic language shall prevail.

—redbaeil) -6

a5 oLV g o g 5l 038 (e sl s /bia/Adla) (3Ll o jail a8 g Glill 3ay
il L A i) Jila s aladinly @l Juesdl 23k

a3 3 sl g A padl il LSV g da g 5l o3 5 Aaadll Gaukal 5 a3y
Al ) 25 (Gpaill 0 a3 51 35a s

Terms and conditions of addition/cancellation for Arab
Bank paper STATEMENT and Adyvices service sent
through regular mail

OF Gl iy g Glaall CRES o ladl/AdLa) dasiy Aalil) alsal) g o g Hilf
@ i) o B palall glad) Ll gk

You shall bear, and you hereby authorize us to debit from any
one or more of your Account(s) any the fees, charges or
expenses which we impose under or in connection with this
Statements, including, without limitation, the charges for
sending or re-sending (if applicable) Statement to your Mailing
Address.

;i‘e}w)i-j adibua g (sf o 2l il (i 5 Jaay O Janl) e i
o/ i) sy 3 8 Ly ¢ Aanal oda U 8 il ba i 38 30 el
el el ) o) siall sk e Dl el Ji ) sk
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The terms and conditions set forth in this form are applicable by the Bank and govern the Bank’s relationship with the Customer. The
Customer acknowledges reviewing them; receiving a copy thereof; and agreeing to them without any reservation, condition or
objection and that they are binding on the Customer. In case the Customer signs the last page of this form, it will be considered as a
signature on each and every page, noting that the number of pages of this form are 39 pages.

The Bank may amend and update any of these terms and conditions as the Bank deems fit from time to time and the Customers will
be notified of these amendments/updates by notices sent through the available means of communication requesting the customers to
visit the Bank's website using the link mentioned in the notification. The amendments/updates shall be effective and binding on the
Customer unless a written objection is received within 15 days from the date of notification.

Customer’s Name: el
Authorized Signatory: 18 il (a ghal) aal
Signature: =B gl
For Bank Use S Jlaniad
[ISignature(s) verified by:
s i ]

EMPloyee’s NAME: ..o sl gall ol
Signature: bl
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